IIpoekT ypoka anrimiickoro s3bika B X| kiacce (MOBbILIEHHBI YPOBEHb)
no teme «Typuzm»
KommynukatuBHasi curyauuss ypoka: «Kak wu30exxkaTh TpyAHOCTeil BO BpeMs
MyTelecTBHs ?»
Benymmii Bua peueBoil AesiTeJIbHOCTH: TOBOPEHUE
Tun ypoka: KOMOMHUPOBAHHBIN
Heab: pa3BuTHE KOMMYHHKATUBHBIX YMEHUM IOCPEICTBOM aHAIN3a PEATbHBIX
NPOOJIEMHBIX CUTYaIlMi MEXKYJIbTYPHOTO XapakTepa
IIporHo3upyemslii pe3yabTar: MPEAINOJAraeTcs, YTO K OKOHYAHMIO YPOKa ydalllHecs
CMOTYT MPOTHO3UPOBATh BO3MOXKHBIE MPOOJIEMBI MYTEIICCTBEHHUKOB, aHAIU3UPOBATH
NPUYMHBl UX BO3HUKHOBEHMS, MpeiaraTb NYyTH UX MNPEAYNPEKICHUS U PEUICHUS.
3apaum:
Oo0pa3oBareJibHBIC:
e  VUuTh 00y4arONIUXCs MOJIH30BATHCS AHTJIMMCKUM SI3BIKOM BO BCEX BHJIaX PEUYEBOM
JIEATENBHOCTH B pAMKaX MPEIIOAKEHHON KOMMYHUKATUBHOW CUTyalluHd YPOKa;
PaszBuBarwuue:
e (CrocoOCTBOBaTh Pa3BUTHUIO OCHOBHBIX CIIOCOOOB MBICIHUTEIBHOU ACATEILHOCTH
(cpaBHEHUe, aHaNU3, TpaHchopMalus, 00001IeHKe);
e (Co3gath yCHOBHS i1 AKTUBHOTO B3aWMOJCHCTBUS W JIMYHOCTHOI'O Pa3BUTHS
YYaIIUXCs.
BocnurThiBawimmue:
e (ConeiicTBOBaTh BOCHUTAHUIO YBAKHUTEIBHOIO OTHOIIEHUS K aJbTEPHATUBHOMY
MHEHUIO; OCO3HAHUIO [IEHHOCTH JINYHOTO BKJIaJa KaKJI0TO B IPYNIIOBOM MIPOEKT.
OOopynoBaHnue ypoka: pa3JaTOUYHblE MaTepuaibl C MAKETOM HWHTEIJIEKT-KapThl,
dotorpadun, pa3gaTouHble MaTEpHANIbl C 33aJaHUSIMU 711 pabOThl B MaJIbIX TPYIIMAXx,
Buzeodaiin, ayauodaiisl, KOMIBIOTEPHI C 1O0CTYNOM B IHTepHET.
MeToabl: KOMMYHUKAaTUBHBINA, NHTEPAKTUBHBIN.
IIpuHUUNBI: KOMMYHUKATUBHON AESATEIbHOCTH, KOMMYHUKATUBHOM HAIIPaBICHHOCTH,
MPAKTUKO-OPUEHTUPOBAHHBIN, aICKBATHOCTH, MIPUHIIUII CBSI3H C )KU3HBIO.
I[Ipumensiemble GopmMbl JesiTeIbHOCTH: (pPOHTANBHAS, WHIWBHIyaJbHAS, TapHas,

rpynmnoBas (Majible IpyIIbl CMEHHOI'O COCTABa).



Xox ypoka
Opranu3anMOHHO-MOTHBAIIMOHHBIH 3TaN (7 MHUH.)
Beenenue B armocdepy uHosi3bigHOrO 0o601eHus. llenenonaranue. AKTUBHU3alMS paHee
M3y4YEHHOTO MaTepuaa.
Heap 3Jrama: akTUBU3UPOBATH NPOUAECHHBIA MaTepual, CO34aThb YCIOBUSA A
BOCIIPUATHS M YCBOCHHUS HOBOT'O MaTepHaia MOCPEICTBOM opraHu3aiuu 3(HPEeKTUBHOTO

B3aWMOJICVICTBHS YUAIIUXCS U UX CAMOOIPEICIICHUSI HA KOHEYHBINA PE3yJIbTaT ypOKa.

