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BBEJAEHUE

CnoxuBIINECS] HOPMBI HPABCTBEHHOCTH SIBJISIIOTCSL PE3yJIbTATOM JJIUTEIIBHOTO IO
BPEMEHU Mpoliecca CTAHOBJICHUSI B3aUMOOTHOIIICHUN MEXy JI0JIbMU, KaK B OOIIIECTBE,
TAaK U B CEMEMHOM KU3HU.

HpaBcTBeHHBIE  OTHOIICHHWS JIIOACH B TPYIOOBOM  cdepe  perymmpyer
npodeccruoHanbHas dTUKA.

[IpodeccuonanbHas 3THKa - 3TO COBOKYIMHOCTb MOPAJIbHBIX HOPM, KOTOPBIE
OTIPEJICIISIIOT OTHOIIEHUE YeJIOBEKa K CBOEMY MPO(PECCUOHATILHOMY JIOJTY.

ConepxanueM TpoheCCUOHATBLHOM ATHKU  SIBJISIOTCS  KOACKCHI  MTOBEJCHUS,
MPEANUCHIBAIONINE ONPEICICHHbIA TUII HPABCTBEHHBIX B3aUMOOTHOIICHUN MEXIY
JIIOJIEMU U CITIOCOOBI 00OCHOBAHUS TAHHBIX KOJIEKCOB.

[TpodeccronanbHas 3TUKa U3y4aerT:

- OTHOUIIEHUS TPYAOBBIX KOJJIEKTUBOB U KaXJA0TO CIEIUAIIMCTA B OT/IEILHOCTH;

- HPABCTBEHHBIC KadyeCTBAa JIMYHOCTH CHEIUATIUCTA, KOTOPbIE OOECIEYUBAIOT
HauJIyyllee BhIMOJHEHUE NPO(hEeCCUOHATBHOTO 10T,

- B3aMMOOTHOIIICHUSI BHYTPU MPOPECCUOHATIBHBIX KOJIJIEKTUBOB, U ClieliMpuIecKue
HPABCTBEHHBIE HOPMbI, CBOMCTBEHHBIEC JJIs KOHKPETHOM mpodeccuu;

- 0c00eHHOCTH MPOHECCUOHATIBHOTO BOCITUTAHMS.

Te cuTyanuu, B KOTOPBIX OKAa3bIBAIOTCS JIIOAW B IMPOILIECCE BBIMOJIHEHUS CBOUX
npoecCHOHANBHBIX ~ 3aJlay, OKAa3bIBAIOT CWJIBHOE BIUSHUE Ha (HOPMUPOBAHUE
npodeccuoHanbHON ASTUKH. B mpomecce Tpyaa MeEXIy JIOIbMHU CKJIQJbIBAIOTCS
ONpEIeJICHHbIE MOPAJIbHbIE OTHOILICHHS. B HUX €CTh psi 3IEMEHTOB, NPUCYIIUX BCEM
BUJIaM MTPO(PECCHOHATILHOMN ITHKH.

Bo-niepBbIX, 3TO OTHOIIEHHE K OOIIECTBEHHOMY TPYyAy, K Y4aCTHHUKAM TPYIOBOTO
nporecca.

Bo-BTOpBIX, 3TO T€ MOpajbHbIE OTHOIICHUS, KOTOPhIE BO3HUKAIOT B O0JACTH
HETMOCPEJCTBEHHOTO COMPUKOCHOBEHUS! MHTEPECOB MPOQPECCUOHATBHBIX TPYII JIPYT C
JPYTOM U OOILIECTBOM.

K HekoTopbiM BHJIaM NPO(ECCHOHATBHON JIESITEIHLHOCTH OOIIECTBO MPOSIBISET
MOBBIIIIEHHBIE MOpaJibHbIE TpeOOBaHUS. B OCHOBHOM 3TO Takue MpodecCHOHAIbHbBIC
cdepsbl, B KOTOPBIX caM Ipoliecc TpyAa TpeOyeT COrjJacoBaHHOCTH JEUCTBUH BCEX €ro
ydqacTHUKOB. Oco00€ BHUMAaHHUE MOpAJbHBIM KaueCcTBaM PaOOTHUKOB YyJETSETCS B TEX
cdepax, KOTOpPbIE CBSI3aHBI C MPABOM PACTIOPSKATHCS JKU3HBIO JTIOZCH. 31€Ch peub UICT
B TIEPBYIO OYEpe/b O JOJDKHOM MCIOJHEHWU CBOMX MPO(eCcCHOHATBHBIX 00S3aHHOCTEH
(3tro mpodeccun w3 cdep yCiIayr, TpaHCHOPTA, YIPABICHUS, 3APABOOXPAHCHHS,
BOCTIUTaHus). TpymoBas IeATETbHOCTh JIIOAEH JTuUX mpodeccuii He MoaaaeTcs
MPEIBAPUTEILHON PETJaMEHTAIlMU, HE YMEIIAaeTCs B PaMKax CIIYKEOHBIX WHCTPYKITHH.
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OcobeHHOCTH TpyJda OJTHX MNPOPECCHOHANBHBIX TPYII YCIOXKHSIIOT MOpaJIbHbIE
OTHOILIEHUS, U K HUM NPUOABIIAETCA HOBBIM AJIEMEHT: B3aUMOJEHCTBHE C JTIOABMU. 3/1€CH
HPABCTBEHHAsl OTBETCTBEHHOCTh NpHOOpeTaeT pemarouiee 3HayeHue. OO1ecTBo
paccMaTpuBaeT HPaBCTBEHHbIE KauecTBa pa0OTHHKA KaK OJMH U3 BEAYIIMX AJIEMEHTOB
ero npogeccUoHaIbHONM NPUroJHOCTH. TakuMm oOpa3om, mpodeccuoHanbHas MOpallb
JOJKHA pacCMaTpUBATHCS B €AUHCTBE C OOIIENPUHATON cucteMoit Mopaiu. Hapymenue
TPYJOBOM 3TUKH CONPOBOXKAAETCS pa3pylIEeHUEM OOLIMX MOPAJIBHBIX YCTAHOBOK, U
Ha00O0POT.

OcoOpiM TposiBICHHEM NPOPECCHOHATBHON O3TUKUA BBICTYNAeT 3KOHOMHUYECKas
stuka ("menosas stuka", "sTHka OuzHeca'). DToil mpobieMe cerdyac yaensieTcss MHOTO
BHUMAaHHS.

OKOHOMHYECKAsI ITUKA - 3TO COBOKYIHOCTh HOPM IOBEICHUS IPEANPUHUMATE,
TpeOOBaHMsI, MNPEIBbSABISEMbIE KYJIbTYPHBIM OOIIECTBOM K €ro CTHJIIO padoTHhl,
XapakTepy OOILIEHUs MEXIy y4acTHUKaMHU OM3Heca, MX COLMAJIbHOMY OOIHKY. JTO -
aJlaliTHPOBAaHHbIE K NPAKTUUECKUM HYKJaM OH3HECMEHa CBEJEHUS 00 STUYECKHX
HNOHSTUSAX, O MOPAJIBHBIX TPEOOBAHUAX K CTUIIIO PaOOThI M OOJIUKY JEIOBOTO YEIOBEKA.
OTO - 3THKA BEACHUS NEPETOBOPOB € MAPTHEPAMM, 3THKA COCTABJICHUS JTOKYMEHTAIUH,
VCITOJIB30BAHUE 3TUUECKUX METOJIOB KOHKYPECHIIMM. DKOHOMHYECKAs 3THKa BKJIIOYAET B
ceOs JeNoBOM 3THUKET, KOTOpBIA (opMHupyeTcs TMOJA BIUSHUEM TpPagulUi U
ONPENIECIICHHBIX CJIOKUBIIMXCSI UCTOPUUYECKUX YCIOBUM KOHKPETHOM CTpaHbl. JlenoBon
TUKET - 3TO HOPMBI, PETIaMEHTHPYIOIIUE CTHJIb pabOT, MaHEpy OOLICHUS MEXIY
dbupmamMu, UMUK OM3HECMEHA U T.1.

DTHUKET — cJI0BO (PPaHILy3CKOr0 MPOUCXOXKICHHUSA, O3HAYAIOIIEe MAaHEPY OBEACHUS
(«Etiquette» B mepeBoae 03HAUaACT SAPIBIK, ITUKETKA M IIEPEMOHHUAI, TO €CTh MOPSIOK
NIPOBEJICHUS OIpeIeiicHHON nepemMonnn). Ha ogHoM m3 nBoproBbix npuemo XVII Beka
y kopouisa JlrogoBuka XIV roctsm BrniepBble Bpy4YHJIA KapTOUKHU C HAMMCAHHBIMUA HA HUX
npaBuiamMu noBeneHus. OT Ha3BaHHA KapTOYKW — «OTUKETKa» M IOLUIO CIIOBO
«3TukeT». COBpeMEHHBI ITHKET HacjeayeT OoOblYau U TPaJuLUU BCEX HApOAOB OT
CEJION NPEBHOCTH JI0 HAIIUX JTHEH.

Pa3inuaroT HECKOJIBKO BUJIOB 3TUKETA, OCHOBHBIMH W3 KOTOPBIX SIBJISFOTCS:

1) TPUIBOPHBI STHKET — CTPOrO PErIaAMEHTHUPYET MOPSIOK U (OPMBI
00XO0X/ICHUs, YCTAaHOBJICHHBIE NP IBOPaX MOHAPXOB;

2)  IUIUIOMATUYECKHA 3TUKET — IMpaBHJIa MOBEICHUS JUIIOMATOB M JAPYTHX
opUIMANBHBIX JHUI[ TPU KOHTAaKTaX JpYyr C JIPYroM Ha pa3Iu4HbIX
JTUIUIOMAaTUYECKUX MTPUEMaX, BU3UTAX, IEPEroBOpax;

3)  BOMWHCKHIl ATHKET- CBOJ OOLICTIPUHSATHIX B apMHUH MPABHUJI, HOPM U MaHEp
NOBEACHUS BOCHHOCITYKAILMX BO BCEX cpepax X NesATeTbHOCTH;

4)  oOmerpaxkJaHCKHA OSTHUKET — COBOKYIIHOCTh TMPaBWI, TPAIUIUN H
YCIIOBHOCTEH, COOTI0OJaEMBIX I'paKJaHaMU IIPU OOIIEHUH IPYT C APYTOM.

Hopwmsbl 3THKETa B OTIMYMM OT HOPM MOpAJM SIBJISIOTCA YCIOBHBIMU, OHH HOCSIT
KaK Obl XapakTep HEMUCAHOIO COIVIAIIEHUS O TOM, YTO B IOBEJCHHH JIIOJECH CUUTATh
OOIIETIPUHATHIM, a YTO HET. TeM He MeHee, yMEHHUE MPaBMUIbHO BECTH B OOIIECTBE
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UMEET O4YEeHb OOJNbIIOe 3HAYCHHE, OHO O0JIerdaeT YCTAHOBJIICHHWE KOHTAKTa,
CHIOCOOCTBYET JTOCTIDKEHHIO B3aMMOIIOHMMAHHUSA, CO3MAa€T XOPOIINe, YCTOWYHBBIC
B3aMMOOTHOIICHUSI.

DOTHUKa TNpPEeIIPUHUMATENBCTBA HE MOXKET BO3HUKHYTh 10 CYOBEKTUBHOMY
KeJIaHWt0. Y CIOBUAMH €€ (POPMHUpPOBAHUS SBJISIOTCS: MOJUTHYECCKAs M YKOHOMHUYECKAsI
cB0OO/Ma, CHWJIbHAs WCIIOJHUTENbHAS BIACTh, CTAOMJIBHOCTh 3aKOHOJIATEIBCTBA,
Ipornarasja, npaso.

OCHOBHBIMH TIOCTYyJIaTaMH JTHYECKOTO KOJEKCa MPEANPUHUMATENS SBISIOTCS
CIIeTyIOIIHE:

e OH yOeXJEH B MOJIE3HOCTH CBOETO TPYZa HE TOJIBKO AJIs ce0sl, HO U JUIS IPYTHX,

JUTSE OOIIIECTBA B IICTIOM;
® UCXOJIUT U3 TOTO, YTO JIFOJH, OKPY>KAIOIIUE €T0 XOTAT U YMEIOT padoTaTh,
® BEpUT B OM3HEC, PaCIICHUBAET €ro KaK MPHUBJIEKATEILHOE TBOPUYECTRO,
® IMIPU3HAECT HEOOXOAUMOCTh KOHKYPEHIIMH, HO TIOHMMAaeT M HEOOXOIUMOCTh
COTPYIHUYECTBA,

® yBaXaeT JIOOYI0 COOCTBEHHOCTb, OOIIECTBEHHbIC JBIKCHUS, YBa)XaeT
npodeccuoHanu3M U KOMIIETEHTHOCTh, 3aKOHBI, IIEHUT 00pa3oBaHUE, HAYKY U
NepeI0BbIE TEXHOJIOTH.

OTH  OCHOBHBIE TMPUHIUIIBI ATUKU  JIEIOBOTO  4YEJIOBEKAa MOTYT  OBITh
KOHKPETHU3UPOBAHBI MPUMEHUTEIBHO K Pa3MYHBIM cdepam ero mnpodeccruoHaIbHOM
NEATeTLHOCTH.



1 BU3HEC: INYHOCTDb, KYJIbTYPA, 3TUKA

B  OuszHece O0OBIYHO  BBIACNSAIOT TPU  COCTaBHbIE  YacTU:  JIMYHOCTh
NpeANnpUHUMATENS, YCIOBUS MIPEANPUHUMATENHCTBA U 3TUKA OU3HEca.

KitoueBas ¢urypa coBpeMeHHOro Ou3Heca — MpeAnpuHUMaTesb ¢ €ro MOCTOSHHON
TOTOBHOCTBIO MJITHM HAa PHUCK, C HEYEMHOW >HEPrueil, HaCTOMYMBOCTHIO. OH ymeeT He
nacoBaTh Mepel] TPYAHOCTSIMH, NPEOAOJeBaTh JIOObIE, Ka3ajJloch Obl, caMble
HEMpPEOAO0JIMMbIE TMPErpagpl HA MyTH K HaMeueHHOU 1enau. OH packoBaH B MPUHSATUU
YIPaBICHUYECKUX PELICHUH, MPEHEOPEKUTENBHO OTHOCUTCA K MHEHHUIO BBIIIECTOSIIUX
WHCTaHIUI, HECTAHAAPTHO MBICIIUT.

B Poccun u apyrux rocynapctax CHI' nBmxenue npeanpuHumareneid Habupaet
cuity. IMEHHO OHM M HayaJld PeajM30BbIBATh BO3ZHUKIIUE B XOJ€ MEPECTPOUKU HOBBIE
BO3MOKHOCTH B c(hepe 3KOHOMHUKH.

KTo e oHHM, COBpeMEHHBIE OTEUYEeCTBEHHbIEC NTpeanpuHuMarenu? Eciu oOpaTuthecs
K HMCTOPUM W BCIOMHHMTH HA4aJl0 AKOHOMHYECKON NEpEeCTpOiKh, TO MO CBOEMY
COLIMAJIbHOMY TMPOMCXOXKJIEHUIO OTEUECTBEHHBIX NPEANPUHUMATEIEH MOXKHO OBLIO
TOrJa pa3lieuTh Ha JIBE€ KaTErOpUU — «HOMEHKIIATypa» W «IIpPeINpUHUMATENN —
BBICKOUKIY.

[IpencraBuTen HOMEHKJIATYPHOTO OM3HECAa — OBIBIIME PAOOTHUKHU MApTHUIHOTO U
KOMCOMOJIBCKOTO amnmapara, - Kak MpaBUjIo, TOJIKOBBIE M YE€CTOJFOOMBBIC CIEIIMATUCTHI
MPAKTUYECKHA BCEX OTPACIEH HAPOJIHOTO XO3sMCTBA. VX OTIMYAKOT LENKOCTh, AEI0Bast
XBaTKa, IIMPOKas ceTh He(hOPMAIIbHBIX CBS3€H, OPraHU3aTOPCKHUE CIIOCOOHOCTH, a TaAKKe
XOpolllee 3HAaHWE OPraHU3alMOHHBIX OCHOB MpEANpPUHUMATENbCTBA (perucrpamus
NpEANPUSTUS, OTKPBITHE CUETa U T.1.)

[IpeanpruHUMAaTENN-BBICKOYKA (OPMUPOBAINCH B OCHOBHOM M3 pa3HOro poja
HeynayHukoB. K WX 4Mcily OTHOCATCA JIOJM, HE JOCTUTIIME BBICOT B CBOEM
npodecCUOHANIBHON Kapbepe U ToToMy 0€3 coxasieHus OpocuBine padboTy, a Takxke Te,
KTO npodeccuu He umen Bosce. llepBrie - B cBoOeM OOJIBIIMHCTBE KBAIU(DUIIMPOBAHHbIE
CHELMAITUCTHI ¢ BRICIIUM oOpa3zoBanueM. MM, kak npasuiio, yxe 3a 30. bonee momnoasie
(20-30 net) coBpeMeHHbIE MPEATPUHAMATEIN B OCHOBHOM €IIl€ He yCIean IpruodpecTu
npogeccuto, a a3pl OM3HECa MOCTUTIIN €I1Ie B LIKOJIE, IEPErpoiaBas CBOMM CBEPCTHUKAM
OJIeXKAY, KOCMETHKY, AIEKTPOHUKY U T.II.

N kak Te, Tak U Jpyrue OTEUECTBEHHBIE MPEANPUHUMATENH TUIOXO MPEACTABIISLIN
cebe KyJIbTypy U 3THKY OU3HECa, MPOCTO-HAMPOCTO HE YMENH ce0s BECTH.

MHorue HamM HOBOSIBIEHHbIE OW3HECMEHbI 3a00THJIMCH OOJIbIIE O CBOMX
KapMaHax, 4eM 0 cBoeill penyTanuu. OTcroJa — ciiydau HeJOOPOCOBECTHOT'O UCTIOTHEHUS



00513aTeNbCTB, MPEHEOPEKEHNE NHTEPECAMHU MTAPTHEPA, a TO K OTKPOBEHHOE CTPEMJIICHHE
0oOMaHyTh €ro.

B 3apy0OexHBIX NEJOBBIX Kpyrax O4YeHb IICHAT IMPOBEPEHHBIX TOJaMHU JCITOBBIX
NapTHEPOB, a HOBHYKOB C IOJIO3PCHHEM HCCIICAYIOT, YaCcTO BBIUEPKHUBAIOT M3 CBOUX
3alICHBIX KHIDKEK WMEHA TeX, KTO C MEepPBOM BCTpEUM IMOBET ceOs HE IO IMpaBUIIAM.
[ToaToMy HOBOWCIIEUCHHBIN MTPEANTPUHUMATEIh, BCEM CBOMM TOBEICHUEM IO PAFOIIAN
AJIEMEHTAPHBIE OCHOBHI JICIOBOM 3THKH, MOKET HE HAJICATHCS Ha yCIIeX.

B mpexxHue BpeMeHa WHOCTPAHIIBI 3aKPHIBATIM TJIa3a HA HEKOPPEKTHOE MOBEICHUE
COBETCKHX ITapTHEPOB, MOCKOJBKY T€ BBICTYNMAJd HE cCaMu IO cede, a B KadecTBe
MTOJTHOMOYHBIX TPEACTABUTEICH BEIMKOW JEp’KaBbl, TAPAHTUPOBABIICH BBHITOTHCHHEC
BCEX TIOJMHUCAHHBIX KOHTPAKTOB. Temeph K€ HAIM JEJIOBBIC JIIOJW dYalle BCETO
MIPEACTABISIOT CBOM COOCTBCHHBIC (PHPMBI, M OT BICUYATICHHUSA, KOTOPOE OHH
MPOM3BOMAT HA TMOTEHIMAIBLHOTO TApTHEpa, 3aBUCHUT Cyap0a Jake XOpOIIo
POTyMaHHOTO HAUUHAHMUSL.

[locie KOHTaKTOB C MEPBBIMU POCCUUCKUMH OH3HECMEHAMH B 3apyOeHBIX
nyONMuKausaX  TOSIBUJINCH — TMOKEJIAaHUsS — 3alaJHbIX  MOpeAIpUHUMATENIEH  CBOMM
poccuiickuM KoJuieraMm. HekoTopble U3 HUX 3By4aT aKTyaJIbHO U B HACTOSIIIEE BPEMSI:

e busnec nenaercs Ha dKOHOMHUKO-ITHUYECKOU OCHOBe. HenomyctuMo Hapymars
oOLIENPUHSATHIE MTPaBUJIA IPEIIPUHUMATEIBCTBA B KOMMEPLMH. [[e10Boi puck
HUYEro HE MMeeT OOIIEero ¢ pUCKOM MepecTynarb 3akoH. llopsmodyHocTh —
BU3WUTHAsI KAPTOUKA MTPEAITPUHUMATEIIS.

e HesHanue Tpex «30J0TBIX IPABWIDY NIPEAIIPUHUMATENBCTBA — IPUYMHA MHOTUX
HEyJa4 pOCCUUCKUX NPEANPUHUMATENEH. DTH MpaBuia:

1) pexknamupys ce0s, HE TOPOYb CBOUX COMICPHUKOB;
2) TOTpeOUTEIH - KOPOJIb;
3) ymeii BBIOUpATH MapTHEPA, HE KM MOCTOB OOIICHHS C HUM.

e [naBHBIM  moOkKazaTenb  3(PQPEKTUBHOCTH  NpPEANpUHUMATEIbCTBA  —
NPaKTUYECKUE PpEe3yJbTaThl: TMOJY4YEHUE MpUOBUIH, MNPOPECcCHOHANTBHOE
yIOBJIETBOPEHHUE, YTBEPIKICHUE TMOJOKHUTEIBHON pemyTalui B OOIIECTBE,
Cpelld MapTHEPOB, CO3JaHUE JACHEKHOTO (POHAa TPOYHOCTU (PUPMBI.

e TexHosiorusi JEIOBBIX OTHOIICHUN HEAOCTaTOYHO pa3Buta. Heobxoaumo
3HATh TEXHHUKY TEPETOBOPHBIX OTHOIIECHUH, COOMIOATh JETOBOW MPOTOKOI,
TUKY KOMMEPYECKOTO OOIICHHS, OpPUEHTUPOBATHCA B OCOOEHHOCTSIX
HAIlMOHAJIBHOW ¥ PETMOHAIBHOM IICUXO0JIOTHU ITAPTHEPOB.

e (OcBauBasi HOBO€ JKMU3HEHHOE IMPOCTPAHCTBO, UM  KOTOpOMY  —
[UBWJIN30BaHHBIA PHIHOK, POCCUNCKHE MPEANPUHUMATENH JOJIKHBI 3HATh, YTO
Tonbko 10-15 % W3 XKaxkaymMxX YTBEPAUTHCA B PBIHOYHBIX CTPYKTypax,
nobuBaroTcs ycrexa. Ha ymgady MoryT paccuuThiBaThb T€, B KOM CHJIBHO
CTpEMJICHHE K caMOpeaJM3allid CBOUX TBOPYECKUX CIIOCOOHOCTEH, KTO



IIOCTOSIHHO HW3Yy4YaeT JIOAEH, 3HAET HX HYXIbl U HHTEPECHI, CTPEMHTCS
3aBOEBATH JIOBEPHUE JIFOJICH, KTO COBECTIIMB U MOPSATOYEH.

VY nenoBbIX JOJIEW BCEr0 MHpA CYHIECTBYET CTPOTOE€ IMOHATHUE JIEIOBOM ITUKHU H
obs3atenbHOCTU. B CHIA, Hanmpumep, CyIIECTBYET MOHATHE «TEXAaCCKOE PYKOTIOKaTHEY,
KOI'/Ia CTOPOHBI JIOCTUTAIOT YCTHON JOTOBOPEHHOCTH, YTO OyAyT 3aHUMAThCS TAKUM-TO
nenoM. M ecnu KTO-TO HapylIWJ YCIOBHE JOTOBOpA, HUKTO OoJibllie HE OyAEeT BECTH C
HUM J€EJI0.

@opmyra ycrexa 3araJHblX MPEeIIIPUHAMATENIEH Ha MEPBBIM B3I OYE€Hb ITPOCTA:
«TpeycreBanie = NpodecCHoHaIN3M + MOPsSA0YHOCTEY. OKa3bIBaeTCs, B HEW KpOeTcs
MHOTO «IOJIBOJAHBIX KaMHE», 0COOCHHO JIJIsl POCCHMCKIUX OM3HECMEHOB.

KyneTypa O6usHeca urpaer ocoOyr0 pojib B JIEATEIbHOCTH (UPM, pabOTaIOMNX B
chepe ycayr. OHa MOMOraeT COXpaHUTh MNPEJAHHOCTh KIMEHTOB. [lo moacueram
CHEIUAINCTOB, YAEp)KaTh CTApbIX KIMEHTOB OOXOIUTCA B 5 pa3 JeuieBie, 4YeMm
3aBoeBaTh HOBbIX. [loaTOMY Bed dupma (mpeAanpustue) cBEpXy AOHM3Y JOJKHA ObITh
OpUEHTHpOBaHa Ha notpedburens. B aTux mensx 1o MHBECTULMH B OCHOBHOM KamuTall
HAJ0 3aTpaTUTh HEMAJIO JEHEr, BpEMEHH U CUJI Ha (OPMHUPOBAHUE KYJIbTYPhl (PUPMBI,
HOJIFOTOBKY €€ paOOTHHUKOB. beCcCMBICIEHHO BKJIAAbIBATh OIPOMHBIE JACHBIU B CIYKOY
cObITa WM B MBIIIHYI0 PEKIAMHYIO KOMIAHHIO, €CJIM HMX C JIETKOCTBIO «IIYCTAT IO
BETpYy» OIOpOKpaThl M3 COBITOBOTO OTJENa, Ipydas CeKperapiia WM BCIbUIbYUBBINA
pykoBoauTenb. Kaxnplii cOTpyJHUK JOHKEH YyBCTBOBATh €05l MPUYACTHBIM K COBITY
IIPOU3BOAMMBIX U3JIETUH, Beb 3apIUIaTy BCE MOJIYYarOT U3 10X0/1a, KOTOPbIA BOZHUKAET
Osarosapsi mpoJaxe NPOAYKIMU WIH OKa3aHus yciyrd. [loaToMy HE0OXOAMMO LIEHUTH
Y BOCIIUTHIBATh B IEPCOHAJIE YECTHOCTh, BHUMATEIbHOCTh U HA/I€KHOCTD.

HopmanpHbIii conuanbHbId  KIMMAT B KOJUIEKTMBE HAYMHAKOT C CO3JaHUSA
MIPOU3BOICTBEHHON KOMaH/Ibl. DTO 3HAYUT, YTO BECh EPCOHA (PUPMBI TOJIKEH:

® JOJDKEH 001aJaTh YyBCTBOM COINPUYACTHOCTH K JenaM (UpMBI U OBITH
IIpEIaHHbIM €U,

® OpHUEHTHPOBATHCS HA CAMOCTOSTENBbHYIO pad0OTy, HCKIIIOUAOILYIO COL[MANIbHbIE
KOH(IUKTHI (KaXKIbIH caM 3a ce0s),

® KyJbTHUBHUPOBATH MPUHIIUI: «BCE pabOTalOT Ha TpecTuk (upmbl, a dupma
3a00TUTCST 000 BCEX U KAXKJIOM B OTAEJILHOCTHY,

e YVYNOp JejiaTh Ha BBICOKOE KAYECTBO TpyAa M MaKCUMaJbHYIO OTIJAdy paau
YBEIMYCHUS TPUObLICH PUpMEI,

e BHUICTh pabdOTy pPyKOBOAWUTENEH (PUPMBI M MOHHMMATh €d 3HAYUMOCTh. OTa
paboTa He JOJIKHBI OBITh POPMaTILHOM.

B Poccun »TM mOpuHOMIOBL OPUXUBAKOTCA MEUIEHHO, a Ha 3amaje  OHHU
MPUHUMAIOTCS B MACCOBOM MOPSAKE B OOJBIIUHCTBE (DUPM.

MOXHO 3aMeTUTh, YTO B JEJIOBOM JTHUKETE MHOTHME MPUHIUIBLI MPUOOPETAIOT
cnenupUUYecKyro OKpacKy, 4TO BBIPAKAETCA B CIEAYIOMIMX OCHOBHBIX MPaBUIIAX:

e OyIbTE BO BCEM ITYHKTYaJbHBI,
® HE rOBOPUTE JIMILIHETO,



e JymaiiTe He TOJBKO O cede, HO U O IPYTUX,
® OojeBalTeCh, KAK MPUHSTO,
® TOBOPUTE U MHUILIUTE XOPOILIUM SI3bIKOM.

[ToroBopuM noapoOHee 06 ITUX MpaBUIIAX 3TUKH JIETOBOTO OOIICHHUS.

Ilepsoe npasuno denosoeo odbwenus - 6yoome 80 6cem nyHkmyaavHol. ONoO3IaHUS
Jr000r0 COTPYIHUKA MEIIAIOT paboTe, KpOME TOT0, OHU CBUJETENLCTBYIOT O TOM, YTO Ha
TAaKOr0 4eJIOBEeKa HeJb3sl MOJIOKUThCSA. {151 nenoBoro 4eioBeka O4€Hb BaKHO YMEHUE
pacCYUTHIBATh BpEeMsi, HEOOXOUMOE JIJIsl BHITIOJIHEHUS TOTO WJIM MHOTO 3a/I1aHMUS.

Bcerna Hy>kHO UMETh B BUJLy U3BECTHBIN 3aK0H Mepdu U caecTBUS U3 HETO.

3akoH Mepdu: "Ecnm kakas-HUOYIb HENPUSITHOCTh MOXET CIYYUTHCA, OHa
ciydaerca".

CnencrBue:

1. Besikas pabota TpeOyeT 00Jblie BpeMEHH, YEM BbI TyMaeTe.

2. Ecnam 4eTblpe NPUYMHBI BO3MOXHBIX HENPUATHOCTEN 3apaHee YCTPAaHEHBI, TO
BCeria HanaeTcs IsiTasl.

3. IlpenocraBieHHble camu cebe, COOBITUS MMEIOT TEHJICHLUIO Pa3BUBATHCA OT
IJIOXOT0 K XYIIEMY.

4. Kak TOJbKO BBl NPUHUMAETECh J€laTh KaKyl-TO padOTy, BCErJa HAaXOIUTCA
Jpyras, KOTOPYIO HaJlo CAeNaTh paHblIE.

Kpome Toro, monesHo nepxartb B ymMe M BTOpoil 3akoH Ymsxonma: "Korma nena
UAYT XOPOIIO, YTO-TO JIOJKHO CIYYUThCSI B caMOM OJmkaiiiem Oyaymiem".

Tak 4TO BpeMs Ha BBINOJHEHUE 3aJaHUN HAJ0 BBIIEIATH C 3aMlaCOM, YUUTHIBAsK TE
BO3MO>KHBIE POOJIEMBI, KOTOPBIE TPYAHO IPOTHO3UPOBATb.

Bmopoe npasuno oenogoti smuku obwenus - He 2080pume JTUUHELO.

JIro60i1 coTpynHHMK 00sI3aH XPaHUTh CEKPEThl CBOEW OpraHu3allid, 3TO MPABUIIO
KacaeTcsl Bcex Jesl (PUPMbI WM YUPEXKIEHHUSA: OT KaJPOBBIX O TEXHOJIOTHYECKUX. ITO
K€ OTHOCUTCS U K Pa3roBOPaM COCITYKHUBLIEB 00 UX JTUYHOU KU3HMU.

Tpemve npasuno smuxu 8 buzrece - oymatime He moJibKo 0 cebe, HO U 0 OPYTHUX.

Henp3s ycnemHo BeCcTH JAena, HE YYUTHIBasi MHEHUSI U HMHTEPECOB MapTHEPOB,
KJIMEHTOB, MOKynaTene. Yacto mpuunHaMu Heycnexa B JieiaxX CTAHOBSITCS MPOSIBICHUE
ArOM3Ma, 3alMKICHHOCTH Ha CBOUX MHTEpECax, CTPEMJICHUE HaBPEAUTh KOHKYPEHTaM,
JaKe COCIYKMBIIaM, YTOOBI BBIJIBUHYTHCSI B paMKaxX COOCTBEHHOTO MPEINPHUSTHUS.
Bcerna Hano uMETh B BUAY, YTO y BCEX €CTh CBOM MHTEPECHI U BO BCIKOM TOYKE 3PEHHUS
COJICP’KUTCSI YacTHUI]Aa MCTUHBI, JaXKE€ €CJIM BaM KaXKETCs, YTO Balll OMNIOHEHT WU
cobecelHUK aOCONMIOTHO HE mpaB. [[0ATOMY HEmpenoXHbIM TpeOOBaHHEM JAEIOBOTO
ATUKETA SIBIIACTCS HEOOXOIUMOCTh YBaXKATh Uy)KO€ MHEHHUE M CTpEeMJICHHE TIOHSTH €ro.
W3xuBaiite B ceOe BHYTPEHHUN ~OOJBIIEBU3M , T.€. HETEPIUMOCTh K MHAKOMBICIIUIO U
CTPEMJIEHUE YHUUYTOXUTh NPOTHUBHUKA . MIHAaYe paHO WM MO3AHO HAAETCS KTO-TO, KTO
BBIHYXJIEH OYyJIeT 'YHUUYTOXXHUTh Bac.

Yemeepmoe npasuio 0e1060u IMUKU — 00e8atimecs, KaK NPUHIMO.

B »TOoM mpuHIMIE camoe INIaBHOE - HEOOXOAMMOCTb BIUCATHCA B OKPY)KEHHE Ha

ciyk0e, a BHYTPH 3TOTO OKPYXKEHHS - B KOHTHHICHT PAOOTHUKOB BallIero YPOBHSI.
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ITomumoO TOro, YTO BaM HAaJO BIIMCAThCS , Ballla OJEXkAa JOJDKHA OBITh BBIOpaHa CcoO
BKYCOM - COOTBETCTBOBATh MOJI€ 110 (pacoHy U LIBETOBOM ramme. To xe kacaercs 00yBU
U IIpourx akceccyapon. Eciu cpa3y nmociie paboTsl BaM NPEACTOUT EJI0OBOM YKUH, TO HE
OJIEBANTECHh B BEUEPHUH TyaJleT, MHAYE JIFOIU ITOAYMAIOT, YTO y BAaC K HUM JIMYHBIH, a HE
npodecCuOHANbHBIM HMHTEpec (TeM Oornee ecilid Bbl BCTPEYAETECh C  JIMLOM
IPOTUBOINOJIOKHOTO I10J1a).

Ilamoe npaeuno smuxu 0en06020 0OWeEHUs - 2080pume U RUWUME XOPOUIUM
SA3LIKOM.

OTO MpaBWJIO O3HAYAET, YTO BCE NMPOM3HOCHMOE M HANMCAHHOE BAMM - 3alMCKH,
NMChMa U T.[. - JOJDKHBI HE TOJBKO HECTHU SICHYIO M IIEJICHANPABICHHYIO MBICIb, HO U
OBITh HW3JIOKEHBI XOPOIIMM SI3BIKOM, IPUYEM BCE HMEHAa COOCTBEHHBIC OJIKHBI
IIPOU3HOCHUTBCS M MHcaThcs 0e3 ommbok. B ciywae TpyaHOCTeld ¢ rpaMMaTHKOH U
IIPaBOMMUCAHUEM TOJIB3YUTECh CIIOBAPSIMHU, yUeOHUKAMHU U yciayramu 0ojiee rpaMOTHBIX
coTpyaHukoB. HeoOxoaumo 3ampeTuth caMoMy ceO€ HCIOJIb30BaTh OpaHHbIE W
HELIEH3YPHBIE BBIPAXXECHMS - JaXKe 4Yy)KHE, KOTOpbIE BblI IepeckaspiBacTe. CylecTByeT
MHOKECTBO «CJIOBO3aMEHUTENIEH», KOTOpbIE CIIOCOOHBI NEpeaaTh Ballle HEraTUBHOE
OTHOIIEHWE K ueMy-nmubo. K Tomy e He HCKIIOYEH BapHaHT, YTO CIMILIKOM
NPUHLUINNATBHBIA HadaJbHUK (OCOOCHHO HayallbHUIA) MOXKET Bac YBOJHUTH 3a
HEHOPMATHBHYIO JICKCUKY.

VYuénsrit-skonomuct Jlectep Typpey (CILA) emé B 1986 rony ormeTtmn «Ceromaus
ycnex (GUpPMBI 3aBUCUT HE OT MPOU3BOAMTEIIBHOCTH TpPYyJa, & OT BO3MOKHOCTH
KOMITaHUU CO3/1aTh BEICOKOKJIACCHYIO MPOU3BOJICTBEHHYIO KOMAaHIY».

[TpuObLIBHBIN OM3HEC 3aBUCUT OT HOBOUM (Puiocodun OM3Heca, OT yCTAaHOBJICHUS
HOBBIX JIEJIOBBIX OTHOLIEHWH B KoOJJIEKTHBE. OH CTPOUTCA HA B3aMMHOM YBa)KE€HUH,
BBICOKOM 9THKE, KyJlbType, JpyKecKoM oOmeHun. @Pupma JOKHA CTaTh JUIs
PabOTHUKOB POAHOM, MOKU3HEHHON YaCThIO UX CEMBH.

BelnmosniauTe TECT «3aHATOCTHY.

OTBeThTE Ha CIEAYIOLINE BOIIPOCHI «J1a» WA KHET»:

1. Bbl CKJIOHHBI yalle JeTanbHO OeceloBaTh CO CBOMMH KOJUIEraMH IIO

paboTe, 4eM CO CBOMMU JPY3bsIMHU.

2 BBl 04€Hb TOYHBI OTHOCUTEIBHO JIEJIOBBIX BCTPEY.

3 Bawm mydiie otnpixats B cy000TY MOCIIE MOy IHS, YEM B BOCKPECEHbE.

4 Bbl nyuiie ce0s uyBcTByeTe, Korja padoTaere, YeM Korjaa 0e3iebHuvaeTe.

3) Bbl THIaTeNnbHO TUIAHUPYETE CBOE BpEMsI POBOXKICHHUE.

6. Brol pazapaxaerech, koraa Bamm npy3ss 3actaBistoT Bac xaats.

7 Bamwu npy3bs cuuTaror, yTo ¢ BaMu JIeTKo J1aauTh.

8 PaGoras, Bel yacTo 3a0bI1BaeTe 0 CBOMX OJU3KHUX JIOAAX.

Q. Bbl HaxoauTe Bpemst it pabOoThI 1aKe B CAMbIX TPYAHBIX YCIOBUSX.

10. BsI Bceraa A0 MebYalnX MOAPOOHOCTEN IJIAHUPYETE CBOU JICHCTBUSI.

11. Bawm HpaBuTCs 60ATATH B IEPEPHIBAX MEXK/TY COBELIAHHSIMH.

12. Bamwu apy3bs 3aHUMAIOTCSI IPUMEPHO TAKUM K€ JEJIOM, KaK 1 BbI.

13. Bsl cTapaerecs paboTaTh, 1axke KOrja ObIBacTe HE3I0POBHI.
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14. Bce, uyto Bbl uyuTaere orTHocuTelbHO K Bameiét cdepe TtpymoBoit
NEeSTETBHOCTH.
15. Bel ocraerech Ha pabote nmo3aHee, yem Bamm kosier.
16. IIpockmascek HOublO, BBl qymaeTe o padote.
17. Bsl meuTaeTe 0 TOM, YTOOBI Ha pabOTE HE OBLIIO HEYPSJIUIL.
18. B urpax BsI Takoii ke a3apTHBIN, KaK U Ha paboTe.
19. Otasix Bam ObIcTpo HajoeqaeT.
20. B muum oTnprxa Ber wacTo roToBHTECH K TPYAOBOM HEEINE.
3a OoTBET «Ja» Ha Bompockl, kKpome 7 («HeT») u 11(«HeT»), Bbl moiayyaere mo ogHOMY
Oamty.
OnecHka: 10 1 MeHee 0aJIOB — CKIIOHHOCTh K 0€3/1eIIbI0,
11-15 GanmoB — AEIIOBUTOCTD,
16 u 601ee 0aNIOB — «TPYAOTOJIHD.
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2 3TUKA U 3TUKET B OTHOLLEHUAX PYKOBOOUTENA
U NOAYUNHEHHbIX

CerogHsiliHASL ~ yIpaBlIiEHUECKass CTPYKTypa NPEANpUSATAA W OpraHu3aui
ONMMpaeTCs Ha BCEOOIIYID TPaMOTHOCTb, YMEHUE PaOOTHHUKOB CaMOCTOSATEIHHO
BBITIOJIHATH CBOM MpodeccuoHaNbHble 00s13aHHOCTU. HUKTO HE HYXJ1aeTcs B TOM, YTOObBI
KOKIBI €ro mar KOHTPOJHMPOBAJICS WM PErjJaMEHTUPOBAIICA MOJAPOOHEHIIeH
UHCTpyKIMER. [IoaToOMy pyKOBOAMTENB AOJKEH NOpyYaTh PELICHHUE TEKYyLIUX 3a/ad
MOAYMHEHHBIM. OJTO CTHUMYJUPYET UX UWHULNMATUBY. llcuxonorm W CcOUMOJOrH,
U3yYaBIIUe, MPU KaKUX YCIOBUSX JIIOAW JTOOMBAIOTCS BBICOKUX PE3yJIbTAaTOB, a IMPHU
KaKUX — CTaparoTcsi YKIOHUTHCA OT pPAaOOThl, YCTAHOBWUJIM, YTO JIIOASM HPABHUTCS
OILLYIIAaTh COOCTBEHHYIO 3HAUMMOCTh. Kak TOJBKO Ha yemoBeka oOpaiiaroT BHUMaHUE,
MHTEPECYIOTCSI €r0 BO3MOXXHOCTAMHM W pe3yJibTaTaMH, OH Jaxe NpU OOBEKTHUBHO
XyJIIIUX YCIOBHUAX T0OMBAETCS OOJIbIIEH MPOU3BOIUTEILHOCTH.

[lo xpaiineii Mepe, Tpu (dakTopa ITOJDKHBI COCTAaBJISITh OCHOBY OTHOIICHUMN
«PYKOBOJMTEIb-TIOAYNHEHHBIN»: B3aUMHOE YBAKEHHE, B3AUMHOE JIOBEPUE U B3aUMHOE
oOydeHue.

COTpyJHUKH OTHOCSTCS K PYKOBOJIUTENIO C YBa)XECHUEM, €CIIM OH CIPAaBEJIUB K
HUM, JOCTYIIEH, BCETJa BBICIYIIUBAET UX, €CJIM OH YMEET JIEUCTBUTENILHO 3a00TUTHCS O
NOJYMHEHHOM Kak O  JIMYHOCTHM, YE€CTEH M  HENOJIKYIIEH, €CIu  OH
BBICOKOTIPO(hEeCCHOHATICH, MOKET ONTHUMAJIBHO OPTaHU30BaTh pabOUnil IeHb, TOOUBASICH
HYKOHOMHUH BPEMEHMU.

[TocnenneMy criocoOCTBYET BBITIOJTHEHUE ClieytonuX 10-TH «3070ThIX MPABUID.

®opmupyiite paboune Onoku. B koTopble Bbl OyAeTe BKIIOYATh BBIIOJIHEHHE
KPYIHBIX WM CXOKHX IO XapakTepy 3aJaHuil.