Cpenctsa
®dopma
COI[ep)KaHI/IC JTaria 06p330BaTeHBHOFO
OpraHu3aluu npotecea
Ydenuku
Yuurens Examples of students’
answers
1 2 3 4
(The students work in
Warm-up. pairs and present the [Tapuas IIpunoxenne 1
Four people have just | results of their pair
got back from their work.) S B ¥
holidays abroad. Mr. | We reckon that the @?j =
and Mrs. Brown, James | married couple has just e ¥
and Lucy are | come back from Egypt
unpacking their | because ... Their trip

luggage. Look at the | was inspired by Agatha
pictures of them and | Christie’s book called

say what each person | Death on the Nile. We

did on their holiday. are sure that they have

(The teacher pairs | booked a cruise down

students up randomly
to provide a realistic
interaction setting) one of the most popular

ways to see Egypt's

the river because it’s

ancient sights. They

had binoculars as many
of the most famous
sites are located

directly on the river. At




night, many of the
temples and
monuments are
illuminated, and the

sight of them from the
water is simply

breathtaking.

No matter what kind of
trip you take, whether
it’s a week-long beach
holiday or a round-the-
world trip, you often go
through a myriad of
emotions before, during
and after your
adventure. Look again
at the pictures and
answer the following
questions:

1. What type of mood
Is this person in right
now? Why might he (or
she) feel this way?

2. What emotions do

they experience?

(The students answer
the questions)

They feel ...

...happy

...satisfied

.. joy

... inspired
...cheerful
...enthusiastic
... pleased

because ...

... they’ve had
holidays of their life.
... they have
accomplished their
biggest dream ever.

... they’re delighted
the holidays were even
better than they had
hoped.

@®poHTanpHasA

The

travelling

benefits of

are

(The student try to
define the theme of the

NupuBunyanbHas




undoubted; you try new
things, broaden your
horizons, discover how
to interact with
different

learn how to be alone.

people and

If you’re lucky maybe
you’ll even fall in love

or learn a new skill

along the way. But
while an  amazing
chance to explore a
new place, travel is not
without its ups and
downs.

What happens when

disaster

strikes? Whether it’s
getting sick, getting lost
or just getting fed-up
with foreign realities,
when you find yourself
facing a travel problem
or three, while
hundreds of miles from
home, it can push you
to your limit and maybe
even cause you to cut

your trip short.

What do you think can

be the theme of our

lesson)

- We are going to
discuss negative
aspects of travelling.
-We can discuss the
reasons  for  being
dissatisfied with your
trip somewhere.

-Why people can face
unexpected problems

while visiting other
countries.

- We can speak about
the pros and cons of

travelling




lesson today?

Yes, you are absolutely
right.

The theme of the lesson
today is

How to avoid

difficulties while

travelling.
Do you think it’s a Yes, because...
i . ()
good idea to share our | ... we all will travel POHTAIPHAA

opinions on this issue abroad at some point;
today? Why? ... we can find out the
reasons behind the
spoilt holidays;

it’s a  good
opportunity to learn
how to cope with this
sort of problems;
... we can learn what to
do if vacations don’t go
according to plan.
... we can get prepared
to some unpredictable

circumstances.

What is the aim of the | (The students define the

lesson? objectives.)

OnepaTuBHO-1eATEJbHOCTHBIN 3Tan (30 MUH.)
Hean 3Ttana: co3gath ycioBus it GOPMUPOBAHUS KOMMYHHKATHBHOM KOMITETCHIIMH

YYaIIUXCs HA OCHOBE IPEIJIOKECHHBIX IPAKTUKO-OPUEHTUPOBAHHBIX 3alaHUM B paMKax




3asiBJICHHOM TCMBI, CII0COOCTBOBATH Pa3BUTHUIO HAaBbIKa CHGLII/I(l)I/IKaHI/II/I K a”ajaud3a

npoOJIEeMHON CHUTyallMd MPaKTUYECKOTO XapakTepa, IMPEe3eHTalud pa3pabOTaHHOTO

peIICHHUS.
®opma Cpenctna
CO,I[Cp}KaHI/IC Jraria 06paSOBaTeJ'IBHOFO
OpraHru3annuu
rnpouecca
Yuenuku
Yuurens Examples of students’
answers
1 2 3 4
People have been | The students listen
. . . . NunuBuayaapHas IIpuiaoxkenne 2
facing various issues | to  the  dialogue FHBIAY P

of travelling.
Unfortunately, they
are  not always
What

difficulties can you

positive.

face visiting foreign
countries or on your
way there and back?
1. Listen to the
dialogue. It will help
you to answer the

question.

twice. After the first
listening they choose
the best option: a, b
or ¢, to complete the
statements about the
recording

(ITpunosicenue  3).
Having listened
twice the students
answer the question:

What went wrong

with Paula’s
holidays?

- They  have

chosen  the

wrong place
for holidays.

- The weather
was awful.

- The

terminal

ferry

workers had

gone on

Aynuo3anuch 1aanora

A Holiday in France

IIpuno:xenue 3




strike.

The hotel
room turned
out to be

terribly noisy.
etc.

1. Brainstorm your

own ideas and
complete the mind
map.

2. Compare your
mind maps in pairs.

(The teacher gives a
card (Ilpunoowcenue

5) and asks to
analyze the photos
and comments

posted on Twitter by
other travellers. The
new ideas can be
added to the mind
maps )

3.Let’s create a

common mind map.

Students ideas can

include:

Food
poisoning
Sunburn
Travel
sickness
Bad Weather
Losing your
Luggage
Safety
Language
barriers
Losing your
passport
Foreign
currency
Expenses
higher  than
expected
The hotel
room doesn’t
quite  match
the

online

images

NunuBunyanbHas

!

[TapHas

!

@poHTaNIbHAA

IIpuno:xenue 4

Mpuaoxenue S




Use the ideas above

and make your
comments on them
to explain,
illustrate or

interpret.

(The students work
in pairs and present
the results of their
pair work)

Get sunburnt
When people escape
their  country to
warmer climates
they can easily get
They

forget about topping

sunburnt.

up their sunscreen or
staying in the shade
when the rays are
the strongest. As a
result severe
sunburn can lead to
heart attack.

Food poisoning
You can get food
poisoning from
bacteria. They can
end up in your food
for a number of
reasons: the food
isn’t  cooked or
reheated thoroughly;
stored

it’s not

correctly or is left

out too long.
EXxpenses are
higher than you

expected

Paborta B mapax




When a traveller
book flights or hotel
right before a trip,
prices are
significantly higher.
Choices become
limited and fares can
increase quickly. If
they book the day
before the trip, they
will usually pay the

highest rate. Etc.

Moving activity

Many people get jet
lag when they travel.
Let’s learn and do
some exercises that
will help you to

reduce jet lag.

(The students do
some physical
exercises to relax)

IIpuno:xenue 6

OuU3KyJIbTMUHYTKA

Hopefully, you’ve
got the idea how to
cope with one of the
problems a traveller
can face. But as you
know now there are
loads more to be
prepared for. Today
I’d like you to try to
find the solution to
the

common

two most

travel

(The students work
in groups and get
ready to present the
results of their work)

Group 1 has to
prepare a  oOne-
minute presentation
about the advantages
of using Oyster card
for

making  big

savings on getting

Pabora B rpynmnax

Hpunoxenue 7

+
Aynmodgaiin Oyster Card

+ lHTepHer cant
https://www.londonpass.com

/london-transport/



https://www.londonpass.com/

problems:

Groupl: How vyou
can cut your
expenses and save
money while using
public transport in a
big city.

Group 2: What to do
if your pre-booked
accommodation

doesn’t meet your

expectations.

around London.

Group 2 has to role

play a
between a

dialogue

receptionist / a hotel
manager and a
customer of the
hotel.

IIpuio:xxenne 8

+ Buneo Ha Youtube

https://www.youtube.com/watch?

time_continue=153&v=VW
XXbYnb5KE

OuneHouHo-pediekcuBHBIH dTan (8 MUH.)

Iean 3Tama: ocyniecTBICHHE KOHTPOJIS MOIYYEHHOTO TIPOAYKTa (pe3yabpTaTa) ypoKa.

Cpenctsa
Coz[epxcaHI/Ie JTaria o Ffl)l-(l)lfl);vélla - O6p&30BaTeJ'IBHOl"0
p B mporecca
Y4aeHuku
Yuurens Examples of students’
answers
1 2 3 4
The teacher asks the The students listen prrIHOBaH
students to present | carefully — to  the
the results of their | Presentation created
cooperative work. | by the other group
The reflective e Plan o
question to ask at everything pORTAbHAR
the end Of the thoroughly
lesson: beforehand.
What do you think a » Book your
flight and a
traveller should do g .
hotel in
not to get into advance.

trouble during the

e Be aware of



https://www.youtube.com/watch

trip?

cultural
peculiarities of
the country
you are
visiting.

etc.

You have come to
the final step of the
lesson. You have
done a great job!
You’ve proved that
the best way to have
a good idea is to
have lots of ideas.
You haven’t only
gain some
knowledge of the
possible  problems
and inconveniences
a traveler can face,
but have also got
useful  experience
necessary for
dealing with similar
difficulties in future
and learn some tips
for the effective
planning of a trip.

Have you faced any
difficulties  during
the lesson? Assess

your work at the

The students reflex
following the results
of the lesson.