1. HamepeHHO yeMHANTECh U YCTaHABIMBANUTE «HENIPUEMHBIE) YacChl.

2. 1lpy nmpoBeAeHUM TEPErOBOPOB YCTAHABIMBAWTE pErJaMEHT, a TaKxke
onpeensiiTe HeoOXOoAUMbIE 3aTPAaThl BPEMEHM MJI BBINOJHEHUS OIpPEAeSICHHbBIX
3a1ad.

3. [lpunepxuBaiiTeCh MPUHIIMIIA YCTAHOBJICHHUS MPUOPUTETOB MPH BBHITIOJHEHUU
BCEX BHJIOB padoT.

4. ITo BO3MO>KHOCTH BBITIOJTHSAUTE TOJBKO JIEHCTBUTEIBHO BaKHBIE Jiesia (MIPUHITUIT
[Tapeto).

5. B nonHoi#t Mepe ucnonb3yiTe JeaerupoBaHue, Kak OriauuBaeMyro YCIIyTy.

6. Kpynuple 3amaHusi BBITIONHSATH HEOOJBITUMHU YaCcTIMH (TaKTHKA «HAPE3aHUS
casiMn» ).

7. YcTaHOBHTE JJIsL CaMOT'O0 cebst CPOKH BBIIIOJIHCHUSA €T U3 Ba)KHEHILICH KaTCropuu.
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8. I'maBHbIe 3a71a41 BBITIOJIHINTE paHO YTPOM (CO3/1aiiTe OIIYIIEHUE YCIIeXa).
9. Co3HarenbHO  yuMTHIBaiTe B  pabouyux IJIaHAX  KoJieOaHUsT  ypOBHSA
paboTOCTIOCOOHOCTH.

Ouenb OBICTPO JOBEpUE HCYE3AET, KOTJla PYKOBOJUTEIh HAapyIIaeT (PUHAHCOBYIO
JTUCIUTUTNHY.

OTuKa JIeJIOBBIX OTHOIIEHWH  TpeOyer, YTOOBl PYKOBOJAUTEIL  O0Jajan
CJIEAYIOIIMMU OCHOBHBIMU KaUECTBAMU:

- CIIOCOOHOCTBIO COTJIACOBBIBAT;

- PEMUTENBHOCTHIO U CHPABEIMBON YCTYIMUUBOCTHIO;

- TpeOOBaTEIHHOCTHIO K CEOE U IPYTUM;

CIIOCOOHOCTHIO PabOTaTh B CTPECCOBOM OOCTaHOBKE.

HapymeHI/IeM CITY>K€OHOT0 3TUKETA CIEyEeT CUUTATh:

- HEJIOBEpHUE K COTPYAHUKAM;

- TpUCBOEHHE ceOe Pe3yNIbTaTOB PaOdOThI KOJIJIEKTHUBA;

- KOMAaHJOBaHHUE BMECTO YOCKICHHUS.

Hekoropsle cuTyanuu B 0OBIYHOM JIE€TOBOM KU3HU 3aCITyKUBAIOT PACCMOTPEHUS C
TOYKH 3PEHUS STUKETA.

Hanpumep, nmnpu  omnpeneneHud  BUHOBHOTO 332  HEYJIOBIETBOPUTEIBHO
BBITIOJIHEHHYIO Pa00Ty caMOMY PYKOBOJIUTEIIO CIEAYET OTBETUThH HAa YETHIPE BOIPOCA:

1. Kto BbIOpan 3TOro 4yesjoBeKa [Jisi BBIMOJIHEHUS 3aJaud, KOTOpas pelieHa

HEYZOBJIETBOPUTEIBHO?

2. Kro ero unctpykrupoBan? Kak 3to Obu10 cenano?

3. beuto M TpemocTaBIEHO COOTBETCTBYIOIIEE MaTepHATbHO-TEXHHUUECKOE

obecrnieyeHue 1 pelIeHus TOCTABJICHHOW 3a1auu?

4. BbUI JI1 COOTBETCTBYIOUIUNA KOHTPOJIb HAJl €ro paboToM?

Ecau oTBEeThI Ha 3TU BOIMPOCHI MOKA3BIBAIOT, YTO PYKOBOAUTEIL BCE BBIMOJHUI
MpaBUIBHO W HE MOXET TMPEabsSBUTh K ce0e NPEeTeH3ul, TOoraa cCieayeT Hakas3aTh
BHUHOBHOTO, IPUYEM CAENaTh 3TO TAKTUYHO, COpa3Mepsis BUHY C HAKa3aHHUEM.

MosxHo chopMyIMpoBaTh MpaBuia, KOTOPHIX HEOOXOAUMO MPHUACPKUBATHCS MPHU
OT/Iau€ PaCIOPSAKEHUS.

1.1lpasuno Haumenvwieco Oeticmsus. Bcskoe NEUCTBHE TOKHO COBEPIIATHCS C
MHHUMQJIBHOM BO3MOXHOM 3aTparor pecypcoB. HaumHas mnpoekTupoBarh Kakoe-TO
JercTBUe, MonpoOyiTe, MPEeX e BCEro, BOOOIE OT HETO OTKa3aThCs.

2.1lpasuno 3aunmepecosaHHOCmMU UCHOJHUMENA. Y CIOBUEM JEUCTBUTEIHLHOTO
WCIIOJTHEHUSI TPOCKTUPYEMOTO JICHCTBUS SBJISIETCS 3aMHTEPECOBAHHOCTH MCTIOJIHUTEIS B
€ro CBOCBPEMEHHOM U KaYECTBEHHOM HMCIIOJIHCHUH.

3.1Ipasuno ungopmuposannocmu. BeimomHeHUE JEHCTBUS JOJKHO TOPYUYATHCS TOMY
HCIIOJTHUTEN0, KOTOPBIN MoaydaeT nHGOpMaIliio, He0OX0IUMY0 i ucnoHeHus. nu
HaoOopoT, wuHboOpMaIMsi, HeoOXoauMas JUIsi MCIOJHEHHUS JICUCTBUSA, JOJDKHA
HaIPaBJISITBCSA TOMY, KOMY IOPYYa€TCs €r0 BBITOIHSTS.
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4.Ilpasuno Heobxo00umou npouzsooumenvHocmu. BbITOIHEHUE IEHCTBUS TOJKHO
Nopy4arbCcsi TOMY MCIOJHUTEN0, KOTOPBIM 00J1ajaeT peasbHONM BO3MOXKHOCTBIO
BBITIOJIHATH €T0 B TpeOyemMoe BpeMs.

S./Ipasuno o630pnocmu  OOKYMEHmMO8, NPEOHASHAYEHHBIX OJIsl  PYKOBOOUMENs.
AHanUMTUYECKUE OTYETHBbIC JIOKYMEHTBI, IpeJIHA3HAYCHHBbIC JIi PYKOBOAMUTEINICH,
JOJDKHBI ~ KOHCTPYMPOBAThCSI TaKUM  00pa3oM, 4TOObl JaBaTh PYKOBOJIUTENIO
BO3MOXKHOCTh HE BUMTHIBATHCS JETAJIBHO, & CPa3y e BHIHOCUTH OIICHOYHBIC CYXICHUS
THUTIA «XOPOIIOY, KILTOXO0», «XYXKE» U T.1.

6.1/Ipasuno ucnonvzosanus asmonomuu. JITonu BCETAa CTPEMSTCS CaMH OIPEAETSATh
nopsoK cBoei paboTel. [loaToMy MONE3HO HE perjJaMeHTUpPOBaTh JETANbHO UX
JEHCTBUS, a CO3/IaTh YCIOBHS AJIA TOTO, YTOOBI OHM CaMU HaXOAWIU PallMOHAIbHBIC
NyTH B OpraHu3aluu paboThl.

1.Ilpasuno cucmemnou yesasku peuwienuu. Kaxmoe permieHue M0 TEXHOJIOTUU
YIOPABJICHUS JOJDKHO OBITh MPOBEPEHO HA HAJIMYMUE CBA3UM U HEMPOTUBOPEUYUBOCTH C
paHee MPUHATHIMU PEHICHUSMHU IO JAPYTUM IpoiieccaMm (TmporeaypaM) yOpaBJieHUS U
JaXke Mo IPYruM MOACUCTEMaM.

8.1lpasuno oeouinoco konmpons. Ilo moOoMy NEUCTBUIO JTOJDKEH OBITh KOHTPOJIb.
JleicTBUSI KOHTPOJIEPOB AOKHBI B CBOIO OU€PEIb KOHTPOIUPOBATHCS.

Bropasi cutyanus, TpeOyroiasi BHUMaHHUS B TOBCEIHEBHOW [EJIOBOM IMPAKTHKE
PYKOBOJIUTENS, CBfA3aHa C MpeoaojeHueM KOH(GIUMKTOB. OHOM W3 BaKHBIX YEpT
PYKOBOAMTENS JOHKHO OBITh yMEHHME IMpeojosieBaTh KOHGIMKTHL. Eciam mapTHepbl
UMEIOT COOCTBEHHYIO TMO3WIIMIO M0 PEIICHUI0 TOW WM WHOW MPOOJIeMbl, KOH(DIUKTHI
HEU30e)KHbI, HO TUIOJOTBOPHBI, MOO B CIOpe, KOTJa CTOPOHBI BBIABUTAIOT CBOU
apTyMEHTHI, B OIMHAKOBON Mepe MPUHUMAIOTCS B pacueT UX TOYKH 3PEHUSI.

CoBpeMeHHBIH CITyEOHBI TUKET NPeyCMaTPUBAET OTKPBITHIII OOMEH MHEHHUSIMU
U COBMECTHBIA TOUCK — pemieHuil. OJHaKO HEOOXOAMMO CIEPKUBATh SMOLMH U
paccMaTpuBaTh CIIOKOMHO BCE TOUKH 3pEHUSI.

[Tpu moucke myTed mpeonosneHrs KOH(MIMKTAa BaXKHO HE TOPOMUTHCS C OTBETOM.
Henp3ss OTOXIECTBISATH 4ENIOBEKA C BBIMOJHIEMBIMH WM TPOU3BOJCTBEHHBIMHU
00513aHHOCTSIMH, [TPEBPALLATh MPOU3BOACTBEHHYIO ACSITEILHOCTD B CPEICTBO BBISICHEHUS
JUYHBIX OTHOIIEHWH. PykoBomuTenh HEe MMEET MpaBa YXOIUTh OT KOH(IMKTA WITU
YCTPAHSTh €T0 TOJBKO METOI0M YBOJIbHCHHI.

OcCHOBHBIE TIpaBHUJIa, KOTOPHIX HEOOXOAUMO MPHUICPKHUBATHCS MPH PACCMOTPEHUU
KOH(DIIUKTA:

~  BBISICHUTbH, KaK JIBE€ CTOPOHBI BOCTIPUHUMAIOT KOH(JIUKT;

- 4eTKO chOopMYTUPOBATH MPEAMET OOCYKIACHHUS;

- YCTaHOBHTH OOIINE TOUYKH 3PCHUS;

~  BBISICHUTb, YTO Pa3bCAUHSICT;

- TOCJIe ATOr0 CHOBA OMUCATh COJIepKaHNe KOH(IUKTA;

- HCKaTh 00IIre PeIIeHuUS.

B cucreme ympaBieHuecKoro OOIIEHHS MOXHO C(HOpMyIHpOBaTh MATh
AJIEMEHTAPHBIX MPAKTUYECKUX PEKOMEH AU 110 ITUKE MOBEACHHUS:
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1. Ha3zblBaiiTe COTpyJHUKA [0 UMEHU. 3HAHUE UMEHHU U OTYECTBA COTPYIHUKOB —
ATO MPOU3BOJCTBEHHAS HEOOXOAMMOCTb.

2. Yinbeibaiitech. Pacnonarate k ce0e MOMYMHEHHBIX — CIy)KeOHas 00sS3aHHOCTH
PYKOBOJIUTEIIS.

3. Ucnonp3yiite kxoMmmuMmeHThl. He 3a0piBaliTe NOXBaJIWTh COTPYyAHUKA 3a
YCHEIIHO BHITIOJIHEHHYIO paboTy. bynbre 100Ophl 1 BHUMATEIbHBI K MTOJYMHEHHBIM.

4. bynpre  TepnenuBbIM  chaymareneM.  [IpegocraBigiite  COTpyIHHUKaM
BO3MOXKHOCTb JIJISl YJIOBJIETBOPEHHUS MTOTPEOHOCTH B CAMOBBIPAKEHUH.

5. I'oBopuTe 0 TOM, YTO HMHTEpECyeT Ballero coTpyaHuka. Heobxoaumo 3HaTh
BHECJTYXKCOHbBIC YBJICUEHHUS M JIMYHbIE 3a00THl COTPYAHHMKOB, HHTEPECOBATHCS WMHU H
HCIIOJIb30BATh 3TH 3HAHUS B HHTEPECAX MPOU3BOJICTBA.

CrnyxxeOHble OTHOLIEHUSI HOCAT HEePApXUUYECKUH, COMOJUYMHEHHBIM XapakTep.
OTtcroa BO3HUKAET psifi TpeOOBaHUM CITy>KEOHOTO ITHUKETA, KOTOPhIE HEPEIKO BXOJAT B
JOJDKHOCTHBIE MHCTPYKIMK. Hanpumep, pykoBOAUTENb NPEANPUATHS AOJDKEH OTAABATh
pachopsKeHUsI CBOEMY HETOCPEICTBEHHOMY MOJYMHEHHOMY (JIOIYCTHM, 3aBEIyIOIIEMY
oraenoM). IlomunmHeHHBII Takke HE JODKEH JIEWCTBOBAaThH  4Y€pe3  TOJIOBY
HENOCPEICTBEHHOTO HayalbHHUKA, €CIH, KOHEYHO, K 3TOMY €r0 HE BBIHYXIAIOT 0COOBIE
oOcToATenbcTBa. B 00583aHHOCTH MOJYMHEHHOTO BXOAMUT IMOHUMAaHUE WHIUBUAYaTbHOU
OTBETCTBEHHOCTH 32 IOPYYEHHOE J1e€70. BoBpeMsl MOCTaBUTh B M3BECTHOCTH CBOETO
PYKOBOJIUTENSL O BO3MOXXHOCTH OTPUUATENBHBIX PE3YyJNbTaTOB TOW WM HHOH
NesATeIbHOCTH — TpsiMOil ero aonar. CiyXeOHbI ATHUKET TpeOyeT, 4ToObl 3TO ObLIO
C/IeJIaHO CBOEBPEMEHHO U B I0OPOXKENIATETLHOM TOHE.

AHanu3 npakTuku 3PQGEKTUBHOTO PYKOBOJCTBA MO3BOJMII BBISIBUTH JIBa CIOCO0a
MBIIUIEHUS PYKOBOJIUTENS: «3(PPEKTUBHBIA TPEHEP» U «XOPOILIUNA UTpok» (Tabmunua 1).
Kaxkoro coco6a nmpuaepkuBaThCsl, - Kax bl BRLIOUpPAET cam.

Tadoauua 1. — CpaBHeHuUe 2-X TUIIOB PYKOBOAUTeJIei

| Bapuant — TPEHEP Il BapuanT - UT'POK
BauManue noctmxeHusiM paboTHUKOB. | BHuManue aeiicTBusiM paOOTHUKOB
Jlenerupyro OTBETCTBEHHOCTh Sl oTBeyaro 3a Bce
[IprHMMAa0 BO BHUMAHHUE CUTYALIUIO JlelcTByIO IO cXeMme
[Tooupsiro MHINBUTYaJIbHOCTh Bce nomkHBI 1eICTBOBATH 110

MpaBUJIAM.

Jlaro NoOAYMHEHHBIM BO3MOKHOCTh Sl 3anHTEpECOBAaH TOJBKO CBOEH
MOKa3aTh ceOsl. paboToit
Kputukyro paboty Kputukyro paboTHHKa
Puck BO3MOXEH MHe pUCKOBaTh HEJIb3sI
HoBoe nHTepecHO U moJe3HO Mowux 3HaHHI JOCTATOYHO

Kaxgomy denoBeky mnpuxoguTcsi paboTaTh € JIOJbMH, TO-pa3HOMY UM
BOCIPUHUMAEMBIMU: OJIHU €My CHMIIaTUYHbI, Ipyrue — Hao00poT. CiayKeOHbIN ITUKET
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TpeOyeT, 4yTOObl KaKAbIH YYaCTHUK JENOBBIX OTHOIIEHWH, HE3aBUCUMO OT CBOHUX
CUMIIATUH M aHTUMATUA JOOPOKENATENbHO U MPEeayNpeIuTeIbHO OTHOCHICS KO BCEM
CBOMM KoOJUIeraM MO paboTe, He BHIIUIECKUBAJ B CIIY)KEOHOW OOCTAaHOBKE CBOE IJIOXOE
HACTPOCHUE.

Tect: «Mo:xete i1 Bbl ObITH pyKoBOAUTEIEM ?)

OTBeuasi Ha NPUBEICHHBIE HUKE BOMPOCHI, BbIOEpUTE HANOOJIee TOAXOASIINANA IS

Bac BapHaHT U TIOMHUTE, HET «IPABUIIHHBIX» WIH «HETIPABUIBHBIX» OTBETOB.
1. Moere 11 Bbl KOMAaHA0BaTh JIKOJJbMHU?
a. Ja; b. mer.
2. JIroOute nmu BBI paboTaTh HA IPUYCATCOHOM ydacTKe?
a. Ja; b. HET.
3. HocTaBnsieT 1 BaM yZ0BOJBCTBUE BO3paXKaTh KOMY-JIHO0?
a. Ja; b. HET.
4. Kakoe u3 JBYX JIOCTOMHCTB (QBTOPUTETHOCTb WJIM HEXHOCTb) BbI LIEHUTE
OoJibiie?
a. mepsoe; b. Bropoe.
5. JlroOute 1 BBI MPOU3HOCUTH peun’?
a. Ja; b. HET.
6. Yewm, mo BameMy MHEHHUIO, MOKHO OTPEJEIUTh YPOBEHD ITUBUIN3AIIUN?
a. CTeneHbp0 SMaHCUTIAIINY KEHIITUH;
b. ypoBHEM pa3BUTHS TEXHHUKH.
7. Pazapaxkaer nu Bac 4bsS-TO HEYMEJIOCTh, HEJIOBKOCThH?
a. Ja; b. HET.
8. JIrobuTe nu BbI paboTy, TPeOYIOIIYI0 KOHTAKTOB C JIFOABMU?
a. Ha; b. HET.
9. Cuwuraere Ju BbI, UTO B JCTCTBE CIMIIKOM JOJITO HAXOJHWIWCH IO BIHSTHUEM
Marepu?
a. Ja; b. HET.
10.Ha u9To BO Bpems 3HAKOMCTBA BBl B TIEPBYIO OUepeab 0OpariaeTe BHUMaHUE:

a. Ha BHemHoCTh HOBOTO 3HAKOMOTO;
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b. Ha TO, YTO M KaK OH TOBOPHT.
11.Bnanaere nu BbI B SIPOCTh, €CJIM HE MOXKETE HACTOATH Ha CBOEM?
a. Ha; b. HET.
12.Kakoii Buj Kapbephl KaKETCs BaM HanOoJiee MpUBIIEKATEIbHBIM:
a. M3BecTHO akTepa;
b. UemnuoHa aBTOTOHOK.
13.Yacto nu Bac BBIABUTAIOT Ha BBHIOOPHYIO (PYKOBOJSIIYIO OOIIECTBEHHYIO)
paboty?
a. /Ja; b. HET.
14 .beiBaeTe 11 Bbl HHULIMATOPOM CMEJIBIX HAYMHAHUIN?
a. Ha; b. HET.
15.2Knete 11 BbI, 1TOKA JieNia peniaTcsi camu no cede?
a. [Ha; b. HET.
16.Pa3apakaer 11 Bac TO, YTO BbI XKUBETE, K MPUMEPY, B KOMHaTe O€3 IITOp Ha
OKHax?
a. Ja; b. HET.
17.Kaxoii 11BeT BaM 0oJiblle HpaBUTCS?
a. 3CJICHBIM;
b. kpacHbIi.
18.JIerko v BeI MPUHUMAETE PEIICHUS?
a. Jla; b. HET.
19.Kakue BubI criopTa BaM OOJIBIIIE 11O JTyIiie?
a. Te, KoTOpbIE pa3BUBAIOT JIOBKOCTH;
b. Te, KOTOpBIE Pa3BUBAIOT CHITY.
20.11pusHaere 11 Bbl pyKOBOJIUTENS, MPEICTABISIONIETO TPOTUBOIOIOKHBIN MO,
€CJIM OH JOCTaTOYHO KOMITETEHTEH?

a. /Ja; b. HET.
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I[J'IH ImoacucTa 0anaoB u ONpCACICHUA CBOCTO PE3yJibTaTa BOCHOHLSYﬁTCCB
CICAYIOIINM «KIIIOUOM»:

1. «a» - 5, «o» - 0; 11. «a» -5, «o» - 0;
2. «a» - 5, «o» - 0; 12. «a» - 0, «O» - 5;
3. «a» -5, «o» - 0; 13. «a» - 5, «o» - 0;
4. «a» - 5, «o» - 0; 14. «a» - 5, «o» - 0;
5. «a» -5, «o» - 0; 15. «a» - 0, «O» - 5;
6. «a» - 0, «O» - 5; 16. «a» - 0, «O» - 5;
7. «a» - 5, «o» - 0; 17. «a» - 0, «Oo» - 5
8. «a» - 5, «o» - 0; 18. «a» - 5, «o» - 0;
9. «a» - 0, «o» - 5; 19. «a» - 0, «O» - 5;
10. «a» - 0, «O» - 5; 20. «a» - 5, «o» - 0;

80 u Gosree 6a/IOB - BBI - TOT YEJIOBEK, KOTOPBIA UMEET OOJIBLIYIO MOTPEOHOCTH
JOMUHUPOBATh Haj JOAbMU. HecMOTpst Ha TO, 4TO BBl MPOSBISAETE HWHHUIMATUBY H
ObIBaeTe MpEKpacHbIM OPraHMU3aTOpPOM, Ballla TOPSYHOCTb, CTPEMJIEHHUE OBIThH
NpU3HAHHBIM JTIOOOH IICHOH, Ballle KeJlaHWe MaHHUITYJIHpPOBaTh APYTUMHU 3HAYUTEIHHO
CHIDKAIOT 3(pPEeKTUBHOCTD Bamux AeicTBUN. CUIIbHOE HEPBHOE HAIIPSHKEHHUE, HEYyMEHUE
paccnabyaTbcs NPUBOAAT K TOMY, YTO, OyAy4dd B3BOJHOBAHHBI, BBl JIETKO MOYKETE
oOuJeTh APYroro yejaoBeka. Bbl yacTo xBacTaeTech, 3a3HAETECh, ObIBAETE arpeCCUBHBIM.
Ho ecnu Bam ygacTcst MU3BMEHHUTH Ballle OTHOLIEHHUE K JIFOJSIM, TO MPEAPacoIOKEHHOCTb
K PYKOBOJSIIIENH paboTe MOKET MPUHECTU MPEKPACHBIN d(PPEKT.

Ot 40 10 70 6an10B - y Bac BBICOKME 3aMPOCHl, YaCTO OBIBAETE CAMOYBEPEHHBI,
JT00UTE TOTYEPKHYTh COOCTBEHHOE «S». YMeHue ynpaBisiTh COOCTBEHHBIM IMOIUSIMU
U CKJIOHHOCTh K aHaJW3aM CBOUX IMOCTYNKOB MPHUBOIAT K TOMY, YTO HEOOXOIUMOCTH
PYKOBOAWTH IPYTMMH HE NpPUHMMAET y Bac KpailHux (opm. Bbl mrobure XoauThb
«HETPOTOPEHHBIMUY) JIOpOraMu, UMeeTe COOCTBEHHOE MHEHHE, KOTOpOe He Bcerjaa
COBIAJIaeT C MHEHHEM JIpYTuX. BbI He Mo0nTe HaBA3BIBATH C€0s1 APYTUM U C TPYAOM UM
nogunHseTecb. Bam 0e3paznuyHO TO, YTO O Bac TOBOPAT. B To e BpeMmsi Bbl UMeeTe
CKJIOHHOCTh KPUTHUKOBATH ApYyruX. JIrobute, 9To0bI BaIlle CJI0BO OBLIO TIOCTIETHUM.

35 u MeHee 0a/LUIOB — BBl — YEJIOBEK, KOTOPBI CKJIOHEH OOJIbIIE OBITH
MOTYMHEHHBIM, YeM PYKOBOANTH. B ponu «meday» Bbl 4yBcTBOBaIM ObI ce0s M10X0. BEI,

CKOpee BCEro, 4YeJIOBEK HEeCMeNbld, CKpPOMHBIA, HE yBEepeHHbI B cebe. Bwl penko
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BBICTYIIa€T€ C WHULMATHUBOW, C YJOBOJBCTBUEM IHOJUYHUHAETECH PYKOBOJACTBY CO
CTOpOHBI JIpyrux. Yamie Bcero Bbl MPEANOYNUTAETE KOMIPOMHUCCHBIE PEIICHHS |
OCTaeTECh «B TEHW» JPYTHUX JIIOJEH.

OO6o0mas ombpIT MEpPBOTO JAecATUICTHS TmepecTpoiiku, HanumonaneHbii (ouA
«Poccuiickast aenoBas KyiabTypa» paspabotan B 2005 roay AokymeHT «JlBeHaguaTh
OPUHLMIIOB BeAeHHus Jena B Poccum» (Tabmuma 2). DTOT NOKYMEHT MpPHU3bIBAET
npennpuHuMareneit Poccun ucnonb3oBaTh CPOPMYTUPOBAHHBIE MPUHIUIBI B CBOUX

JCJIOBBIX OTHOIIICHMIX.

Taﬁ.lmua 2. - I[BeHa)lllaTb IMPUHIUIIOB BCACHUA JIC/ia B Poccun

NeNe HanmenoBanue rpymnst

CocTaB IPUHIUIIOB IPYIII
/11 MIPUHIUATIOB pHHi pynt

1. [Tpunuune! auuHoctu | 1. IIpuObuib BaXkHEe BCEro, HO YECTh AOPOXKE
npHOBLIH.

2. YBaxail y9aCTHUKOB OOIIIETo /ieJia — 3TO OCHOBA
OTHOILIEHHUH ¢ HUMH U CaMOYBa)KEHHUSI.
VYBaxkeHHEe U CaMOyBa)KEHHUE JTAIOTCS
BBITIOJTHEHUEM TIPUHSATHIX JIEITOBBIX
00513aTEeNbCTB.

3. BosaepkuBaiiTech OT HACHUIIUS U YTPO3bI
NPUMEHEHHs] HACUJTUS KaK clIocoO0B
JTOCTUKEHUS JIEJIOBBIX IIEEH.

A

2. [TpuHIMIIBL Bcerna Benu f1e110 cooOpa3Ho cpeicTBaMm.

npodeccuonannzma 5. OmnpapabiBaii JoBepUE, B HEM — OCHOBA
MPEAIIPUHUMATENIBCTBA U KITIOY K YCIEXY.
CtpeMuch 3aBO€BaTh PEMyTaLUI0 YECTHOTO,
KOMITIETEHTHOTO M TIOPSIOYHOTO MapTHEpa, Oy1b
TaKUM, KAKUM Thl XOY€IIb BUJIETh CBOETO
JIY4YIIIETO MapTHEPA.

6. Konkypupyii noctoiino. He noBonu nenosbie
pazHoriacus 10 cyaa. Camblil HaJIeKHbBIN
MapTHEP — TOT, KOTOPBIM TOKE BBIMTPHIBAET OT

CJIIEJIKH.
3. [TpunIUIBI 7. CoOmronaii JeHCTBYIONINE 3aKOHBI U
rpaxaanuHa Poccun. HOTYUHANCS 3aKOHHOW BJIACTH.

8. Jlis 3aKOHHOTO BIWSHHUS HA BJIACTh H
3aKOHOTBOPYECTBA OOBEAUHSNCS C
€IMHOMBIIIJIECHHUKAMHU HAa OCHOBE JTAHHBIX
MIPUHIIUIIOB.
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9. Tsopu n00po [uIs MOAEH, @ He paau KOPBICTH U
tiecnasusi. He TpeOyii 3a Hero HeMpeMeHHOTO
OOIIECTBEHHOT'O MPU3HAHMSIL.

NoNo HaumenoBanue rpynimbl C
OCTaB MMPUHIIUIIOB IPYIII
/1 MIPUHIIUIIOB
4, [TpuHLIMIIBL 10. ITpu co3ganuu U BeJeHUH Jieja KaK MUHUMYM
rpakJaHuHa 3eMIIH HE HAHOCH yIep0Oa npupoe.

11. Haiinu B cebe cuiibl MPOTHUBOCTOSITh
IPECTYNHOCTU U Koppynuuu. CnocoOcTBYH
TOMY, YTOOBI OHU CTaJIM HEBBITOJHBI BCEM.

12. IIposiBnsiii TEPIUMOCTH K TPEACTABUTEISAM
JIpYTUX KyJlbTYyp, BEpoBaHUi U cTpaH. OHU HE
XYK€ M He Jy4llle Hac, OHU — IPOCTO JIPYyTHeE.

[IpoBeprpTe, Kak K BaMm OTHOCATCS KOJUIETH, BBIIIOJIHUB CIECAYIOIIANA TECT.

Tect «Kak k Bam oTHOCATCSH J110a1 ?»
[Ipu cormacum ¢ KaxIbIM U3 CICAYIOIIUX YTBEPKACHUW 3AMUIINTE «J1a», a NPHU

HCCOI'JIaCHH — «HCT».

1.

2.

B

Bbl 1ODKHBI TMOMHHUTB, YTO TOYTH €XKEMHHYTHO B TedeHUHU padouero aHs Bac
MIPUCTAJILHO OIICHUBAIOT TE, C KeM Bam nmpuxoauTcs o0ImaThes.

Camoe MyJpoe — 3TO COXPaHATh JTIOCTOMHCTBO Jlake Torja, korma y Bac mmeercs
CHUJILHBIN cO0JIa3H MOCTYIUTh HHAYE.

VY denoBeka AODKHO OBITH JOCTAaTOYHO PA3BUTO YYBCTBO HE3aBUCHMOCTH, YTOOBI
0o0CyX)IaTh ¢ IPYy3bIMU CBOE X000M, HE3aBUCUMO OT TOTO, PA3ACISIOT OHU WU HET
€ro yBJICUECHUE.

Ecnu yenoBek 3ameuaeT OMMOKY B peuur APYTUX, EMY CIIEIYET UX MOMPABIATh.
Korga Bel BcTpedaeTech ¢ He3HAKOMBIMH JIHOJIbMH, BBl JOKHBI OBITH JTOCTAaTOYHO
OCTPOYMHBI, OOIIMTENbHB U TPHUBJICKATEIbHbI, YTOOBI TMPOU3BECTH HA HHUX
BIICUATJICHUE.

Kornma Bac nmpencrasidior aApyroMmy 4denoBeKy, a Bel He pacciblimiany ero ums, Bol
JTIOJKHBI TIOMTPOCUTH €TI0 TIOBTOPUTS.

Br1l yBepensl, uto Bac yBaxaroT 3a TO, 4TO BBl HMKOrJa HE IMO3BOJSAETE APYTUM
MOAIIYYUBAThH HaJ COOOM.

Bbl 1omxHBI OBITH BCETZIa HACTOPOXKE, HE TO OKPYXKAIOIIWE HAYHYT MOAIIYYHBATH
HaJx BaMu ¥ BBICTABIISATH B CMEIITHOM BHJIE.

Ecmn Bwr oOmiaerech ¢ OnecTAmMM W OCTPOYMHBIM YEJIOBEKOM, JIydIlle HeE
BBSI3BIBATHCS B COPEBHOBAHHUE, a OTAATh €My JOJDKHOE U BBIMTU U3 pa3roBopa.

10.YenoBex Bcerga JMOMKEH CTapaThCs, 4YTOOBI €ro IOBEACHUE COOTBETCTBOBAJIO

HAaCTpOCHHIO KOMIIaHWH, B KOTOpOﬁ OH HaxXOAUuTCA.

11.Bbl JOJKHBI BCEr/ia MOMOTaTh CBOUM JIPY3bsM, MIOTOMY YTO MOKET MPUNUTU BpeMs,

koraa Bam oyeHs moHaoOUTCA UX ITOMOIIb.
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12.He cTouT 0oKa3bpIBaTh CIUIIKOM MHOTO YCIYT IPYT'HM, IIOTOMY, YTO B KOHIIE KOHIIOB
OYeHb HEMHOTHE OLIEHUBAIOT 3TH YCIYTU MO JOCTOUHCTBY.
13.Hacrosmuwmii pyr crapaercs HOMOYb CBOUM JIPY3bSIM.
14.JTroqu He AOJDKHBI YNPSIMO M HACTOMYMBO 3aIUINATh CBOM YOEXKIEHUS BCIKHUIl pas,
KOTJ]a KTO-HUOY/Ib BBIPA3UT MPOTHBOIIOIOKHOE MHEHHUE.
15.Ecnu B KOMIaHUU pacCKa3bIBAIOT aHEKIOT, KOTOPBIA BhI yke ciplmanu, Bel 1omKHbI
OCTaHOBHUTH PAaCCKa3UUKa.
3a Kakgoe COBIIAACHHE C KITI0UOM HauuciuTe 5 0amnoB. Kmroa: oTrBeT «ga» B 6, 13
U 14 myHKTax ¥ «HET» - BO BCEX OCcTalbHbIX. CymMma?
Yewm 6ombiie Bol HabupaeTe 6amnoB, TeM Jydine K Bam oTHOCATCS Jr0au.
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3 STUKET COCTABJIEHUA KOPPECINOHAOEHLINA

Korga B 90-x rogax mpomnuioro Beka B CIIIA BrepBbie MOSIBUIUCH IIKOJIBI OH3HECA,
IITKOJIbI MEHEKEPOB, - B HUX HE ObUIO YUEOHBIX MPEAMETOB Y3KONMPO(ECCHOHATBHBIX,
0 SKOHOMHKE, IIpaBy, IOJUTHUKE. YueOHOE BpeMs ObLIO IMOJHOCTHIO ITOCBSIICHO
Pa3BUTHIO 4-X TJIaBHBIX MPO(PEeCCHOHATBHBIX YMEHHUH YIPABISIONIUX U OM3HECMEHOB:
- YMEHHUIO CJIyIlIaTh: MOHHUMATh IOJHOCTBIO COOECEIHHMKA, BBIOMpATh TIJIaBHOE,
HOBOE, IICHHOE U3 €TO CJIOB;

- YMEHHIO TOBOPHUTH — KPATKO, SICHO, BEXKIIMBO, YOSIUTEIIBHO;

- YMEHUIO YUTaTh — OBICTPO, U30UpATEIbHO, BHUMATEJILHO, 3alIOMUHAs IPOYHO U
HaJ10JIT0;

- YMEHHIO MUCATh — IPAMOTHO, TOYHO, COOJII0/Ias MPaBUiIa JIeJI0BOI0 MUChMA.

CoBpemeHnHbIe (OPMBI MEPETUCKUA CIOXKWINCH CTO MATHASCAT JeT Hazaa. [Ipuimm
oHn u3 Anmmu. CyniectByeT JAaxe  CHEHUaJIbHbIA  3THUKET  COCTABJICHUS
KOPPECIIOHCHIIUH.

dopmbl HamMcaHUs U 0(POPMIICHHUSI IETIOBBIX M JIMYHBIX ITUCEM UMEIOT OJIMHAKOBBII
JUISL BCEX CTPaH XapakTep.

3a rpaHuned (GopMalbHBIM  OOHICIPUHATHIM CTOPOHAM  KOPPECHOHICHITUN
yaensieTcs 0obliiee BHUMaHUE, YeM y HaC B CTpaHe.

Bel 1OmKHBI CTpOro coOJIOJaTh OSTHKET, €CIM Bbl HE XOTHUTE HCIIOPTUTH
B3aMMOOTHOIIICHUS C BAIllUMH JIPY3bsIMUA WJIM KOJUUIETAMH, B TOM YHCJIE 3apyOeKHBIMHU.
Bot HekoTOpbIE ITpaBUiIa BEACHUS TUYHON NEPETTUCKHU:

1. OtBeyaTh Ha MOJyYEHHBIE BaMH MUCHbMa KEJIaTEIbHO KaK MOXHO OBICTpee, HE

MO3AHEE YeM uepe3 3-5 AHEH MOCIIe UX MOTYyYEHHUS.

2. OT pykW, Kak TMpaBWJIO, MOXHO HamwcaTth Ju4HOe mnuchMo. He Oyner
HEYBaKUTEIIBHO, U OTIIeYaTaTh €ro Ha MAaIlIMHKE, HO TOAMUCHIBATHCS B HEM CJIEIYeT
TOJIbKO OT PYKH.

3. Tlo3apaBnenus u OJarogapHOCTU, MPUTJIAIICHUS W OTBETHl HAa HUX MHUIITYTCS
BCErJia OT PYKH.

4, He nuiuTte nuchbMa KapaHIaIioM.

5. bymara mis nucem moipKHA OBITH A0COJIFOTHO YHCTOM, aKKYypaTHO OOpE3aHHOM;
HEPSIUIMBO BBINIAAT THChbMA, HAMKWCAHHBIC HaA JIMCTaX, KOTOPHIC BHIPBAIM U3
TteTpanu. [lucbMa Ha HECKONBKUX JIMCTAaX HE 3a0yapTe mpoHymepoBath. CrapaiTech
n30eKaTh WCIpaBICHUNW W 3auepkuBaHuil. [luchmMa AOMKHBI OBITH HAMHCAHBI
AKKypaTHO, POBHBIM ITOYEPKOM.

6. Panee B /e0OBBIX MHCHhMaxX JaTy CTAaBWIM B Hadaje MHUChMa, a B YaCTHBIX — B
koHiie. Ceifuac MpUHATO C HEE€ HAYUHATH B JIIOOOM CiIyvae.
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7. B 3aBUCHMOCTH OT XapakTepa U COJIepKaHHs MHCbMa €ro MOKHO 3aKOHYHUTh
cnoBamu: «C yBaxxeHuem», «l[puMuTe MO HAMITYYIINE TIOKEIAHUSA» U T.[I.

8. LlBeTHBIE OTKPBHITKU (BUAOBBIC, MO3PABUTENIbHBIC) MPEIHA3HAUYEHBI JJI1 TOTO,
9YTOOBI MOCHUIATh HAa HUX MPHUBETHI U3 OTIMYCKAa WIM ITyTEHICCTBUS, MO3IPABICHUS C
JHEM POXKICHUS WM TMPa3sgHUKOM. [IpoCThle OTKPBITKM MCIHOIB3YWTE TJIABHBIM
00pa3oM Uit KpaTKUX TEKYIIUX COOOIICHH.

9. Ecnm BBI moy4yaeTe MUChMO B MIPUCYTCTBUM TPETHUX JIUII, pacredaTaB MHUCHMO
Y MEJBKOM B3IJISIHYB Ha TEKCT, OTJIOKUTE YTeHue. HekpacuBo n1aBaTh YMTaTh MUCHMO
JMLaM, KOTOPBIM OHO HE aJpecoBaHo. Hu B koeM cirydae HE BCKPBIBAWTE U HE YUTANTE
BCKPBITBIEC Uy>KHE MUChbMa. ITO MPABUIIO OTHOCUTCS U K YJIEHAM CEMbHU.

CnyxeOHbple NMHCbMa IMHIIYTCS MO YCTAaHOBJIEHHON (opMe Ha kommbroTepe. K

CITy>K€OHOM TMepenucke MpeabsBIIETCS Topas3ao 00Jibllie TPEOOBAHUM, UeM K JTUYHOM.

[IIuprHa moNs C JIEBOM CTOPOHBI JODKHA OBITh HE MeHee 2 cM (it ymoOcTBa
MOAIIMBKY MHUChbMA K neiy). [leuaTaroTcs mucbMa 4epe3 moJTopa Wiv JiBa UHTEpBaJA.
A03all HauMHAWTE C KPAacHOH CTPOKH, coOmromas a63aumbiii orctym (1,25 cm.). Ilo
BO3MO>KHOCTH M30€raiiTe nepeHoca cios.

Cnyxe0HO€ MUCHbMO YCITOBHO MOKHO Pa3fe/IUTh Ha CIEAYIOIINE YacTH: 3ar0J0BOK
(O uem?); nmata; HaMMEHOBAHWE W aJpPEC IMOJy4aTess; BCTYMUTEIBHOE OOpaIlCHHE;
OCHOBHOM TEKCT; 3aKII0UUTEIbHAs (hopMa BEXKIUBOCTU; YKa3aHUS HA TIPUIIOKCHUS.

K odopmiieHnio 1e0BbIX TUCEM OTHOCSTCS CIIEIYIOIIUE MPABUIIA:

1. JlenoBble MUChbMa MUIIYTCS HCKJIIOYUTENBHO Ha Oenoi Oymare ([Uisi 4aCTHBIX
MHACEM MPHU KEJIaHUM MOKHO OpaTh Oymary Jpyroro 1BeTa).

2. KonBepT moimkeH OBITH TOTO e I[BeTa U KauecTBa, 4yTo u Oymara. Eciam koHBepT
MPO3pPAYHbIM, TO MHUCHMO BKJIAABIBAIOT CHAyaja B CJIOXKEHHBIM BABOE JIMCT YUCTOU
Oymaru, a 3aTeM B KOHBEpT.

3. Ecnmu y Bac He BBIXOAST POBHBIC CTPOKH, TO JYYIIE TOJJIOXKHUTE TUIOTHYIO
JMHOBAHHYIO OyMmary.

4. ]JlenoBble MUChbMa MHIIYTCS TOJBKO Ha JIMIIEBOM CTOpPOHE JMcTa. Eciu Bbl HE
YMECTWIA MHChMO HA OJHOM JIMCTE, MUIIUTE HA HECKOJbKUX. [Ipum »TOoM Kaxkmas
CTpaHuIla (KpoMe 1mepBoit) HymepyroTcs apadbckumu nudpamu. He sxkoHOMUTH OyMary —
WCITOJIB3YUTE HEJIbIH JIUCT JUTsl OJTHOU (Ppasbl.

5. CknagplBailTe MUCbMO TEKCTOM BHYTpPb. A Jydlle BCEro JUCTHl MHCbMa HE
crudarTh, a MOCHLIATH B OOJIBIIIOM TJIOTHOM KOHBEPTE.

6. JlemoBoe mHChbMO 3apyO0eKHOMY IMapTHEPY HOJDKHO OBITh COCTAaBJIEHO, Kak
npaBuio, Ha s3bIKe ajapecara. [Ipy HEBO3MOXKHOCTH 3TO cAelaTh (TPYAHOCTH C
MEePEBOJIOM Ha CPABHUTEJIBHO PEAKUE S3BIKM) JOMYCTHUMO COCTaBJICHHE MHUChMa Ha
aHTJIMICKOM SI3bIKE, KaK Haubojiee pacrnpoCTpPaHECHHOM B MEXKIYHAPOIHBIX JEJIOBBIX
OTHOIIICHUSX. HampaBieHue nmuchMa Ha PYCCKOM SI3bIKE (KPOME CiIy4yaeB, KOTJIa BbI
3HaeTe, YTO Ball NapTHEP CBOOOJHO BIIAJICET UM) KpallHe HEeKeIaTeNbHO, TaK KaK MOTYT
BO3HHKHYTh TPYIHOCTH C IMEPEBOJOM, 3aJE€pXKKa €ro, a TAKKE HCKIOYEHUE TEKCTa.
MoX’HO PEeKOMEHI0BaTh HAIPaBJICHUE JBYX TEKCTOB MUChbMA: OCHOBHON — Ha PYyCCKOM
A3bIKE (C MOAMUCAMM) U MapaJIEIbHO — Ha SI3bIKE aJpecaTa WM aHTJIMICKOM S3BIKE.
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7. IlucbmMO MO BO3MOKHOCTU JOJKHO OBITh KPAaTKUM, YETKO BBIPAXKATh MBICIb
OTMPABUTENS U HE JAOMYCKATh JBOSKUX TOJIKOBaHUM.

8. AJlpec Ha KOHBEpTE MUIIETCS 0053aTeNbHO Ha SI3bIKE CTPAHBI-TIONyYaTeNsl WU
Ha aHIJIMKACKOM si3bike. [Ipu 3TOM criemyeT uUMeTh B BHJYy, UTO, Kak IPaBUIO, B
3apyOeKHOM TOYTOBON KOPPECMOHACHIIMM TPUHATO BHAYalle MUCATh JOJDKHOCTh H
dbamunuio agpecara, 3aTeM HazBaHue (GUPMBI, ee aapec (yIuila, 10M), TOPOJ U TOJIBKO B
KOHIIE CTPaHy.

9. o cux mop HE ompenesieH MOPSIOK OOpalieHus K JTOJDKHOCTHOMY JIUITYy B
anapecare. Kak «roBapwimem», Tak M «TOCHOJWHOM» MOXKHO OOWIETh MapTHEpa.
[ToaToMy «Oe30mmacHee» He UCIOJIBb30BaTh 3TH OOpaIECHHS.

Bce nmuceMa mo MPOMCXOXKICHUIO MOXKHO pPa3feuTh Ha JIMYHBIE U CIy>KCOHBIE.
CinyxeOHble MHChMa BCErja rOTOBSATCS Ha OJaHKE. YCTAHOBJICHBI JIBA CTaHAAPTHBIX
dbopmata 61ankoB nuceM — A4 (210 x 297 mm) u AS (148 x 210 Mm).

[Ipeanpustusim, paboTaromUM C 3apyOeKHBIMU TapTHEpaMHU, HEOOXOIUMBbI
crieruaibHble OJIAHKU C JyOJIMPOBAaHUEM DPEKBU3WTOB Ha S3bIKE MMapTHEpa WU Ha
aHTIIMHACKOM s3bIKe. [Ipu yrioBoM pacnoyioKeHUH PEKBU3UTOB B JIEBOM BEpXHEW 4acTH
neyaTaroTCs PEKBU3UTBHI HA PYCCKOM S3bIKE, ClpaBa - Ha UWHOCTpaHHOM. [lpu
MIPOJIOJIBHOM PACMOJIOKEHUH PEKBU3UTOB OJIaHKa CHayajia MedaTaroTcsl PeKBU3UTHI Ha
PYCCKOM $I3bIKE, @ HUKE - HA UHOCTPAHHOM.

Bce O0naHku 1 JOKyMEHTHI JOKHBI uMeTh motist (o [OCTy P 7.0.97-2016):

— JIEBOE, BEpXHEE U HMKHEE — HE MeHee 20 MM;

— mpaBoe - He meHee 10 mm.

[TucbMO COCTOUT U3 Psifla COCTABISIOMINX €ro 3JIEMEHTOB (1aTa, TEKCT, MOANUCH U
T.A.), KOoTophie HasbiBatoTCsi pekBuzutamu. ['OCT P 7.0.97-2016 ycranaBnuBaer
MaKCUMaJIbHBI HA0Op PEKBU3MTOB JIJIsl IOKYMEHTOB yIpaBiIeHus (PUCYHOK 1).

B koHKpeTHOM mucbMe WX OyAeT ropas3ao MEHbIIE, T.K. KaKIbIH BUJ TOKYMEHTOB
UMEET CBOM HaOOp PEKBU3HUTOB.

brank muchbMa B 3aBUCUMOCTH OT YYPEAMUTENIBHBIX JOKYMEHTOB OpraHu3aluu
BKurouaeT u cedst pexkBusuthl 01 (02 wmm 03), 05, 06, 07, 08 u, mpu HEOOXOIUMOCTH,
OTPaHUYUTENIbHBIC OTMETKH JIJII BEPXHUX TPaHUIl 30H PACIOJIOKEHHS pekBU3UTOB 10,
11,12, 15, 17.

3aperucTpupOBaHHOE COTJIACHO YCTAaHOBJIECHHOMY MOPSIKY U300paKeHHE IMOJIEMBI
MOMEIA0T Ha OJaHKaX MHCEM B COOTBETCTBUU C YUPEAUTEIBHBIMU JOKYMEHTAMHU
(ycTaBOM, TIOJIOKEHUEM ).

Ombnemy He e6ocnpou3eooam Ha 0O1aHKe, eclU HA HEM HOMEU|eH
T'ocyoapcmeennwtit 2epo6 Poccuiickoit @edepayuu unu 2epd cyovekma Poccuiickoii
Deoepayuu.
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01 - repd (T ocvoapcTeeEHEE Tepd PO, repd cvdeerTa P&, repd (repatemn<eckii HAK)
MYHHIHIATEHOTO 00pazoBaHHT);

02 - snabmenta;

03 - ToEapHED zHAK (3HAK 00CIVAHEIHHT);

04 - kog fopMEl JOEYMEHRTA;

05 - HAaHMeHOEAHHE OPTAHHZANHE - AETOpA TOKYMEHTa,

06 - HaEMeHOEAHHE CTPVETYPHOTO I0IpasJeleHH - ABTopa JOKYMEHTa;

(7 - HaEMeHOBAHEE JOLHHEOCTH JHIIA - AETOPA JOKVMEHTA;

08 - copaeoYHEI: JaHHER 00 OPTraHHIAIHH;

(9 - gaEMeHOBAHHE EHJA JOKYVMEHTA;

10 - gaTa DoEVMeHTIa;

11 - pergcTpaHOHHEEI HOMED JOKYVMEHTA;

12 - cCELTKA Ha PerHCTPADHOHHEI HOMED H JaTy DOCTVIHEIIET O JOKVMEHTA;

13 - MECTO COCTRENICHEA (H2OaHHA) JOKVMEHTA;

14 - rpud orpaEH=EeEAA JOCTYIA K JOKYMEHTY,

1% - agpecart;

16 - rpEd VvIBESpEDEEES T0KVMEHTA;

17 - 2aroIoB0K K TEECTY;

18 - TerecT DOKYVMEHTA;

19 - oTMETKA O IPHIOHKEHEH;

20 - rpEd cOrmacoEanuAa JOKYMEHTA;

21 - emz3;

22 - IOOIHCE;

23 - oTmeTEa 00 AIEKTPOEHEOH MOIIHCH;

24 - medaTE;

25 - oTMeTEA 00 HCIIOMHHETETIE;

26 - OTMETEA O 3ABEPEHEH KOTHHE!

27 - oTMeTEA 0 MOCTYTIIISHEH JOKYVMEHTA;

28 - pezomonns;

20 - oTMETEA O KOHTPOME;

30 - oTMeTEA 0 HANPaBISHHHE JOKVMEHTA B J2TI0.

Pucynok 1. - Cocras pexBuzutoB 'OCTa P 7.0.97-2016

HauMenoBanne opraHu3anuu, SBISIOMICHCS aBTOPOM JOKYMEHTA, JOJIKHO
COOTBETCTBOBAaTh HAMMEHOBAHHUIO, 3aKPETVIEHHOMY B €€ YUPEAUTEIbHBIX JOKYMEHTAX.

Han ©HamMmeHOBaHMEM OpraHu3alMy yKa3bIBAlOT COKPAIIECHHOE, a MpH €ro
OTCYTCTBUU — MOJHOE HAUMEHOBAHHUE BBIIIECTOAIICH OpraHu3aiuu (Ipyu €€ HaTu4Km ).

HanmMenoBanust opranms3ainuii cyOobekToB Poccuiickoit deneparuu, UMEIOIMNAX
Hapsy C TocydapcTBeHHbIM  si3blkoM  Poccuiickoit  ®enepanuu  (PyccKuM)
rOCYJapCTBEHHBIM S3BIK CyOBEKTOB Poccuiickoit ®eneparuu, nedaTaroT Ha JABYX
A3bIKaX.
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HanMeHoBaHMe opraHu3alli Ha TOCYAapCTBEHHOM si3blke cyObekTa Poccuiickoit
denepanuy WIA MHOM S3bIKE PACMOJIATal0T HUKE WIM CIIpaBa OT HAaMMEHOBAaHUS Ha
rOCyZlapCTBEHHOM s3bIke Poccurickon denepanuu.

CokpalllecHHO€ HaMMEHOBAaHWE OpPraHU3alyy NPUBOAAT B TEX ClIydasx, KOrJa OHO
3aKpEIJIEHO B YUYPEAMTENbHBIX  JOKyMEHTax  opranu3anuu. CokpailieHHoe
HaMMEHOBaHUE (B CKOOKAx) MOMEIIAIOT HUKE TTOJIHOTO MJIM 32 HUM.

B onanke nucoma naumenosanue 6uda 00OKymeHma He yKazvléaemcs.

Jlatoit muchMa sBiseTCs JaTta ero moamucaHus. Jlaty ogopmisiioT apaOCKuMu
mudpaMy B TOCIEAOBATEIILHOCTH: JICHh MecsIa, Mecsil, roa [leHp mecsia um Mecsi
oOpMIISIOT ABYMS MMapaMu apaOCKuX Udp, pa3aeIeHHBIMA TOUYKOW; TOJ — YEThIPhMS
apabCckuMu U paMH.

Hampumep, maty 5 wtons 2018 r. ciaemyer odopmiare 05.06.2018 6e3 Toukum B
KOHIIE.

Homyckaetrcss (B mepenucke 10 (UHAHCOBBIM BOMPOCaM M C HWHOCTPAHHBIM
NapTHEPOM — PEKOMEHIYETCs) CIOBECHO-IIM(PPOBOM cmocod odopMIIeHUs AaThl,
Harpumep 05 utonst 2018 r., a Takke odopmieHHE NaThl B MOCJIEI0BATEILHOCTH: TO/I,
Mecsll, 1eHb Mecsna, Hanpumep: 2018.06.05.

PeructpanoHHBI HOMEP MUCbMA COCTOUT U3 €r0 MOPSIKOBOTO HOMEpA, KOTOPbIN
MOHO JOMNOJIHATh MO YCMOTPEHUIO OpraHW3allid MHIEKCOM Jejla MO0 HOMEHKIAaType
nen, uHdopMalnuel o KOPPECHOHJEHTE, WCHOJHUTENSIX U Jp. OTH J00aBJICHUS
3aKPEIUISIOTCS. B UHCTPYKITUU TI0 JICJIONPOU3BOJICTRY.

Ccbllka Ha PEruCTpaIlMOHHBI HOMEp M JaTy JOKyMEHTa BKJIIOYaeT B ceOs
PErUCTpaIMOHHBIN HOMEP U IaTy JOKYMEHTa, Ha KOTOPBIN JOJKEH ObITh JJaH OTBET.

[Ipn M3roToBIIEHWM MHUCEM HA JIBYX W 0oJiee CTpaHHUIaX BTOPYIO U MOCIEIYIOUIUE
CTpaHUllbl HyMepyroT. Homepa cTpaHuI] mpOCTaBISIIOT TMOCEPEAUHE BEPXHEro IMOJs
JUCTA.

B kauecTtBe ampecata MOTYT ObITh OpTaHU3AIMU, UX CTPYKTYPHBIE MOAPA3ACICHNUS,
JOJDKHOCTHBIC WK (pusudeckue iuia. [Ipu agpecoBanuu muchbma JIOKHOCTHOMY JIHITY
WHUIIMATBl  yKa3blBalOT moche ¢amuinu. HauMmeHoBaHwe opraHu3alul © €€
CTPYKTYpPHOTO MOJpa3/eJCHUs YKa3bIBAlOT B UMEHUTENBHOM Majiexe. Hanpumep (31ech
U Jajee NpuUMEpbl HAUMEHOBAHMWS OpraHMU3alldii, WX CIPABOYHBIE JaHHBIE W .

SBJIIFOTCSL YCIIOBHBIMU ): Mumnroct Poccun
JenaprameHT HHOPMATU3ALUU
Y Hay4YHO-TEXHUYECKOIO 00ECTICHEHHs

I[OJI)KHOCTB JiMa, KOTOpOMY aApCeCOBAH IOKYMCHT, YKa3bIBaAlOT B AA4TCIIbBHOM
najciKe, HampuMmep: I'enepanbHOMY TUPEKTOPY

OAO «CeBepHbl€ perHOHbI
Jlarynuny B.A.

Ecnmu 1OKyMEHT OTHpaBIISIFIOT B HECKOJHKO OJHOPOJHBIX OpTaHM3aIllui WM B
HECKOJIBKO CTPYKTYPHBIX TMOAPA3JEICHUNA OJHOW OpTaHW3alud, TO WX CIEIyeT
yKa3bIBaTh 0000IIIEHHO, HATIPUMED:

AIMUHMCTpalMd paiioHOB MOCKOBCKOM
obnactu
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Jonyckaercss UEHTpUpPOBAaTh KaXIyl0 CTPOKY pEKBH3UTAa «Anpecar» MO
OTHOILLIEHUIO K CaMOM JJIMHHOM CTpoke. Hanmpumep:

I'maBHOMY penakropy M3narensckoro
noma «DEeHUKCY»
Cemunoii H.B.

JIOKyMEeHT He IOJDKEH cojepxkaTh Oojee uerbipex aapecatoB. CioBo «Komus»
nepea BTOPbIM, TPETbUM, YETBEPTHIM ajipecaTaMu He yka3biBaroT. [Ipu Gomnbiem uncie
aZpecaToB COCTABISIIOT CIMCOK PACCHUIKH IOKYMEHTA.

B cocraB pekBusznTa «AapecaT» MOMKET BXOJHWThH IMOYTOBBINA aapec DJIEMEHTHI
IIOYTOBOI'0 aJpeca YKa3blBAIOT B IIOCIEAOBATEIBHOCTH, YCTAHOBJIECHHOM IPaBUIIAMH
OKa3aHWs yCIYT ITOYTOBOM CBA3U.

[Ipu ampecoBaHWM MHUCbMa B OPraHU3AIMIO YKA3bIBAIOT €€ HAUMEHOBAHUE, 3aTEM
MOYTOBBIN A/IPEC, HAITPUMED

T'ocynapctBeHHOE yupexxaeHue Beepoccuiickuii HayqHo-
HCCIIEIOBATENBCKUI MHCTUTYT JIOKYyMEHTOBEICHUS U
apxuBHoro nena [Ipodcorosnas yi., a. 82, Mocksa, 117393

[Ipu agpecoBanuu AOKYMEHTa (U3MUECKOMY JUILy YKa3bIBAIOT (DaMIIUIO U

HMHHUIUAJIBI ITI0JIYYaTCIIAd, 3aTCM IMOYTOBBIM aJpccC, HAIIPpUMCP:
O6pa3snosy O.I1.
yi. CanoBas, a. 5, kB. 12,
r. Jluniku, Kupeesckuii p-H,
Tynbckas o61., 301264

3aroyioBOK K TEKCTy MHCbMa BKJIIOYAET B Ce0sl KPATKOE COAEp’KaHUE JOKYMEHTA.
3arogoBoK oOTBeyaeT Ha Bompoc «O dyem?», 3aHUMaeT 1-2 KOpPOTKHX CTpPOKH,
HAaYMHAIOLUECS OT JIEBOTO Kpas 0e3 OTCTyTaA.

K tekcty nucem, opopMieHHbIX Ha OnaHkax (opmaTta AS, 3aroJIOBOK JOMYCKaeTCs
HE YKa3bIBaTh.

Pesomronysi, HanmucaHHass HA MUCBME COOTBETCTBYIOLIMM JOJDKHOCTHBIM JIMILIOM,
BKJIFOYAET B ce0s (paMUINK, WHUIIUATBI UCTIOJIHUTENEH, COJep)KaHue MOpy4YeHHs (IIpU
HEOOXOJMMOCTH) CPOK MCTIOIHEHHUS], TOANUCH U 1aTy, HallpUMeEp.

Mopo3zosoii. H.B.

Dedoceesori. H.A.

HpOW)/ noo02omoeumsy npoekni

0ocosopa ¢ Koncanmuneoeoii  epynnoti

«TEPMUKA» k 05.10.2018
Jluunasa noonuce

Jama
Jlommyckaetcsi oopMieHUE DPE30JIIOIMU Ha OTIEIBHOM JIUCTE CO CCHUIKOM Ha

JOKYMEHT, K KOTOPOMY OHa OTHOCUTCS
B nuceMax UCIoNb3yIoT ciaeayronpe GopmMbl U3I0KEHUS:
1. or mepBOoro MA@ MHOXECTBEHHOIO 4YHMCIAa («IIPOCHUM HAaIlpPaBUTHY,
«HAIPABIIIEM Ha PACCMOTPEHHUEY );
2. OT MEpBOTO JHIIA €IUHCTBEHHOTO YHCa («CUYUTAI0 HEOOXOAUMBIMY, «IIPOLIY

BBIJICIIUTHY );
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3. OT TPEThero Julla eIMHCTBEHHOTO 4ucia («KMUHUCTEPCTBO HE BO3PAKAETY,
«III'Y cuntaeT BOZMOKHBIMY ).
[IpeanoyTUTENbHBIMU TapHUTYPAMU M pa3MepaMud MPUPTOB ISl PEKBU3UTOB
JIOKYMEHTA SIBJISTFOTCSL:

Times New Roman N 13, 14,

Arial N 12, 13;

Verdana N 12, 13;

Calibri N 14 1 npuGiam>xeHHBIE K HUM.

[Ipu cocraBieHuHr TaOIUL TOMYCKAETCS HCIOJIb30BAHUE MIPUPTOB MEHBIIUX
pa3mepoB. AG3alHbIA OTCTYN TEKCTa TOKyMeHTa - 1,25 cm.

OTMETKY O HAJIMYUW TPUIIOKCHHS, HA3BAHHOTO B TEKCTE MUCHhMa, O(QOPMIIIIOT
CJIEAYIOIINM 00pa3oM:

[Tpunoxenue: Ha 5 1. B 2 3K3.

ECJ'II/I IINCBMO HMCCT HpI/IJ'IO)KeHI/Ie, HE¢ Ha3BaHHO€ B TCKCTC, TO YKaBI)IBaI-OT cro
HAaNMEHOBAHUE, YHCIJIO JIMCTOB U YHCJIO DJK3EMIUIIPOB; INPU HAIUYNUA HECKOJIBKUX
HpHJIO)KeHI/Iﬁ UX HyYMEPYIOT, HallpuMep:

[Ipunoxenue: 1. [Tonoxxenue 06 YnpaBieHUH PErHOHATBEHOTO

KpeAuTOoBaHus Ha 5 1. B 1 9K3.

2. IlpaBuna NOArOTOBKM U OQOPMIIEHHS JIOKYMEHTOB YIIpaBlIEHUS
PETMOHAJIBHOTO KPEIUTOBAHMS Ha 7 JI. B 2 DK3.

Ecnu npusoxxeHust cOpoIIOpOBaHbl, TO YUCIIO JIUCTOB HE YKA3bIBAIOT.

Ecnm xk TOKyMEHTY NpUJIAararoT APYyrom TOKYMEHT, TAKKE UMEIOIINN NPUIIOKEHUE,
OTMETKY O HAJTUYUU MPUIOKEHUSI OPOPMIISIOT CIAEAYIONUM 00pa3oM:

[Mpunoxenne: nuceMo 3A0 «IIumot» ot 05.06.2018 Ne 02-6/172

" IPHUJIOKECHUEC K HEMY, BCCTO HA 3.

B cocraB pexkBusura «lloanmuce» BXOAAT: HAMMEHOBAHWE JOJDKHOCTH JIMLA,
MNOJANMKUCABIIET0 MNHCbMO, JUYHAs MOJIUChH; pacliu@poBKa MNOANUCH (MHUIUAIIBI,
dbamunus), Hapumep:

Bune-tipe3uneHr JIn4Has noanuch A.A. bopucos
Jomyckaercss B pekBU3UT «lloanuch» LEHTPUPOBATH HAMMEHOBAHUE JTOJLKHOCTH
JIALA, TIOJAMMUCABIIETO TOKYMEHT, OTHOCUTEIIBHO CaMOU [NIMHHOW CTpoKu. Hampumep:

HcnonHuTeNnbHBIN TUPEKTOP
3A0 I laptHep» JInunas noanuch H.A. ®enopos

ITpu opopmneHnn nucbMa Ha OJaHKE TOHKHOCTHOIO JIMLA JOKHOCTH ATOrO JIMIA B
MOJIMCH HE YKa3bIBAIOT.

[Ipy nmommucaHuM TOKYMEHTa HECKOJIBKMMH JOJDKHOCTHBIMM JIMLAMHM HMX IOJIHCH
pacnosararoT OJHy IOJ APYrod B MOCIENOBATEIBHOCTH, COOTBETCTBYIOIIEH 3aHMMAEMOU
JOJDKHOCTH, HalIPUMED:
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JupeKkTop HHCTUTYT JIndHas noaMUCh M.B. Jlapun
I'maBHBI OyxTanTep JIngnas moamuch 3.B. Mappsm

[TucbMo MoOKeT OBITh MOJMUCAHO HCIONHSIONUM OO0S3aHHOCTU JOHKHOCTHOTO
JHIa C yKa3aHUEeM ero (pakTU4ecKod MOHKHOCTH M (paMUIIMHM WM YKa3aHHEM, YTO OH
BPEMEHHO UCTIOJHSIET 00513aHHOCTHU JOKHOCTHOTO JIHIIA.

He pomyckaercsi cTaBuTh IpeUior 3@, HAAMUCH OT PYKH 3am. WIH KOCYIO YepTy
nepe HANMEHOBAHUEM JIOJKHOCTH.

OTmeTka 00 DJIEKTPOHHOM TOANKWCH MCHOJB3YETCS TMpU  BH3yad3alUuu
AIIEKTPOHHOTO JIOKYMEHTA, TMOIMHUCAHHOTO 3JIEKTPOHHOW MOMIMHUCHI0, C COOIIOACHUEM
CJIETYIONTUX TPEOOBaHMIA:

a) MEeCTO pa3MelIeHHs OTMETKH 00 DSJIEKTPOHHOM TMOANUCH  JOJIKHBI
COOTBETCTBOBATh MECTY Pa3MEIIEHUs COOCTBEHHOPYYHOM MOANUCU B AHAJOTUYHOM
JOKYMEHTE Ha OyMa)KHOM HOCHUTEIIE;

0) DJIEMEHThl OTMETKH 00 3JEKTPOHHOW MOJMUCH JIOJKHBI OBITh BUAMMBIMU U
YUTAEMbIMH NIPU OTOOPaKEHNUHU JOKYMEHTa B HATypaJIbHOM pa3Mepe;

B) 2JIEMEHTHI OTMETKU 00 3JIEKTPOHHOM MOAMKMCH HE TOJDKHBI IEPEKPHIBATHCS WU
HaKJIaJbIBATHCS APYT HA JIPYTa;

') DJIEMEHTHl OTMETKH HE JIOJDKHBI MEPEKPHIBATh 3JEMEHTHI TEKCTa JOKYMEHTa U
JIPYrUe OTMETKHU 00 AJIEKTPOHHOUN NOANUCH (TIPH HATTUYHH).

OTtmeTka 00 DIEKTPOHHOW TOIMUCH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepauuu  BriIouaeT (pazy "JOKyMEHT mNOANUCaH 3JIEKTPOHHOMN
noANuChI0", HOMEp cepThudUKaTa KJIOYa JJIEKTPOHHOM MOAMUCH, (pamMuiIuio, uMsl,
OTYECTBO BIaJieNblia cepTuuKara, Cpok JEHCTBUS cepTH(UKATa KII0Ya IJIEKTPOHHOU
noamucu. OTMeTKa 00 SJEKTPOHHOM TMOAMHCH MOXET BKIIIOYaTh M300pakeHue repoa,
sMOJIeMbl OpraHa BilacTd (OpraHW3alliu), TOBAPHOTO 3HaKa (3HaKa OOCTY>KUBaHUS)
OpraHM3alMy B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM.

[Tpumep oTMETKH 00 3JIEKTPOHHOM MOITUCH TTPUBEICH HIDKE.

[Mpmnvep —
Imbne AOKYMEHT [TOJMHC AH
Ma SJIEKTPOHHOU NOITHCEIO
H aroviex os aHme Opraxa
_ BnacTH H H. Huxonaes
AOTAHOCTH Cepmichracar lal 1122a00000000001 1
Brageney Hioonaes Hioonait Hinonaes set
Heicerzsrenexc 011220120 01.122017
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OtmeTka 00 WHCHOJIHUTENE BKIOYAaeT B ce0sd (paMuiauio, UMs, OTYECTBO
UCIIOJIHUTENSE mNHchbMa W HoMep ero TenepoHa. OHa MOXET JOMOIHATHCS
HAaMMEHOBAaHUEM CTPYKTYPHOI'O MOJPA3CICHUs M JOJKHOCTH ucmnoiaHutens. Kpome
TenedoHa MOXKET ObITh yKa3aH aJpec 3JIEKTPOHHOM MoUThl ucnosHutens. OTMeTKy o0
UCIIOJIHUTENIE PACIoJiaraloT Ha JIMIEBOW WM OOOPOTHOM CTOPOHE MOCJIEAHEro JHCTa
MMChbMa B JIEBOM HUKHEM YTy, HAITPUMED:

Kykos Bukrop AnekceeBud

924 45 67

OTMeTKa O TOCTYIUICHMH JOKYMEHTa B OPTraHU3alMIO0 COAEPKHUT OuYepeIHOM
MOPSIIKOBBIA HOMEDP U JIATy MOCTYIUICHHUS TOKyMEHTa (MpU HEOOXOAMMOCTH — Yachl U
MUHYTHI)

JlommyckaeTcsi OTMETKY O MOCTYIJICHUU JOKYMEHTa B OpraHU3alMI0 MPOCTABIATH B
BU/IE IITaMIIa

UnentudukatopoM  DIEKTPOHHOM  KOMHMHM  JIOKYMEHTa  SBJISIETCS  OTMETKa
(KOJIOHTHUTYJ), TIPOCTaBiisieMasi B JIEBOM HIDKHEM YTy KaXJOM CTpaHMIIbl MUCbMa U
coliepkaliasi HaMMEHOBaHME (Dailla Ha MAIIMHHOM HOCUTENE, JaTy U JApyrue
MTOVICKOBEIC TAHHBIE, YCTAHABIIMBACMbBIC B OPTaHU3AINH.

Ha pucynkax 2 u 3 npuBeaeHbl 00pa3iibl MUCEM (POCCHIICKOE U MEXTYHAPOIHOE) C
MaKCHUMaJIbHBIM HA0OpOM PEKBU3UTOB.

[Tpu MIOJITOTOBKE KaXJIOTO MMChMa CTIEITUATTUCTBI PEKOMEHTYIOT
PYKOBOJICTBOBATHCS CIICTYIOITUM TIPUHITUIIOM: «Y MEHsI HUKOT/Ia He OYIET CICTYIOIIETO
pa3a, YTOOBI MPOM3BECTH BIICUATIICHUEY.

JIBe TiiaBHBIC 1IEM CTOSAT MEpel JOOBIM aBTOPOM: BO-TIEPBBIX, MEpPEAaTh HYKHYIO
uH(OpMaIIO; BO-BTOPHIX, CO3/1aTh 00pa3 aBTOpA.

TpeOoBaHus K TEKCTaM THCEM U BCEX CIYKEOHBIX JOKYMEHTOB MOXKHO
chopMyJIHPOBaTh CIASAYIONTUM OOpa3oM: 1) rpaMOTHOCTH; 2) TOYHOCTh, JAKOHUYHOCTD
hopMyIHPOBOK; 3) HEUTPAIIBHBIN TOOPOKETATEILHBIN TOH.

OnbITHBIE aBTOPHI JEIOBBIX MHUCEM COCTABIISIOT YEPHOBUKH CBOMX JOKYMEHTOB, a
3aTeM CTaBsT ceOsl HA MECTO IMOTydaTelssi U 3aJat0TCs BOIIPOCaMH: 1) UMEET JIM CMBICT
Moe nocianue? 2) [IpaBuiibHO M BbIOpaH TOH U cTwib? 3) EcTh M B MUChbME CIIOBA,
KOTOPBIE MOTYT OBITh HEMPABMIBHO HUCTOJIKOBAHBI.

[Tpu MIOJITOTOBKE MCchMa MO>KHO PEKOMEHIOBATh CIIEAYIONIYIO
MOCJIEAOBATEJILHOCTD JICHCTBUM:

1. Omnpenenure 11e1b TUCBMEHHOTO COOOIICHHMS.

Chopmynupyiite Temy.

Pemmure, yto Bel X0THTE COOOIIMTE 00 3TOM.

ChopmynupyiiTe OCHOBHYIO MBICITh TEKCTA.

Ecnu HeoO6xoaumo, pa3BeiiTe Bally MbBICITb C IIOMOIIIBIO apTYMEHTOB.
[TpounmrocTpupyiTe OCHOBHYIO MBICIIH M apTYMEHTHI (hakTamMu, OTOOpaHHBIMU
Bamu.

7. O0s3aTeNnbHO CAEIaliTe BBIBO, 3aK/IIOUEHHUE HIIH 0000IIECHHE.

ook wmn
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8. UtoOn! Bam 7oOKyMEHT UMEN 3CTETUYHBIA BU, OPOPMHUTE €r0 B COOTBETCTBHUHU C
COBPEMEHHBIMU TIPABWJIAMHU JIEJIONPOU3BOJICTBA B Poccuiickont dPenepanuu.
[Tokaxxute, 4TO BiIaiC€TE KYJIbTYPOU JAECIONPOU3BOJICTBA.

)
(]

JAKpBITOE AKIHOHEPHOE 00IIECTED

wIlonaaKa+»

(3A0 «Iloaankra+s) Hupextopy 3AO0 «XPACT»
Va. Opaeinka, 1. 34, r-gy Tpayoe AT

Mocksa, 113225

Tem. (495) 236-01-19 V1. KpacEonpecHerEcKas, 1.12,
pare (495) 236-15-19 r. Teeps, 223100

OEKIIO 34567 OT'PH 123465
HHH/KTIII 1234/1234

11071 2019 Ne 01-63-21
Ha Nz 92-03-14 o1 28. 12.2018

O pozcbgoETenmy noctaeoy THII

Yeamaewmer Agexcefi ['epacumoeny!

Omn1ata napTHE TOEApOB HAPOZHOC MOTpedIeHHA Ne 8 ORI MpOHIBEJEHA
Hamed dHpMoH B JeHER ODOCTVILISHHA Toeapa B Mockey. 18 HoaTEep#EIeHEHA
OILIATEl HanpaergenM Bay KonHw naatesxHoro nopvaeHnd oT 27. 12, 2018 Ne 245,

MEl paccuHETEIEaeM Ha NOpoJo/DEeHHe HAMETo COTPYIHHIECIEA B
dmEalimee EpeMa.

[Tpuaoserne: Ha 1 .

HcnomeEUTeIEHEE JHPEETOP Anmonos H.A AnToHOE

Cepoea AHHa BiaguuHpoBHA

236-17-18 3A0 «XPACT»
Jara 14,01 2018
Bx. momep 00009

PucyHok 2. - O6pa3en BXoAsiiero nucbmMa
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67, AIIIID TEM3 CTPUT,
JIOHJOH, EC 4 V 3AH
Tenedon: 01 248 2217 (30 1unmii)
Tenekc: 886678 LDN

PUBEP BAHK

Hamur nomep: DB/ap/175
Barr nomep: RM/s1

17 Mag 2009 roga
I'ocnonuny Moppucony
I1. Mapnoy & K. JIta

21 bepn Ctpur
JOAZAOH El1 6 TM

YBaxkaembIil T-H Moppucon

O 3akaze Ne 345

K coxanenuto, Mbl 10 cux mop He noaydusii KoMnbioTepsbl «OPTIMA — 133y,
KOTOPBIE SIBIISIFOTCS] YaCThIO HAIIIETO 3aKa3a.

Mps1 Oyzaem OnaroapHsl, eciiu Bel cMoskeTe uX OTIPaBUTh KaK MOKHO CKoOpee,
a €CJIM HeT, TO B OTOM CJIy4ae BEPHHTE MMOTYUCHHBIC OT HAC JICHBIH.

’Kny Bamero orsera.

Uckpenne Bam

D. Barker

I'-n Jlepex bapkep
YrpaBisromumn

[Tpun. xonusg 3aka3a 345

Konusa M. IIpatiepy

Pucynok 3. - O0pa3zen MexkIyHApPOIHOT0 MHUCHMA.

33




B1>16Hpa;1 CTHJIb CJIY)I(€6HOFO IMMCbMaA JKCJIATCIIbHO: IIMCAaThb OT IICPBOI0 JMIA,
n3oeratb 0co00 O(bI/IHI/IaJIBHI)IX BBIpa)KCHHﬁ; IMOKA3bIBATh COYYACTHUC M YBAXCHHUC K
IoJIy4arciro, HC YIOMHHATb HUMCHHU IIOJY4YATCIII YacCTO, n30erarhb TaBTOJIOTHH,
IIPUMCHATD AKTUBHBIN 3aJI0T.

[IpoBepbTe CBOM 3HAHUS PYCCKOTO sI3bIKa M MpaBuUi OGOPMIICHUS THUCEM MpU
BBITIOJIHEHUU CIEAYIOIINX 3aJIaHUH.

3ananme 1. IIpoananusupyiite ¢gpaspl U3 NMCbMa, IPABUJILHO JIM YHOTpeOJieH
JAeenpuYaACTHBIH 00opoT?

«M3yyas mpoOiaeMbl TOPOJCKOTO TPAHCIOPTA, YUYEHBIMH OBLIM MOJyYEHbl WHTEPECHBIC
pE3yNbTATHIY.

«["apaHTHpys MONHYIO U CBOEBPEMEHHYIO OIUIATy 3aKa3d, HAMHU IOJIYYEHO pa3peuieHue
TpecTa Ha aBaHCHUPOBAHHUE UCCIIEN0BATENBCKUX PadOTy.

«Pe3K0 MOBBICUB CKOPOCTh PE3aHUsI, pA0OYMMH ydacTKa Obljla JIOCTUTHYTa HauBbICIIAs
BbIpa0OTKa 110 3aBOAYY.

«IIpoesxkas MUMO BOK3aJIa, y MEHs CJIETelIa LUIAIay.

3aganme 2. CorsiacoBanue najeskeid B 1ej10Boiil koppecnonaenuuu. IlposepbTe Bee
JIM 31eCh MPAaBWIbHO:

1. Cornacio Bameli mnpocbbe, Mbl BbICBIaeM BaM KOMIIJIEKT peKIaMHBIX
MaTepHaOB.
2. CormacHo TpHKaza IUPEKTOpa Ha 3aBOJE Ceiuac MPOBOAUTCS MEPEOICHKA
OCHOBHBIX (DOHJIOB.
3. Bompeku pemieHus coBeTa TPYIOBOTO KOJUIGKTHBA COXPAHSETCS CTapblid
MOPSIIOK 3aKITI0YEHUsT KOJUIEKTUBHOTO JJOTOBOPA.
4. bnarogaps TrpaMOTHOTO pPYKOBOJCTBAa IPOU3BOJCTBEHHOM MPAaKTUKOM OHa
MpoIILJIa BECbMa YCHEIIHO.
3ananue 3. YnorpedjeHue moJaHOM M KpaTkoil ¢GopM MMEH NPUIArareJbHbIX B
nesioBoM Tekcre. [IpoBepbTe, HeT JiM OIINOOK?

- «BpIBOJBI KOMHCCHU OOOCHOBAHBI U CIIPABEIIIUBBDY.

- «Pemenue 06 yBonsHenuu C. U MiBaHOoBa HE3aKOHHOE, TOATOMY 3Kajio0a ero
00OCHOBAHHAN.

- «/laHHas 3aaya Ipy CIOKUBLIEMCS ITOJI0KEHUN HEpa3pelnmas».

- «lIpoBeneHne KOHCYJIbTAIIMHU CO CIELIMATUCTAMH COBEPILIEHHO HEOOX0IUMOE).

- «/laHHOe pemieHne 00sA3aTeNbHOE I UCIIOJIHEHUS.

- «Kaxnpiil uneH Opuraabl OTBETCTBEH 32 KOJIUYECTBO MPOTYKIIMI)

- «OKOHYATENBHBIN BaApUAHT TOXKAECCTBEH MPEIBAPUTEIBHBIM PACUECTAM.

34



3apanue 4. YTo 310 32 JOKYMEHT, KaKue 3/1eCb OIIMOKH?

O011€ecTBO € OrpaHUYEHHOM
OTBETCTBEHHOCTHIO

®Dupma
«AJIBITUHA» Pexropy IIT'Y
Anpec: [lensa, ya. Kpacnas, 65-7 [Ipodeccopy Bomuuxuny B.1.
P/cuer Ne 4467245
Ne
Ha Ne oT

3asaBJICHUE

00O «AnbnuHay coobiaert, uro ctyaeHT rp. 08-BJI2 iBanoB Cepreit
BuktopoBuy nocie OKOHUYaHUsI yHUBEpCUTETA OyJIET YCTPOEH Ha MOCTOSHHYIO

paboTy B JOJDKHOCTH 3aM. TUPEKTOpA IO IPOU3BOJCTBY.

Jupexrop q)"n“‘
«AJIBITMHA» 'ﬂlbn" ) B.B. Aiigapos
24.05.18r.

PucyHok 4. — JIoKyMeHT 1JIsl aHAIM3a OLIH0OK

3ananme 5. CornacoBanue onpenejenuid. IlposepbTe, HET J1M OMIMOOK?

«Hama qupextop 3aBoja r-»ka lMiBanoBa»
«Ham HavanbHuk nexa [letpoBa»
«HoBblii 1adbopanT CepoBa»
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«...BBICTYIAIOIINIA Ha COOpAaHUU 3aMECTHUTEIIb JIEKaHa 10 HAy4YHOU paboTe
noteHT CugopoBay

«... IPUHAMABIIAs y4acTHE B pa3pabOTKe MPOEKTa CTApIINN HAyUHbIN
corpynnuk Banentuna CepreeBHa AjekceeBay

3aganue 6. Haiinnre omiudxu B opopmiiennu Me:kIyHAPOIHOTO MUCHMA.

TYPAT'EHCTBO OCTPOBA B OKEAHE
181 CeBepnas yaiuuna
JIJOHAOHB 1M 2 ®B
Tea: 01-676-90-96

Hama cesuika: DB/bc/12
Bama cceuika: RN/Si

2007 Maii 22

[IBenus

I'eTepOepr 41803
CrnotcOepr 21

Mrucc Maprapura JIunaen

bnaromapum Bac 3a nucemo ot 19 Mag 1987 r.

YBaxkaemas I'-xxa JIunnedn,

C ynoBoJIbCTBHEM BhIChUIal0 Bam Haim mpocnexTsl ¢ HoapoOHOM
uH(popmanue 00 opraHu3aluy OTAbIXA.

JKny Baiero orBeTa Kak MOKHO CKOpEE.
Hckpenne Bam @pen XeHapuke

['maBHBINM MEHEIKEP OTEIIa paCpPEICICHUS
Konusa M. IIpaiiepy

[Tpunoxenue:
[TIpocnekTsl

PucyHok 5. — AHIIMiickoe MUCHMO JIJIS AaHAJIM3a OINOO0K
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3ananme 7. Ucnosib30BaHue MpeioroB B 1€J10BOi MMCbMEHHOM M YCTHOM peYH.
HcnpasbTe, eciiu cunTaeTe HY»KHbIM ciaeayomue Gppasbl.

1. JlupexTop 3aBoAa OTMETHII O BaKHOCTU MOCTABJIEHHONW TPOOIJIEMBI.

2. DTO MOKAa3bIBAET O TOM, YTO MbI TEPITUMO OTHOCHMCSI K HEIOCTaTKaM.

3. Llex HyXIaercsi B PEMOHTE, O IPOU3BOJCTBE KOTOPOIO MbI HACTOSITEIBHO

Tpedyem.

4. Her coMHEHU# 0 TOM, YTO IPOBOAUMAs OTAEIOM paboTa OOJIbIIAs U BayKHAS.

5. Ceilyac MPUHUMAIOTCS MEPBI O TOM, UTOOBI OBICTPEE BBIIUIATUTH 3apILIATY.

6. MbI yOeauancey o TOM, 4TO Ha (hupMe Jieia Uy T XOPOIIIO.

7. OHM ObUIM HEYAOBIIETBOPEHHBI 32 TO, UYTO C HUMHU TaK OOOIUIHNCH

3aganue 8. HempaBuibHoe HanucaHue ¢ 100aB/1eHHeM JHIITHEH 0YKBbI
HUcnpasBbTe, eciiu cuuTaETE HYKHBIM CJICAYIOIIME CJIOBA:
OecrpereHICHTHBIH,

JIETOUCUYUCIICHHE,
J€PMaHTHH,
neperypoarnus,
CBETOIPEICTABICHHE
00CMOTpETHCH.
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4 NOAroTOBKA U NPOBEANEHUE OENOBbLIX BCTPEY

Bce nenoBbie BCTpeud MOXKHO YCIOBHO pa3fesiuThb Ha Oecellbl U TEepPEeroBOpHI.
becenpl Mexay mapTHepamMu  MpEANoJiaraloT TOJBKO OOMEH B3IISIaMH, TOYKAMHU
3peHus, MHeHusMHU. Hampumep, B Xxoie Oecelbl CTOPOHBI MOTYT JIOTOBOPHUTBCS O
COTPYOHUYECTBE M HAMETUTh Mocienyromue mard. [leperoBopsl mpH3BaHbl HAWTH
pelieHre npoo6ieMbl, IPeICTaBISAIONIEH B3aUMHBINA HHTEPEC.

YMeHue roBoputh, yMEHHE BECTH Oecely SIBISIETCS BaKHOW COCTABHOM YacTbIO
aBTOpUTETa pyKOBOAMUTENS M 3(pdekTUBHOCTH AOoCTHKEeHUs uenu. Coluoiaoru u
IICUXOJIOTH 0TMeYaroT, 4To 80% BpeMeHU B pabOTe MEHEIKEPOB MPOXOJUT B KOHTAKTAX
C JIFOJbMH.

bonpmMHCTBO JIOAEN CTapaeTcss HE HapymlaTb HOPM  JIMHIBUCTHYECKOTO
noBeieHNs. OTKIIOHEHHE OT 3TUX HOPM BBI3BIBAET PA3APAKECHUE OKPYKAIOIINUX U MOKET
MPUBOJAUTH K HETAaTUBHBIM COIIMAIIBHBIM CAHKIHAM, KaK U HAPYUICHUE APYTUX TPAIUIUN
1 o0br4aeB. JIIoau TepSIOT yBaXKEHUE K TEM, KTO HE MOYKET TOBOPUTH KaK CIEYET, U OHU
4acTO IPOHMUKAKOTCS YBAXKEHHUEM K JAPYTUM, KTO MAaHUIYJIUPYET CJIOBAMU C
HEOObIYatHOM JIErKOCThI0. HernmpaBuiabHOE MPOU3HOIIEHUE CJIOB — 3TO, MPEXKIAE BCETO
obmiee ockopOJieHHe, U, €CIU HE BbI3BIBAET 00Jiee CYpOBOrO HaKa3aHUs, «OOUTUUK»
YacTO CTaHOBUTCSA OOBEKTOM HAacMElIeK. YMEHHUE JIMTEPaTypHO TOBOPUTH —
KpaT4alllMd IyThb K WM3BECTHOCTH W TOBBILICHUIO aBTOpUTETa. UeTKue, MpaBUIIBHO
IOCTPOEHHBIE (Ppa3bl MPOCTO MOMOTAIOT Jy4lle W ObICTpee MOHAThH JApyra. JTO JIErKo
KOHCTaTUPOBaTh, PEKOMEHI0BATh, HO OYEHb TPYIHO PEATN30BbIBATH.