They complete the
assessment chart.

The questions to be
answered:

1. Reflect on vyour
thinking, learning,
and work today. What
were you most proud
of?

2. Where did vyou
encounter  struggle
today, and what did
you do to deal with

it?

[Tpunoxenue 9




lesson and state
what task has been

the most difficult.

The teacher WuauBuayanbHas
comments on the

students results and

estimates their

quality of work at

the lesson.

Your homework is to | The students write | MumuBunyanbHas

develop the ideas

shared at the lesson

into an oral
composition
Travel problems

that will affect you
at some point and

how to keep going.

down their homework




[MTPUJIOXEHUE 1




[MPUJIOXEHUE 2
TAPESCRIPT “A Holiday in France”
Paula
Hi Meg!
Meg
Paula! It’s great to see you! You look fantastic!

Paula
Oh, do I? That’s strange. I should be looking awful.

Meg
Why? Have you been ill?

Paula
No, not that. It’s just that trip to Paris. It was a nightmare!

Meg
Really? You must be joking! Don’t tell me you didn’t have a good time. When you told
me you were going | was green with envy.

Paula
No wonder, I was so excited I just couldn’t wait to go. Now I wish we’d gone to the Lake
District or even just stayed at home.

Meg
But what was so bad about it?

Paula

Well, in the beginning everything looked all right. Mark’s boss gave him two weeks off
without too much trouble; the children went to stay with Mark’s mother, and Sheila —
you know, my younger sister — promised to come over to our place to feed the hamster.
So we packed our suitcases and set off.

Meg
Sounds all right so far.

Paula
Yes, but in Dover it turned out that the ferry terminal workers had gone on strike, and we
had to wait over eight hours before we could board a ferry.

Meg
Oh no!



Paula
And that was just the beginning. During the passage the weather turned stormy, and | was
terribly sea-sick all the way across the Channel.

Meg
Oh, poor you!

Paula
Yeah, it was horrid. Then, when we arrived in Calais, it was so late that we had to look
for somewhere to spend the night.

Meg
Oh dear!

Paula
Yes, but that’s not all! On the way to Paris the next day we had a puncture, so Mark had
to change the tyre, the hotel where we’d booked a room turned out to be terribly noisy, it
was pouring with rain most of the time, and some of the galleries | wanted to visit were
closed.

Meg
Oh no! So what did you do, then?

Paula
Well, I ended up shopping for clothes. That’s about the only thing I can’t complain about,
but, obviously, it wasn’t cheap, so Mark got furious.

Meg
No surprise there!

Paula

Hmmm, so in the end, we decided to shorten our stay and left after just ten days. You can
imagine our return trip — | was unhappy, Mark was mad at me because of the money,
and, when we got home, the flat was flooded.

Meg
Flooded?

Paula

Yes, we couldn’t believe it! When we were away, Sheila let the hamster out of the cage
for a while, and the horrid creature bit through the fridge cable. Of course, she didn’t
even notice, but when we got back, there was water all over the kitchen floor and all the
food in the fridge had gone off.

Meg
What a nightmare!



[MTPUJIOXKEHUE 3

Task A. Read the sentences below. You are going to hear two
women talking about a holiday in France. Read the sentences,
and choose the best option: a, b or ¢, to complete the

statements about the recording.

1. Paula’s friend says that
a. she has beenill.
b. Paula doesn’t look very well.
c. she’s pleased to see Paula.
2. Before the trip Paula
a. was enthusiastic about it.
b. wanted to go to the Lake District.
c. didn’t tell anybody she was going.
3. Before Mark and Paula went to Paris
a. Mark’s boss didn’t want him to go.
b. Paula arranged for somebody to look after the hamster.
c. Paula’s sister promised to look after the children.
4. The journey across the Channel
a. was very smooth.
b. was unpleasant for Paula.
c. lasted eight hours.
5. The only thing Paula liked about Paris was
a. the weather.
b. the accommodation.
c. the shops.
6. The return trip from Paris was
a. disturbed by a flood.
b. an enjoyable experience.

c. earlier than planned.



I[MTPMJIOXXEHMUE 4

Food poisoning

High Expenses

G -




I[MTPMJIOXEHMUE 5

Analyze the pictures and photos posted on Twitter by other travellers. All images are
inspired by first hand experiences!

ﬁ Sonakshi Sinha @ W Follow
r?\."!?.l‘r\rl Sinha

The more I hate travelling, the more time I spend at
airports. #facepalm

Seriously why didn't they upgrade me to first class
#somebullshit

from Denver, CO, United State

Cressida W Foll
@thetaligirl

How does an English speaking person even survive in

» China when they know NONE of the language & other -

people don't speak English?!