B oTiinuum OT JOKYMEHTHpPOBAHHUS, KOT/1a Mbl Ha OyMare u3jaaraéM CBOU MBICIU U
MMEEM Iepel TIJa3aMM TEKCT, KOTOPbIM MOXHO HECKOJBKO pa3 NpOYUTaTh,
OTKOPPEKTHUPOBAaTh, BO BPEMsS pa3roBopa BCE HYXHO, OOpa3HO TOBOpS, NEpKaTh B
roJIOBE. DTO JKUBOE YCTAHOBJIICHUE UHANBHUIYAJIbHBIX KOHTAKTOB.

4.1 YcmaHoesieHuUe KoHmakma

OOwieHne HauMHAeTcsl C co3laHus KoHTakTa. (Co3naHMEe KOHTAKTa CBSI3aHO C
IIPEOAOJIEHUEM OIPEAEIECHHOIO IICUXO0JIOTHYeCKOro Oapbepa. MHorma monsaMm 3tu
Oapbepbl KaXyTcsl TaKUMH HENpPEOJOJMMbIMU, YTO OHHU OTKa3bIBAIOTCS BOOOIIE
oOpamarbest K kKomy-nn6o. Ilcuxonornyeckuii 6appep TeM OO0JIbIIE, YEM BBILIE MO3UIIMS
napTHEpa U YeM HUXKE CaMOOLIEHKA U YBEPEHHOCTh B ce0€ MHUIIMATOPA KOHTAKTA.

38



Ecnn mapTHepsl He 3HaKOMbI MJIM BCTPEUAIOTCS PENKO, B Hadaje Oecelpl CaeayeT
oOpaTuTh BHUMaHUE HA IMPEOJoJieHuE OapbepoB OOIIEHHS U CO3/J4aHHUE B3aMMHOIO
JOBEpUS TaK, YTOObI KOHTAKT OKa3aJICsl yJauHbIM.

VIMeHHO B XO/€ 3aBsA3bIBaHUS MHAUBUAYAIbHBIX KOHTAKTOB BO3HUKAIOT HOBBIE
UJIeU, OpraHu3allOHHbIE, (DUHAHCOBBIE, COLMAIbHBIE U JIPYTHe NMPAKTUYECKUE IMYTH UX
pemenus. ClOBOM, COBEILIaHHWE, JejoBas Oecela SIBISAIOTCA YacTO «TEHEPATOPOM»
YCWICHHS I€SITEIbHOCTU PEANPHUSATHUS.

Wtak, 1uisl yCremHoro NpoBeeHus AeJI0BOM Oecenbl HE00X0IMMO, TIPEKIE BCETO,
o01anaTh YMEHUEM TOBOPUTH U, KOHEYHO K€, YMEHUEM CIyIIaTh U 3HATh OCOOEHHOCTHU
MOCTPOCHUS, MPaBUjIa MOATOTOBKH U OPTaHU3AlMUA OE€CEbl, CI0KUBIIUECS TPATUINH U
pEUEBOI STUKET, a TAK)KE PEUEBbIE MPUEMBI BO3JICHCTBUS HA COOECETHUKOB.

OcranoBuMcs cHavyana Ha ymeHuu ciymars. Eme [lmyrapx yreepxnan: «Hayuuce
CIIylIaTh, U Thl CMOXEIIb U3BJICYb MOJb3Y JAAKE U3 TE€X, KTO TOBOPUT MIoxo». Ho kak
NOKa3ajal MCCIEAOBAaHUSA, K CoXKajleHuto, He Oonee 10 mpolEeHTOB mIOAEH yMeroT
BBICIIyILIaTh COOECEIHNKA CIOKOWHO U IieJieHanpaBieHHO. [IpuHATO cuMTath, 4yTO HpHU
YCTAaHOBJICHMM KOHTAKTa IJIaBHAs POJb OTBOAUTCA TroBopsAmeMy. OpHako aHaiIH3
OOIIeHUs [TOKA3bIBAET, YTO CIyLIATENb — JJaJIeKO He NOCceHee 3BEHO B ATol 1enu. Benp
CllylllaHue — aKTUBHBIM Mpolecc, TpeOyIoUMil BHUMAaHUE K TOMY, O YEM HJIET PEub.
[I03TOMYy OHO CBSI3aHO C MOCTOSIHHBIMHM YCWIMSIMH U COCPEAOTOYEHHOCTBIO, & 4YacTo
IpeanosjaraeT u akTUBHOE y4acTHe B Oecenie.

JIro60i1 yenoBek crnocoOeH ObITh XOPOLIUM CIIYLIATENEeM, €CIIM OH JIEUCTBUTEIBHO
3aMHTEPECOBaH B TeMe pa3roBopa. OH yMeeT TOr/ia ClyllaTh BHUMATEJIbHO U 3HAET, KaK
npaBuiIbHO 00paboTath MHpopMauuio. KcTaTu, camo MOHSATHE «CIYIIATh» O3HAYAET
«JlenaTh CO3HATENIbHOE YycuiuMe No mpuemy uHpopmanumy», CiymaHue mpoliecc,
TpeOyroLuii 00JIBIIOro HAaNpsHKeHHs. BOT moyemy Mbl HE MOKEM CIYIIATh JAOJITO.

ScHO, YTO «ciymaTh» — 3TO TPYIAHEE, YEM «CHbIIIAThY», XOTS MHOIO€, KOHEYHO,
3aBUCUT OT curyalnuu. CilyllaHue BOJIEBOM aKT, BKJIIOYAIOLIUI TakKe M BBICIIHME
YMCTBEHHbIE Tpo1iecchl. UTOOBI CilymiaTh, HEOOXOAMMO KeJlaHUue, UHAYe Bbl YCIIBIIIUTE
BMECTO TOT'0, YTO BaM I'OBOPSAT TOJIBKO TO, YTO BaM HY>KHO WJIM XOYETCS YCJBIILIATh. Y
KQKJOTO YEJOBEKa CBOS MaHepa ciaymaTb. B HeEll oTpakaercs JUYHOCTh, XapakTep,
WUHTEPECHl U YCTPEMJIEHMS, NOJ KU Bo3pacT. CTWib CIOyIIaHUs ONPEAENAEeTCS TaKkKe
CIIy’)KeOHBIM TOJIO)KEHHEM ToBopsAlIero U ciymawomero. OObMHO BHHMATEIBHO
CIYIIAIOT TEX, KTO 3aHMMaeT Oojiee BBICOKHMN MOCT, 0oJjiee OMBITEH U OOJIbIle
npodeccuoHanbHo B 4eM-To npeycnen. C Apyroi CTOpoHbI, JII0U, 3aHUMatoIue 0onee
BBICOKHMI TIOCT, HE BCErJla BHUMATENIbHBL. B pasroBope paOOTHHKOB pa3HOTO cTaryca
WIM paHra 4YeJoOBEeK, 3aHMMAIOMIMK OoJjiee BBICOKOE TMOJOKEHHUE, MOXKET CKOopee
OCTAaHOBHUTEL COOECEIHUKA.

MOo>HO 11 U3MEHUTH CBOIO MaHepy ciymaTh? [la, MoxHO. ONBIT aMEpUKAHCKUX
CHEIUAIN3UPOBAHHBIX KYpPCOB, Ha KOTOPBIX HPOBOAUTCS OOy4YeHHE JEIOBOMY
OOIIEHNIO, CBUJIETEIBCTBYET, UTO MOXKHO JOOUTHCS 3aMETHBIX YCIIEXOB MOCJE HEOITON
TPEHUPOBKHU, a €Ile JIyYlle CO3HATEIbHO COBEPILIEHCTBOBATHCS B IOBCEAHEBHOM
OOIICHUU.
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Xotute ceba mposeputh? IlpoBeaute TecT Ha ciaymaHue. TecTUpoOBaTh MOXKHO
OIHOTO YEJIOBEKA, MHTEPECHEE — HECKOJBKHX OJHOBPEMEHHO. 3aKpoWTe IJa3a u
3aUKCUPYITE BCE 3BYKH, KOTOPBIE BBl YCIBIIIUTE MPUMEPHO B TEUECHUE OJTHON MUHYTHI.
OTtkpoliTe ria3a, 3aIuIIUTe YCIbIIIAHHOE U CPABHUTE Ballll MIEPEYHMU.

Bbl ycnpimanu onrHakoBble 3ByKH? ECTh M Takue 3ByKH, KOTOPbIE OJMH M3 Bac
ycublman, a apyrod Her? beuio nm 3TO pesynbTaToM 0o0Jiee OCTPOro ciiyXxa WU
BHUMaHUS U OOJIbllIe cocpeoTOueHHOCTU? JIaHHBIH TECT AEMOHCTPHUPYET, YTO
BHHMaHHE — camoe HeoOxoaumoe ycioBue 3G GEeKTHBHOTO CIylIanus. BeimonauTe emre
OJIH TECT.

Tect «OnpeaesieHne ypoBHS Pa3BUTHS U CIIOCOOHOCTH CJAYIIATH CO0ECEeIHUKA»
1. Kak wacto Be1 nemaere Bua, 4to ciiymaere, a CaMu

JyMaeTe o Jpyrom? 123456789
2. Kak yacto Bam npuxoauTcs «3aKpyrisiTh» TeMy Oecepl,

pasroBopa, eciu cobeceTHUK Bam HenHTepeceH? 123456789
3. Kak yacto manepa peuu u nosejaenus Barero

cobecennuka Bac paznpaxarT? 123456789
4. Kak yacTo B npoliecce o0uieHus y Bac Bo3HUKaOT

KOH(JIMKTHBIE CUTYaIUu? 123456789

5. Kak uacto Brl npepriBaeTe cBoero codeceiHuKa, 4ToObI
BCTaBHUTh CBOIO PEIUTMKY, aKIICHTHPOBATh BHUMAHKE HA

CyIiecTBe 00CyKJ1aeMOoro Bompoca? 123456789
6. Kak yacto Bam npuxonurcs nmonpasisiTh COOECETHUKA,
€CJIM OH MCHOJIb3yEeT HEMPABWIbHbIE TEPMUHBI, yIAPECHUS ! 123456789

7. Kak gacto B mporiecce 6eceibl, oomieHus Bac
IIPOBOLIMPYIOT Ha TO, YTOOBI BBI MMOBBICHIIM TOJIOC WITH

rpyOOCTBIO OTBETUIIN HA TPYOOCTH? 123456789
B kakoii crenenu ans Bac xapakrepHa npuBbIUKa epeOUBaTh
co0eceTHUKa B pa3roBope? 123456789
9. Kak wacto Bam npuxonurcs nonpasisiTh COOECETHUKA UITU
TOBOPUTH C HUM B Ha3UJIaTEJILHOM TOHE? 123456789

10. Kak wacto Bam npuxoauTcs yXoJIUTh OT pa3roBopa, €Ciu
Bamr cobecennuk kacaercs TeM, mpodsieM, Kotopsie Bam
HETPUSATHBI? 123456789

9 — kavecTBO MakcuMasibHO Bam mpucymiee, 1 — kaudectBo, npucyuiee Bam B
HAaUMEHbILIEH CTENEHU, D — ITO CPeAHMI yYPOBeHb NPOSBICHUS COOTBETCTBYIOIIETO
kauectBa. [Ipu oTBeTe Ha BONMpoOCkl TecTta OyAbTE MPEAEIbHO UCKPEHHHU, HE CTPEMUTECH
OBITH JIy4llle WK XyKe, 4eM Brl ecTh Ha caMoM fere.

[Toncuuraiite cymMMapHOe 4uciao OamwioB, kotopoe Brl HaOpamu, u ompenenurte
Bam ypoBeHb pa3BUTHSI YMEHUN U CLIOCOOHOCTEN CylIaTh cOOECEeIHUKA.

Wrak, yMeHHE CIIylIaTh OYEHb BAXKHO NI YCTAHOBJICHUS JACJIIOBOIO KOHTaKTa. A
YTO MENIAET YCTAHOBJIECHUIO AEJIOBOrO KOHTaKTa? 31€Ch MOXKHO Ha3BaTh CIENYIOLIUE
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(haKkTOopHI: BE3PA3JIMYUE; YTPIOMBI, XOJIOIHBIN B3I'JIA; I'PYBOCTD;
BECTAKTHOCTD; CYET/IMBOCTD; OBIIEHHUE CBBLICOKA; 3ANCKHMBAHUWE; HEYMEHUE
CJIIVIOATDH; IUIOXHUE OPATOPCKHME HABBIKH; 3ACTEHUMBOCTDL; OTCYTCTBUE
B3AMMHOI'O MHTEPECA; HAPYIIEHUE IUCTAHIU; INIOXOE CAMOYYBCTBHUE.

OcranoBuMcs Ha TakoM (hakTope Kak HapylIeHWe MUCTaHIuU. PaccTosHme, Ha
KOTOPOM pPa3roBapuBarOT COOECETHUKH OYeHb CHMBOJIMYHO. Pazmmuator 4 Buga
JTUCTAHIIMN: MTHTUMHYIO, JUYHYI0, COIMAIbHYIO U oduinanbHyo. Ha mpakTuke oObI9HO
OOBEIUHSIOTCS WHTUMHAS W JIMYHAS JUCTAHIIMM C OJHOW CTOPOHBI W COIMAJbHAS H
odurmanpHas ¢ Apyroi. B pesynbTaTe BBIACISAIOTCS OJM3KOE MIIN JTAJIEKOE PACCTOSHUE,
Ha KOTOPOM JIFOAH MPY Pa3roBOpe UyBCTBYIOT ce0st KoMGBOPTHO.

Jns amepukaniia Onm3koe pacctosHue ot 15 cm go 1 M 20 cMm, a jmanekoe c
1mM20cm go 3 M. Pycckue momxomsat Apyr K Apyry OJmKe, 4eM aMepuKaHIbl. Y
AnoHueB 0au3koe paccrosiHue A0 20 cMm. UrtanbsaHibl, ucnanibl, GpaHily3sl 00IIar0TCs
Ha OJM3KOM pPAacCTOSHHM. AHTIIMYaHE, IIBEIbI, HEMIIbI — Ha CpPEIHEM pPACCTOSHUHU.
ABCTpanuiiiel, HOBO3ENIaHIIbI, Oesoe HaceneHne CeBepHOl AMEpPUKU — Ha OOJIBIIIOM.

4.2 O9mansbi desnnoeoll 6ecedbl

[lepetinem Temepb HEMOCPEACTBEHHO K JIEJIOBOM Oecene. B Hell MPUHATO BBIIEIATH
5 osranoB wiam (a3: Havajgo, mepenada HMHPOpPMAIMH, apTryMEHTAIMS, ITOJBCIACHHE
UTOTOB, IPHHITHE PEIICHUH.

Hauano 6ecedbt — 3T0, B U3BECTHOM CMBICIIE, 3HAKOMCTBO JAPYT C JIPYIOM, C
BO3HHMKIIMMHU TIPOOJIEMaMH, KOTOPBIC IOCIYKUIW ITOBOJOM JUISl JICJIOBOM BCTPEUH.
DTHKET 3amperiaeT B caMoM Hadaje Oecebl MepexoauTh, Kak TOBOPUTCS, C MECTa B
Kapbep — K IJIaBHOM TeMe W MpEeayCMaTPUBACT HA ATOM 3Tare JOOUTHCS YCTAaHOBJICHUS
KOHTaKTa C COOECeIHUKOM, CO3JaHue OJIarompUATHONW aTtMochepsl, MPOOYKICHHE
WHTEpeca K 3aTparmBacMbIM BOMpPOCaM, a WHOTIA, €CIM HEOOXOAMMO, W «3axBaTa
WHUIIMATUBBD. [IpaBWiIbHOE Hayajao TMpeArojaracT B3aWMHOE TMPEACTABICHUE ¢
YYaCTHUKOB ¥ MHHUITMATOPOB, YKa3aHWE Kpyra BOIPOCOB U Iejieii Oecenbl, 00CyKaeHuE
MOCJICTIOBATEILHOCTH PACCMOTPEHHS BOIIPOCOB M periamMeHTa. BakHo, ¢ caMoro Havyana
Oecenpl CyMmMeTh  BBI3BaTh  JIOBEpPHWE IapTHEpa, YTOOBI OH  IOYYBCTBOBAI
no0pokenaTeIbHOE OTHOIIICHHE K ce0e U MHTEPEC K mpodieMe.

[Tpr B3aMMHOM TIPEICTABIICHUN COOCCEIHUKOB CIICIyeT Ha3BaTh (haMUIIHIO, UMS,
OTUYECTBO, JOJKHOCTh M OpraHU3alMI0, KOTOPYIO OHHU mpeiacTaBisitior. Eciau Oecena
HOCHT CTPOTO OQUITMAIBHBIN XapakTep, Jydllle cHadaja Ha3BaTh JOJDKHOCTb M MECTO
paboThI MPEICTABISAEMOTO, a TIOTOM (HDaMUIITHIO, UMsI, OTYECTBO. DTHKET TpeOyeT cHadasa
MPEJICTAaBUTh MITAJIIIAX 10 BO3PACTY U JOJHKHOCTH CTapIINM (2 He HA000pOT), MYKUYUHY
MIPEACTaBUTh J1aMe, MMOYCTHOTO TOCTS — BCEM INMPUCYTCTBYIOIIUM. Ecnmm ke Oecema He
cTporo oduIMaibHas, PEKOMEHAYETCS Ha3BaTh UMsS M OTYECTBO, a IMOTOM (DaMHIIHIO
MPEACTABIIEMOT0 W JUIA CO3JaHUS OJaronpUsATHOTO TICHMXOJOTHYECKOTO KiIMMaTa
yKa3aTh KaKOW-HUOYJb (DaKT €ro MesTeIbHOCTH, CIIOCOOHBIN OXapaKTepU30BaTh €ro C
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MHTEPECYIOIIEeH MpUCYTCTBYIOMUX cTopoHbl. Hanpumep: «Aneceit IletpoBuy CemeHOB,
npejacenareiab MpaBlieHUs KoMmmepyeckoro Oanka «MHBecT», oOnagaTellb MNEpBOit
npeMuu DKOHOMHUYECKOTO coBeTa Poccuiickoil MexOaHKOBCKOM acCOITMAIUM 3a YU
WHBECTUIIMOHHBIN MPOEKT HBIHEIIHETO TOa.
VYcmex JeJoBBIX BCTpEY BO MHOTOM 3aBHCHT OT PAIMOHAJIBLHOTO BBIOOpA
00CyXX/laeMbIX BOMPOCOB M TOCIEIOBATEIIbHOCTH UX paccMoTpenus. [lostomy
JKEJIaTeIIbHO, YTOOBI KaKasi U3 CTOPOH 3apaHee COCTABHIIA MEPEYCHh CBOMX BOIIPOCOB.
Brauane Oecenpl WX HAJA0 CKOPPEKTHPOBATH W YCTAHOBUTH IOCIIEIOBATEIHLHOCTD
PacCMOTPCHHSI.
Korma Hauano Oecene MojoKeHO, HACTyMaeT ¢haza nepedauu ungopmayuu. OHa
JIOTUYECKH MPOJA0HKACT HA4asI0 OeceIbl 1 OJHOBPEMEHHO SIBJISIETCS] «TPAMITHHOMY IS
nepexona K ¢aze aprymentanuu. Llemn BToporo sramna ciaeayromue:
- mosyuyeHue uHpopmalnuu oT cooeceTHUKA,
- Tepenaya 3arIaHuPOBaHHOM MH(OpPMAIUU COOECETHUKY;
- TpelBapuTelbHAs TMPOBEPKAa NPABWIHHOCTU OTIEIBHBIX Y3JIOBBIX ITYHKTOB
Oecenpl;

- aHaJNM3 ¥ MPOBEPKa MO3UIIUUA COOECEeTHUKA;

- OINpejeNieHHe MalibHEeWIero xojaa Oecellbl, YTO 3HAYMUTEIbHO OOJIETYUT WU
YOPOCTUT 3aKITIOUYUTENbHYIO (pa3y Oecelibl — MPUHSATHE PEIICHUA.

[Tory4unTh HEOOXOAUMYIO HH(POPMAIIHIO, & TAKKE 3aCTABUTH MapTHEpA MEPEUTH OT
MOHOJIOTA M TUAJIOTy U B HEOOXOAMMBIX CIy4asx NMEPEXBATHTh U YIAEPKaTh HHUITUATHBY
MOJKHO C TIOMOIIbIO BOITPOCOB (PUCYHOK 6).

JIro60€ BBICKA3BIBAHUE MOKHO «3aKPBIThY», €CITH TIOCIIC HETO 3a/1aTh BOIIPOC.

Cnymas cobeceqHuka HEOOXOaUMO ymnoTpeOsarh Takue (pasbl: «/a, ga», «Hy,
KoHEeUHO», «Emie Ov», «Jla, 3To moHsATHO», «Camo coOoi». UToOBI coOecemHUK HE
BOJTHOBAJICS, & CJIBIIIAT JIA €TO0.

Apeymenmayusi - CIY>XUT JJiE TOTO, YTOOBI 3aKpPENUTh WJIM HM3MEHUTH YKe
chopmupoBaBiieecs MHEHHE. [Ipy STOM MOXKHO YCTPaHUTh JUOO CMATYHUTH
MPOTUBOPEYHE, KPUTUUYECKHU MPOAHAM3UPOBATH TMOJIOKEHUS U (PaKThl, U3JTOKEHHBIC B
Oecene 06erMHU CTOPOHAMH.

B oatoii daze Oecenpl co3maeTcs 0a3za s TOCTHKEHHS JOTOBOPEHHOCTH IO
YaCTHBIM W OOIIMM BOMpPOCaM M Tepexoja K MpuHITHIO pemieHuid. [Ipu mombope u
(bOpMYIMPOBAHMKM apPTYMEHTOB CIICAYET, TPEKIE BCETO, HCXOAUTh W3 TOYHOCTH,
MPaBAUBOCTH, YOCIUTEILHOCTH WCIOJIb3YyeMON WHGOpMAIHMK, HO HAJO YYUTHIBATH U
JIMYHOCTH COOECEIHUKA.

Benp aprymenTarus, MOHATHas W yOCIHWTENbHas OJHOW CTOpPOHE, IJIs JIPYyroi
MOXeT OBITh COBCEM HEyOeAuTeIbHA. OCOOCHHO, €CJIM OHAa HE YYMUTHIBAET MHTEPECHI
nocyieIHeld. ApTyMEHThl HYXKHO H3j1araTb Kak MOXXHO ITOCJIeIoBaTeIbHee, HarjsaHee,
COOJIFOIaTh TaKT U HE IepeduBaTh mapTHEpa.
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Borpocsl, KoTopbie MBI 3a1aeM, ObIBAIOT JIBYX THIIOB OTKPBITHIC M 3aKPBIThIC, U Pa3HBIC THUITHI
BOIIPOCOB MPECIEAYIOT pa3HbIE LEIH.

Omkpoimote? - 3aa10TCS TOT/1A, KOTJIa XOTAT MOJIYYUTh UCYEPIBIBAIOIINI OTBET,

KOTOPBIN HEJB351 CBECTH K «1a» WIIA «HET.

OTKpBITHIE BOMPOCHI HAYMHAKOTCS CO CJIOB: KaK, IOYeMy, KOrja, KTo, 4To, e,

CKOJIBKO, 3a4eM, KaKOM U T.J.

[Iprmep OTKPBITHIX BOIIPOCOB:

3akpeimute? - TpeOYIOT OHOCIOKHOIO OTBETA «J1a» WK «HeT». Kak npaBuio
OHM HaYMHAIOTCS C TJIaroja Uik MECTOMMEHUSI.
IIpuMmep 3aKpBITBIX BOIIPOCOB:

KaK 4acTO 3TO MPOUCXOIUT?

yTo BbI enanu nepen Tem, Kak BO3HUKIJIA 3Ta mpodiaema?
KTO BeneT Bamu cuera?

Korja Bel mony4niiv nochuiky?

3BOHMWJIM Ji1 Bbl um?

ecth 1 y Bac Bamr uek?

Bawm Bo3mecTmiin yobITKU?

Bbl npuenere Ha Hail ceMuHap?
s Mor Obl cenath 3To 11t Bac?

Pucynok 6. — Knaccudukanusi Bompocon

MOXHO TOCOBETOBATH CIIEAYIOIINE TAKTUYECKUE MNPHEMBI (PEKOMEHIALNM) IJIs
HEHUTpaau3aIuy 3aMe4aHuil cooeceIHrKa:

1)

2)

3)

4)

BrisiBuTe neicTBUTENBHBIE NPUYMHBI Hecoryiacus naptHepa. Kceratu, nmu
MOTYT OBITh HEPEIIUTEIbHOCTh UM OTCYTCTBUE MTOJTHOMOYHM JJIsl IPUHSATHS
CaMOCTOSITEJILHOTO PEIIICHHUsI, 2 BOBCE HE MIPUBEJICHHBIC B Oeceie JOBOIbI.
He nmpoTtuBopeubTe OTKPHITO M Tpy0O. DTO «30JI0TOE» MPABUIO YMECTHO
Jla)ke TOrjga — KOrJa NapTHEpP COBCEM He Ipas. HauHeTe mMpoTUBOPEUUTH,
HaBepHsAKa He yOenure ero, a Jumb J00beTech TOro, 4To Oecena
MIPEBPATUTCS B CCOPY, KOTOpas 3aBEAET B TYIIHK.

VYBakaiiTe TMO3MIIMIO UM  MHEHHE CcOoOecelHHMKa. OTOro  Cieayer
MPUJCPKUBATHCS BCETNA, NaXKE€ B TEX ClIy4yasX, KOTJIa Bbl CUMTAETE, YTO
naptHep omubaercs. [loMHHTE: HMYTO Tak HE OCJIOXHSET Oecemy, Kak
pEeHEOPEKUTEITLHOE, BBICOKOMEPHOE OTHOIICHHE K MHEHHUIO IMapTHepa.
OHO yHMXaeT HE TOJIBKO €ro, HO U Bac.

[Tpu3HaBaiiTe mpaBoTy mapTHEpa MPU MEPBOMl BO3MOXKHOCTU. DTO CO3/Ia€T
OJIarOMPUATHBIN TICUXOJOTHYECKUN HACTpOoH. MOXKHO, HarpuMmep, CKa3aTh:
«9TO HMHTEPECHBI TOIXO0J K mpodiieMe, KOTOpPOW 5, YECTHO TOBODS,
ynyctui u3 Buay. KoHeuHO, py MPUHATAU PEIICHHS] MBI €ro 00s13aTeIhHO
yurem!» W 1mocie 3TOro ¢ MOJYAIMBOIO coOMJacus coOecelHuKa
MpOoJIKaiTe Oecely M0 HAMEUEHHOMY TIIaHy.
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5) CnepxuBaiiTech B JIMYHBIX OllcHKaX. He mo3Bosiite cebe OIEHOK THIIA:
«bynp s Ha Bamem Mmecrte....»; «Mosi opraHu3aiusi CYUTaeT, 4To....., HO A
nymaro...». OcobeHHo, Korjna He TpeOyeTcsi naBaTh OIEHKM WJIM KOTrja
coO0eceHUK HE CYHMTaeT Bac CBOMM COBETYMKOM, MPU3HAHHBIM
cnenuaiiucToM. He craBbTe 1MOA COMHEHHE CBOIO JCSTENBHOCTH TIO
OTHOUIEHUIO K YUPEKJICHUIO, B KOTOPOM BBl paboTaeTe, OO TEM CaMbIM BbI
CTaBUTE TIOJT BOIIPOC U JIOSUTBHOCTH IO OTHOIICHHUIO K CBOEMY COOECETHUKY.

6) dopmyaupyiTe JTAaKOHHYHBIC OTBETHI. Takoe jke TAaKTHYECKOE MPaBUIiIo, KaK
B aprymeHTanuu. Yem Oojiee TaKOHUYHO, MO-/I€JI0BOMY 3BYUUT 3aMEUaHUE,
TeM OHO YyOenurtenbHee. PacTsHyTble OTBETHI CO3/1aIOT BIIEUYATIICHUE
HEYBEPEHHOCTH.

7) Tlposepsiite peakinuio mapTHepa. [Ipu HeWTpanu3anuy 3aMEYaHUl OYCHb
MOJIE3HO MPOBEPSATH peakinio codeceHUKa, JOBOJICH I OH oTBeTOM. Ecnu
HET, TO MIPEAJIOKUTE EMY JIOTIOTHUTENIBHO JIETAIbHO OOCYAUTH 3TOT BOMPOC.

Ocranoch oONpenenuTh — Kakoid MOMEHT HauOosiee ONaronmpusTHBIA IS
HEWTpaIu3aluy 3aMEYaHuil: JO TOTO KaK OHO IPEABSIBICHO, Cpa3y K€, MO3THEE WIH
HUKOT/IA.

«/loy. Ecnm BaM WU3BECTHO, 4YTO COOCCEAHHK paHO WU TMIO3HO CJeaeT
OTIPEJICIICHHOE 3aMe4yaHHue, JIydllle caMd OOpaTuTe BHHUMAaHUE Ha CYTh OXHIAeMOTO
3aMe4yaHus U OOBSICHUTE, KaKU€ MOTYT OBbITh MOCIEACTBUSI, KOJIb CKOPO MPUHATH TOUKY
3peHusi cobOecennuka. I[IpenMyiiecTBa 3TOro BapuaHTa HEUTpaM3alUM 3aMEYaHUU B
TOM, YTO MOXXHO H30€kKaTh HEXKeIaTeIbHBIX MPOTUBOPEYMI, CHU3UTh PUCK CCOPHI B
oecezie, U, KpOME TOTO, OCTAaBUTh 3a COOOM BO3MOKHOCTh BHIOpATh yAOOHBIH MOMEHT U
OTBETUTH HA HOBBIC 3aMEUaHUSI.

«Cpazy». IT0 HamboJiee TPUHITHIA BapuaHT MJiS OTBETa, U €ro HYXHO
MCIIOJIB30BaTh BO BCEX CTAHJIAPTHBIX CUTYAITUSIX.

«llo3zoce». OTKIIaNBIBaTH OTBET MMEET CMBICH, €CIM Bbl 3HAETE, YTO IO Mepe
MPOJIOJDKEHUs Oece/lbl 3aMeuyaHue MOTEPSeT CBOIO 3HAYMMOCTb, €CJIM CeWyac Heb3s
HAWTU TOAXOIAIINN apryMEHT JUIsl BO3PAXKEHUS W €CJIM HEMEIJICHHBI OTBET MOXKET
MOCTaBUTh TIOJ[ YIpo3y 3allJlaHUpOBaHHBIM X0 Oecenmbl. B mrobom crmydae ymeiite
obOecrieunTh ce0€ MPaBO CaMOCTOATENBLHO peIlaTh, B KaKOW MOMEHT OTBEYaTh
co0eceqHUKY. A OCOOCHHO, €CIM HET JKEJaHWs MPSAMO €My MPOTHBOPEUUTH; OTBET
OTJIOXKHUTE JIO0 YIOOHOTO C TAKTUYECKOMN U TICUXO0JIOTHYECKON TOYEK 3PEHUSI MOMEHTA.

«Huxozoay. OTnenbHbIC 3aMeUaHusl, HAI[PUMEp, BpaXKIeOHbIE BHITIA b, 3aMeYaHusl,
KOTOPBIE MPEJICTABIAIOT cO00# 00IIIyI0 TOMeXy Oecejie, 0COOEHHO B €€ Hauajie, CleayeT
BOOOIIIE UCKITIOUNUTD.

Baxxno, utoOb1 Baiia peus He TONBKO 3By4asa yoOeauTeIbHO, HO U ObLIa TPaMOTHO
BbICTpOeHA. B Tabmnuiie 3 mpuBeIeHbl YaCTO BCTPEYAIOIIUECs OMIUOKH.

Iloosedenue umozos MpoBOAAT B 000I0HBIX MHTEpecax. Ha aToit ctamuu Gecebl
OpraHu3yIoIIas €e CTOpOHa Kak Obl OEpeT CI0BO BHOBB. 37€Ch PEKOMEHIYETCS YCUIIUTh
yOeIUTEeTFHOCTh paHee CKA3aHHOTO, 3aKPEMUTh TO, YTO OBUIO JOCTHUTHYTO, PACCESTh
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COMHEHHE U HeJ0Bepue napTHepa, Oosee
U TOUKY 3PEHUS.

FJ'IY60KO OCMBICJIUTH €I'0 MOTHBBI BOBp&)KCHI/II‘/’I

Tabuauna 3. - Yacro BeTpeyalonuecss OMOKN B YCTHOM pedn

HenpaBuibHOe NPOU3HOIICHHE

Hopma (mpaBujibHO€ MPOM3HOIIIEHNE)

Henpasunvroe yoapenue

KAI03U x)amos!

MapkETuHr MAPKETHHT

n03BOHUIITB no3BoHNIb

KaTAJior karanOr

KBApTan KBapTAT

obecrieuEHune obecniEuenne

mapdbl AP

6anthl OAHTBI

topThl TOpTHI

mu¢thl adTel

dbenomEH benOmen

TOTYAC tOTHac

BKIFOuUar BKJITIOUAT

3axntOunm 10roBOp 3aximoulm

oaHOBpEMEHHBII o1HOBpeM EHHBII

O6apMEH 0ApmeH

I'paduk OtmyckoB I'paduk otnyckOB

CBEKIA CBEKJIA
Henpasunvnoe npousznowenue ¢ dobasnenuem auuiHel 6yKebl

oecnipenieH ieHTHBIM OecrnipeneICHTHbIN

netoMcuncnenue JIETOCUUCIICHUE

nepmaHTuH JIepMaTUH

nepEtypbanus nepTypoanus

ceeronpe/lcTaBnenue CBETOINPECTABIICHHUE

obcmoTpeTses OCMOTPETHCS

Ocpexu 6 ynompebieHuu nadexca, pood, OKOH4aHUs.

0 MPUE3TY 10 npuesze

MOKJIACTh TIOJIOXKHTH

U3BUHSIOCH W3BUHHTE

TEKET TEYET

TIOJIS Tronb (MyXCK. poJ)

Kode (oH0) Kode (myxck. pom)

o 1956 rona nucanu «npuomuy

MIPOU3HOCUTENIbHASL ACCUMUJISIIIUS BbI3BAJIa
oporpaduyueckre USMEHEHUS; «NPULUMUY.

HaneBats (na cebs) xobty, OneBats (koco-1ub0) pedeHKa.

3aBepiieHreM Oecefibl ABISETCS npuHAmue pewieHul. Y CeIHO 3aBepIInTh Oeceay
— 3HAYWT JOCTUTHYTh 3apaHee HAMEUYCHHBIX Iieiel. 3agauamMu nocieaHeit pasel Oecempt

SABJIAIOTCA:
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- IOCTUKEHUE OCHOBHOM WM B HEOJArompusiTHOM Cjiydyae 3amacHoOM
(abTEpHATUBHOMN ) LIETIH;

- obecrieyeHue OnaronpusTHOW arMocdepbl B KOHIlE Oecelbl i COXpaHEHUS U
NEPCHEKTUBBI JAIbHEUIIINX KOHTAKTOB;

- COCTaBJICHHE pe3loMe, MPUEMIIEMOro JJisi BCEX, C YETKO BbIJICIICHHBIM
OCHOBHBIM BBIBOJIOM;

- CTUMYJIMPOBAaHUE YYACTHUKOB O€Ce/bl K BBIMOJHEHUIO HAMEYEHHBIX JEHCTBUM.

JIrobas nenoBas Oecea UMeET CBOU MOABEMBI U cniafbl. Koraa sxe nepeBoauTs ee B
3aBepuIaloNIyio a3y — npuHsaTHe pemeHnii? Koneuno He Torna, Korjaa HaCTYIUT CIiaf,
a TOJIBKO ecJIM Oecesa JOCTUIIIA OJHOM M3 CBOMX BepiinH. Hanpumep, Kkorga nojydeHbl
VCYEPIIBIBAIOIINE OTBETHl HAa OYEHb BaXKHbIE I COOECEJHUKAa BOIPOCHL, a €ro
YIOBJIETBOPEHUE UMU OUYEBUIAHO, OPTraHU3YIOIIas CTOPOHA JIOJKHA Cpa3y e JOMOJTHUTh
CBOM OTBEThHI MPEMIOKEHUSIMU M 3akiatoueHueM Ttuna: «Mrtak, Mbl yOeIuUIucCh, 4TO
BHECEHHUE pabOYMX MONPABOK UMEET OYEBUIHBIEC MOJTOKUTEIbHBIE MOMEHTBI. . .»

J1o NpUHATHA PELICHUI Jalle ONpaliuBaiTe NapTHEPOB, Pa3AeAIOT JIM OHM Ballly
no3unuio. Ha stane npuHATHS pelieHnil He NposBIsSiiTe HEYBEpEHHOCTH, U0, €CIIU BbI
Kosie0ieTech B 3TOT MOMEHT, HEYJUBUTEJIBHO, YTO HAuyHET KOJeOaThCs U HapTHED.
Bcerna ocrapnsiiTe B 3amace XoTs Obl OJMH CHJIBHBIM apryMeHT, MOATBEPKIAIOIINMA
Ballly TOYKY 3pEHHUS Ha TOT CIIy4aid, €clii cOOECeHUK B MOMEHT MNPUHATHUS pPELICHUS
HAaYHET K0JIeOaThCs.

OnbITHBIE JEOBBIE JIOJM HHUKOTa HE JIOMYCKAIOT HEOKUJIAHHOCTEH B KOHIIE
Oeceqpl. Y HUX BCErja HalIeTCs BECKUM JOBOJ, C MOMOIIBI0 KOTOPOTO OHU YCIEIIHO
3aBepalT Oecefy M aob6uBaroTcs cBoer nenu. Hampumep: «/la, s 3a0bu1 ckaszaTh, B
clly4yae HeyJaul Mbl BCE pacxo/ipl Oepem Ha ceOsh».

He nepxwute cebsi CAMILIKOM HANpSKEHHO B (pa3e NOCTUKEHUSI JOTOBOPEHHOCTH U
HE cJaBaiiTeCh Ha MWJIOCTh cOoOecelHHMKa A0 TeX MOop, MOKa He HCcHpodyere Bce
U3BECTHbIE MeTOoAbl yOexnaeHus. [lombiTaliTech MPHUBECTH MOJOXKHUTEIbHBIM HpUMEp,
COLIUINTECh Ha AHAJOTUYHBIN ciyyad, 4yTOObl JaTh CTUMYJ Ul MPHUHATHUS PEIICHUS
OTCTYyNaWTe TOJIbKO TOrJa, Korja COOECeIHHWK HECKOJbKO pPa3 OTYETIMBO MOBTOPUT
«HET».

CymiecTByer aBa IpUEMa, C MOMOIIbIO KOTOPBIX MOXHO YCKOPUTH NPHUHSITHE
pELIeHMs: NPSIMOE YCKOPEHHE — Cpa3y IOCTAaBUTh BOIPOC, HO B 3TOM CIIy4ae €CTh
OMACHOCTh MOJYYUTh B OTBET KECTKOE U TBEPAOE «HET», U KOCBEHHOE — MOCTEIEHHO
MOJBECTH COOECETHMKOB K JKejlaeMol uenu. Bropoe B OOJBUIMHCTBE CITy4daeB
INPOIYKTUBHEE, XOTS JIydllle BCEro coderarb o0a MOoJaXoJa B 3aBUCUMOCTU OT
CKJIAJIbIBAOIIEUCS CUTYalINH.

[Tocne mpoBeaeHus Oecenpl MpoaHATU3UPYITE, KaKk OHa Tpoluia. PaccMoTpute ee
CoJiep>KaHUE U CTHJIb, CBOE MOBEICHHE U BIIEYATIICHUE, HANTE CBOU YA3BUMbIE MECTa
Y BBISIBUTE, KaKW€ HETOYHOCTH, OIIUOKH, IPOMAXH BbI JOMYCTHIH. A ObUIM JIM OIIHUOKH
y naptHepoB? UeM uX MOXKHO 0OBsICHUTH? Bce 3TO moHamoOuTCst BaM Mpu CIEAYIOIIUX
BCTpeYax ¢ NapTHEPAMH.

3anummrte cBoU BBIBOABL. UTOOBI HE 3a0bITh! UTOOBI HE MOBTOPUTH OMTHOOK!
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4.3 HeeepbanbHass KOMMYHUKauyusi

He Bcro mH(bOpMaImio MOXHO BBIpa3UTh clioBamMu. OHH JOTIOJHSIOTCS JAPYTHMHU
CpelcTBaMH OOIIEHUS - HEBEpOaJbHBIMU (HEPEUYEBBIMHM). OJTO BBIPAKEHHE JUILA,
MOXO/JIKa, MOXKAaTUE PYK, Mo3a U kecTbl. ONBITHBIA YEJIOBEK MOXKET MOYEPIHYTh OYCHb
MHOTO, HabIo/mass 3a cBoMM coOecemHuKoM. K mpumepy, YKIOHEHUE OT 3pUTEIHLHOTO
KOHTAKTa, OTBEACHHBI B CTOPOHY B3IV, WM ONYIIEHHBIE B CTOPOHY IJia3a
CBUJETEIBCTBYIOT O TOM, YTO 4YEJOBEK 03a004Y€H, CHUTyalllsl €ro CIOXHas W
Oone3HeHHas. BolpaxkeHue ria3, 0JHaKO, MOKET O3HayaTh U Apyroe. Tak, Hampumep,
BEIyT ceOsl JIIOAM, KOTOPHIM HYXKHO TMPEJACTaBUTh KOMY-TO TPYAHYIO HpoOsieMy,
MOCTaBUTH CJIOXKHBIN BOMPOC WM CHIIBHO 0337]a4uTh. Pacrio3HaTh CMBICI HEBEpOATbHBIX
3HAKOB MOKHO TOJIbKO B KOHKPETHOM CUTYyallUH

Bo BpeMst meperoBopoB MOXKHO HAOJIIOAaTh CaMbI MIUPOKUN CIIEKTP BBIPAXKEHUUN
JUIa: Ha OJHOM TIOJIIOCE — arpeCcCUBHO YKECTKUM YEJOBEK, KOTOPBI CMOTPUT Ha
MEepPEeroBOpbl KaKk Ha MECTO, TJ€ HYKHO «CHeNaTh» WM yMepeTb». Takod OOBIYHO
CMOTpPHUT BaM IpsIMO B TJla3a, €ro riasza MUPOKO OTKPHITHI, TYObI TBEPAO CXKATbl, OPOBU
HaxXMypEHbI, OH TOBOPUT CKBO3b 3yObl, MOYTH HE JBUTras rydamu. Ha apyrom mostoce —
YeJOBEK C HEMOTPEHIMMBIMUA MaHEpaMH, MJIAJICHUECKUM B3TJIAJIOM H3-T0J] MPUKPBITHIX
BEK, JIETKOW 3aByaJlMPOBAHHOW YIJIBIOKOM, MHUPOJIIOOMBO M30THYTHIMU OpoBsiMu, 0e€3
€AUHON CKIaAKh Ha JI0y. DTO, CKOpee BCEro CIOCOOHBIM M KOHTAaKTHBIM YEJIOBEK,
BEPAILINI B TO, YTO COTPYAHUYECTBO — JMHAMUYHBIN ITPOILIECC.

B npakthke Aen10BOro B3aMMOAEHCTBHS BBIAEISIOT TPU TPYNNbl  3HAKOB
HECIIOBECHOU CBS3H.

3naxu 00obpenus oelicmsuii napmuepa.

- OXUBJICHHBIA, 3aWHTEPECOBAHHBIN B3IUISI[, PACKPENOLIEHHOCTh TO3bI.
[lapTHep Kak OBl MOJAETCS HABCTpEUy COOECETHUKY, PACCTETHBAEeT MUKAK, UYTh
HAKJIOHSIET TOJIOBY;

- pacKpbIThle W pa3BEpHYThIE B CTOPOHY COOECEIHHMKA JIaJOHU PYK.
HenpousBonbHbIE, 4yTh 3aMETHBIE KUBKH TOJIOBOM. JIerkoe MpuKOCHOBEHUE K PYKE
WJIM TUJIeYy MapTHEpa, COMPOBOXKIAIOIIEE 0JI00PUTEIBHYIO PEILIUKY;

- TEIUIbIH, YBAXKUTEIbHBI TOH PEYU.

Oyenounvle dxcecmol U NO3vl:

- 3aaymMuMBO€ (pa3MBINLISAIONICE) BBIpAXKEHUE JIMIA, COIMPOBOXKIAEMOE
XapakTepHbIM MOJIOKEHUEM JIAJIOHH Yy IMIeKd. CBUAETENBCTBYET O TOM, UTO
co0eceHUKa YTO-TO 3amHTepecoBano. OCTaeTcsi BBISICHUTH, YTO K€ MOOYIWIO €ro
COCPEIOTOYUTHLCS Ha KaKOW-TO MpoOIeMe;

- TapTHEP CO3HATEJIbHO OTBOJIUT TJia3a OT COOCCETHHMKA. DTO JKECT JO0CAIbI
WJIM HeTOBOJILCTBA. [lapTHEp OOoUTCS OBITH YTUYCHHBIM B CBOMX COMHEHUSIX;

- TIOKYCHIBaHHE AYIIKH OTPABBI WM MPOTUPAHUE CTEKOJ OYKOB. ITO KakK ObI
«TaM-ayT» coOeCeTHUKA JJI aHAIM3a UJIEeH WK MPEIOKEHUN.

Kecmut u no3zwl 3auumol:
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- XOJOAHBIM, YyTh NPULIYPEHHBIA B3IUIAJ, WCKYCCTBEHHas YyiblOka. Takoe
BBIP@XEHHUE JIMI]a TOBOPUT, YTO Balll COOECEIHUK «HA MPEIENe», U €CIU HE NPUHATH
OIIEPaTUBHBIX MEP CHIKAIOIUX HAIIPSHKEHHOCTh, MOXKET ITPOU30MTH CPBIB;

- PYKH, CKpEUIeHbl Ha TIpyad, ¢ NajbllaMH, Kak Obl BOUBLIMMKCS B OHIIETICHI.
Takass mo3a CBUAETENBCTBYET O HENPUSA3HM MapTHEpAa Balled NO3UIMH IO
oOcyxxaaemoMy Bompocy. OH roToB PUHYThCS B OOl M C TpyIOM CHEpKHUBAET ceds,
yTOOBl HE MpepBaTh Bac. OTOT NPHEM HCIOJb3YETCs, KOrja COOECEIHUKH OCTpPO
MOJIEMU3UPYIOT, CTpPEMsCh, BO 4YTO Obl TO HHU CTajo, yOemuTh Jpyr Apyra B
NPaBUIBHOCTH CBOEW MO3uLIMH. [lo3a CKpEmeHHBIX PYK HEPEIKO COMPOBOXKIACTCS
HETEPHENMBBIM B3IJIS0M, TOKAYMBAHUEM TOJIOBBI, PE3KHUM KECTOM. B Takux ciyyasx
Jydllle 3aMeJJIUTh CBOIO pedb M JIBIKEHHE, Kak Obl mpejjaras mapTHepy MOCleqoBaTh
BallleMy MPUMEPY;

- NPUNOJHATHIE IJIEYM W OIYIIEHHAs TrojoBa («HAOBIYUTHCS»). Takas mo3a
HEPEJIKO COMPOBOXKIACTCSI PUCOBAaHUEM Ha JHUCTEe Oymaru (ctpel, KpyroB u T.1.). OHa
MO’KET TOBOPUTH O TOM, YTO Ball COOECEHUK OOMKEH, OCKOPOJIEH BalllUMHU CJIOBAMHU.
[TocrapaiiTech nepexiIouaTh pa3roBop Ha Apyryro (Jiydiue HeWTpanbHyto) TeMy. Koraa
YBUJIUTE, YTO COOECEAHUK YCIIOKOUJICS, OCTOPOXKHO BBISICHUTE MPUUYUHY €0 MPETEH3UM
K BaMm.

XKuzup Tpebyer OT BeAyIIEro NEPEeroBOPbl MPUMEHEHUS OOLIUMX 3HAHUH O
KOHKpeTHOH cutyauuu. OHa CUTYyalMsl MOXKET UTPaTh KIFOUYEBYIO POJIb B MEPETOBOPAX
BHYTpPH OpTraHHU3alMU, HApUMEp, MEXAY AUPEKTOpPAMU U TPEACTABUTEISIMU OpraHa
caMOyIpaBJieHUs, Apyras — B TOProBOM JeATeNbHOCTH. B Tabnune 4 mnpuBeneHbl
HEKOTOpbIE CBEAEHUS 00 3TOM.

Ecnu ucKyllIeHHbIE B IEPEroBOpax 01 U B COCTOSIHUM MPOSBIISATH CBOU SMOIUH C
MOMOILBIO KECTOB M TEJOJBHKEHHUI, TO YK HHUKTO HE CIOCOOEH KOHTPOJIUPOBATH
JBUKEHUE CBOMX 3paykoB. OHU HEMPOM3BOJIBHO PACIIUPSIOTCA WM CYXAalOTCd U TEM
caMbIM YeCTHeHImMM o0pa3oM mepeaaroT HUHGOPMaLMI0O O Ballled peakuud Ha
OpEJJIOKEHUs] COOECeHUKOB. OTHUM IOJIb3YIOTCA OIBITHBIE mNpeAnpuHuMmatenu. K
IpUMEPY, KUTAHCKHUE WM TypELKUE KYyMIbl HA3HAYal0T LIEHY TOBapa, OPUEHTHUPYSCh HA
3payKy MOKYNATENs: €CJIA TOT MOJTY4YaeT KEJIAeMOe, 3pa4KU €ro IJ1a3 PaCIIUPSIOTCS.

BooOuie B3rnsan sBisieTcss HauOoJiee E€CTECTBEHHBIM CPEJCTBOM HEPEUEBOI0
obmienusi. OH MOKET TOBOPUTH O MHOTOM (Tabmiuia 5).

HenpemeHnnbiM atpuOyToM J11000W BCTpeuH ABISIETCS pykomnoxkathe. OHO MOXKET
ObITh OY€Hb UHPOPMATHUBHBIM, OCOOEHHO €r0 UHTEHCUBHOCTD U JJIUTEIBHOCTD.

CIMIIKOM  KOPOTKOE€, BSUJIO€ PYKONOXKATHE OYE€Hb CYXUMX PYK MOXKET
CBUJICTEIILCTBOBATh O Oe3paznuuuu. HaoOOpOT, CIAUIIKOM BlIaKHbIE PYKH OBIBAIOT Y
JIFOJEU TIPU CUIILHOM BOJIHEHUH.

YyTh-4yTh YAJIMHEHHOE PYKOIIOKATHE HAPAY C YIBIOKOW M TEIUIBIM B3TJISAI0M
JEMOHCTPUPYIOT IpYyKENo0ue.
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Tadauua 4. - Kak TpakToBaTh HeBepOaibHOE NMOBEAEHMNeE.

IToBenenue TpakToBKa BriBox
Pyku cuemiens! Ha O6opoHuTENbHAS TO3ULIUS IIeperoBopsl He
3aBepLIaTh
rpyau
Jlerkoe nmocTyKkuBaHue Herepnenue IIeperoBopsl cienyer
110 CTOJIY 3aKJIFOYUTH
MONUTBEHHO CIIOKEHHBIE YUyBCTBO IPEBOCXO/ICTBA, Y 10cTOBEPUTHCS, YTO
JIaJIOHU, AJIbLBI CIETKA co0eceJHUK CUMTAET, YTO OH | HET M0/IBOXa, BO3MOXKHO,
pacCcTaBJICHBI XUTpee IIEpErOBOPHI IPEKPATUTD
CobeceTHUK TTOTUPAET Henosepue [Tonymats
rj1aza
I'pe13eT HOr'TH HeysepenHocTs, cTpax YcnoBus NIpUHUMAET, HO
HE yJIOBJIETBOPEH
Jlerkuii HaKJIOH CrnokoiicTBue, [IeperoBopsl MOKHO
T'OJIOBBI B OOK YZIIOBJIETBOPEHUE 3aKaH4YMBATh

Tadauua 5. - Kak TpakToBaTh B3IJISA/.

B3rasa u TpakroBka BriBoa
CONYTCTBYHOIIIHE

JABUKEHUS
ITonweM roj10BEI U [Tomoxaure MUHYTY, TOAYyMAO KonrakT npepBan

B3IV BBEPX WA
HaKJIOH I'OJIOBEI C

COCPENOTOYEHHBIM
BBIPAKECHUEM
JBr>keHre royoBoi 1 He nonsin, nmosTopu VYcuienue KOHTaKkTa
HaCyTIJICHHBbIE OpPOBU
PutmMuuHOE kBaHune SlcHo, moHsI, 4TO TEOE HYKHO [Tonnep:xanue KOHTaKTa
rOJIOBOM
Jonruii HemoABMKHBIN Xo4y MOAYUHHTH ceOe JleticTBOBAThH 1O 0OCTAHOBKE
B3IJISJ B IJ1a3a
co0OeCeTHUKY
B3rusan B cropony [IpeneOpexenue YX011 OT KOHTaKTa
Barnsig B mon Crpax u )xenaHue yoexarb YX01 0T KOHTaKTa

Opnnako 3a7epXuBaTh PyKy IapTHEpa B CBOEH PyKe HE CTOUT: Y HEro MOXKET
BO3HUKHYTh YYBCTBO pa3JpakeHHsl — OH Kak OyaTo moman B KamkaH. He criemyer
MNPOTATUBATh PYKY THUIBHOW CTOPOHOW BHM3 — BBl Kak Obl IOKa3bIBa€TE CBOE
MIPEBOCXOCTBO.

Kect, compoBoxknaroniuii ppa3sy HEHABI3UMBO U B HY’)KHOM MECTE, ICUCTBUTEIHHO
nenaet Gpa3y Becomert u kpacuBeil. Ho HU B KoeM cilydae HE MOBTOPSHTE OJWH U TOT
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e JKECT, UTOObl OH HE CTajJl MOHOTOHHBIM. He mpepniBaiiTe CBOMX »ECTOB CIUIIKOM
owicTpo. He OoliTech MpOIOHKUTH KeCT /10 KoHIa (ppa3sl. JKecThl, CBUIETEIbCTBYIONINE
00 YBEpEHHOCTH KU3HEHHOU CUJIC, ’KUBOCTU U DHTY3HA3ME, PUBJICKAIOT JIFOJIEH.

O6patuTe BHHMaHHME MW Ha I03y, KOTOpas TOXE MOXET OBITh O4YCHBb
KpacHopeunBoi. O4eHb TPYJIHO BECTH JICJIOBOM Pa3roBOpP C YEJIOBEKOM, Y KOTOPOTO
HaCyIlJIeHbl OpOBM, HAaKJIOHEHHAas BIIEpEeJl T'0JIOBAa, IIMPOKO PACCTaBJICHBI Ha CTOJIC
JIOKTH, a TAJIBIIBI - 32)KaThl B KYJIAKH HJIU CIICTUICHBI (Tabmuia 6).

Ta6auna 6. - [lepeBox IMOMIi Ha «SA3BIK TEJIA»

IMoLNH codeceTHNKA TenoaBm:xenune
Omymienue aymeBHoro kompopra Paccrnabnenue oTaenbHBIX YacTel Tena, pyku
Y HETO HE CKPEIICHbI
OmnrynieHre 0onacHOCTH Pyku moHsATHIE BBEPX
OO60pOHUTENBHBIE TEHICHIIUU «bop1ioBckasi cToiKa», pyKH, HOTH CKPEIICHbI
Kenanue cOnMM3UTHCA Teno HaKJIOHEHO BIEpE
Kenanue otnanuTbest CobeceTHUK OTOJBUTAETCS, OTBOPAYUBAETCS
Jenpeccusi, mOJaBICHHOCTh CobeceHUK CYyTYNIUTCS, TOJIOBA U TUICYU
OITYILIECHBI
DKCIaHCHUBHBIE JKEJIaHHsl, BHICOKOMEpHE ['onoBa moaHsTa, 11€d MpsiMasi, KOPIyc
BBITIPABJICH UJIW OTKJIOHCH WJIKM OTKJIOHCH
Ha3aj

Ecmm BBl He MokeTe 0e3 KaKux-Tu00 JIBMIKCHUM, IMOMBITANTECHh MOJ KaKHM-JIHOO
MPEJIOroM JesiaTh 3aMETKU B OJIOKHOTE.

TeMHbIe 0UKU TaKkKe HE CITOCOOCTBYET YCIEeXy MEePEeroBOPOB.

N3 cka3aHHOTrO BBHINIE CIAEAYET, YTO HEOOXOJMMO HAYyUYHUTHCS YIPaBIATh CBOUMH
JBHKEHUSIMU M MHUMHUKON BO BpeMs JI€JIOBBIX BCTped. Bo BCsikoM ciiydae, JUJiepbl
MHPOBOT'0 OH3HECA, TOJTUTHYCCKUE JIUJECPHI OTHOCATCS K 3TOMY C OOJBITMM BHUMAHHEM.

[TpoBepbTe cels Mo CASaYIONIEMY TECTY.

Tect «Xopouio v BbI BJIajieeTe KOMIIOHEHTAMH J1€JI0BOT0 O0LIIEHUSI»

1. Cobeceqnuku 9acto oOpamaroT MO€ BHUMAaHHUE, YTO SI TOBOPIO CIUIIKOM
I'POMKO WJIU CIIMIIKOM THXO.

2. Bo Bpewms pasroBopa s, opoii, He 3Hat0, Kya IeTh PyKH.

3. 51 9yBCTBYIO HETOBKOCTbH B MEPBbIE MUHYTHI 3HAKOMCTBA.

4, Tloutn BCErJla MpEJCTOAIIee OOIIEHHE C HE3HAKOMBIM YEJIOBEKOM
BBI3BIBACT Y MCHSI TPEBOTY.

5. S yacTo CKOBaH B JIBIKCHUSX.

6. B Teuenue 10-mMuHyTHOI Oecenpl s HE MOy 00OOHTUCH O€3 TOro, YTOOBI K
4eMy-TH00 HE MIPUCIIOHUTHCS UK HA YTO-THO0 HE OOJIOKOTUTHCS.

7. 5 oObiuHO HE oOpamar0 BHUMAaHHS HAa MUMHKY W JBUKCHHUE IMapTHEpA,
COCpEIOTaunBasICh Ha €r0 PEeyHu.

8. S crapaioch OrpaHMYUTH KPYT CBOETO JEJIOBOTO OOIICHHS] HECKOJbKUMHU
XOPOIIO 3HAKOMBIMU MHE JIFOJIbMHU.

9. Ilpwu pasroBope st 4aCTO Bepuy UTO-THOO B pyKax.
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10. MHe TpyJIHO CKpBIBaTh BHE3AITHO BO3HUKIINE SMOIIUH.
11. Bo Bpems aenoBbIX Oecea s CTaparoCh MOJHOCTHIO UCKIIOYUTH MUMHUKY U
YKECTUKYJISIHIO.
Ha xaxnawiii Bonpoc Bel goipkHbl oTBeTUTH «JA» mnm «HET» u moacuurath
KOJIMYECTBO «J[A».
Kirou k Tekcty:

KoumnuecrBo «/{a» BoiBOI
10-11 Brr COBCEM HE BJIAaJIEETE HeBepOAITbHBIMU
KOMITOHCHTAMH JICJIOBOTO OOIIECHUS
7-9 CnumkoM MHOTO BHUMaHUs yJelseTe cloBaM, HO JUIS
3¢ (HEKTHBHOTO OOIIECHUS 3TOTO MAJIO
5-6 BaumarensHee HaOmromailte 3a coOOECEIHHUKOM BO
BpeMs Oecenpl, BbI OoOHapyXHUTE MHOTO
MH(OPMATHBHBIX MOMEHTOB
1-4 Bbl mMeeTe xoporiee MmpeiIcTaBiIeHre 0 HeBepOATbHOM
KOMMYHHKAITUU
0 Brr B COBEpILEHCTBE BIaJeeTe KOMIIOHEHTAMHU
HeBepOaTLHOTO OOIICHUS

Temneps BBINOJHUTE YIPAKHECHUS.
Ynpaxnenue 1.

Bce nenoBbie BCTpedn MOKHO pa3ieNiuTh Ha OeceIbl U TIEPETOBOPHI

B xome ............ CTOPOHBI MOTYT 002080PUMbCS Yro myunre nogxoauT

0 compyoHuyecmee U HAMETUTD TIOCJICIYIONTUE IIIark. | «IIEPETOBOPLD)  WIU
«becenan?

[IpoBenenwue................. TIO3BOJISIET HAUMU peuieHue

npoobaemvl, IPEACTABISIONIUN B3aUMHbBIA UHTEPEC.

YnpaxHenue 2

J{ns ycnentHo# moArOTOBKYU M TIPOBEACHUS JISJI0OBOM Oece bl HE00X0IUMO:
- WMMETh IPUBJIEKATEIIbHBIA BHEIITHUMN BHU]I
- YMETb MPABUIBLHO TOBOPUTH
- OBITh ITPOheCCHOHATIOM B CBOEH 00J1acTH
- BBI3BIBATH JIOBEpHUE MapTHEPA
- OBITb BEKJIMBBLIM
- 3HATh HAIIMOHAJIPHBIC OCOOCHHOCTH MapTHEpa
- 3HATh peYeBbIC IPUEMBI BO3/ICHCTBUS Ha COOECEIHUKA
- MPaBWIBHO PacCaJUTh COOECETHUKOB
- palMOHAJIBHO OMPEACIIUTh MEPEUCHb 00CYKIAEMbIX BOIIPOCOB
- HE yImyCKaThb MHUIMATUBY U3 CBOUX PYK
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- SICHO IPEJICTABIIATH LIE€b, KOTOPYIO HY>KHO JOCTUTHYTh

- co31aTh yJI0O0HbIE YCIIOBUS JIJIs1 Oece bl

- HE CIIOPUTH C TAPTHEPOM.

[Iponomepyiite mpuBeaeHHbIE (HAKTOPBI B MOPSAIKE 3HAYMMOCTH, ¢ Bareil Touku
3peHus (Ha TIEPBOE€ MECTO IIOCTaBbTE CAMO€ BaXHOE, Ha TMOCIEAHEe — CcaMoe
HE3HAUYUTETBHOE).

4.4 OcHoeHbIe npaeusia No020mMoeKuU U rposedeHusi desioeol

6eceolbl

Kaxx b1l paboTHHK XOTs Obl OJJUH pa3 yYacTBYET B CIEAYIOIIUX Oecenax: mprueM Ha
paboTy, MOJydeHHE 3aJaHus, OTYET O MPOAEIAHHOM padoTe, KPUTHKA 3a YIyLICHUS,
Oecena Mpyu yBOJbHEHUH, JE€JIOBast BCTPEYa C MapTHEPOM.

Bcesikuii U3 CBOEro ombITa 3HAET, UTO €CIM Oecesla «IIpourpanay (T.e. HHUIMATOpP €€
HE JOCTUI HAMEUEHHOM IeNn), TO MPOBOJUTH C TEM K€ JHUIOM (OCOOEHHO ¢
BBIIIECTOAIMM PYKOBOJMUTENIEM) IMOBTOPHBINA Pa3rOBOp HA Ty K€ TEMY, Jaxe MPUBOJIS
HOBBIE apTryMEHTHI, - JIEJI0 OYEHb TPYAHOE, & UHOT/IA M MPAKTUYECKU Oe3HanexkHoe. Y
coOecelHUKa YK€ CIIOXKWIOCh OINpPENEICHHOE MHEHHE U TpaTUTh BpeMs Ha YXKe
PELICHHBIN BOIIPOC eMy OOBIYHO IMpeCTaBiIseTcs HelenecooOpa3HbeiM. JIF000# uenoBek
MEHSET CBOE€ MHEHHE, KaK IPaBWiIO, C TPyAOM. Tak jierde »*uTh. JTO, 10 CYIIECTBY,
3aIllMTa HEPBHOM CHCTEMBI OT MEPErPY30K.

Otcrona cienyeT ABa BhIBOJA:

1. HeoOxomumo  roTOBUTBCA K  Oeceiae. DTO  YBEIMYHUT  BEPOSATHOCTH
0JIaronpUsITHOTO UCXO/A.

2. Oco0eHHO THIATEIBHOW TOATOTOBKM TpPEeOYIOT Oecenbl, IeNbl0 KOTOPBIX
ABJIIETCSI U3MEHUTh MHEHUE Batiero cobeceqHuka.

Breinenum Odecams npasun nooeomosxku u npogeoenusi 0enogol bOecedvl, OHU
MOCTPOEHBI Ha UCIOJIb30BaHNE 3aKOHOB OOIIEHHUS.

1. ChopmynupyiiTe KOHKPETHBIC 1IETH

[{eapr0 MOKET 3aKIIIOYaThCSI B CIEIYIONIEM: 3aKIIOUUTh COTJIAIICHHUE, Pa3peiinTh
CIIOpHBI  BOmpoc,  yOeauTh,  MONY4YuTh  HWHPOPMAIMIO,  JIaTh  3ajJjaHue,
MPOKOHTPOJIUPOBATH UCTIOJIHEHUE, OTYUTATHCA U T.1I.

Yem koHKpeTHee c(OpMyJIHpOBaHa 1€7db, TeM OOJbIIE ONPEAECNEHHOCTH B
nanbHedmux marax. OcoOEHHO 3TO BaXXHO Jis BbIOOpa palMOHANBHOW TaKTUKHU
BecHUA Oecenbl

2. CocraBuTh IU1aH OeCebl.

Jns cepbe3HOil Oeceqpl HENMb3sl COCTaBIATH IUIaH Oecenbl «B yMe» («Cambie
OJieTHBIC YEpHUIIA ApYE CAMOU XOPOIIEH MaMsITH).

[Ipu pa3pabotke 1iaHa: oTTaurBaeM (HOPMYJIUPOBKHU, BHICTPAUBAEM OYEPEIHOCTH
apryMeHToB B 0ojiee yOeAUTENbHYIO MOCJIEI0BATEIbHOCTh, MPOAYMBIBAEM APTYMEHTHI
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(mpuBOJsS HMX B CHUCTEMY), MOJOMpaeM HEOOXOJAMMbIE AapryMEHTbl M MaTepHallbl,
ONPEAEIAEM COCTAB YYaCTHUKOB.

[Ipoananusupyem cutyanuro 1(cuTyanus Bo Bpems Oecembl).

[TepBo it cobOecennuk:«HasTor cuer ObUIO pelIeHNE COBELTAHUS.

B Topoit: «Kakoe? S Huuero He 3Ha10!»

I[Tepss ii: «Celiuac mokaxxy Bam mpoTokos (MIIeT cHadana Ha CTOJIE, IOTOM B
sSIMKaxX cToa, 3ateM B mkady... He Haxomut). Jla BOT, 3amponactuics kyna-to. Ho s Bam
TOYHO TOBOPIO — OBIIIO TaKOE PEIICHHUE. .. »

B 1o poii: «HaeepHoe, Obu10, pa3 Bel roBopure. Ho MHE He BepuTcs, 4YTO TaM MOrJia
OBITh UMEHHO Takasi popMyIHUpOBKa, BeJb OT GOPMYITHUPOBKH Bce U 3aBUCUT. [loaTOMYy He Mory
¢ Bamu cornmacutscs...»

[lepBrlil cobeceHUK MPOUTpai 3TOT AMHU30] (a, BO3MOXHO, C HUM U BECh pa3roBop). A
HPOM30IIIO 3TO TOTOMY, YTO pPasroBOp He ObLT oOecredeH WHPOPMAIMOHHO — HE OBLIH
NOJ00OpaHHBI JJOKYMEHTBI, KOTOpBIE, KaK HW3BECTHO, SBISIOTCS HamOoJee BECKUMH
JI0Ka3aTeIbCTBAMH.

3. Bribepute Bpemsi: ynooHoe Bam u Bamemy coOeceaHHKy M AOCTATOYHOE IS
Oecenbl.

4. BpiOepuTe MOIX0IAIIEE MECTO.

OHO MOJDKHO YIOBJIETBOPSTH JABYM YCJIOBHSIM: @) UTOOBI HUYETO HE MeEIajo, He
OTBJIEKaNO, 0) YTOOBl MaKCHUMaJIbHO CHOCOOCTBOBAJO IENisIM pasroBopa. [lpu
oduimanbHOM 00IIeHNH Bl HaxoAuTeCh HA CBOEM OOBIYHOM MECTE — 3a CTOJoM. J[ist
MOJIyO(pUITMATBFHOTO OOIIIEHUS — PACIojaraeTech HaPOTUB TTOCETUTES 3a TPUCTABHBIM
cTojioM. 30Ha HEO(PUIIMATIHLHOTO OOIIEHUsS] TMPEACTaBIsIeT cobol 2-3 Kpecna u
KypHAJIbHBIN CTOJIUK.

5. 3agauM nepBOM YaCTH pa3roBopa: a) MpUBJIeYb BHUMaHUE (CBsI3aTh Bai Bompoc
c mpobiemamu coOecenHuka), ©) A0OUTBbCS JOBepusi (3TOMY CIOCOOCTBYET
MyHKTYaJbHOCTb, IPUBETCTBUE, KOMIIJIUMEHT)

6. IMomuuHSITE CBOIO TAKTUKY IIETISIM.

Hamnpagnenue 6eceibl MOKHO PETYJIUPOBATH C MTOMOIIBIO 33]IJaBA€MbIX BOIIPOCOB.

Curyammst 2. 3akpbIThie  BONPOCHl 3(PGEKTUBHO HUCIOJIB30BaTh JJS  JOCTHKCHHS

CIeNYIONINX IieNiel: yOeauTh, MOJNYYUTh COTJacHe, MOJBECTH K OTKa3y OT 4Yero-imoo,

NIPEOJI0JIETh COMTPOTUBIICHHUE.

Hanpumep, HyHO JaTh MOpy4YEHUE COTPYIHUKY, KOTOPBIM (BBl 3TO 3HAETE MO OIbITY)
6y,D;CT CIIOpUTH, NOKA3bIBATb, YTO 3TO [ACJIO0 HC BXOAHUT B CrO 00S3aHHOCTH U T.II. BOSMO)KGH,
HanpuMep, TAaKOW BapUaHT JHAIOTa:

PykoBonurtenp: «Bbl ObuUM Ha COBEIIAHNY TIO BOTIPOCY O ...»

[TogxuuHaEeHHSH i : «/aobum.

PykxkoBonurtens: «Bbl, KOHEUHO, OOpaTwiM BHUMAHHE HA TYHKT 4-bIi
peteHus ?»

[TonuuwuHaeHnHBH U : «la, auro?»

PykoBoautenb: «ITOT MyHKT OpSIMO ajpecyercd K Bam: HyX HO cienarts ...»
(maercst nopy4eHHEe U ONPEIEISETCS CPOK).
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Jloruka mocienoBaTeIbHO 3a/laBAEMBIX BOIPOCOB TaKOBAa, YTO IOCJIE KaXIOrO OTBETa
Cy)KaeTcsi YHUCIO CTeleHeid CBOOOABI OTBeuaromero. Beab, oTBeuass Ha KaXIblii BOIPOC,
OIIIOHEHT OTIPEJIEIISIET CBOIO TIO3UIIHIO, CTAHOBHUTCS TUICHHUKOM YK€ CIICIIAHHOTO BBIOODA.

B paccmarpuBaemMoM npuMepe HEpaauBbIM NOJAYNHEHHBIH, BO3MOKHO, IIPOCTO YBWIbHYII
OT COBECI[AQHHUS WIIK YUTAJT Ha HEM JICTEKTHB (3TH BO3MOKHOCTH HE MCKJIFOYAET PYKOBOJIHUTEIND),
HO CKa3aTh «HET» OH HE PEIIWIICS, Ha0bl «COXPAaHHTh CBOE JIUIIO». A yKe CKa3aB «la», OH
oOpe3an cede NyTH K 0TKa3y OT OpYyYEHUSI.

B GoJiee CI0XKHBIX CITydasiXx MOXKET MOHAIO0OUTHCS OOJBIIeE YHCIO 3aKPBITHIX BOMPOCOB,
4TOOBI «3arHaTh B YTOJ» OINIIOHEHTA.

7. CrapaiiTech, 4TOOBI TOBOPHIJ B OCHOBHOM Baiir cod0eceTHuK.

W3 nByx Oecenyromux Jr0Aed NpeUMYLIECTBO (IICUXOJIOIMYECKOE) UMEET TOT, KTO
3a7a€T BOMPOCHI, & HE TOT, KTO TOBOPHUT.

Haxe yoexnars 3¢G@deKTUBHEE HE MOCPEACTBOM KpPACHOpPEUHUs, a C IMOMOIIBIO
LETIOYKH JIOTUYECKU BBIBEPEHHBIX BOMPOCOB.

BaxxHo, 4T0OBI BCE, YTO XOUET CKa3aTh COOECETHUK, ObLIIO UM BBICKA3aHO.

[IpenocTaBuB coOECeHUKY BO3MOKHOCTh TOBOPUTb, HAMIPABJISISL €0 PACCKa3 BOMPOCAMH,
BbI 100beTECH CIIEAYIOIIETO:

- MaKCHMAaJIbHO PACIOJIOKUTE K ce0e coOeceTHUKa;

- TOJy4uTe HamboJsiee MOJIHYI0 MH(GOPMAIMIO O COCTOSHUH e, O paboTe cobeceaHuKa,
00 ero OTHOLICHUH K paboTe U Ja)xke O B3aMMOOTHOIICHUSIX €ro ¢ OKpyXarommumu. Bee 3to
Mmoyie3Ho 3HaTh Mg dddexktuBHOTO BemeHus Oecenpl. (JIrogm Tak mr00ST, Korjga HX
BBICITYIIMBAIOT);

- Bam Oymer nerue ybemuth cobecenHuka: Beab Bbl pacmonoxunum ero Kk cebe u
MaKCUMaJIbHO HH(POPMHUPOBAHBI O HEM;

- ora TakTHKa («MeHbIe TOBOPUTH — OOJIBIIE CIPAIIUBATEY) MO3BOJSECT PYKOBOIMUTEIIO C
YCCTHIO BBIXOJAUTH U3 JOBOJIBHO 3aTPYAHUTCIBHBIX CHTyaHHfI.

8. bynpre Ha BBICOTE TOJIOXKEHUS (ITO MPABHIO OTHOCUTCS, TMPEKAE BCEro, K
KPUTHKYIOILLIEMY).

Nwmetite «OeckoHeuHOe» TeprieHue. BeicnymmBaiTe o0bsicHeHus. CoxpaHsiTe
poBHBIM TOH. IIpexiie 4eM KpUTHUKOBATh, HAUIUTE, 32 YTO IOXBAJUTh, U MTOXBAJIUTE.
[Touck xopormiero Bac cienaer 6oiee 00ObEKTUBHBIM U B3BEIIIEHHBIM.

9. ®ukcupyiTe NOJy4eHHYIO0 HHPOPMALHUIO.

Ceenenus, mojydaeMbie B mpoliecce Oecelbl, yJIeTYYHBAlOTCS U3 Hallleld MaMsTh
y>ke BO Bpems Oecefbl. [loaToMy pekoMeHayeTcs AenaTh TOMETKH 0 X0y pa3roBopa, a
0 OKOHYAHMM €ro cJiejiaTh KpaTKyr 3aluch B JejJ0oBOM OjokHoTe. [Ipekparaiite
oeceny cpasy nociie JOCTUKEHUS HAMEUEHHOM 11e/IH.

UYenoBek jydlnie 3allOMHUT TO, YTO YCJBIIIAT B Hadaie Oecelbl, a JelaeT TO, YTO
CJBIIIAT B KOHIIE.

PasroBop «3a *u3Hb» TONBKO B Haudane Oecenpl (cM. 5-¢ mpasuio). Eciau on B
KOHIIE — «YJIETY4YHUTCs» CyTh Oecenpl. Haumyummuii pe3ynbrar Oecebl — MPUCTYMUTh K
peanu3aly pelieHus cpasy xe 1Mo OKOHYaHuu ee!

[IprumeHeHne U310KEHHBIX BBIIIE AECATH OCHOBHBIX MPABUJI MO3BOJISET TIIATEIBHO
C IeTabHOM MPOPabOTKON OpraHN30BaTh U MTPOBECTH JIFOOYIO JIETOBYIO BCTPEUY.
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Brinonnute tecT «IlpusiTHo i1 ¢ Bamu o01marbes?»

Ecnu denoBek oOmIMTENEH, TO 3TO JAJIEKO HE 3HAYUT, YTO C HUM MPHUATHO
pasroBapuBath. EcTb 5110AM, KOTOpbIE CBOEH OOMIMTENBHOCTHIO HAJAOENAIOT KaKIOMY
OyKBaJIbHO C MEPBBIX MUHYT pa3roBopa. [locMoTpuTe BHUMATENIBHO, pa3Be Majlo BOKPYT
Takux Joae? A Bbel npusaTtHbii coOecenuuk? OtBerbre «Jla» wimm «Her» Ha
CJIEAYIOIINE BOMIPOCHL.

1. BeI m06uTe caymaTh OOJbIIe, YeM TOBOPUTH?

2. Ber Bcerma MokeTe HAWTH TeMmy ISl pa3roBopa Jake C HE3HAKOMBIM

YEeJI0BEKOM?

3. BwI Bcerma BHUMATENBHO CITyIIA€Te cOOSCeTHIKA?

4. Jlrobute 11 Bbl 1aBath COBETHI?

5. Ecim Tema Oecenpl Bam He wuHTepecHa, CTaHeTe JM I[OKa3bIBaTh 3TO

cobeceqHUKY?

6. BwI pazmpaxaerecsh, kornga Bac He ciymaior?

7. 'Y Bac ectb cOOCTBEHHOE MHEHUE TI0 JTI00OMY BOIIpOCY?

8. Ecnu Tema pasroBopa Bam He 3Hakoma, ctanere ju Bel ee pazBuBaTh?

9. Bn1 m00uTe OBITH IEHTPOM BHUMAHUS?

10.Ects nu x0T Obl Tpu Tembl (TIpenmMera), 1Mo KOTopeiM  Bbl oOnamaere

JOCTATOYHO MPOYHBIMHU 3HAHUSIMHU?
11.Bs1 cuutaete cedst XOPOIIMM OpaTopom?

Ecmu Ber otBetnnu «/la» na Bompocwr 1, 2, 3, 6, 7, 8, 9, 10, 11 u «Her» Ha
Bonpockl 4 u 5, TO 3acuuTaiiTe Mo OJHOMY Oaly 3a KaXIbld COBIABIIUNA OTBET.
[Toacuuraiite 001Iyt0 cymmy OamnoB. 1-wiif Tun: 1 — 3 Oanna; 2-0it Tun: 4 - 8 6amIoB; 3-
uit Tim: 9 —11 Ganos.

1-p1it Tvn. TpynHo cka3ath, TO JAM BBl MONUYYH, U3 KOTOPOTO HE BBITSHELIb HU
CJIOBa, TO JIU HACTOJILKO OOIIMTENbHBI, YTO BCE cTaparoTcsi n3berath Bac. O6maThes ¢
Bamu kpaiine Tsxkerno.

2-oii Tun. BBI, MOeT OBITh, U HE CIIMIIKOM OOIIMTENIBHBIA YEI0BEK, HO IMOYTH
BCErJla BHHUMATEIbHBIN M TPUATHBIM COOCCETHUK, XOTS MOXET OBITh M BeChMa
pacCesiHHbIN, KOT/1a HE B JIyXe€.

3-mii Tin. Bel, HaBepHOE, OMH M3 CaMBIX MPHUATHBIX B OOIIEHUH Jrojei. Bpsia mu
Ipy3bs MOTYT 0e3 Bac 060HTHUCE.
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5 3TUKA TEJNIE®POHHbIX NMEPEFOBOPOB

3aueM HY)KHO COBEPIIIEHCTBOBATh MAaCTEPCTBO Oece/ibl 1o Tenedony?

Pe3onnsiii Bonpoc. Kaxkapiit u3 Hac OyeT cuuTaTh cedst COBEPIICHHO MPABbIM, €CIH
CHPOCUT U ce0s1 U CBOMX Jpy3eil nin KoJuier: «3aueM? S u Tak yMer0 rOBOPUTH; pa3Be €CTh
KaKoe-T0 0coboe mMacTtepcTBO Tene(oHHOro paszroBopa?» JlelCTBUTENBHO, MOIb30BATHCS
STUM BHUJIOM CBSI3M COBPEMEHHBIE JIIOIU YMEIOT YK€ B TpexJieTHEM Bo3pacte. M Becbma
yCIIEIIHO OOUIAl0TCS HE TOJBbKO C Oalyneil-aemyned, HO U CO CBOMMHM KOJJIETaMH IIO
CpEIHEN JETCAI0BCKOM IPYIIIIE.

HabGop cnoB Takoro pa3sroBopa HEBEJIUK, HO €r0 OBIBAECT BMOJHE TOCTATOYHO, YTOOBI
COXPaHUTh CYACTIIMBYIO YBEPEHHOCTD B TEIIOTE U JIFOOBU OKpYXkaroliei BeeneHHoi.

C Bo3pacToM mpodIIeMBbl, 00CYkTaeMble TI0 TeJIe(hOHY, YCIOXKHSIIOTCS, 2 HA0Op CJIOB...
OCTaeTCsl MIOYTH Ha TOM K€ ypoBHE. Pa3zBe 4To OOABISAIOTCA CIIOBA, KOTOPHIE B YUEHOM
MUpE Ha3bIBatOT HEHOPMATHUBHOM JIEKCHKOM.

[IpeyBemnuenne?! Huuyts. BOT nokymeHTanbHas 3amuch Oecebl HAUYMHAIOIIETO
are’Ta ¢ MEHePKEpOM (PMPMBI IO OIEpaIUsAM C HEIBUKUMOCTBHIO.

«AreHT: Ane, 3to pupma? Hy, s k Bam Ha pabory.

Memnemxep: Jloopsiit neHb. Ouenb npusTHO. [IpeacraBbreck, moxayiicra.

AreHT: MHE HY>XHBI 3TH CaMbI€, HY KaK HX...

Menemkep: bynpre 100pbI, 1aBaiiTe MO3HAKOMHUMCS JIJIs1 HaYalla, IPEICTaBbTECh,
MOXKAITYHCTA.

Arent: Tak BOT, naiiTe MHE 3TOT cambiid. YepT, 3a0bu1... (may3a). Ceituac (maysa).
Ara! (pagoctHbiii Botuib) Bo! bank, naHHbIX!

Memnenxep: Bee-taku HazoBute Baie ums otuectBo. byzem 3Hakombl. MeHst 30ByT
Huxonait UBanoBuu.

Arenrt: A BaMm 3aueM? MHe Tyt Hekorga. Hy, Cama. /[aBaiite KIMEHTOB, S IOWIY
MOJIMTUCHIBATH IOTOBOP, CETOJIHS €ILIE YCIE0 /10 KOHIa paboyuero JIHs».

[IpepBeM 1uTaty u caenaeM HeOOJIbLION «pa30op MOJIETOBY.

OreHKy 3a TakOM «JIEJOBOI» Pa3rOBOP MOXHO TMOCTAaBUTH HE OoJiee IMIKOIBHOM
nBoiiku. Kakue ommoku? OHu OyKBaJIbHO B Kaxmoi (paze HaumHaromero arenra Carim.
Bot HekoTOpBIE U3 HUX:

* OBLIM 3a0BITHI CIIOBA TPUBETCTBUSI,

* cBoe ums Cara Ha3Baj TOJIBKO MOCIIe HACTOWYHBBIX MPOCHO MEHEIKEPa;

* Co/Iep’KaHHe KITF0YEBOTO CJIOBOCOUETAHUS «OaHK JAHHBIX) NSl ar€HTa SIBJISIETCS
HENOHSATHBIM, CKOpPEE BCETO;

* peub HAMOJHEHA TaK HA3bIBAEMBIM «CJIOBECHBIM MYyCOPOM»: HY, KaK HX, BO, ara,
3T CaMbI€, YEPT;

* B 3aKJIIOYUTEIILHOU (I)pa36 HUTaThl CaMas CCpbE3Hasd OHII/I6Ka, KOTOpasA roBOpUT O
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Henpo(ecCHOHAIbHOM TMOAX0/JI€ areHTa K cBoei padbore. CaMOyBEepeHHOCThH B
TOM, 4TO 3a JiBa yaca J0 OKOHYaHHs Paboyero AHS MOKHO HAMTH KJIMEHTA U MOAMUCATh
JIOTOBOP O CJIEJIKE, HE MPUBEET K YCIIEXY.
Ecmu takue sxe ommOku ObiBatoT B Bammx nenoBbix Oecenax, TO Heydauu OyayT
BCTPEYATHCA JOBOJILHO YacCTO.

Heo0xoaumMo TOMHHUTH O HEKOTOpPBIX IpaBWjIaX, CBSI3aHHBIX C TeJIePOHHBIMU
pa3roBOpaMHu.

Ha Tenedonnpiii 3B0HOK (0COOCHHO Ha pabOTe) OTBEUANTE Cpasy.

He 3a0pIBaiiTe 3m0poBaThes Mo TenedoHy U JUIIb 32 TeM 00paIaThCs ¢ MPOChOOH.
3BoHAIMI 00s13aH Ha3BaTh ceOs, €CM, HE 3aCTaB HYKHOTO €My YeJOBEKa, MPOCHT
nepeaaTh eMy Kakoe-HHOyAb COOOIICHHE.

He nabupaiite HoMep No naMsTH, €CJIU HE YBEPEHBI B €r0 IPABUIBHOCTH.

He 3Bonute no tenedony yrpom 10 9:00 yacoB unu Beuepom nociue 22:00 yacos
(KpoMe ciryyaeB CpOYHOTO COOOIIEHHS WM €CJIM Bbl TOYHO 3HAETE, YTO BAIllEro 3BOHKA
XKAYT U HE JIETJIM CIIaTh).

Ecnn Bo Bpemsi pasroBopa TenepoH CIy4allHO OTKIIIOUYWIICA, NEPE3BaHUBAET TOT,
KTO 3BOHMIJL.

Bcerna »kenarenpHO IPENCTaBISATHCS, €CJIU Bl 3BOHUTE 3aMY>KHEU JKCHILWHE WU
KEHATOMY MY>KYHHE.

Huxorna B Hauasie pa3roBopa He crpamuBarh: «KTo roBoput?».

YacTtHble pa3roBOpbl HEYJOOHO BECTHM B MPUCYTCTBUM Jpyrux juil. [losTomy,
MO3BOHUB M0 JINYHOMY BOIIPOCY, BHA4alle MOMHTEPECYHUTECh, €CTh JIM BO3MOMXHOCTb
TOBOPUTD.