8:07 AM - 30 Jun 2012 from Teylingen. The Netherfands '*“ Ken Lohatepanont
m

@KenL315
=
k

EALLBL

n Ivan Yak o Follow
@ivanyak

There is no Macdonalds in Vietnam and Cambodia.

Why is Thailand so HOT?

2 Mar

u Chelseaaa

amy just told me that they don't have wifi abroad. WHAT
AM I GOING TO DO???

KiKi
@Ciara_Mannion

Do they have internet in Africa?

312 AM - 26 Apr 2012




[MTPUJIOXKEHUE 6

DU3KYJILTMHHYTKA.

SAY GOODBYE TO JET LAG!

Many people get jet lag when they travel. Let’s learn
and do some exercises that will help you to reduce
jet lag.

1. Turn your head to the left and touch shoulder with your chin. Then repeat to the
right.

2. Bend your back slightly, and then drop your head back so that you can see
overhead. Relax your jaw. Feel the stretch in your neck and chin.

3. Sit up straight and lift up your left foot off the floor, raising your whole leg about
an inch off the seat. Turn your foot to the left and then to the right ten times.
Repeat with the right foot.

4. Sit up straight with your shoulders slightly forward. Put your fingers together and
raise your arms to chest level, keeping your elbows straight and your palms facing
outward. Stretch and then relax.

5. Sit up straight. Hold the right armrest with your left hand and turn your body and
head to the right. Release and then hold the left armrest with your right hand and
turn your body and head to the left.



[MPUJIOXEHUE 7

Task A. You are going to hear recorded information about [ .. 2
| oyster

the Oyster card, a type of travel card used in London. Are

the statements true (T), false (F) or is there no information

(NI)?

Mewsedt nitigert 3 cmmditorn - wee

1. The normal fare for a single journey on the Underground is £ 1.60.

2. It is more convenient to use an Oyster card than a one-day bus pass.
3. Itis illegal to let another person use your Oyster card.
4. A visitor’s Oyster card is more expensive to use than an ordinary one.

5. You don’t lose money on unused credit when you leave London.

Task B. Listen again and note down any additional information about the Oyster
card. Compare notes with other members of your group.

Task C. Prepare a one-minute presentation about the advantages of using the
Oyster card for making big savings on getting around London. For more
information visit the site  https://www.londonpass.com/london-transport/.

© Covent Garden
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St Pauls © Whitechapel
Embankment, & =
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& Hyde Park
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https://www.londonpass.com/london-transport/

[MTPUJIOKEHUE 8

Task 1. Have you ever had a bad experience at a hotel? The stuff was rude to you or the
location was inconvenient? What other problems can make you feel upset? Match the

sentence halves to make sentences describing accommodation problems.

1.1 can’t sleep in a. many mosquitoes (cockroaches).

2. The Wi-Fi isn’t b. very unhelpful.

3. There are no c. hasn’t been cleaned!

4. My room d. from the disco.

5. There is a lot of noise e. working in my room. I can’t access it.
6. There are too f. clean towels!

7. The room is g. an uncomfortable bed. It’s wobbly.

8. The staff are h. much too small.

Task 2. What other potential problems you could have at hotels. Watch the video
https://www.youtube.com/watch?time_continue=153&v=VWXXbYnb5KE. You will
hear a conversation between a receptionist and a hotel guest making complaints. Make a
list of problems the lady complains about.

Task 3. Study the following tips on https://www.tripsavvy.com/hotel-complaints-
procedure-1895657. Discuss them in the group.

How to Complain Effectively at a Hotel

I
if
Task 4. Role-play. Imagine you have just arrived at a hotel

and gone to your room. You’re not happy with the room :
because it’s dirty. You see stain-covered carpets, a grime- s o

covered bathroom and four cockroaches crawling way too
close to your wobbly bed. You feel like your entire trip is K‘ 7

completely ruined. Write a dialogue between you and the
receptionist (a hotel manager) and role play it. [—————




IMTPNJIOXEHMUE 9

Subject

Criteria

Levels

Absolutely true

Partially true

False

Me

| listen carefully

| ask for explanation

| stick to the subject

| support opinions with
evidence

| am constructive when |
disagree

| suggest creative ideas
to make the activities
more interesting

Group

We all participate
actively in the group
discussion

We treat each other’s
opinions with respect

We don’t interrupt each
other

We reach consensus for
cooperation in

the face of different
views

Product

The result of the
cooperative work is
well- presented

Our solution covered all
the demanded points

Our own views and
feelings are expressed
clearly and appropriately