He 3BoHUTE 6€3 KpaltHOCTH HA PabOTy MO JIMYHOMY JETy.

['oBopute Ha paboTe no TesePoHy KOPOTKO.

Ecnu 3BoHUBIIMI omuOCS HOMEpPOM, OTBEUaiiTe BexJMBO. Beap wamie ObiBaeT
BUHOBAT HE 4YEJIOBEK, a aBTOMAaTHKa. B odepenHOil pa3 momaB HE MO HAa3HAYEHHIO,
ClielyeT U3BMHUTHCA U YTOUHUTh HOMEp TenedoHa.

Ecnu BaM B roctsix He0OXOAMMO MO3BOHUTH, HE 3a0yJbTE CIPOCUTH pa3pelleHusl.
[Ipu >TOM XO35IMHY J0Ma COBCEM HEOOs3aTeNbHO TMOKUAAaTh Bac (ecliu Takas
NOTPEOHOCTh HE CTAHOBUTCS OUEBHIHOM).

3aKkaHYMBaeT Pa3roBOp BCEr/la €ro MHUIMATOP.

Ecnu Ha 5 - 6-i1 cur"ai BaM He OTBEUAIOT, BelIaiTe TpyOKy.

YyuThiBasi BO3MOXKHOCTh HEBEPHBIX COCAMHEHUN TEeNe(POHHBIX HOMEPOB IO
TEXHUYECKUM MPUYMHAM WJIM MO Balle COOCTBEHHOU OLIMOKE, HEJNUIIHE, MPEXKIE YEM
JaBaTh YKa3aHUs U paCTIOPSKEHUS, OCBEIOMUTHCS, Ty1a, JIU MOMAaJH.

Tpy 4yIONEHCTBEHHBIX CJI0BA, KOTOPBIX YacTO HE XBAaTaeT B HAllle peyd —
«U3BUHUTE», «IOXKATYHCTa» M «CHacubo», - OCOOEHHO TMOJIE3HBI NPHU TeIEPOHHBIX
pazroBopax.

PasroBop mo tenedoHy MOKEH MO BO3MOXKHOCTU OBITh KPAaTKUM, CIIOKOWHBIM U
BEKJIUBBIM.
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N mnocnengnee. [laxke eciau BbI 4eM-TO OOWXKEHBI W OYEHb pa3THEBaHBHI,
BO3JICPIKUTECH, TIOKAITYICTa, OT KPUKOB M YIpO3 MO TeleoHy, MOCTapaliTech BECTH
ce0s1 KOPPEKTHO.

5.1 CnyxebHble menegOHHbIe pa32080pbI

CayxeOnbie TeneoHHBIE pPA3rOBOPbl MOXKHO pa3[eiuTh Ha JBE KaTErOpHH:
MoOHOJIOTH W juanoru. dopmoil 3amucu MoOHoJIOra SBIETCS TenedoHorpamma.
TenepoHorpaMmbl UCMONB3YIOTCS ISl TIEpEJaud CPOUYHBIX COOOIIEHUN M BBI3OBOB Ha
3acenanud. VX mpUHATO mUcaTh HAa CTaHAAPTHBIX OJIaHKaxX CXaTo, HE YMOTpeOss
TPYAHO BbIrOBapuBaeMbIx ciioB. Ha kaxnol TenedoHorpamme, mocie ee nepenayw,
yKa3bIBaeTCs TOYHOE Bpems (Yachl W MHHYTHI) Tiepenadyd u  GaMUIuu  JII,
y4acTBOBABUIMX B IIepeaade U IpUeMe.

B TenedoHorpamme, kak mpaBuiIO, MCTIOJNB3YETCA (popMa HU3JI0KEHUS OT MEPBOTO
JUIA, YTO COOTBETCTBYET XapaKTepy JHMYHOIO KOHTaKTa, a HE OT TPEThEro JHUIa;
Hanpumep: «[Ipomry npuObITE Ha coBelmlaHue MO ajapecy...»; «Komanmupyiite
MPEACTaBUTEINS Il IPUEMKHU JOKYMEHTAIMW» U T.I1.

JIroOoit cimykeOHBI pa3roBOp MO TelePOHY COCTOUT U3 CIEAYIOUIUX YacTe:
MOMEHT YCTAaHOBJICHHMSI CBSI3M, BBEJIECHHE B KypC Jella, IOCTaHOBKAa BOMPOCA,
00CYXXJIeHHE CHUTYalluM, OTBET, 3aKJIIOUUTENbHBIE CJIOBAa, O3HAYAIOLIUE, YTO Pa3rOBOP
3aKkOHYEH. OOBIYHO B MOMEHT YCTAHOBJICHUS CBSI3U CEKPETApb COOOIIAET, YTO OH BEAET
CITy>K€OHBIN Pa3roBop MO MOPYYEHHIO TOJKHOCTHOTO JIMILIA.

B ornauume oT MUCHMEHHOM, yCTHas peub MMEET psif ocoOeHHocTel. [[ns Hee
XapakTepHa HE3aKOHYEHHOCTh (pa3, HaJUuue peIIMK, MHOXECTBO HWHTOHAIUM,
ucnojp3oBanue nays. CobeceHUK yepe3 OnpeeIeHHbIE POMEKYTKH BPEMEHHU JOJDKEH
NOJITBEPANUTD, UTO HH(opManus BocrpuHsTa: «CoBepiueHHO BepHO»; «Pa3Be He Tak?»;
«Bce mnonsarHo»; «Tak, Tak»; «Bce mnpaBWwIbHO» W T.OA. TakWe PEIUIMKH BHOCST
M30bITOYHYIO, HO ONpaBAaHHYI HH(}opManuio B TenedOHHBIM pa3roBop, TakK Kak
o0ecrneurBalOT HEMPEPhIBHOCTh o0OMIeHus. PerumikaM aOCOIOTHO HECBOWMCTBEHHO
cioxHoe npennoxkenue. KopoTkue ¢paspl jierde BOCHPUHUMAIOTCA Ha CIyX, 4YeM
nvHHbIE. [ToaTOMY pekoMeHyeTcst u30eraTh CIOXKHBIX NMPEIOKEHUN B pa3roBOpax mno
TenedoHy, MPUYACTHBIX M JeenpHyYacTHbIX 000poToB. PasroBop mo tenedony He
JOJKEH TIEPEXOAUTH B MOHOJIOT.

W3naras CloXHBIN BONpocC, cTapaiTech HH(OPMAIUIO NTepeaaTh 10 YacTsM.

Bbl X0oTHTE y3HATH, IPaBUJIBHO JIM Bac NoHsu. Crenaite nay3y. OHa urpaer poJib
«TO3BIBHOIO CHUTHAJA», aJpPECOBAHHOIO JPYrod CTOPOHE C MLEJIbI0 MOJYYHTh
NOJITBEPXKJEHUE, UTO MHPopMarus npunsTa. [layza MokeT Takke 03HayaTh, YTO MBICIb
3aBepIIeHa WM pa3roBOpP 3aKOHYEH. YMEHHE BECTH Telle(DOHHBI pasroBop B
3HAYUTENIbHOM CTEMEHU 3aKII0YaeTCsl Kak pa3 B TOM, YTOOBI BOBpPEMsI CIeNaTh Mays3y u
TEM CaMbIM MPEJOCTABUTh BO3MOKHOCTh JPYrOM CTOPOHE MOKAa3aTh CBOE€ OTHOLIEHUE K
paccMarpuBaeMoMy Boripocy. IloMHHMTE, 4TO pasroBop mo TenepoHy Mpe/CTaBIsAET
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co0O0# nuasor, periiaMeHTUPOBAaHHBIM BO BpeMeHH. BbIBaeT, uTO ceKpeTrapb HE MOXKET
OTBETUTh Ha MPOU3BOJICTBEHHbIE, ()MHAHCOBBIE M JPYyrue BOIpochbl. B 3ToM ciyyae
HYKHO TIEPEKITIOYUTh cCOOeCeTHUKA Ha KOMIIETEHTHOE B JJAHHOM BOMPOCE JIMIIO.

BoT HeCKoJIbKO COBETOB, KOTOPbIE MOTYT TOMOYb MPABUIILHO MOCTPOUTH PA3roBOP
1o Tenedony.

HazoBute cebsi, HE3aBUCHMMO OT TOTO, 3BOHHMTE Bbl CaMU WJIM OTBEYaeTe Ha
TenedoHHBI 3BOHOK. COoOOIUTE HAa3BAaHWE BAIETO YUPEIKIACHUS WM OTAena. BBICTpo
OTBeYalTe Ha BCe TelnehOHHBIC BBI30BHI. OKHIaHWE TOJIHLKO HEPBUPYET COOECETHUKA, a
OECKOHEUHbIE 3BOHKM W Bac pasjapaxaroT. ['oBopure no0Oe3HO, u3deraite cyxoro u
BJIACTHOTO TOHA. He 3BoHWMTE 0€3 MOCTATOYHON MPUYMHBI W B TAaKWE YacChl, KOT/A,
BO3MOKHO, Balll COOECETHUK OYCHB 3aHAT.

K pasroBopy mno tenedoHy Hag0 TOTOBUTHCA 3apaHee. ITO MOMOXKET BhIpaOOTATh
HaBBIK MTPABWJIBHO U KPATKO BECTHU MEPErOBOPHI. 3aIUIINTE 3apaHee Ha Oymare Bce, 4To
BbI COOMpaeTeCh CKa3aTh.

Ecnu BaM HeoOX0aMMO MOUCKaTh TpeOyeMble CBEICHHS, BPEMsI OT BpEMEHH OepuTe
TpyOKy, 4TOOBI COOECeTHUK 3HAJI, YTO BbI O HEM HE 3a0bLIH, a KOTJa MOMCKA OTHUMAIOT
MHOTO BPEMEHU, CKaKUTE COOECETHUKY, UTO NEPE3BOHUTE B HA3HAUEHHOE UM BpPEMSI.

PasrosapuBas no tenedoHy, He MPUKPHIBANTE MUKPOPOH PYKOH — TOJOC TOJKEH
UITH TIPIMO B MUKPO(DOH. ['0BOpUTE YETKO, TOCTATOYHO TPOMKO (HO HE KPUUUTE).

Hcnonbs3yiiTe caMyro HU3KYIO 4acTh Balllero PEerucTpa, €Ciu y Bac BBICOKHH roJioc.
TenedoH nckaxaeT rojioc U ATO HAJIO0 YUUTHIBATb.

He oOpsiBaiiTe pasroBop. OmyckailiTe TpyOKy IUIaBHO M TMOCJE TOTO, KaK Apyras
CTOpOHA YXe€ cjelaja 3To.

5.2 TeneghoH — cpedcmeo payuoHasausayuu

Kak cpeactBo panuonanuzanud (pUCyHOK 7) TenedoH  TPEACTABISIET
pa3HooOpa3Hble MpeuMyllecTBa sl 3KOHOMHHM BpeMeHUu. OJHako NOpH 3TOM OH
SBJISIETCS U HanOOoJIee YaCTO BCTPEUAIOIICHUCS «IIOMEXOW» B JIEJIOBOM JAESTEILHOCTH.

Tenedon, Oyaydn oaHUM U3 caMbIX 3P(HEKTUBHBIX CPEIACTB SKOHOMHUHU BPEMEHHU,
SBJIIETCSI OJTHUM M3 CaMbIX PacCIpOCTPAHEHHBIX «IOTJIOTUTENIEH BpPEMEHH» BOOOILE B
ATOM Tapagokc TeiaedoHa.

O6namaer nu aig Bac TeaedOH TEM WJIM WHBIM CBOWCTBOM, 3aBUCUT OT TOTO,
HACKOJIbKO pallMOHAIBHO BBl €r0 HCIOJb3yeTe, U HACKOJBKO YCICIIHO BaM YyAaeTcs
n30eXaTh 3JI0YMOTPEOJICHUS UM.

Tenepon mpencraBuser, Mo KpaHed Mepe, 6 MPEUMYIIECTB MO CPABHEHHUIO C
MHUCbMEHHBIMUA  CPEICTBAMH KOMMYHHMKAIMM  (TeJIerpamMMbl, TEJIEKC, MOYTOBas
KOPPECTIOHAEHIUA):

1. CkopocTs nepeaur uHGOpMaIUH (BBIUTPHIII BO BPEMEHH).

CBsi3p ¢ a0OHEHTOM YCTaHaBJIMBACTCSI HEMEJICHHO - NP YCIOBHH, YTO MOCIETHEH

JOCTYNIEH JUIsl pa3roBOpa; YacTO MOXKHO HEMOCPEJICTBEHHO Ha paboyem
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MECT€ MOJYYUTh HEOoOXOAuMyr HHGPOpPMAlMIO, M IS 3TOr0 He MOTpeldyeTcs
OTKJIQJIbIBATh KAKYIO-THOO0 AESTEIbHOCTb.

PaLunoHanbHble neperosopbl
Nno TeneoHy

TenedoH kak cpeacTso

paLMoHanM3aLmmn
[NaccuBHble (BXOAALLME) \ (AkTuBHbIE (ncxopsme) 0\
TeneOHHbIE Pa3roBopbl y TeNegOHHbIE Pa3roBOpbI y
Otropo- | [loroBoputb (OTBETHbI ‘TenedoH- Moaro- BeneHue
nnTbcs | HemeaneHHo BBOHOK Hble" Groku TOBKa pasroBopa
CekpeTape | [Tenedhon-
HbIN
ABTOOTBET- bnaHk Tene-
Cnncok
YmK (DOHHbIX pas3-
TenedoHoB
FOBOPOB
bnaHk Tene-
BnaHk Tene- BnaHk Tene- [PORHbIX pas-
[OBOPOB
(DOHHbIX pas- (DOHHbIX pas-
roOBOPOB [OBOPOB
PacLumdgposka
3anuce
dopmynsp

Pucynok 7. - TesiedoH Kak cpeICTBO PAllMOHATU3ALMHT

2. HenocpenctBennpli 00MeH  uH(opManuedn  (IperMMyIIECTBO
bnarogapss  mpsiMOl  CBS3M  BO3HHKAeT  BO3MOXHOCTH  Cpasy
COOTBETCTBYIOIIHNE BOMPOCHI U JJOCTUYD JOTOBOPEHHOCTH.

JTMaJIora).
BBISICHUTH
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3. IlepconanbHast cBsi3b (MPEUMYLIECTBO KOHTakTa). B TO BpeMs Kak CTUIIb
NMYMchbMa 3a4acTyr0 ObIBaeT "TspkenoBecHbIM", 1o TenedoHy Bbl MoxkeTe BecTd co
CBOMMM JCJIOBBIMU MapTHEPAMH APY>KECKUM, JTUYHBIM W KUBOW pa3roBop. Eciau Bel
XOTUTE YEro-To JOOUTHCS OT CBOETO MapTHEpa, pa3roBapuBas 1o Ttenedony, Bbi
HAXOJUTECh B JyUllled MO3UIMU U CKOPEe UMEETE BO3ZMONKHOCTh OCIIOPUTH OTTOBOPKH
U BO3pakKeHUs], UeM Korja Bel yxe nojyduiiu oTkas B MUCbMEHHOM BHJIE.

4. Bo3MOXHBIC PA3HOTIACUS MOTYT OBITh YPETYJIHpPOBAaHBI HEMEIJIECHHO. Takum
o0pa3oM, BO3MOXKHOCTH ycCIleXa CIEJIKA MO TeJIepOHYy HAMHOTO BBIIIE, YeM IpH
WCIIOJIB30BAHUM IS OTUX IIeJIeld 00OMeHa MIChMaMH.

5. Cokpamenne 6ymaroobopora (MEeHBIE 3aTpar Tpyaa). Beskas mesiTebHOCTS,
CBSI3aHHAsl C TEPENUCKON (IUKTOBKA, MEpEenucKa, NeperneyaTrka, CYMTKa, BHECEHUE
WCTIPABJICHUH, BUSUPOBAHUE, MIEPECHIIKA), CTAHOBUTCSI COBEPIIICHHO U3JIUIIIHEH.

6. DxoHOMMUS JCHET (CHIKCHHE CTOMMOCTHBIX HU3JIEPIKEK).

C nomorpio TesneoHa 3a4acTyro 00JIeTYaeTCsl WM YCKOPSETCS PEIICHUE CIIOKHBIX
npobnem. IlpeumyimiectBa TeneoHa CTAHOBUTCS OCOOEHHO HAIVISJIHBIM  TIPU
KOMIUIEKCHOM IOJXOJIE K JCIy.

CrnenoBatenbHO, TIpaBWIo 1: 36onums emecmo moeo, umodwl OuKmosams!
Hcnonvzosams naccusnule (6xoosaujue) meiedonmvie pazeo80psl ¢ Noab30uU!

B umHTEepecax kaxaoro MeHe/pKepa BOCHPENATCTBOBATH TOMY, YTOOBI BXOJISIINE
Tene(OHHbIE 3BOHKM (TaKke KaKk M JPYrMe HMCTOYHUKH «IIOMEX») HE Hapyllajiu
KOHIICHTPAILIMU HA YPE3BbIYAHO BAXKHOU JIESITEIbHOCTH.

[IpaBuiio 2. [Ilpedynpescoaiime nepepvigbi 6 pabome ¢  HOMOWbBIO
omeopadxcusanus!

Omeopancusanue. Kaxnplii, kTo BaMm 3BOHHUT, yOE€XJ€H B BaXXHOCTH CBOETO
Hamepenusi. [loaromy Bbl JODKHBI C KaXAbIM 0OpaIliaThCsi B COOTBETCTBUU C €TO
ctpemieHueM. OJHAKO COTJIaCUTeCh, YTO JOBOJIBHO OOJBIIEMY YHCIY Tele(pOHHBIX
pa3roBopoB BBl MOXeTe€ yIenuTh JUIIbL OTrPpaHUYEHHOE BpeMs, eciu Bbl Xxoture
3aBEPIIUTH CBOIO pabOTy B T€UCHHE 8 — 9 4acOBOIO JHS.

OnHako OTKIOHEHUE YXKE YaCTUYHO COCTOSIBIIETOCS Telie(OHHOrO pasroBopa
OTHOCHUTCSl (Hapsily C OTKa30M IMPUHITh YK€ MNPUIICANINX IOCETUTENEH) K YUCITY
BOXHEHIIMX mpoOieM oOmieHus BooOmie! M Bpsia MM MOXHO HpPEIBUACTh K KaKUM
MOCJIEACTBUSM MOXET npuBecTy Bamn oTkas.

CrnenoBarenbHo, OyaeT ayuiie u 3pdexkTuBHee, eciu Bol 3apaHee OTropouTech OT
HEHY»XHBIX 3BOHKOB WJIM OTOJIBUHETE UX Ha JApyroe, bosee ynooHoe ais Bac Bpems. [lis
3TOTO:

- Ilpoungopmupyiime CBOUX TOTCHIMATBHBIX a0OHEHTOB, C KOTOPHIMU BBl
MOCTOSTHHO HMMeeTe JAeyo (MOJYMHEHHBIX, KOJUIET, KJIWEHTOB, APY3ed W T.1.), O TOM,
Korjaa Bam He ciienyeT 3BOHUTb.

- 0bcosopume TaKke 1O BO3MOXKHOCTH BpeMs [IJIl €KETHEBHBIX AKTHUBHBIX
(mcxomsmmx ot Bac) TenedoHHBIX pa3roBOPOB, TOTIa MOKHO OyJIeT MX CTPYNIHPOBATH
¥ COOTBETCTBEHHO 00pabaThIBaTh.
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- U3bezatime B KOHIIE pa3roBopa Takux ¢pas, kak: «[lo3BoHUTE MHE KaK-HUOYIb!»
VnomuHaliTe 00 3TOM JIMIIB TOrJa, Koraa Bel IeficTBUTEIBLHO 3TOTO JKENaeTe.

- He 3acmasnaume noHanpacHy *JaTh CBOETO MapTHEPa, KOTOPBIA PaCCUUTHIBACT
MOJIYy4uTh OT Bac u3Bectue, a 3BOHUTE TOYHO B Ha3HAUEHHOE BpeMsl (moaxosiiee Bam),
MIPEK/JIC YeM OH MO3BOHUT Bam.

- Ilycmo Bce Bxosmue TeneOHHbIC 3BOHKH UIYT Yepe3 Bauieeo cekpemaps Wi
HCMOJIB3YHUTE BPEMSI OT BPDEMEHU aBTOOTBETUHK.

B03MO0XHO OTropaxMBaHWe C MOMOIIBIO CEKpeTaps. BaKHEUIIMM NOMOIIHUKOM,
«KITFOYOM» K 3P (HEKTHBHOW IEATEILHOCTH MEHEKEpa SBISICTCS XOPOIIUNA CEKPETaph,
KOTOPBIH MOXKET TPUHHMATh BXOSIINE TelehOHHBIE 3BOHKH, COPTHPOBATh WX B
COOTBETCTBHM C MPUOPUTETHOCTHIO M IMEPEKI0OYaTh Ha Bac. AHamnu3 mokas3bpIBaeT, 4TO
LEeNbIN psan TenedOHHBIX 3BOHKOB MOMAAAEeT MO HENPABWIHLHOMY aJIpecy U HYKIAETCS B
nepeagpecoBke (Apyrue COTPYAHUKHU WM CIYXObl Ha MPEANPUATUA MOTYT ObICTpee U
Jy4Ille AaTh JKeJIaeMbIC CBEJCHHUS).

CekpeTapb JOJDKEH 0053aTEIBHO CHpAIIMBATh O IEJX 3BOHKA, YTOOBI ONPEACIUTh
CTEIIeHb CPOYHOCTH M BaXKHOCTH pasroBopa. Bpyuurte cexperapro OJIaHK C KPUTEPHUIMU,
COTJIACHO KOTOPBIM BXOJISAIINE PA3TOBOPHI JOIKHBI ObITh OTKJIOHEHBI, IIEPEHECEHBI WIIH
UX CJCIyeT IMONMyCTUTh K BaM (prcyHok 8).

Tenedonublid 0JIaHK AJIA CEKpeTaps

1. Ilo kakoMy OBOAY 3BOHUT a0OHEHT?

2. Kakme 3BOHKM JODKHBI  OBITH  TIepeapecOBaHbBI
IIOIYMHEHHBIM WIN B APyTUe NOAPA3ACICHUS?

3. Kakme Tembl Bam cekperapp MOXET BBIICHHUTH
HENOCPEICTBEHHO Y aboHeHTa?

4. B xakoe Bpems Bbl He xotute, 4roObl Bam wmemanu

"criokoifHbIe yacel")?

5. C xakumu nuuamu Bac BooO1ie He Hal0 COETUHATH (MOXET
OBITH, UCIIOIH30BAThH 3AMTUCKN)?

6. C xakumu aboHeHTaMu Bac ciieryeT CoeIMHATh TOJIBKO B OII-
peneneHHbIe Yackl (4achl mpuemMa, TenedoHHbIe Yachl)?
7. C xakumu Jiuiiamu Bac crienyer coemuHaTh B r000e Bpemsi?

8. Korma crnemyer "mpomyckaTh" wacTHble paszroBopbi? C
KaKUMH JTUIaMu?
9. B xakoe Bpems Bam syurie Bcero mo3BOHUTH MOBTOPHO?

10. Korma nyumie Bcero TMO3BOHUTh TOMY WIH HWHOMY
a0OHEHTY?

Pucynok 8. - Tenedonnbiii 6;1ank

He HopyqaﬁTe CCKpETapro HCIIOJIB30BaTh Q) (131011115 ( HN3BUHUTCIBHBIC
q)OpMyHI/IPOBKI/II «...Ha Ba)XHOM COBCIIaHHHN)», KHC XOUYCT, YTOOBI eMy MCIIAJIN», «... vy

HEro BaXKHBIM BU3HUTY». Takue u HO,Z[O6HBI€ UM q)paBBI BbI3bIBAIOT HCTIPHUATHBIC YYBCTBA Y
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3BOHSIIET0, KOTOPBI XOUYET, 4TOOBI C HUM OOXOJAMJIUCH KaK C BaXXHbIM JUIOM. EMy
BJPYT JAIOT MOHATh HA YPOBHE JEJIOBBIX OTHOLIECHUH, UTO «IPYroM Ba)KHEe, YeM Thbl!»
(«rHave ObI med coemuHmIICS ¢ ToOOU ceiuac sxe»). [loaromy m3beraiite cuTyarui, B
KOTOpBIX Bam mapTHep mouyyBcTBOBajll Obl ceOsi OOMKEHHBIM WIN JaK€ YHUKEHHBIM.
BriOupaiiTe HeWTpanbHbIE M3BUHEHUS, HE TOBOpPs YK€ O TOM, 4To Bbl BoOOIIE He
JOJKHBI COOOIIUTE COOECENHUKY, UeM BBl B HACTOSAIYIO MUHYTY 3aHSATHI.

Hcnone3yiiTe Takue He oOs3piBaroiiue ¢opmynupoBku kak: «['ocmommna X B
HACTOsIIEe BpeMsl HET Ha MecTe (B MyTH, o0eaaer), u Mbl x1eM ero k 14.00 gacam. He
Moty Okl Bel mo3BoHHUTH TO3KE?». Ecnu Bamr cexpetaps He yBepeHa B TOM, XOTHTE JIA
Bbl coenuHuTCs C a0OHEHTOM, OHAa MOXET TepelaTh MPUHITHE pEMIeHUs 00
OTHOCUTEIBHOM CPOYHOCTH M BaXXKHOCTH pa3roBopa aboHEHTY: «B Hacrosiee BpeMs OH
OY€Hb 3aHAT (Y HETO BaXHBIM pa3roBop). JloykHa JIM sl ero npepBarb?» ITa CTpaTerus B
OOJBIIMHCTBE CIy4Yae XOpOoUlo PYHKIMOHUPYET, HOCKOJIBbKY aDOHEHTY CTAHET SCHO, YTO
€My XOTST IIOWTU Ha BCTPEUY.

Bo3M0XHO OTropakxuBaHue ¢ MOMOIIbIO Tene(OHHOro aBTooTBeTunKa. Eciin y Bac
BPEMEHHO WJIM JJIUTEIIBHOE BpeMsl HET CEeKpeTaps, Lenecoo0pa3sHO BKIKOYUTH
aBTOOTBETUYMK. He roBops yke O TOM, YTO y MHOTHX JIFOJE€H €CTh 3MOLMOHAJIBHOE
npenyOexaeHne NpOTUB aBTOOTBETUYMKA, OH SIBJISIETCS BCE )K€ CpelcTBOM «BTtoporo —
copTa», MOCKOJNbKY «lmymarcs» Bce TeiaepoHHbIE 3BOHKU 0e3 pa3zbopa. OmHako ero
PEUMYILECTBO MO CPABHEHUIO C MOJIHBIM OTKIIOYEHUEM Telle(pOHA COCTOUT B TOM, YTO
Bbl mocne 3aBepuieHUsi BCeX €1 MOXKETE MPOCIyllaTh COOOUIEHUS a0OHEHTOB H
NIEPE3BOHUTD.

Paszeoeop 6e3 omknaovieanus. B UCKIIOUUTENBHBIX CIy4dasX, KOT/a MPOPBIBAIOTCS
Ba)KHbIE 3BOHKH, UM B TeueHHE Bammx TenepoHHBIX «4aCOB MPHUEMay, PALIMOHAIBLHOE
BEJICHUE pa3roBopa TpeOyeT BhIACHUTH BCE MYHKTHI TenedoHHOro 6manka «Pasrosop 0e3
oTkJaabpiBanus». OHM MpeICcTaBIeHBI Ha pUCyHKE 9.

Tenedonnblii 6s1ank ""Pasrosop 6e3 oTkiaaabIBaHus"
CHayaza B3sTh Tele(OHHYIO KHIKKY!

1. Kto umenno Bair aboHeHT, U3 Kakoi (pUpMBbI, KaKkue
(GYHKIMY BBIOJHSET U T.1.7
2. O gyeM ujiet peub (kKakoe Jiejo y aboHeHTa)?
3. Hackomipko cpodHO U BaXXHO Jesio Bamero naptaepa
(cpoxu ucnoaHeHus)?
4. Korna Bl cmoxeTe nepe3BOHUTH (ITOCIe TOro, Kak
cobepeTe MaTepuabl)?
5. Tlo xkakomy HOMepy BBl cMoOxeTe H03BOHUTHCA 10
CBOETrO MapTHepa (MpU NEpPBOM KOHTAKTE: aJpec, HOMEp
TenedoHa WIH TelleKca, TOYHOe Hanrcanue pamummmn)?

Pucynok 9. - TenedoHHbIi 0J1aHK - pa3roBop 0e3 0TKJIAAbIBAHUS
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[pyrasg BO3MOXHOCTb PELIMTH BOIIPOC HE3AMEMNJIUTENIBHO, COCTOUT B TOM YTO

CEKpETapb MPOCUT 3BOHSILETO HEMHOIO MOAOXKIATh, TOBOPS MPHU 3TOM: «S MOCMOTpIO,
MOTY JIA 5 €r0 MpEepBaThy» U IMOJy4aeT y CBOETO Iieda KpaTKuid OTBET, KOTOPOTO 4acTO
ObIBaeT 1ocTaTouyHO a00oHEHTY. [Ipu TakoM criocoOe MeHeKEP MOYTH HE OTPHIBAETCS OT
nen (He TpeOyeTcsi CJIOB MPUBETCTBUS M MPOIIAHUSA, OJTUX PA3rOBOPOB), U B TOXKE
BpPEMSI 3TO COOTBETCTBYET CPOYHOCTH U BaKHOCTHU 3BOHKA.
Ecnu y Bac Het cekperapst Wil aBTOOTBETYMKA, BBl CMOKETE 3aIIMTUTHCS OT HEHYKHBIX
3BOHKOB C MTOMOIIBIO TAKMX KPATKUX M TOYHBIX (Ppa3, Kak: «5 nmepe3BoHio Bam mozxe»
nmu «Iloxanyiicta, nepe3ponute MHe B 16.00 yacoBy». B npyrux ciyyasx uCronb3yuTe
OMSATH ke OJIaHK pa3roBopa (PUCYHOK 9).

Obpamnviti  360nox. Hapsigy ¢ OTropaXMBaHUEM M HE3aMEIUTEIbHBIM
VCIIOJIHEHHEM B HCKIIIOUMUTEIBHBIX CIIy4asX OOpaTHbI (OTBETHBIM 3BOHOK) SIBIISAETCS
TPETbUM  METOAOM 3S(MPEKTUBHOW M paUUMOHAIBHOW OO0pabOTKH  TenePOHHBIX
IIEPETOBOPOB.

Jlaxxe ecau aOOHEHTY HE OYEHb MOJAXOAMT BpeMs Ui OOpaTHOro 3BOHKA, 3Ta
KOJUIM3US PEIIAeTCsd Ha OCHOBE CAMOMEHEIKMEHTA.

[Touemy mpuyrHa 3BOHKA JAPYTroro pabOTHUKA JOHKHA aBTOMATHYECKU CUUTATHCS
Oonee BaxHOM, yeM Baina mpudnHa, coriiacHO KOTopoil Bel He MOXKeTe OTOpBaThCS OT
nena?

Cuctema oOpaTHBIX TeJePOHHBIX 3BOHKOB, CBEJACHHBIX B TelieOHHBIC OJOKH,
CYILECTBEHHO COKpPAIIAET YUCIIO €KEIHEBHBIX MEPEPHIBOB B padoTe.

Bribepute 1Ba BpEMEHHBIX MPOMEXKYTKA, HampuMep ONMkKe K MOJYAHI0 WIH K
Beuepy, koraa Bel cMoxeTe «OTpabaThiBaThy CBOM TEIEPOHHBIE PA3rOBOPHI BCE BMECTE
WJIU CEPUSIMU, TIPEJIBAPUTEIIBHO MOATOTOBUBIINCH K HUM.

[IpeumyiiecTBO Takoro, o0pa3Ho roBops, «CepHilHOIO NPOU3BOJCTBA» MEPEN
MHOTOYHMCJIEHHBIMUA Pa3pO3HEHHBIMU 3BOHKAMU COCTOMT B TOM, 4TO Bam Hamo numib
OJIMH pa3 MOJATOTOBUTHCS U Bbl MoXkeTe pa3oM BBIIOJHUTH OJHOPOAHYIO pPaloTYy.
HcnpobyiiTe 3TOT MeToa U yOeIuTech B TOM, KAKME B HEM CKpPBIBAIOTCS BO3MOXKHOCTH
palMoHau3alui, HO CIIEAUTE 3a TeM, 4yToObl Bamm TenedoHHbe OJ0KH OBLIN HE
CJIMIIIKOM TPONOJDKUTENbHBIME (puMepHO 30 muuyT). MHave Bam Tenedon Oymer
MIOCTOSIHHO 3aHST M 3BOHSAIIME K BaM MOTEPSIIOT TEpIIEHHE.

Takum oOpa3zom, Bbel Oymere Bectm He O€CCMBICIEHHBIE Pa3roBOpHl «Mexmy
IpoYrM», a  HalleJIeHHbIE, TJIaHOMEpPHbIE U ToToMy Oojiee 3¢ dexTuBHBIC. Baiia
KOHLIEHTpalusi OyAeT CyIeCTBEHHO BbIllle, U BaM He OynyT MemaTh BXOJAIIME 3BOHKH
(Brb1 3a0510KHMpyeTE CBOIO JIMHUIO).

Eciun Bbl 3apaHee omnpenenure Leiab pa3roBopoB, Bel cpady cmoxeTe HadaTh
o0CyXXJIeHHe Ba)XHBbIX Belleil. Bbl He Tpartute Bpemsi Ha MOCHENIHbIN MOUCK BO BpeMs
pa3roBopa HEOOXOAMMBIX JOKYMEHTOB, T.K. BCE YK€ 3apaHee MPUBEICHO B MOPSJIOK.

Takum 006pazom, Bel cMOXkeTe COKOHOMUTH MHOTO BPEMEHH.

JI1st yCKOpeHUst TOATOTOBKU OTHOTO MJTM HECKOJIBKUX TEJIE(POHHBIX pa3roBOpoB B
MO>KET€ HMCIIOJIb30BaTh IJIaH AHs. [lomeuaiiTe TaM BONPOCHI, MOJJIEKAIIUE BBIICHEHUIO
1o TejedoHy, a TaKXKe P HEOOXOIUMOCTH UX pe3yabTaThl (pucyHku 10, 11).
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[HeBHUK BpemMeHuU

TenedOoHHbIN NINCTOK [aTta

Pasro- | NaptHep | Tema, Homep Mpropu- | KoHTponb

BOp 3a ucnon-
noBoA TenedgoHa | TETHOCTb HeHMeM

’/_M
/—/— ~

Pucynok 10. - /lHeBHUK BpeMeHU

dopmynap

3anuncb TenedoHHOro pasrosopa

Kto? Korpa?
Uro?
[1o 3BOHKa Bo Bpemsi 3BOHKa lMocne 3BOHKa

/_/_/_,\_,__A

Pucynok 11. - ®opmysp

Jpyrue BO3MOKHOCTHU (COBETHI):

e «Menkue» TenedOHHBIC 3BOHKH, KOTOPHIE MPUXOIUTCS JICJIaTh B TCUCHUE OJTHOTO
WM HECKOJBKMX pabdoumx JIHEH, JOJDKHBI TIPOM3BOIUTHCS B OJIOKE B
HEIMPOU3BOAUTEIILHOE BPEMS, KOT/1a OHU HE MOTYT HAPYIIUTh X0 pabOTHI.

e lcronp3yiTe «XOJIOCTBIC» MPOMEKYTKH BPEMEHH U APYTHE Tay3bl MEXTY
OTJICBHBIMU JICJIAMHU WJIM COBEIAHUSMH, YTOOBI C/IeNIaTh HY)KHBIC 3BOHKH.

e [lonp3yiiTech TeneOHOM AaHTUIMKIMYHO, TO €CTh HE B paboyue Yachl MUK, a
TOJIBKO KoTJa Bbl cMoOkeTe ObICTpee T03BOHUTHCA IO CBOETO TapTHEpa.
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HauGonee 6maronpusiTHbie Juisi Tele(OHHBIX 3BOHKOB MPOMEKYTKAMH  SIBIISIETCS
BpEMSI: ¢ 8.00 go 9.30; ¢ 13.30 mo 14.00; nmocne 16.30. B npyrue uyacel
MPUXOAUTCS CUUTATHCS C TEM, YTO BPEMSI PEILIEHUS BOIIPOCOB MO TeaedOHY MOUTH
yaBauBaeTca W Bam maptHep MoxeT ¢ BamMu HememIeHHO TOBOPUTH JIMIIb
npuMepHo 50% ciyyaes.
e [Ilepen kaxabpIM 3BOHKOM IIPOBEPHTE TPU NPUHIUITHAIBHBIX BOIIPOCA:
1)  wmmeercs M OTHO3HAYHAS MOTPEOHOCTD B INYHOM KOHTAKTE?
2)  00s3aTe’bHO JIM 3HAHKWE OTBETA MapTHEpa ISl TOTO, YTOOBI MPUNTH K
COTJIAIICHHIO?
3)  cymecTBYeT JIM BO3MOXXHOCTH IOCIICAYIONICH BCTPEUM C MApTHEPOM
(aboneHTOM)?

[IpenBapuTenbHble COOOpa)XKEHMs, KOTOpblEe HE MPHUBOIAT K Tene(oHHOMY
pasroBopy, lIEHHEE, YeM TeIe(OHHBII 3BOHOK 0€3 LIeIH WM pe3yJibTara.

Bb1 nomkHBl HaOMpaTe HOMEp TorAa, Koraa Bam Oyzaer sicHa 1ienpb pa3roBopa:

- XO4Uy JM s HPOCTO MOAJEP’KaTh OOIMIMKA KOHTAKT U OOMEHSATHCS MHEHHEM C

KOJIJIEron?
- XO4Y JIM s yCTUTHCA B BOCIIOMUHAHHUSI WJIM YCTAHOBUTH HOBYIO CBSI3b?
- XO4Yy JH Sl NOJYy4YUTh NH(POPMALIMIO UK TIEpeiaTh ee?
- XO4Y JIH Sl NOJEIUTHCS UACEN U MOMPOCUTD €€ OLICHUTH?
- X04y JM g yOeauTh APYroro B CBOMX HaMEpPEHUSAX U OJMKEe O3HAKOMHUTH CO
CBOMMM NPOEKTaMHU?

[To3a00ThTECH O BEIOOpE MPABUIBHOTO MOMEHTA ISl CBOETO pa3roBopa:

- BBISICHUTE camo€ Jy4dllee Bpems JJis 3BOHKA, YTOObI HE OTPhIBaTh MapTHEpa OT
nena. YCTaHOBHUTE 3TO BpeMsl B KOHLE MPEAbIAyIIEro Teae(OHHOro pa3roBopa
WJIY TIPU JINYHOU BCTpEYE.
IpenynpeauTe 0 CBOEM 3BOHKE 3a0J1arOBPEMEHHO!

MHorHe u3 Bammx nenoBeIX mapTHEpOB OyAYT 3a MUCHbMEHHBIM CTOJIOM >KJIaTh
Bamero 3BoHKa, eciau Bbl 3apanee ykaxkere (C IOMOIIbIO MHUCbMa, TEJEKCa, CEKpeTapsi)
TOYHOE BpeMs. Bbl C3KOHOMHTE BpEMs M CPEACTBA M YCKOPHUTE pELICHUE
COOTBETCTBYIOILIETO BOIIPOCA.

['oToBBTECH K CBOMM 3BOHKAM I10-€JIOBOMY U COAEPKATEIBHO.

BaxxHoll TpeAnoChIIKONW YCHEmHOro TelnedOHHOTO pa3roBopa SBISETCS €ro
noAroToBka. Bce MOXXHO cBecTd B clenyromui OnaHk, momoxker Bam sddexkTuBHee
UCTIOJIB30BaTh TAKOW MHCTPYMEHT OOIICHHUS, Kak TesnedoH (pucyHok 12).

Benenue TtenedponHoro paszroBopa. OOBIMHO Ha3bIBa€Mble B OJTOW CBA3U
TEXHUYCCKHE PEKOMCHIAIMM THUIIA TOTO, YTO HAJ0 YETKO IMPOU3HOCUTH CJIOBA, HE
3aCIIOHATh MUKPO(OH, MMOBTOPHO HA3BIBaTh CBOE WMS M T.M., MBI CUATAEM JIOCTATOYHO
XOpomIo u3BeCTHhIMH. CTpaTterndeckue cooOpaXeHHUsl MO MOBOJY BEIEHHUS Pa3roBopa
CBSI3aHBI C MPEeABIAYyIMUM (OPMYISIPOM, U OCOOCHHO C PYOPHKOW «apryMEHTHI H
BO3paxeHus». MoxHo npuBectu npumep «Cutyanus 3B0HKa Ha GUpMy»
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baank "lloaroroska rejiepoOHHOr0 3BOHKA"

Cuauaia INOATOTOBHUTHCA - IIOTOM 3BOHHUTDH

Hemunl. Yero s xouy pgoctuub (YCTAaHOBUTH 0OOLIME U
IPOMEKYTOUHBIE L[N pa3roBopa)?

2. Komy s xouy mno3BOHUTH ((hamwius, moApaseicHHe,
dbyHK1IMsI, HOMep Tenedona)?

3. Korzma s xo4y mo3BOHUTH (B YTpEeHHHE 4achl, B 00€ICHHOE
BpeMsi, B KOHIIE JIHS, B CKOJIb3s11Iee BpeMs)?

4. Kakue BONpPOCHI 5 X04y 3a7aTh (3aMcaTh OCHOBHBIC TYHKTHI)?

JoxkymeHTanus

5. Kakue noxkyMeHThl MHE TOTPeOYIOTCS (KapTOTeKa KIMEHTYPHI,
KOPPECIIOH ICHIIHsI, 0030p, OTYET H T. I1.)?

6. Kakue pgokymMeHTHI TOTpPeOyIOTCS MOEMy MapTHEpPY
(KoppecnoHACHITUS, TPOCIEKThI, aKThI)?

Pucynok 12. - baaHk U1 IOATOTOBKH Te1e()OHHOTO 3BOHKA

Bama nenp — y3HaTh, KTO IIPUHHUMACT PELICHUSA O 3aKyIKaX, BBIICHUTH €T0
HOTPEOHOCTH, MPEICTABUTh CBOIO (PUPMY U MPEAJIOKUTH CBOU YCIIYTU WU TOBApHI.

s Toro, 4troObl AOOMTHCS Yyclexa, Hajgo MNpUAyMaTh, IPEXKIE BCEro, KOMY
3BOHUTh. Hy>KHO COCTaBUThH CNHCOK MCTOYHHUKOB MH(OpMalMU, HEOOXOIMMBIX Ballen
¢upme 1 ob6sieryaroux MOUCK JEIOBbIX KOHTAKTOB. TO MOTYT OBITh LEHTPAJbHbIE U
MECTHBIC H3JaHUs, KOMMEPYECKHE M TEXHHUYECKUE CIIPABOYHUKH, BaIlM IIPEKHUE
NapTHEPbI, KIUEHTbl U T.I. 3aT€M HaJl0 BhIpa0OTATh IUIAH JEHCTBUN, HAWTU HY>KHBIN
HoMmep Tenedona. Hauare myumie ¢ cekperaps (GUpPMBbI, COPOCUB, KaK 30BYT TOTO, KTO
MOXET PELIUTH Balll BOIIPOC.

Ecnu Bac cnopocsat, orkyaa Bel, orBeuaere uectHo, eciin Bbl mM3ganeka, MOXHO
Ha3BaTh TOJBKO ropox. Ha Bompoc o mpeamere Bamero pa3sroBopa rnocTapauTech TOJIbKO
0003HaYuTh NMpUMEpHYI0 TeMy. M30eraiite oOCYXJ€HUS CBOEro Jeia U He 3aBOAUTE
pasroBopa Mo CyuiecTBy, Kak Obl XOpOIIIO C BaMU HE pa3roBapyBaji, KaKyro Obl TOMOIIb
Bawm Hm o6enranu. PasroBapuBaiiTe TOJBKO € TEM, KTO IPUHUMAET PEIICHUS.

Brnipouem, cHavana Hy>KHO JOOUTHCS OT CEKpeTapsi 0OCIaHus TOMOYb TOTOBOPUTH
¢ mwedom. DTO AenaeTcsi IPUMEPHO TaK:

Kument: Mory s neperosoputs ¢ H.?

Cexperapsb: Ha kakyro temy?
KanenT: Ero ver? He mornm 651 BeI cka3aTh, Koraa OH IMOSIBUTCS?

Cekpertaps: OH 37€Ch, HO Y HETO TieperoBopbl. YeM-HHOYAb MOTY JIU 51 TOMOYb?
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KiueHT: DTO HECKOIBKO CIIOXKHO, sl XOTeNl Obl y HEro KOe-uTo y3HaTb. MoOeT
OBbITh, MHE JIy4IlIe €EMY MEPE3BOHUTH BO BTOPO MOJIOBUHE JIHS WJIH 3aBTPa yTpom?

Cexperapsn: [la, mydiiie BO BTOpOH MOJIOBUHE JHSI.

KuauenT: Yaca B Tpu?

Cexkperapb: OTIU4HO.

KauenT: bonpimoe cmacu6o.

Korna Bac coenunsT, Hao MpeacTaBUTHCS, COOOIIUTH Ha3BaHUE (PUPMBI 1 00JIaCTh
ee gedarenbHOcTH. llocme »3Toro 3amaBaiiTte BONpOChl, KOTOpble Brl  3apanee
npuroroBuir. Ho cienure 3a Temiom peuu.

Jedurut BpemMeHu y JeI0BbIX JIIOAEH CyliecTBYeT NOCTOSIHHO. COOTBETCTBEHHO, B
HaJIMYUU MOCTOSIHHOE CTPEMIJICHHE HE TEPSTh AParolleHHble MUHYTHI 0 Menoyam. Ho
HPKOHOMUTH BpeMsl Ha TIPOM3HOIIEHUHU CIOB?! AX, KaKyl0 HEIOOpYIO YCIYT'y OKa3bIBacT
TaKOT0 poJia CIIEIIKA.

Ckopee, Kak MOXKHO CKOpPE€ MPOU3HECTH TEKCT, a TO KJIMEHT YOEKHUT, YIOPXHET,
noJIOKUT TpyOKy. U, BooO1Ie, Briepeau elie HECKOIbKO reperoBopos. Hago ycners. Ha
Oery mporyaTtbiBaeM 3BYKH, CIIOTH, LI€JIbIE CJIOBA, a TO U JIBa-TPHU CJIOBa Cpazy.

Knuent «B otnaze». To U OH ciyX MOTEPsi, TO JIM €r0 COTOBAas CBS3b 3a ISTh
TBICSY «3€JIEHBIX» HE CTOUT TeX jaeHer. Ha camom nene co cayxom Bce B MOPSJZIKE, U
COTOBasi CBSI3b IIMIUT B TpeAeiax HOPMBL. A pedb, KoTopyro Bwl mnporiotunu
HEO0OXO0IMMO MTOBTOPUTH elie pa3. UyTh MoMeJIeHHEE.

Heckonbko c10B 0 MoJie Ha cokpalieHus. OHa TOKe HEe KPACHUT HaIlly peyb. DiaKas
OpaBazia B pa3roBOpe: «IILE» BMECTO «IOLIET», «JIaHa» BMECTO «IAJHO», «IIOHID»
BMECTO «IOHSUD», «Ilac» BMeCTO «ceiuac». Jlaxe eciu Bam coOeceqHUK sIBHO He
oOyuancsa B [Tacxkeckom kopmyce, Bam He ciieyeT moanaBaThCsi MOCIETHUM «MOIHBIM
BESTHUSIM).

Eme oaHO HOBOMOJIHOE SIBJIEHHUE B PYCCKOM pPa3rOBOPHOM SI3BIKE — MOPE
pa3TMBaHHOE HEHOPMATHUBHOM JICKCHUKH, KaproHa, OJIATHOTO W TOJYyOJATHOTO SI3BIKA,
MPOCTO CJIOBECHBIX MYCTHINIEK (TaK CKa3aTh, TUIA TOr0, HY, KaK 3TO, B HAType, 3TO
camoe). J[a’ke BKYCHBII MacIIsSIHBIN PyCCKUW OJIMH MPEeBpATUIICS B «OJMH Topenbiiiy. Ha
TaKOM «HOBOSI3€» MOJKHO OOINAThCS CO CBOMMHM MPHUATEISIMU;, B JEIOBOM OOILECHUU
HEOOXOMMO COOJII0/IaTh JUCHUIUIMHY peud. Jlake B JpyKeckoi Oecele ¢ JeJIOBBIM

MMAPTHEPOM.
Kak HM cTpaHHO, HO MOJYaHHE — 3TO TOXe odiieHue. [loaToMy nmoBTOpUM BCIe
3a repoeM Comepcita Mosma — ymell nepxkath nay3y. Korma Bel moHumaere, 4to

CJIeyeT B3ATh I1ay3y, HE MBIUUTE U HE )KYWTE ropsdyro OBCSHKY. IIpocTo mpomoiuure.
9T0 HEOOXOIUMO:
® KOrja coOECeIHUKY HaJ0 MPEIOCTaBUTh BO3ZMOXHOCTh OTBETUTH Ha BOIIPOC
WIN JaTh KaKOM-TuO0 KOMMEHTapui;
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e Korja coOeceHHK BEIET CBOM MOHOJIOI (MOXXHO MPOU3HOCHTH KOPOTKHE
PEIUITMKHU: «Aa-/1a», «Pa3yMeeTCs», «3TO OUYEHb UHTEPECHOR ).
O TOoM, Kak TOBOPHUTb, KaKH€ CJIOBa HE MPOU3HOCUTH Bpoje Obl pa3o0pauch.
Teneps ocTanoch BHIICHUTH, KAK CTPOUTH PA3rOBOP, €0 OCHOBHYIO CXEMY.
JIro0ol pa3roBOp CKIIAJIBIBACTCSl U3 OCHOBHBIX cMblC08blx KyOuKoB. Kak nerckas
nupamujika. CHavyana KyOMK ¢ HAPUCOBAHHBIM YXOM, IIOTOM C JIAlIOM, MOTOM C XBOCTOM.
Cnoxumu. Ilomyuwminca 3asu. C smMcbMM  XBOCTOM. Huyero crpamHoro, MOXHO

VCIIPABUTh.
B HameMm pa3roBOpHOM aHpe HCHpaBiIATh OyaerT mno3aHo. Kak rosopAr
TEJIEBU3HOHIIMKHN: «CIIOBO HE BOpOOEH, molMaroT — BbUIETHIIBY. [lo3TOMY

IPUTOTOBUM KyOMKHU-(pa3bl 3apaHee: NPUBETCTBUE, NPEIACTaBICHUE, H3JI0KECHUE
po0JieMbl, TOUCK PELIeHUs, 3aBepIleHue pa3roBopa. Bot u Bce Hamm kyouku. Jlanbiie
HAaYMHAIOTCS CII0KHOCTH.

Kakoit kyOuk camblii rnaBHbii? 1o Bam BbiOop. Ckopee Bcero, oH Oyner
3aBUCETH OT LIEIIU Pa3roBopa.

Bb1 3BoHUTE HE3HAKOMOMY ueoBeky? Camble BaKHbIE KyOUKHU: «IIPUBETCTBUE» U
«IIPEICTAaBICHUE», OHU MOMOTYT MPOU3BECTH HA HE3HAKOMIIA (HE3HAKOMKY) MPHUSATHOE
BIICYATJICHUE, HAIAIUTh IPYKECKUN KOHTAKT.

Bam Heo0X0auMO HAMTH BBIXOJ W3 TYNHUKOBOW CUTYyallMH, MPEJIOKUTh AEIOBOMY
napTHEPY BapuaHThl pemeHui? [lenaem akueHT Ha KyOHWKaxX «U3JI0KEHUE MPOOIEMbD»,
«TIOUCK PELIEHUSD).

Bbl 3aHATHI MouckoM mapTHepa no OusHecy? CrenoBaTeiabHO, CAMbId Ba)KHBIN
KyOMK — «U3JI0KEHHE MPOOJIEMBI.

TakoBa HEMHOro cyxoBaras W MNPUOIU3UTENbHAS CXe€Ma MOCTPOCHHUS JIE€JI0BOTO
pasroBopa mno TenedpoHy. MoXHO mNpuAyMaTb CTO BapuUaHTOB Oecedbl, a >KU3Hb
00s13aTe€IbHO O3BYYUT CBOK CTO IEPBYIO Bapualuioo. B JoMamHMX 3aroToBKax,
MpeABapSIIONINX 000 JEeOBOM pPa3roBOp, HE cClieAyeT OyKBaJIbHO (HOPMYITUPOBATH
¢passbl, koTopbie Bl Oyaere nponzHocutb. OHU MOTYT MPEBPATUTHCS B Bepuru. Jlydiie
BCEro MpoAayMarb U 3adUKCUpOBaTh B JIEJOBOM TETpaau IOCIEI0BATEIbHOCTD
CMBICJIOBBIX «KYyOWKOB», BBIJCJIUTH CaMblidi TJABHBIM «KyOWK», KIIIOUYEBBIE CJIOBAa H
CJIOBOCOYETAHHMS U LENb 3BOHKA, Pay KOTOPOU FTOPOJUTCA BECH 3TOT OTOPO/I.

HeckonbkO KOHKPETHBIX COBETOB 10 BEIEHHUIO Tele(OHHOTO pa3roBopa
NpUBEJICHBI Ha O1aHKe (pUcyHOK 13).

[Tocnenneit ¢a3oii palMOHATLHOTO BEACHUSI TEJIEPOHHBIX MEPETOBOPOB SIBISETCS
pEeTUCTpanysi U MOABEICHUE UTOTOB COCTOSIBIITNXCS BXOISAIINX U UCXOASIINX 3BOHKOB.
Tenedhon kak nHamboilee dYacTO UCIHOIB3yEeMOE B JIEJIOBOM MHUPE CPEACTBO
KOMMYHHMKAIIMHM HanOoJIee YacTo ABIISETCS TaKXKe U MMOBOJOM JUIsl HEOpa3yMEHHI.
[Tpuyunte cedst K TOMY, YTOOBI COCTABIIATH 3aMKCh BCEX BAXKHEUIINX Pa3rOBOPOB.
Taxum 06pazom, Bel MokeTe 3apukcupoBaTh MOIYICHHYIO HHGOPMAIIHIO U OyIeTe
UMETh BaXXHBII TOKYMEHT (JOKa3aTeIbHOTO XapakTepa) AJsl MOCIeAyIoIIe paboThl.
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baank ""Benenus pazrosopa'
He pactsrusaiite TeneoHHbIN pa3roBop!
1. DxoHOMBTE BpeMs Ha (pa3bl MEPBOro KOHTAKTA.

2. CHayvasna cooOIIuTe, 0 YeM HET pedb.

3. He npepriBaiiTech u3-3a Ipyrux 3BOHKOB.

4. U36eraiiTe mnapajjieNbHBIX PAa3TOBOPOB C TPETHUMU
JTUIAMH.

5. MHcnonp3yiite MarHuTO(POH, NaApaICIBHYIO TPYOKY
TOJILKO C COTJIACHSI CBOMX COOECETHHKOB.

6. [TogpITOXKMBAKTE PE3YIIHTATHI.

7. [1o3a0oThTECH O MUCHMEHHOM MOJITBEPKICHUN

8. 3anumuTe BaKHEHUIINE TOIPOOHOCTH

9. Cnenure 3a MPOJOIHKUTEIHHOCTHIO (IICHOW) pa3roBopa

10. YmMerno 3aBepiaiite pa3roBop.

Pucynok 13. - biiank BeJieHusi pa3ropopa

3anuce Bl MOXXeTe Aenarh HEMOCPEICTBEHHO Ha JOKYMEHTE WJIM HA OTIEIbHOM
JIUCTE.

Korma tenedoH — MHCTpYMEHT MpU paboTe € KIMEHTAMU HY)KHO TUIATEIbHO
TOTOBUTHCSA K KaKJI0My pa3roBopy. Hampumep.

CoTpyTHUK KOMITAHUH-BO3MOYKHOT'O IMMOTPEOUTEIIS:

Ham 310 He MHTEpPeCcHO!

Oteer: Eciin HemHTEpecHO ceifyac, 3TO He 3HAYUT, YTO He OyaeT MHTEPEeCHO
Hukoraa. IlpounTaB Hame npeAioKeHHe M YCJIAbIIIAB MOH APryMEHTHI,
PYKOBOAMTENb. ..

CoTpyIHUK KOMITAHUH-BO3MOYKHOT'O IMTOTPEOUTETIS:

Ham Hu4ero He Hy»KHO.

OtBeT: Bbl yxe Bce kynuiau uiam 'y Bac uspacxonoBan 0woaxer? Bol umeere B
BU/Y, UTO padoTaere yKe ¢ APYTMMHU HJIHM ceH4ac y Bac He ce30H?...

CoTpyIHUK KOMIAHUH-BO3MOXHOTO MTOTPEOUTES:

MbI padoTaeM ¢ IPpyruMu.

OtBet: MblI He npeasaraeMm Bam oTka3bIiBaThCsl OT YCJIYT MOJIy4aeMbIX ceiiuac,
a 1aeM BO3MOKHOCTh CPABHUTH M BbIOPATh...

CoBceM MO-IpyroMy CTPOUTCS Pa3roBOp C JIMIIOM, MPUHUMAIOLIMM PEIICHUE
(JITTP).

JIuuo, npunuMaroniee peuerue (JIIIP): MHe HyKHO OAyMATh.

Otger: ECTh JIM 4YTO-TO B MOeM IMpelioKeHUH, 4T0 Bac cmymaer wim He
HpaBuTca? (1aTh 0TBeTUTH) KiIMEHTHI 4aCTO rOBOPAT “MHe HaJ0 MOAYMATh ...

JITTP: loporo

OtBeT: Bomnpoc 0roakera - cepbe3Hblii Bonmpoc. CkaxkuTe, 3T0 eIMHCTBEHHAS
NPUYHUHA WM YTO-TO emie? A ecjiM rOBOPUTH ceiiyac He 0 (pMHAHCAX, 2 0 CAMOM
npoaykre?...

JITIP: HeTt neHer
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OtBeT: Pa3 ecTh MOTPEOHOCTDH, MOSABATCH M JIEHbI'H. A MOKA YTO MblI MOKEM
o0cyanTh, Kakas mnpoaykuusi Bam Oyzer Hy:kHa ucxoas u3 Bamux 3agay u
npopuJis AeATEJIbHOCTH. ..

JITIP: IIpunuinTe MaTepuasbl

Otget: Coriacurechb, YTO BCTPeYa HA CErOAHAIIHMHA J€eHb CAMBIH JIy4YIIui
crocod gonecenuss mHpopmanuu? Ham cmemuaaucT roroB mposecTu s Bac
NPe3eHTAUI0 BCeX NMpeAiaraeMbIX HAMH. ..

JIITP: Ham 3TO HEMHTEPECHO

OtBer: CkaxxuTe, a Ha KakKuX YycJoBusax Bam ObLlio 0Obl HMHTEpecHO
COTPYAHUYATH ¢ Halleill komnanuei? Ham cnenuasuct roros cBsizarbes ¢ Bamu,
MOJAPOOHO PaccKa3aTh...

JIIIP: MpI paGoraem ¢ ApyruMu

OtgeT: Bbl paGoTaere TOJBKO ¢ OJHMM MOCTABIUMKOM?! A BAPYI y HEero 4ro-
HuOyab cayunrca? MW uro Bel Oymere pgenars Tormna? HMmMesi HeCKOJIbKO
NMOCTABIIMKOB HA OJUH TOBAP/MPOAYKIIHIO. ..

BoinosnuTe ciaenywilee ynpaxkaenue. Huxe npuBoasarcs gppasbl, KOTOpbIe ObLTH
CKazaHbl KiauMeHTamMu. [IpoutuTe Kaxkayr ¢pasy U OTBETbTE, KaKOe BIIEUATICHUE O
bupmMe CIOXHUTCS y 4YeloBeKa, KOTOPBIM ee ciublmuT. Eciu BBl cuuTaere, 4TO
BIICUATIICHUE OYyAET MOJIOKUTEIbHBIM, MOCTaBbTE MNPOTUB (pazbl OYKBY «II», €CIH
OTPULIATEIHLHBIM — OYKBY «O).

1. «Jlobpoe yrpo, @upma «Ilumot», y Tenedhona Uropp CMUpHOB, yeM
Mory Bam nmomoun?

2. «/3BuHUTE, A 3TUM HE 3aHMMAKOCh. BaM HYKHO ITO3BOHUTH B OTJEI
3aKa30B»

3. «I'ocnoxa JlanuioBa Bbinuia. Eit 4uTo-HuOy b iepeaaTs?»

5. «Cnacu6o Bawm 3a 3aka3»

6. «51 He paboTaro B 3TOM OTAeNe, MO3TOMY HHUYEM He Mory Bawm
IIOMOYb»

7. «/lobpoe yTpo, oTaen o0cIyKuBaHUS

8. « S neucTBUTENBHO HE 3HAKO, NOYEMY HAll COTPYIHHMK HE

nepe3BoHuT Bam. A Bl He mpoOoBaiu caMu MMO3BOHHUTH €MY €Il pas3?»

9. «/3BuHMUTE, YTO 4 3acTaBwi Bac Tak 1onro xknaate. S yBepeH, 4To Mbl
CMOeM petinTh Bamy npobseMy npsimo ceituac. Mrak, uro y Bac ciiyunnocs?»

10. «ITo3BonbTe eme pa3z mocmotpeTh Bai 3akas. S xouy ydenurbcsi, 4To
MbI HUYETO HE MPOITYCTUIIN
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11. «Koro BrbI1 xnere?»
12. «Crracu00 3a 3BOHOK»

13. «I'ocmogua  KoBanibCkuid, W3BUHHUTE, 4TO Bam mnpuciamd HE TOT
MaTepuall, HO 5 3amucai 3aKka3 cpasy ke, Kak Bel MHE ero nepenain.

[TpoBeprTe ceds. Tect «k KOMMYHMKATHUBHBIH KOHTPOJIbY.
OtBetbTe «/la», ecnu Bel cormacHel ¢ yTBepkiaeHueM u «Her», - B IpOTUBHOM
ClIyyae.

1. MHe kaxeTrcs TpYIHBIM HOJPaXXaTh IPYTUM JTHOISM

2. 51 Obl, mokamyd, MOT TIPHU ClIydae CBAJIATH JAypaka, 4TOObl MPUBIECYh BHUMAaHHE
OKPYXaIOIKX.

3. W3 meHs Mor Obl BBIMTH HETIJIOXOH aKTep.

4. JlpyruM JIIOAsIM MHOTJA KaXeTCsl, UTO s MEePEKUBAI0 YTO-TO OoJiee IIyOOKoe, YeM
3TO €CTh HAa CAMOM JI€elIe.

5. B xoMmaHuu s peIko OKa3bIBalOCh B LICHTPE BHUMAHMSL.

6. B pa3nnuHbIX cUTyalusx U B OOLIEHUH C Pa3HBIMU JIFOJAbMH 5 4AaCTO BeAy ceOs Imo-
pazHOMYy.

7. 51 MOTy OTCTauBaTh TOJIBKO TO, B YEM UCKPEHHO YOEKJICH.

8. UtoObI mpeycrieTh B Jejiax U B OTHOLIEHUSX C JIIOJbMU, S CTAPAIOCh OBITh TaKUM,
KaKUM MEHS 0’)KMJIal0T YBUJIETb.

9. S Mory ObITH IpYXKENMIOOHBIM C JIOJbMHU, KOTOPHIX S HE BHIHOIILY.

10.51 Bcerna Takoi, KaKuM 51 KaKyCh.

Hauucnure cebe nmo ogHoMy Oaty 3a OTBET «HET» Ha 1-i1, 5-if u 7-i1 Bompockl U 3a
OTBET «Ja» Ha Bce ocrtanbHble. [loacuuraiite cymmy OamnoB. Eciu Bel oTBeyanu
UCKPEHHO, TO 0 Bac MOHO cKa3aTh ciieyroniee:

0-3 Gamma — y Bac Hu3KMII KOMMYHUKAaTHUBHBIM KOHTpOJb. Baiie mnoBeneHue
YCTOWYMBO U BbI HE cunMTaeTe Hy)KHbIM €r0 U3MEHSATh B 3aBUCUMOCTH OT CUTYyallu. Bbl
CHOCOOHBI K MCKPEHHEMY CaMOpacKpbhITHIO B oOmeHuu. Hekoropeie cumrtaror Bac
«HEYI0OHBIM» B OOIICHUH M0 IpUYHHE Bareil npssMoauHeRHOCTH.

4-6 G6amnoB — y Bac cpennHuii KOMMYHMKAaTUBHBIA KOHTPOJIb. BBl MCKpeHHH, HE
cIep>KaHbl B CBOMX AMOLIMOHAJIBHBIX MpOsBIeHUsAX. Bam crnegyer Oosnbliie cuuTaThes B
CBOEM MOBEJACHUH C OKPY>KAIOLIUMHU JIFOJAbMHU.

7-10 6annoB — y Bac BbICOKHMIT KOMMYHUKAaTUBHBII KOHTPOJIb. BbI j1erko BXxoauTe B
mo0yI0 poJib, THOKO pearupyere Ha H3MEHEHHE CUTyalluM W Jlake€ B COCTOSHUM
NpeaBUAETh BIEYATIEHHUE, KOTOpoe Bbl mpou3BeneTe Ha OKPYKaIOIIHX.
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6 HALUMWOHAJIbHbIE OCOBEHHOCTHU AENOBOIO
OBLUEHUA

Y4acTHUKH MEXIyHaApOJHOTO OOIIEHUsI MPUACPKUBAIOTCS E€IUHBIX HOPM U
IpaBuj, TEM HE MEHEE, HallMOHAIbHBIE M KYJIbTYpHbIE OCOOCHHOCTH MOTYT OKa3aThCs
BECbMa 3HAYMMBIMU IIPU YCTAHOBJIEHUHU U MOAAECP/KAHUU JEIOBBIX OTHOIICHUH.

MO>XXHO OTMETHTh, UTO OM3HEC HE OAHO3HAYHO BOCIPUHUMAETCS OOIEeCTBOM. Y
HEr0 €CTh TIOJIOKUTEIbHBIE CTOPOHBI: Pa3BUTUE HKOHOMHKH, NPOHU3BOJICTBA,
0J1IaroTBOPUTENBHOCTh M T.I. ECTh y HEro u oTpuuaTesibHbIC YepThl: M30MpaTesbHas
MOpajib, HEBBICOKAs JyXOBHOCTb, HCIIOJIb30BAHUE YYKOTO TpyJa [ MOJy4eHUs
npuObLUIel, HeAomiata 3apa0OTHOM TIaThl HaéMHBIM pabouum, GOpMHUPOBaHUE
MPOCJIOEK JIIOJIeH, KUBYIIMX O€3 TpyJa, Ha MPOIEHTHI, paccioeHHe oOIlecTBa Ha
UMYX, HEUMYIIUX U CPETHUM KJ1acc.

Kakue wmopanbHble TPUHLUIBI HCIOBEAYET 4YEJIOBEK, BCTYNUBIIMA Ha CTE30
ouzHeca?

Kaknmu kauectBaMu JOJKEH 00J1a1aTh TAKOM YEIOBEK?

OtBer maér mpaktuka. YToOBl MOAHSTH CBOE JEJIO YEJIOBEKY B JIFOOOW CTpaHe,
MPEXJIe BCETO, HY>KHBI: PEIIUMOCTh U PEUIUTEIHHOCTh, UHUIIMATUBA, IPOOUBHAS CUJIA,
ObICTpasi peakiisi Ha BOSHUKAIOIINUE CIIOKHOCTU M MIPEMSATCTBUS, OBICTPOE MPEOJI0JICHHE
JTHUX IPEISTCTBUM.

6.1. HauuoHanbHoOe u MexHayuoHasibHoe obujeHue

B kaxo#l cTpaHe W y KaXXIO0Tr0 HapoAa CYLIECTBYIOT CBOM TPAAUIMU U OObIYAU
JIEJIOBOTO OOIIEHUSI U JIEIOBOM ATUKU. BaKHBI 1M OHM MpU BCTpede MpecTaBUTECH
pa3Hbix KynabTyp? CylIeCTBYIOT JBE TOYKHA 3peHUs Ha JTOT cuer. O0e Mpu3HAIOT
HAJIMYKME HAIIMOHATIBHBIX OCOOEHHOCTEH.

Ho cormacHo mnepBoil TOYKE 3pEHUS] HMHTEHCHUBHOCTH JIEJOBOIO OOIIECHHS B
COBPEMEHHOM MHpPE NPUBOAUT K «Pa3MbIBAHUIO»  HAIMOHAIBHBIX T'PaHUII,
(GbOpMHUPOBAHUIO €TUHBIX HOPM M TIpaBuil. Pa3Butue MexayHApOIHBIX CBS3EH M 0OMEHa
B 00JaCTH KYJbTYpbl, HayKH, 0Opa3oBaHMs YCKOPSIOT 3TOT mpouecc. B pesynbrare,
HaIpuMep, AMOHEel WM KUTael, noixyyuBni odpazosanue B CILIA, BocipuHumaeT u
YUUTHIBAET OCOOEHHOCTH aMEPUKAHCKOI'O MbIIUIEHUS U noBeaeHus. [lo mepe pa3BuTus
UMBUJIM3ALIMM, TMPOLIECCHl, CBSI3aHHBIE C B3aMMOIPOHUKHOBEHHWEM HAlMOHAIBHBIX
CTHIIeH 001IeHus, (OpMUPOBAHKE MHOTHX €IUHBIX MapaMETPOB BEJIEHUS MEPErOBOPOB,
UTPAIOT BCE OOJIBIITYIO POJIb.

[IpencraBuTen  BTOPOrO  HANPABJIEHUS, HAMPOTUB, CKIOHHBI  OTBOJAWUTH
HAI[MOHAJbHBIM ~ OCOOEHHOCTSM  OJHO M3 LEHTPAJbHBIX MECT B  JCIIOBOM
MEXIyHapOJAHOM OOIIEHUU U, B YACTHOCTH, Ha TMEPEroBOPaX, COCTABIISIIOIIUX OCHOBY
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3TOro oO0mmeHuss. OHU MOJIararoT, 4YTO «... TPYAHOCTH Ha NEPEroBOpax BO3HUKAIOT B
CBS3M C PpANIUYUSAMHU B OXHUIAHUAX», KOTOpbIE, B CBOIO O4YEpEelb, OOYCIOBIECHBI
paznuuusaMU B KyibTypaxX. Hanbosnbliee BiaMsiHHE Ha YelIOBEKAa OKa3blBAlOT LIEHHOCTH,
TpaJuluu, 0OblYau U T. ., YCBOEGHHBIE B JIETCTBE, T. €. T€, KOTOPbIE UMEIOT UMEHHO
HaI[MOHaJbHY!0O ocHOBY. K 1aHHOMy aprymeHty poOasisercs u japyroil. B
MEXIyHapOJHbII OM3HEC aKTUBHO BKJIIOUAETCS BCE OOJIbIIEE YMCIO JIOJEH, YacTO HE
00JalalolUX OIMBITOM MEXAyHapogHoro oOmienns. OHM BHOCAT 3HAYUTEIbHBIN
AJIEMEHT HAIlMOHATBHON CHEH(PHUKH.

Tak kak xe Ha camoM zene? HackoJIbko 3Ha4YMMBI CYIIECTBYIOIINE HAIMOHAJIbHBIE
paznuuusa? Jlymaercs, dYTO HalMOHAJIbHBIE OCOOCHHOCTH MMEIOT 3HA4YCHHE B
NIEPErOBOPHOM IPOLIECCE; a UX CTEIEHb 3HAYMMOCTH pa3jiuyHa B KaKJOM KOHKPETHOM
cnydae. IlIBenckmit wuccnegoBarens K. Honccon OTMEYAaeT, 4YTO OOBIYHO TIpPHU
3HAYUTEIPHOM COBMNAJCHHM HHTEPECOB CTOPOH, T.€6. TPH  COTPYIHUYECTBE,
HaI[MOHAJIbHBIEC Pa3IMyusl HE 3aMEYaloTCs, HO CTOUT BO3HUKHYTh KOH(IMKTY, KaK OHU
HAaYMHAIOT UI'PaTh BAJKHYIO POJIb

OnHako HalMOHaJIbHbIE OCOOCHHOCTH BIUSIIOT Ha JIEIOBbIE OTHOUIEHHS HE TOJBKO
npu  KoHQaukTe cropoH. IlpuBegem mpumep U3 NPaKTUKUM  OJHOM U3
3araJHOEBPONEUCKUX (hapMalleBTHUECKUX KoMmaHuid. OHa peniuia NoCTaBUTh NapTUIO
HOBOro OOJIEyTOJSIIOIIEr0 mpemapara B apabckue cTpanbl. [Ipemapar xopoino
packynajics Ha €BpOIEeCKOM KOHTMHEHTE, YTO MO3BOJIMIO KOMIIAHUM PACCUUTHIBATH HA
ycnex. Jns peknambl B EBpore HMCHOJMB30BAIMCh TPpU KAapTUHKUA: HA TMEPBOM ObLia
M300paKeHa JKEHILMHA, Kpruyaiias oT 00JM, Ha BTOPOH - OHA K€ MPUHUMAJIA JIEKapCTBO,
Ha TpeTbel - Mocje MpueMa mpenapara OOJdp MNpPOLUIa, M OHA H300pa)kaiach B
paccinabJeHHOM, CIIOKOMHOM COCTOSIHMM. PeknaMy, koTopas He TpeOoBasia MOsSCHEHUM,
pemmiii octaBUTh. Uepe3 HEeKoTopoe BpeMsi OOHapy>KWJU, 4TO Mpenapar BOoOUIe He
MOKynaeTcsi B apaOCkux crpaHax. O TOM, 4TO TaM YUTAIOT CIpaBa HAJIEBO, Pa3yMeeTcs,
3HAJIA, HO O TOM, YTO 3TO OTHOCHTCS M K KapTHMHKaM, IIPOCTO He nogyMmanu. be3 yudera
KyJbTYpPHOH CHEUU(PUKA CMBICI pEeKJIaMbl OKa3ajicid MpsAMO MPOTHBOIOIOKHBIM:
KEHIIMHA IPUHUMAET MpeiaraeMoe JeKapCTBO, OCIIE Yero KpUIUT OT OOJIH.

[Ipexxne 4yeM oMNMCHIBaTH HAIMOHAJIbHBIE OCOOCHHOCTH HEOOXOAMMO CHAENaTh
HECKOJIbKO MOsicHeHuI. Bo-niepBbIX, Mo HAIIMOHAIBHBIMU CTUJISIMU OOBIYHO MOHUMAIOT
CTWIHM, THUIHMYHBIE CKOpee JUIsi TeX WIM HHBIX CTpaH, a HE OIPEAeSICHHbIX
HanuoHabHOCTEN. Tak, kutaen, xuBymui B CLIA u Begymuii neperoBopsl OT UMEHU
aMEpPUKaHCKOW KOMITAHUH, B ONPEJEICHHOW MEpPe MOXKET COXPAHUTH YEPThl, MPUCYIIIHE
KUTACKOMY HAallMOHAJIBHOMY XapakTepy, U 3TO OyJeT BIUATH HA €ro MOBEJIEHUE, Ha
neperopopax. OpHaKo B IEJOM €ro CTWIb BEACHHUS IIEPErOBOPOB OYyIET CKopee
aMEpPUKAaHCKUM, TOCKOJbKY Ha (OPMHUpPOBAHME NEPErOBOPHOrO CTUJISL B OOJBIIEH
CTENIEHU OKa3bIBAIOT BIMSHUE TE€ YCIOBUS, B KOTOPHIX YEJIIOBEK pabOTaeT U TO, OT UMEHU
KaKoW cTpaHbl OH BEAET MEeperoBopbl. Bo-BTOpHIX, HEOOXOAMMO YUYUTHIBATH, YTO
MPAKTUYECKA HEBO3MOXXHO "aOCOJIOTHO OOBEKTUBHO OMHCATh" HANMOHAIBHBIN CTHIIb
JeIoBOro obimieHus. Beerna paboTaioT yCTOSBIIMECS CTEPEOTUITBI HAIMOHAIBHBIX YepT
T€X WM WHBIX HApoJOB. B-TpeThbHX, HAIMOHANBHBIA CTUIB - 3TO Haubolee
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PacnpoCTpaHCHHBIC, HanoOoce BEPOATHBIC OCOOCHHOCTH MBIIIJICHUA, BOCIPHUATUA
IIOBCACHUS. Onu He 6y,ZLYT 00s3aTCILHBIMU ycpTaM, XapaKTCpHBIMHU [OJI1 BCEX
HpCHCTaBHTGHCﬁ OIMMCBhIBAEMOM CTpaHbl, a TOJbKO TUIIMYHBIMU JI1 HUX. TeMm He MCHCC,
3HaHHUC HAllMOHAJIbHBIX 0COOCHHOCTEHN MOXKET CIIYXUTb CBOGO6p&3HI)IM IIYTCBOAUTCIICM,
OPUCHTHUPOM BO3MOKHOI'O ITOBCACHUA IIAPpTHCPA.

6.2. Poccusi

OmnuceiBass 0COOEHHOCTH PYCCKOIO HAllMOHAJIBHOTO Xxapakrepa, akagemuk [[. C.
JIuxauyeB NOMYEpKUBAET, YTO B TEYEHHE MHOIMX BEKOB Poccus Haxoauiace Ha
IIEPEKPECTKE TOPrOBBIX ITyTEH, MAYIUX C ceBepa Ha tor (ot bairmiickoro mops K
6eperam CpennseMHOMOpPBS - "3 Bapsr B Ipeku'") U ¢ 3armajia Ha BOCTOK (13 EBporibl B
Kurait 1 Manuro). B pesynbrare "pycckas KyJbTypa yKe II0 OJHOMY TOMY, YTO OHa
BKJIFOYAET B CBOM COCTaB KyJbTYpPbI JECATKOB APYTUX HAPOJOB U M3/1aBHA Obljia CBsA3aHA
c coceHUMHU KyiabTypamu CkaHauHaBuu, Bu3zaHTHH, FOKHBIX M 3alaJHbIX CIIaBsH,
I'epmanun, HMramuu, HapomoB Bocroka m KaBka3za, - KylbTypa yHUBEpCalbHasi H
TepnuMas K KyJbTypaM JIpYTUX HapoJ0B". DTO Takke CrocoOCTBOBAIO (DPOPMUPOBAHUIO
uHTepeca B Poccuu K JApyruM KynbTypaM, BKIIOYEHHUIO 3JIEMEHTOB 3THUX KYJIBTYp, B
MIEPBYIO OYEpE/b 3aMaJHOEBPOIIECICKON, B pOoCcCHiiCKyr0. MHorne HoBoBBeneHus llerpa
[IepBOoro MOryT CiyXuTh SpKou wumroctpauuend stomy. @. M. JlocToeBckuii onmcan
JAHHYIO 4YEPTY PYCCKOTO HAIMOHAJIBHOIO XapakTepa o4eHb TO4YHO: "[la, Ha3HaueHwme
PYCCKOTO 4YesloBeKa eCTh, OecCropHo, BHEEBpoIneiickoe U BceMupHoe. CTaTh HaCTOALIUM
PYCCKHMM, CTaTh BIIOJIHE PYCCKUM, MOXET ObITh, U 3HAYUT TOJBKO (B KOHIIE KOHLIOB 3TO
MOTYEPKHUTE) CTAaTh OpaTOM BCEX JIIOICH, BCEUETIOBEKOM, €CIIA XOTUTE".

[IpuMeHUTENBHO K NEPEroBOpaMm, JAEJIIOBBIM OTHOILUEHUSM 3TO O3HAYaeT, MPEkKIE
BCEr0, CIOCOOHOCTh JOCTATOYHO JIETKO BECTH JeNa C MPEACTaBUTEISIMU Pa3IUUHbIX
CTpaH M HAIMOHAJbHOCTEH, YMEHHE YYBCTBOBATb MapTHEpa, OBITh OTKPBHITHIM K €ro
neperoBopHomy ctuiro. OnnoBpemenHo [[. C. JIuxaueB Ha3pIBaeT U IPYryro 4epTy -
CTpEMJICHUE JIOBOJHUTH BCE€ '"OO KpalHOCTEW, A0 TmpenaenoB Bo3moxkHoro". Ha
NEPEroBOpax 3TO MOKET NPOSBUTHCS MO-Pa3HOMY: M KaK MOCTOSHHOE CIIeJOBaHUE
OYEHb KECTKON MO3UIMHU (JIMO0 HA0OOPOT), U KaK HEOKUJIAHHOE JIJIsl TapTHEpa MOJHOE
IIPUHATHE €ro InpemnoxeHuil. MMeHHO ¢ 3ToW 4eprod, BUIMMO, CBs3aHa Takas
OCOOEHHOCTbh TIOBEICHMSI OTEUECTBEHHBIX YYACTHUKOB IEPErOBOPOB, IMOJAMEYCHHAS
amepukaHckuM aBTopoM P. CMuToM, Kak ObICTpas CMEHa HAaCTPOEHHU U YCTAaHOBOK B
OTHOUIEHUM MAapTHEpPA: TO KpalHE APYKECKOE PACIOJIOKEHUE, TO BAPYI IPOSBICHHE
o(pUIIMaTBFHOCTH, UCKITIOYAIOIIEee JIF0OObIe TUYHBIE CUMITaTHH.

BooOmie MHOrMMH OTMEYanoch, YTO AMOLMOHANIbHAS CTOPOHA SBIISJIACH Ba)KHON
COCTaBHOM YaCTbI0 POCCUMCKOIO CTWJIS BEICHUS IEPEeroBopoB. Eciau momnsiTaTbes B
00001eHHoN (GopMe NaTh MOPTPET PYCCKUX MO UX KE COOCTBEHHBIM OIlEHKAM, TO OH
NOJIYYUTCSl cleayromuM. Pycckue - 3TO JylIeBHbIE M NPHUBETIIMBBIC, IIEAPHIE,
JIOBEPUYMBBIC U CMEIbIC JIIOAU. [[1s HUX XapaKTepHbI )KU3HEPATLOCTHOCTh U CKPOMHOCTB,
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YECTHOCTh U PEIUTHO3HOCTh. OHU MOYTH B PABHOW CTENEHM AKTUBHBI U WHEPTHBI,
JICHUBBI U TPYJOJIOOMBBI, MPEKIOHSIOTCS TEpe]l aBTOPUTETOM M YBEpeHbl B cele,
BCIIBUIBYMBBI M ypaBHOBEIIEHbl. Bmecte ¢ TeM MM 10 CHUX T[Op NPUCYIIH
HEJUCIUIUTMHUPOBAHHOCTh, HEMYHKTYalIbHOCTh U HEAKKYPATHOCTb.

6.3. F'epmaHus

Hemupl  oTnmuarorcss  TpyaoidtoOueM, — OpUIICKAHHEM,  MyHKTYaJbHOCTBIO,
OEpeXIIMBOCTbIO,  PALIMOHAIBHOCTBHIO,  OPraHMW30BAHHOCTHIO,  IEJIAHTUYHOCTHIO,
CKENITUYHOCTBIO, CEPbE3HOCTBIO, CTPEMIICHHEM K YIIOPSAOYEHHOCTH.

JlenoBele CBA3M C HEMEUKUMH (UpMamMu, MOXXHO YCTaHOBUTh IIyTeM oOOMeHa
IMCbMaMM C IPEMIOKEHUAMU O cOTpyAaHU4ecTBe. CBOM NPEJIOKEHUS NHOCTPAHHBIC
(GupMBI U OTJEIbHBIE TPEAIPUHUMATEIN UMEIOT BO3MOKHOCTh OECIUIaTHO IMyOJIMKOBATh
B CHEIUAJIM3UPOBAHHOM OloJieTeHe «AycnaHAcaHpareH», KOTOpble AyOJIupyroTCs
TaKKe€ B NPWIOXKEHHSIX B razere «HaxpuxrteH ¢rop AycceHxaHAeNb», HU31aBAaEMBbIX
(denepaibHBIM  BEIOMCTBOM BHEIIHETOProBoil wuHpopmamuu B T. Kenphe. g
YCTAaHOBJICHHS JIEJIOBBIX OTHOILIEHWH MOYKHO HCIIOJIb30BaTh MPUHATYI0 B ['epmaHuu
MPAKTUKY OpPraHu3alii COTPYJIHHYECTBA Y€pEe3 areHTCKHE M MOCPEIHUYECKUE (PUPMBI.
Boicokuii mnpodeccuoHanu3sM M 0€3yCIOBHOE BBIOJIHEHUE NPHUHATHIX Ha ce0s
0053aTENbCTB  CIIOCOOCTBYIOT HAJIAXKMBAHUIO JIEJOBBIX JOJTOCPOYHBIX CBSI3EM C
HEMELKUMU (pUpMaMHu.

IleperoBopel BeoyTCs C y4acTHEM OAHOTO WM HECKOJBKHMX MapTHEpoB. CBoei
INYHKTYQJIBHOCTBIO TO-HEMELKU BBl Cpa3y 3aCly’KHTE€ YBAKEHHME BalIMX HEMELKUX
KOJJIEr, 4YTO B CBOIO Ouepeab OJIarOTBOPHO CKaXeTcs Ha MHUKPOKJIMMAaTe Ha
neperopopax.  llepeMOHHsT ~ NpEACTaBIEHMST W 3HAKOMCTBA  COOTBETCTBYET
MEXIyHapOJAHbBIM MpaBUJIaM: PyKONOXKaTHe U OOMEH BUBUTHBIMHU KapTOUKAMH.

HeMupl mnpeanoyuTaroT TE€ NEPEroBOpbl, B KOTOPBIX OHM C JOCTaTOYHOM
OUYEBHJIHOCTBIO BUJISAT BO3MOKHOCTh HaXOXJAeHUs pemieHuss. OObIYHO YYACTHUKHU OYEHb
TUIATENBHO NpOpadaThIBAIOT CBOKO MO3ULHIO (MIPUE3KAIOT yKE € MpopabOTaHHBIMHU
Bonpocamu). B xoJie meperoBopoB OHU JHOOSAT 0OCYKIaTh BOIPOCHI MOCIEA0BATEIBHO
OJIMH 3a IPYTUM, HE JIFOOSIT BO3BpAIIAThCs K YK€ 00CYKIECHHBIM BOIIPOCAM.

Ecnu Bac B mepepbiBe MEpPeroBOpPOB MPUIIIACUIINA B PECTOPAH, TO HE 3a0yAbTe, UTO,
BO-TIEPBBIX, CYETA B PECTOPAHE MHOT/A YIIJIAUUBAIOTCS Pa3[eibHO: MPUTIIAIIAIOIUMA U
npurijanieHHbIMU. BO-BTOpBIX, 3a CTOJOM CJeAyeT MHUTh TOJIKO KOIJa Xo3sieBa
npousHecyT TtpaaunuonHoe «[Iposut!». Hakoneu, B-TpeTbuX, cienyeT wu30OeraTh
pPa3roBOpPOB MOJIUTUYECKOTO XapaKTEPA.

B TI'epManuu O4yeHb PEAKO NPUIIIAIAIOT AECIOBBIX IMAPTHEPOB AOMOM. Ecim xe
TaKkoe MpUIJIALIEHUE MOCIeNyeT, TO He 3a0yAbTe OyKeT LBETOB AJIs XO35HKU JoMa (He
OTHEHHO KpacHbI€ po3bl! DTO 3HAK CTPACTHOI JIIOOBH).
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6.4. Umanus

WUTanbsHIbl  3KCMAHCUBHBI, TOPSYH, TOPBIBUCTHI, OTIMYAIOTCS  OOJBIION
OOIIUTETHHOCTHIO.

CymectByromasi B CTpaHe€ TMpakTUKAa JIEJIOBBIX IEPErOBOPOB  OTBEYAET
aHAJIOTUYHBIM HOpMaM OOJBIIMHCTBA €BPOMNEHCKHX cTpaH. HekxoTopwie pazaudaus
MPOSIBISIIOTCS. B TIOBEJICHHUH TPE/ICTaBUTENIEH KpymHBIX W Menkux ¢upm. [locnegnue,
KaK TMpaBWiio, OOJiee SHEPrMYHbl W AaKTUBHBI Ha TEPBBIX JTalax YCTaHOBJICHUS
KOHTAKTOB, CTPEMSTCS HE 3aTATMBATh PEIICHUS OPTraHU3AIMOHHBIX U (HOPMATbHBIX
BOIIPOCOB, OXOTHO UJIYT HA aJbTEPHATUBHBIC BAPUAHTHI PEIICHU.

Jlns Hanma)XuBaHUS JIEJIOBBIX OTHOIIEHMM JOCTaTOYHO OOMeHa O(UIIMATIbHBIMU
nucbMaMu. Hepenku cimydau, Koraa JJis YCTaHOBJICHUS JIETIOBBIX CBSI3el 00palarTcs K
yclIyram MOCpPeHUKOB, HHCTUTYT KOTOPBIX OBICTPO pa3BUBAETCSI.

Bonbioe 3HaueHue UTANIbSTHCKUE OM3HECMEHBI MPUIAI0T TOMY, YTOOBI IEPErOBOPHI
BEJIUCh MEXIY JIIOJbMH, 3aHUMAIOIIUMH TPUMEPHO pPaBHOE IMOJOXXKEHUE Ha
NpEANPUSTUU, B IETTOBOM MUPE WU OOIIIECTRBE.

HemanoBaxkHOoe 3HauYeHUE IS TMPEACTABUTENCH JEJIOBBIX KPYrOB HUMEIOT
HeopMalibHbIE OTHOIIEHUS C MApTHEpAMHM, B TOM YHCIE U B HECIYXKEOHOE BpeMs.
Cuuraercs yTo Heo(UIMAIbHAA 0OCTAHOBKA CIIOCOOCTBYET CIIIAKMBAHUIO BO3MOKHBIX
MPOTUBOPEYHI, BOBMOXKHOCTH 00Jiee CBOOOAHO BBICKA3aTh KPUTUUECKUE 3aMedaHUs B
aZpec MapTHepa, HE PUCKYs BbI3BATh €r0 HEYAOBOJILCTBHE. Kpenkrue HANUTKU MNbIOT
penKo, Nake 3HAMEHUTAsl UTaJIbsSHCKAs Tparima He B OOJBIIOM X0y Ha CBOEH pOJUHE.
[IpuBepkeHHBIC TPATUITUSMU WTAIBSHIIBI TMPEANOYUTAIOT HE MHUTh TaKXKe U THBA,
OOBIYHO YMOTPEOJIIOT MECTHOE BHHO, KOTOPOE SIBIISETCS HEMPEMEHHBIM aTpHOyTOM
moboro obena. [IpocTpaHHble TOCTHI 3/1€Ch HE MPHUHSTHI, U MEpPE] TeM KaK BHITUTH B
HUtanuu npou3HOCIAT «YUH-YMH». WTanbsHIBI OYEHb LEHST MPOSBICHUE MHTEpeca K
Utanum kak crTpaHe, ABISIOUMICHCS POJOHAYAIBHUIIEM MHOTMX BHJIOB HCKYCCTB U
peMecen. IlposiBneHue yBakeHHMsT W 3HaHUS B O3TOM cdepe Bcerna MNPOU3BOAUT
OJlaronpusiTHOE BIEYATJIICHUE U MIOMOTaeT CO3/AaTh Ha MeperoBopax atMochepy a10Bepus
u OnaroxenarenbHOCTH. B 1enoMm, uTadbsHCKME OW3HECMEHBI  JIOCTATOYHO
YyBCTBUTEJIbHBI K COOJIOJICHUIO OCHOBHBIX TpPaBWJI JCJIOBOM OSTHUKH, 3TO CIEAyeT
YUYUTBIBATh MPU OPTaHU3ALNK U BEJIEHUU ITE€PETOBOPOB.

6.5 ®paHyus

@®paHIy3bl OTIMYAOTCS TPYIOJTIOOMEM, MYHKTYaJbHOCTHIO, PalMOHAIBLHOCTHIO,
OpraHM30BaHHOCTBIO, KaK W HEMIBl. B TO ’ke BpeMsS OTIWYAIOTCS OOJBIION
OOIIUTENBLHOCTRIO, KaK U UTAIbSIHIIEL.

XoTenochk ObI OTMETHTH PabOTOCTIOCOOHOCTH (hpPaHITy3CKHX CHEIUAIHCTOB. OHH
BCerJa XOpOIIO BIAACIOT HWHMOpMaIMeH, KOTopas paccMaTpUBacTCS BO BpeMs
obcyxnenus. B 1000l MOMEHT pacrnojiaraloT HEOOXOJMMBIMH IS PadOThI
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MaTepuagamMH, KOTOpble y HHMX Bcerga ¢ coOoil. Huxorma He BeayT pasroBop o
peaMeTe, KOTOPhIM II0XO0 BJIAJCHOT.

@paHiy3sl, €ciu pedyb HUAET O OyaylleM NPOEKTE, HUKOIJA HE YNOTPEOISIOT
Oyaymee Bpems. Bmecto Hero — ycinoBHoe Oyaymiee. Hampumep, He «Mbl BBEIEM B
HKCIUTYaTaIUIO », @ «MbI CMOIJIM Obl BBECTH B SKCIUTyaTALIUIOM.

OueHb BHMMATEIBHO BBICIYLIMBAIOT COOECEIHMKA M BCEr/la IO MEpE pasroBopa
JeNaloT TOMETKM Il ceOsl, IOCJIe Yero MCKYCHO ONEPUPYIOT YCIBIIIAHHON
uHpOopMaIren.

Ecnu paGouero BpeMeHu He XBaTaeT, YTOOBI PEIIUTh BCE BOIIPOCHI B TEUEHUE JHS,
TO (paHITY3CKHE CIICIUATUCTBI OepyT paboTy ¢ coOoii Ha Beuep.

OMmaHcunanus TJIyOOKO TMpOHUKIA BO Bce cdepbl (paHIly3CKOM KU3HU
@paHIy3cKue KEHIIMHBI HE YYBCTBYIOT ce0si «crnabbiM monomy». IlepBoe Bpems
b paHIly’)kKeHKH BOCTIPUHUMAIOT TaKHE MPETIOKEHHUs, KaK TOMOYb UM TTOHECTH TSKEITYIO
CYMKY WJIH CHSTh NajbTO, KaK, B KaKoH-TO Mmepe, ockopOieHue wiau (paupt. Takoe
yXaxuBaHue B jenoBod PpaHuuu He sABIsAETCA TpaauUuuoHHbIM. Ho, Haxomsch B
Poccun, mOCTENeHHO TMPHUBBIKAIOT K TaKOMy BHUMAHUIO U OLIEHUBAIOT €0
HOJIOKUTENBHO.

OdeHb BHUMATENbHO M YBAXKUTEIBHO OTHOCATCS (PpaHIy3bl K POCCHICKUM
TpaguuusaM. YacTo craparoTcsl MOApa)kaTh CBOMM KOJIJIETaM, 4TOObI HE BBIIEIATHCS Ha
¢done npyrux. OyeHb HMHTEPECHBIM (PAKTOM SBISIETCA TO, 4YTO (ppaHIy3bl BcCerja
3JI0POBAIOTCS C YETIOBEKOM, KOTOPOIO0 OHM BUENH, TIOCEIas OPraHU3aluI0, JIUIIb OJJHU
pas.

3aBepias aHaIU3 HAIMOHAIBHBIX OCOOEHHOCTEW B nenoBoil EBpome, MOXHO
3aMETUTh CIIETYIOIIEE.

JIBa uyBCcTBa TOJIKalOT JitoAeH B cepy OuzHeca. ITo KejnaHue pa3dborateTh U
XKelnaHue OOpecTH Y4yBCTBO CBOOOJIBI M camocTosATenbHOCTH. [lepBoe 0ObIYHO ObIBaeT
rJaBHbIM. BU3HECMeHbl BKJIAJBIBAIOT CBOM KalMTajbl TyJa, IJI€ UX 3HAHUS U YMEHUS
oOecrieyaT mojydyeHrue MakcUMalbHOW mpuObutH. HTEpec mpencraBiseTr cam OW3HEC,
KaK OOIIECTBEHHOE MPOSBICHUE YEJIOBEUECKON JESATEIbHOCTH, UHTEPEC MPEACTABIIAIOT
OpeInpuUHUMATEIN, Kak oco0as dYacTb 4YeJIOBEYECKOTo OOIIecTBa, 00Jagaromas
KaIlyuTajaoM, CIIOCOOHOCTSMU M HaBbIKAMHU JUIsl OpraHM3alliM Jelia, CIIOCOOHOro AaTh
pUOBLITH U 00ECTIEYUTH O0IIECTBO PAOOYUMHU MECTAMH U TOBapaMu. JTa JCSITEIBHOCTD,
B KOHEYHOM HTOT€, JOJDKHA 00ECTIEUYNTh U HOPMAJbHBIC COIMATBHBIC YCIOBHUS JKU3HU
OOLIECTBA, €ro HAyYHbIH, KyJIbTYPHBIA U 00pa30BaTelIbHbINA YPOBEHb.

Jlnst 6u3Heca XxapakTepeH OCOObIN CTUJIb OTHOILIEHUA MEXIY JIOJIbMH, KOTOPBIX
Ha3bIBAIOT OM3HECMEHAMU. DTOT CTUJIb NOJYYMJT Ha3BAHUS «CTHJIb JIEIOBOTO OOILEHUS».
OH TECHO CBSI3aH C HPABCTBEHHOCTHIO, NICUXOJIOTHEN U, OJHOBPEMEHHO, C IKOHOMUKOM,
MapKEeTHHIOM, MEHEeIKMEeHTOM. Ho BMecTe ¢ TeM peanbHO M HE CYIIECTBYET HMHBIX
OoJiee WJIM MEHEe JKECTKMX HOPM M OTHOIICHUH JeI0BOM ATHUKH, HET HHUKAKOW 0coOoM
PBIHOYHOM MOpanu B HOpMajbHO pabortaromux pupmax. [IpakTuueckn 3THKa J€I10BOTO
oO1IeHus — 3T0 HanboJsiee TOUYHO, YETKO U 00sA3aTENBHO COOI0aeMble OOLICTPUHSTHIC
THUYECKUE TTpaBuiia. TouHee 3/1eCh HET UCKIIIOUEHUH U3 3TUX OOIIETIPUHATHIX MPaBUIL.
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Hemenkue cormonorn mposenmu omnpoc cpear 8000 OM3HECMEHOB MATH CTpaH.
OmnpormieHHBIM OBIT TIpeasiokeH Bompoc: Kakue n3 10 kayecTB M B Kakol CTENeHU
IPUCYIIU PYKOBOIUTENSIM (PUPM pasHbIX cTpaH? MakcuMmainbHas olieHka - +90 0amios,
MuHuManbHasg — 40. Pe3ynbTaThl onpoca mpeacTaBieHbl B Tabuie 7.

Tabauna 7. — XapakTepHble 4epThl PYKOBOAUTE el pa3HbIX cTpaH EBponbl

Crpana: Anrmua | ®panums | HUramusa | Mcnanusa
['epmanus

[TapameTp
KoMrieTreHTHOCTh +80 +20 +40 -10 -35
O¢ddexTuBHOCTD +90 -5 +30 -10 -35
UyBcTBO ToMOpa -40 +30 -5 +40 +25
HanexuocTb +75 +30 +20 -30 -28
YmopcTBo B pabote +70 +4 +35 +12 -6
[IpennpuuM4YnBOCTb +45 +4 +35 +12 -6
O6pa30BaHHOCTH +60 +20 +45 +5 -15
YUen0BEYHOCTh -27 -18 -5 +25 +17
Croco6HOCTD +25 +10 -5 +35 +17
paboTaTh B KOMaH/Ie
[TyHKTYanpbHOCTH +80 +30 +10 -20 -25

6.6 CoeduHeHHbIe LLImambi AMepuku

AMepUKaHCKas KyJbTypa CpPaBHUTEIBHO MOJIO/A MO CPAaBHEHHUIO CO MHOTHUMU
EBPOIMEUCKUMHU, a3MATCKUMHU WA ONUKHEBOCTOUYHBIMHU KYJIbTypaMUu. AMEpPUKAHIIBI
OKa3aJl 3HAYUTEIbHOE BIUSHHE HA CTWIM BEICHUS IEPEroBOPOB BO BCEM MHPE.
Bropyto nonoBuny XX cTONETHS MHOT/AA HA3bIBAIOT "'IpOil MeperoBopoB’, OHa COBMaJIa
c poctoM BiusiHus CIIIA Ha pa3BuTHE MEXIYHApOAHBIX AEIOBBIX, SJKOHOMUYECKUX U
MOJUTUYECKUX  OTHOIICHWH. AMEpHUKaHIIbl BHECIH  3HAUYUTEJBbHBIA  AJIEMEHT
JIEMOKpaTU3Ma U MparMaTu3Ma B MPAKTUKY JE0BOTO oOmeHus. UTo ke mpeacTaBisioT
co00# TUMMYHBIE aMEPUKAHIIBI?

AMepUKaHIbl - JUYHOCTH. VHAMBUIYyaTbHOCTh M IpaBa JUYHOCTH - ITO CaMOE
IJIaBHOE JJI1 aMEpHUKaHIA. DTO KaYECTBO MOXHO PACIEHUTh, KaK MPOSIBJICHUE STrOU3Ma,
HO OHO 3aCTaBJISIET aMEPHUKAHIIEB OTHOCUTHCS C YBOXXEHUEM K JIPYTHM JIUYHOCTSIM H
HaCcTanBaTh Ha PaBHOIMPABUHU.

OHu caMoCTOATENIbHBI W He3aBUCUMBL. C paHHEro JETCTBa aMEpPUKaHIIbI
MIPUBBIKAIOT «KPETKO CTOSITh HA HOTax», T. €. HaJIeSIThCS TOJIbKO Ha ce0sl. AMEpUKaHIIbI -
MPSIMBIE JTIFOH, TIEHST B JIFOASX YECTHOCTh M OTKPOBEHHOCTD, OBICTPO MEPEXOMST K CYyTH
pasroBopa W He TPATAT BpeMs Ha (DOpMaTbHOCTH.

AMepUKaHIBI HE JIIOOST YOMOPHOCTh, MPEANOYUTAIOT YI0OHYIO, TTOBCEAHEBHYIO
OJIeKIly, OOpamaloTcs Apyr K APYry OPOCTO, HEOPUIHAIBHO, NaXEe €CIU MEXKIY
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cobecenHUKamMu OoJpllasi pa3HHULIA B BO3pAacCTe€ M OOILECTBEHHOM IIOJIOKEHUM.
AMepHuKaHIBl 000XAIOT COPEBHOBATHCSA, OUEHb LEHAT JIOCTHXKEHUS, PEKOP/BbI,
IIOCTOSIHHO COPEBHYIOTCS APYT C ApYroM. XOTs TAKOE MOBENECHHUE IS HUX €CTECTBEHHO,
CO CTOPOHBI OHO MOJKET IT0OKa3aThCs BIACTHBIM, HaBSI3UYUBBIM.

AMepHuKaHIBl APY>KECTBEHHbBI, HO I0-CBOEMY. Y aMEpHUKaHIEB Jpyx0Oa penko
ObIBaET MPOJOJDKUTENBHOM, B HEW OoJblle MNPUKIAJAHBIX MOMEHTOB. OHHU MeHee
MOCTOSIHHBI, YEM MPEICTABUTEIN IPYTUX KyJIbTYpP U OHH HE JIIOOAT 3aBUCETh OT APYIUX
moaeit. OHU «PaHXKUPYIOT» APYKOY U BBIACISIOT «Ipy3ed Mo paboTe», «Iapy3ed Mo
CHOPTY», «JIPY3€d MO OTABIXY», «Jpy3ed ceMbi». OQHAKO aMEpPUKAHIIBI TOXKE MOTYT
OBITh BEPHBIMH U MPEJAHHBIMU JIPY3bSIMH.

AMepuKaHIIbl 334al0T MHOI'O BOINPOCOB. YacTh BOINPOCOB aMEPHKAHLEB MOKET
OKa3aTbCsA DAJIEMEHTAPHBIMA U NPSAMOJIMHEMHBIMA. Bam MOryT 3a1aTh O4YE€Hb JIMYHBIC
BONPOChl. Tak 0OBIYHO MPOSABIISIETCS UX HEMIOAAEIbHBINA HHTEPEC.

AMeEpUKaHIbl 4acTO CUYUTAKOTCS MaTEPUAIMCTAMH. «YCIIEX» YacTO H3MepseTcs
KOJIMYECTBOM 3apaboTaHHbIX JeHer. OJHaKo cpeau aMepUKaHCKON WHTEUIMT€HLINU
JOCTATOYHO JIFOJIEN, KOTOPBIE OTBEPratoT TAKOM MOAXO0A. AMEPUKAHIIBI SHEPTUYHBL. DTO
OOIIECTBO  OTJIMYAETCS  BBICOKOM  AKTUBHOCTBIO,  JIBJKEHUEM, IE€PEMEHAMHU.
AMepukaHueB pasapaxaer TumrHa. OHU He JNI00ST nepepbiBoB B Oecene. OHM JTyulie
IIOrOBOPAT O IIOT0JIE, YEM CHENAIOT I1ay3y B pa3sroBOpe.

JlenoBo# aMepHKaHel IO CBOEMY XapaKTepy HE MEJIOYEH U He nepantudeH. Ho on
MOHUMAET, YTO JJIs1 OpraHu3aluy J1ro0oro aena - Het Menouei. [ToatoMy k eperoBopam
OH TOTOBHUTCS TIIATENIBHO, C YYETOM BCEX AJIEMEHTOB, OT KOTOPBIX 3aBUCHUT YCIIEX JIENA.
HenpemMeHHbIM KayecTBOM aMEpPUKAHCKOTrO OHM3HECMEHa SIBJIAECTCS COONIOACHHE TpPEX
NPaBWI: aHATM3UPYH, pa3aesii GyHKuuu (00S3aHHOCTH), IPOBEPSH UCTIOTHEHUE. DTH
npaBuja CUMTAIOTCS YCIOBUEM KBAIU(DHUIIMPOBAHHOTO pyKOBojAcTBa. Crienuanu3amus -
3TO JIeBU3, 0€3 KOTOPOr0 HE HAYMHAETCSA HU OJIHO JEJIO.

AMepHKaHIBl OeperyT BpemMsi M ILEHIT MyHKTyadbHOCTb. OHHU TOJB3YHOTCS
€XKEIHEBHUKAMH W KMBYT IO pacnucaHuro. OHM TOYHO MPUXOAAT HA HA3HAYECHHYIO
BcTpeuy. Ha Bocrounom mobGepexbe crpanbl (oT Bammurrona no bocrona) stomy
NpaBUJIy HEYKOCHUTENBHO CIEAYIOT - OINO3JaHUS HEIOMYyCTMMbI U HE MOTYT OBITh
HUYEM ONpaBIaHHbl, a Ha 3amaJe CTpaHbl K 3TOMY OTHOCATCS TOpa3lio TEpIUMEE.
[TeperoBopsl MOTyT OBITH OYEHb KOPOTKMMHM - OT IOJIydaca JO 4Yaca M, Kak MpaBHIIO,
UAYT OOWH Ha onuH. [IparMaTtu3M aMepuKaHLEB MPOSBISETCS B TOM, YTO MPU JAEIOBBIX
Oecenax, Ha MEpEeroBopax OHM KOHIIEHTPUPYIOT CBOE BHUMaHHWE Ha mpodieme,
nojJiexanie 00CyX1eHHI0, IPUYEM CTPEMSTCS BBISBUTH U OOCYJIUTh HE TOJILKO OOLIUE
BO3MOXKHBIE TIOAXOJbl K pEIICHHIO, HO W JETAJIH, CBSI3aHHbIE C pean3aluen
JIOTOBOpEHHOCTEH. B 1enoBoM OOIIEHMM aMepUKaHLbl SHEPTUYHBbI, HACTPOEHBI Ha
MHTEHCUBHYIO paboTy. DTOMY CHOCOOCTBYET BCsSl cUCTeMa 00pa3oBaHUsl U BOCIIUTAHUS,
cymectBytomas B CHIA. Co mKOJbHONW CKaMbH B JIETSIX OJ0OPSICTCS HAOPUCTOCTb,
YMEHHE CTaBUTh U JOOMBATHCS IIeJeH, )KECTKO OTCTauBaTh MHTEPECHI, MPEACTABISIEMbIX
VMM KOMITaHHM.
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AMEpHUKaHCKUH mparMaTU3M BO MHOIOM OO0€CIEYMBAETCS OOBEKTUBHBIMU
¢akropamu. Kak npaBuino, npencraButenu CIIA o6nanaroT JOCTaTOYHO CHUIIBHOU
NO3ULIMEH Ha INEPEeroBopax, MW ATO HE MOKET HE CKa3bIBATHCS HA TEXHOJOTHH UX
BEJICHUSA: AMEPUKAHIBl JTOBOJIBHO HACTOMYMBO IIBITAIOTCS pEaIn30BaTh CBOU LIEIH,
MOTYT M JIOOST «TOProBaThCs». boiplloe BHUMAHUE MIPU PELICHUH MpoOseM
aMEPUKaHLbl YICISAIOT YBSA3KE Pa3jIU4HbIX BOIPOCOB — «IIAKETHBIM» pelleHusM. OHU
CaMH 4YacTO MPEIaraloT — «IaKeTb» K PAacCMOTPEHUIO. [[nf HUX XapakTepHO
oOCy>KeHHe CHavyasia OOIIMX PaMOK BO3MOXKHOTO COTJIAILICHUS, a 3aTeM JieTalleH.

B Oecegax, Ha meperoBopax AaMepUKaHUbl MPEANOYUTAIOT MNPUUHUHHO-
CJIIEICTBEHHBIE aPTyMEHTHI, IPEAINOJArarolue, YTO BBIBOJA JCJIACTCA HAa OCHOBE
dakTryeckoro nokazarenbcTa. [10100HBIN THIT apryMeHTaIMK BOOOIIE XapakTepeH AJis
AHIJIO-CAKCOHCKOIO0 MEPETOBOPHOTO CTWISA M OTIMYAETCSA, HANPUMEDP, OT Tpagulun
PUMCKOTO IIpaBa, I'Ie UCXOJHOW TOYKOM JOKA3aTENbCTBA CIIYXKUT HEKHW NPUHLMIL, A
CaMo J0Ka3aTeIbCTBO CTPOUTCS, KaK AEMOHCTpAaLys IPUMEHEHUS 3TOTO IIPUHIIMIIA.

JleMOKpaTu3M aMEepUKaHIIEB B JIEJIOBOM OOILIEHUM, NPOSBISETCS B CTPEMIICHUH K
HedopMaIbHON aTMocdepe MpH BEACHUM NEPErOBOPOB U JEJIOBBIX Oecel, B OTKa3e OT
CTPOrOro CJIENOBAHUA MPOTOKONY. Mexay uwieHaMu aMEpUKaHCKOM Jeleranuu
JIOBOJIBHO PAcCIpOCTpaHEeHbl MapTHEPCKUE oTHoWeHUs. YacTo oHu obpaiatorcst JIPYT K
JApYTry [0 UMEHU HE3aBUCUMO OT BO3pacTa U cTaryca.

AHanornyHoe oOpanieHue BO3MOKHO U K 3apyO€KHBIM MapTHEpaM. DTO O3HAYAET,
YTO OTHOLIEHHUSI UMEIOT HE TOJBKO JEJIOBOM, HO M JIPYKECKHM XapakTep. AMEPUKAHIIBI
LHEHAT M XOpPOULIO pPEarupyroT Ha UIYTKH, CTAparoTcs MNOAYEPKHYTh JpYyKeaolue u
OTKpPHITOCTb. Kak oTMe4yaeTcs MHOTMMM YYaCTHHKaMH UM MCCIEAOBATENSIMU
NIEPErOBOPOB, OHM HMMEIOT 3HAYMTENbHO OOJBIIYI0 CTENEHb CBOOOABI MPHU MPUHATHH
OKOHYATEIBHOTO PELIEHUS 0 CPAaBHEHUIO, HAIPUMED, ¢ IpeacraBuTensMu dpaHunw,
Snonuu, Kuras.

Cruns  penmoBoro oOmIeHHs OTIM4YaeT npodeccuoHamu3M. B amepukaHckoin
JieJIeraliii TPYJHO BCTPETUTD YEJIOBEKa, HEKOMIIETEHTHOTO B OOCYXAaeMbIX BOIIPOCAX.

AMepHUKaHCKUN CTHJIb BEJCHHS IEPErOBOPOB, JEJOBBIX Oecea UMEeT U «0OpaTHYIO
cTopoHy». Cunrtas cedsi CBOCOOPa3HBIMH «3aKOHOJATENISIMU «MOJ» B TEXHOJIOTUH
JIEJIOBOrO  OOIIEHMS, aMEPHUKAHIbl YacTO MPOSBISIOT O3TOLIEHTPU3M, TIMoJaras, 4ro
[IapTHEP [TOJDKEH PYKOBOJACTBOBATHCA TEMHU K€ IPAaBWJIAMHM, YTO M OHM caMH. B
pesynbrare npeactaBurenn CIIIA Moryr oneHuBaThCs NapTHEPAMHM KaK CIHIIKOM
HAIlOPUCTHIE, arpecCUBHbIC, IPyObIe, a UX CTpeMJieHue K HehOpMalbHOMY OOIIEHUIO
MOpON MHTEPHPETHUPYETCS Kak (aMUIbIpHOCTh. Ha 93TON mMmoYBe HE HCKIIOUYEHO
HEMMOHMMAaHUE, BIUIOTh 10 KOH(MIUKTHBIX cuTyauuil. IlomoOHoe moBeaeHue
aMEpPUKAHCKUX KOJUIET B PSJAE CIy4acB BBI3BIBAET HEIOYMEHHUE W Yy NPEACTaBUTENECH
JICNIOBBIX OTEYECTBEHHBIX KpPYroB, Ha 4YTO, KCTaTHW, oOpaujaji BHUMAaHHE M CaMH
aMEPUKAHLIBI.

Yro xe kacaercs oOIIeHMs TapTHEPOB B HE(POPMaIbHOM 0OCTaHOBKE, TO AEIOBOU
npueM B CIIA - oObrdHas Belb. DTO OJArONPUATHBIN Cllydail TOTOBOPUTH O CEMbE U
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Xx000M. 3a cTOJIOM Jyullle u30eraTh pa3roBOPOB O MOJUTHKE U O PEIUTHH, TTOCKOJIBKY
CIIA - crpana nmypUTaHCKUX LEHHOCTEH. AMepHKaHCKas Halus 03a004€Ha CBOUM
310poBbeM. CIIUPTHOTO MOTPEOISAIOT 0YeHb Majio. B OCHOBHOM MBIOT MUBO M KOKTEWUIIH,
rze apaa 0oblie, 4eM KUAKOCTH. ToCcThl He TpUHATHL. [TogHMMas cTakaH cO CIUPTHBIM,
aMEPUKaHIBI TOBOPAT MPOCTO «4YUI3» WIH «Ipo3uT». HeobXoaumo MOMHUTH, YTO
nenoele npuembl B CIIIA ropa3go kopoue, yem, Hanpumep, Bo @panuuu. [lo ero
OKOHYAaHHWH YYACTHUKU MOTYT BEPHYTHCS B OFOPO U MPOJOJIKUTH IEPETOBOPHI.

Ecnu Bac npuriacsaT B 10M, 3TO 3HAYUT, YTO XO35IMHY 3TO OYeHb BaxHO. [IpuHecute
B KaU€CTBE MoJapka OyThUIKY BUHA WJIA CYBEHUD.

Jlxon CteroBWII B KHUTE «HOBasg BOJHA MpeanpHHUMATENbCTBA» JAET BEChMa
TOYHYIO XapaKTepUCTUKY KauecTB, MPUCYHIMX MPEAIPHUHUMATEIBCKOMY  JIyXY
aMEPUKaHLIEB:

«AMepHUKaHIbI — TPUPOKAEHHBIE ONTUMHUCTBI, UM HE CBOMCTBEHHBI CKENTULIU3M U
IIPUBBIYKA K MPAYHBIM Pa3ayMbsM, XapaKT€pHbIE I HEMLEB, I CAMOKOIIAHUE, CTOJIb
€CTECTBEHHOE ISl PyCCKHX, YTO HAIUIO CBOE OTpakeHHE B ux juteparype. [locnennee
OCOOCHHO MPOTHUBOIIOKA3aHO JyXy MNPEANPUUMUYHUBOCTH. ONTUMHU3M, AaKe ObIOMIMN
qyepes Kpail, - HeOTbeMJIEMasl YepTa MPeAIPUHUMATEIIS.

WuTepec k rpsaaymeMy, K OyaylieMy y aMepuKaHLEB MPOSBIIAETCS, KaK U HUHbIE
MUCTHYECKHE MOAXO0/IbI, peXe, YeM y UHBIX HapooB. OHM HE CBsI3aHbI 00ILEH penuruen
U HUCTOPUYECKUMU TPAAULMAMU. DTO O3HAYAET, YTO YEJIOBEK, MPEIJIararolifii HOBOE
pelieHre KakouW-HuOynp mpoosiembl, BcTpeTuT B CHIA Oosiee 100poKenaTesbHyIO
ayIUTOPHIO, YEM TJIe-T100 eIé.

BmecTo TOro 4toObl mosiaraThCs Ha Kakylo-IMOO JOKTPUHY, aMEPUKAHIIbl Yalle
JOPYTUX 3a0aK0T BOIIPOCHL: "«A ecinu?», «A noyeMy He nonsITateca?y», «llouemy?», «Hy
U YTO, YTO 3TO YK€ CHIEJIaHO, a TIOYEMY y MEHS HE JOJKHO MOJyduThes?y, «KTo ckazai,
YTO 51 HE CMOTY?».

[TonBoas WTOr BBIMIECKA3aHHOMY, MOXXHO 3aMETUTh, YTO BEAS IEPETOBOPHI C
MpEACTaBUTENIeM TOW WM WHOW CTpaHbl, HE CTOMT CTaBUTh Tepen coOoW 3amady
Cle0BaTh €ro CTWIK. Bpsn nu U3 3TOoro BeIfmET uTo-MHOO Xoporree. Tak, He 0e3
IoMopa 3amevaer P. @umep, ecnM SAMNOHCKHE JUIUIOMAarbl Ha IEPETOBOpAaX C
aMEpPUKAHCKOW CTOPOHOM, 3Hasi, 4YTO UX MapTHEPHI MPEANOYUTAIOT OBITH JTOCTATOYHO
He(OpMaIbHBIMU, OTKPBITBIMA M  BEYHO  CIEWIAIIMMH, peHiaT  CleoBaTh
aMEpPUKAaHCKOMY CTHJIIO, 2 B CBOIO OYEpEe/lb aMEpPUKAHIIbI, YYUTHIBas TOT (PAKT, 4YTO
ATOHIBI CTPEMSITCS JEMCTBOBaTh Pa3MEPEHHO, B JOCTATOYHO O(PUIIMANBHBIX paMKaXx,
OyIyT HUCHOJIb30BaTh SIMOHCKUN CTWIM BEACHUS MEPErOBOPOB, PE3YJbTaT OKAXKETCS
BeCcbMa IUIa4eBHbIM. [IprueM yem inydile Kaxaas W3 CTOPOH MOMMET M MOocTapaercs,
NPUHATH CTUJIb IPYTOM, TEM Xy>Ke OyIyT UITH MeperoBopel. PesynbTaT Oyner He Oosee
YCHEIHbIM, «4EM B TOM CIIy4ae, €CJIM UCIOJIHUTENb BEHCKOTO BalbCca HAYHET MbITATHCS
TaHIIEBaTh aMEPUKAHCKUI HApOJHBIN TaHEll, B TO BpeMs KaK €ro napTHEp-UCIOJIHUTEIh
HapOJHBIX TAHIIEB BaJbCUPOBAaTh». 3HAHWE HALMOHAIBHBIX CTUJIEH MOXKET CIIYKHUTh
JHIIb CBOEOOpa3HbIM OPHUEHTUPOM B TOM, KaK HapTHEp Hauboliee BEPOSTHO OyAeT
JICVICTBOBATh HA IEPErOBOPAX.
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7 9TUKET OENOBOW XEHLLMHbI

Jlnst cOBpeMEHHOM KEHIIMHBI, >KeNaroleld JOOUThCS ycrexa MpU 3aKI0YeHUU
KOHTPaKTOB, B JEJIOBBIX IEPEroBopax M, B IIEJIOM, B CBOEH Kapbepe, OUY€Hb BAXKHO
MOMHUTH O JICJIOBOM 3THKE, OoJjiee TOro, HEOOXOAMMO MOCTABUThH €€ Ha CIIYk 0y CBOEMY
ouzHecy. OIHO U3 YCJIOBHUH ycIexa — 3TO CO3/IaHKE B I1a3ax MOTEHIIMAIBHOIO MapTHEPa
UMUJKa YBEPEHHOTO B ce0e ueloBeKa, yMeIero ceds Bectu B obmiectBe. Mumk —
7TO 00pa3, C MOMOIIBI0 KOTOPOTO YEIOBEK coobimaer o cebe mupy. Hepenko sto obpas
CIIOCOOCTBYET BO3CHCTBUIO HA OKPY>KAIOIIHX.

Ecnau TanaHTIUBBIM My:XK4YMHA MOXKET CJIelaTh Kapbepy, AaXe UMesi HEyJIauHbIN
MMUK, TO JUISL KEHIIUHBI 3TO MPAKTUYECKH HEBO3MOXKHO. Kak ¢ roppkoil MpOHUEH
3aMeTuia u3BeCTHhIN nmoauTuk Mpuna Xakamana: «KeHmuHa yaiie Bcero A00MBaeTCs
ycnexa He Osarogapsi, a Bonpeku!» JlenoBas jKeHIMHA HE JOKHA BBI3bIBATH CBOMMU
MOCTYNKaMH HEAOYMEHHSI U TIPEHEOPEKUTENHHON YIbIOKH, OHA JIOJKHA JIesIaTh OU3HEC
Kpacuso!

NMux 1emoBoil sKeHITUHBI 0a3UpyeTcsl Ha TPEX KOMITOHEHTaX:

e BepOaJIbHASI XapAKTEPUCTHKA >KCHIIUHBI (S3bIK, KOTOPBIA OHAa HMCIOJIb3YeT MpH
oOIIIEeHUN ),

e MaHepbl (HeBepOabHbIE CUTHAJBI — SI3bIK TETIA),

® CTUJIb, T.€. BHEITHUN OOJIMK M TapMOHHUS BCEX COCTABJISIIOIIUX Tapjepoda: 1BeTa,
CUJTy3Ta, TKaHHU.

A3pIk HEOOXOaUMO Oepeyb OT 3aCOPEHHS CIYXKEOHbIM M MPOodhecCUOHATHHBIM
»aproHoMm. Kannensipckass peuyb Bcerga 3BYYUT HEKPAaCMBO U CyXO, a YK B ycTax
YKEHITMHBI — TeM Oosee!

MaHepbl JOJIKHBI COOTBETCTBOBATh KOAEKCY MOBEACHUS, TPUHATOMY JJISI XOPOILIO
BOCIIMTAaHHBIX JIIOJEM BO BCEX CTpaHaX. JTOT KOJEKC BKJIKOYAET YEThIPE OCHOBHBIX
MpaBUJIa: BEKJIUBOCTh, ECTECTBEHHOCTh, JOCTOMHCTBO U TaKT.

BexuBocTh mpeamnosiaraet, mpexkjae Bcero, npuBeTcTBUe. C JIPEeBHUX BpEeMEH
JIOJIM OKA3bIBAIOT JIPYT APYTry CHEIUadbHOE MOYTEHHE MOCPEICTBOM IPUBETCTBUM,
XKemast IpyT Ipyry J00poro JHs, yTpa WA Bedepa, 3J0pOBbs, J00pa U OJaromnoydus.
dopmyny TPUBETCTBUS CJEAYET BBHIOMpaTh Ty, UTO HauboJiee MOAXOAUT K JaHHOU
cuTyalud. B mOpuBETCTBUUM jKeNaTeNbHO BBIPAXKATh CBOIO JOOPOXKETATEILHOCTh U
cuMIatuio. MoxxHo chopMyIUpOBaTh CIAEAYIOUINE TTpaBUiia JIJis )KEHIIUH, Kacaroluecs
IIPUBETCTBUN:

e BOWIA B TMOMEIICHUE, B KOTOPOM HAXOMSTCS JIOAW, BOIIEANIAs JaMa
MIPUBETCTBYET BCEX HE3HAKOMBIX, MOKHO C JIETKMM HAKJIIOHOM T'OJIOBHI,

® KCHILMHA MMPUBETCTBYET MEPBOM CTAPIIMX IO JOJKHOCTU MYKUMH U CTAPLINX
M0 BO3PACTy JIPYTUX KEHIIWH, IPU 3TOM, €CJIM OHU B OTBET NMPUBETCTBYIOT U MOJAIOT
PYKY, OHa JOJKHA Y4aCTBOBATh B PYKOMOXKAaTUU PYKOW O€3 mepyarku,
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® BO BpeMs MPUBETCTBUS BO PTY HE JOJKHO OBITh YKEBATEJIbHOW PE3UHKU WM
CUTApEThI, U HEJB3s IepKaTh PyKy (PyKH) B KapMaHe,

® [IpUHUMAs MPUBETCTBUE OT MY>KUHMH WM OT MJIAJIINX JKECHIIWH, MOKHO CJIETKa
HaKJIOHUTh TOJIOBY U OTBETUTH Ha MPUBETCTBUE C YIIBIOKOM,

e 0OMEH PYKOMOKaTHEM KEHIIMHBI ACIA0T MO0 0000 THOMY COTJIACHIO,

® O KCHIIMHA TIEPBOM MPUBETCTBYET MYXXUMHY, €CJIM OHA €r0 OOTOHSET, a TAKXKE B
TE€X CIy4dasX, KOTrJa MPOXOAUT MUMO TPYINIbl JIFOAEH WU MPUCOCIUHSIETCA K ITON
rpyIiIe,

® TIEPBOI 3I0POBAETCS KEHIIMHA, UYIas B OOLIECTBE MY>KUUHBI, C KEHIUHOM,
Uyl B OIMHOYECTBE WU C APYTrOW KEHITUHOM.

BakHbIM 3]IeMEHTOM BEKJIMBOCTU B JICJIOBOM KU3HU SIBIAETCS MPEACTaBJICHUE.
[TocpeacTBOM €ro MOXXHO YCTaHOBUTH HY)KHBIE M TOJIE3HbIC CBsI3U. JKEHIMHA, BHE
3aBUCUMOCTH OT BO3pACTa U MOJIOKEHUS, HUKOT/Ia HE MIPEACTABIISACTCS MYKUMHE TIEPBOU
(MCKIIIOUEHUE: KCHIIMHA — CTYJCHTKa, a My>XX4YuWHa — Mo4eTHbI npodeccop). Korna
CUIALIEH JaMe MPEACTABIAIOT MY>XUHHY WA MJIQJUIYIO TIO JIOJ>KHOCTH JKEHIIUHY, OHA
MOXET MPOAOIKATh CUIETh. [Ipu BcTpeue u nepBOM 3HAKOMCTBE C JIEJIOBBIM IMAPTHEPOM
o0s3aTeNIbHBIM ~ aTPUOYTOM TPEACTABICHUS SBJISETCS BU3UTHAas Kaprouka. OHa
MO3BOJISIET M30€KaTh HelIOpa3yMeHUN B OOpalieHUH ¢ TOJIBKO YTO MO3HAKOMHUBIIUMCS
yenoBekoM. [IpaBuia odopmiileHHsT BUSUTHBIX KapTOUYEK JUIsl JIEJTOBBIX KEHIUH TaKUE
ke, Kak U i1 My>kuuH. Pa3zmep kaptouku — 9 x 5 cm, Oenblii poH, yepHbiit TekeT. Ha
HEW YyKa3bIBaeTCs Ha3BaHWE OpraHu3anuu, (GpaMuivs, HUMs, OTUYECTBO, JOJKHOCTD,
CITy>KeOHbI azpec, TenedoH (JIEKTPOHHAS TTOYTa).

Bonbiryto ponab B J€I0BOM OOIIEHWM HUIpaeT crnocod oOpalieHus K HapTHEPY
(cobecennuky). OH MOXET OBbITh O(QUIMATBHBIM, HWHTHUMHBIM, JOBEPUTEIbHBIM,
IIyTOYHbIM. TyT BCE 3aBUCUT OT KOHKPETHBIX OOCTOSTEIhCTB. OOpalieHue «BbD»
Mpexe BCEro, CBUAETEILCTBYET O COOCTBEHHOM KYJbType >KEHIIUHBI. U, KoHeuHO Xe,
OHO TMOTYEPKHET Ballle YBaXKCHUE K JIUIY, C KOTOPBIM BbI Oecemyere.

Heckonbko 001IMX COBETOB 0 MaHEpax MOBEJCHUS JEIOBBIX JKCHIIUH:

®  BCerja cTapailTech JepXaTh PYKH B IOKOE, HE TepeOWuTe MYyrOBHUIbI WM

pPYKag;
® HE CJeQyeT «UrpaTh» CBOUM KOJBIIOM, OXXEpPEJIbEM, 3aMOYKOM CYMOUYKH,
HaKpy4MBaTh Ha TaJIell MPsIb BOJIOC;
e B 0OIIECTBE HE MO00AET MOYECHIBATHCS, B TOM YHUCJIE €POLIUTH BOJIOCHI;
®  He CTpeNsiTe CycTaBaMu NajbIeB, HE MIEJIKaNTe UMH;
e  He paspesaiiTe CTpaHUIIbI )KypHaJia pacueCKOM;
e  HE CMayMBaWTE MaJel CIHOHOM, TUCTAs] CTPAHHULIBI;

L HC HCHOHBSYﬁTe HOTI'OTb 11aJIblla B KA4YCCTBC BY60‘-II/ICTKI/I;
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L HE MMOKa3bIBaNTE najpneM Ha I1T0-J'II/I6O, 0COOCHHO Ha YCJIOBCKA,
L HCKPACHUBO INOATATNBATH 6pIOI(I/I HJIM 9YJIKHW 9CPC3 IJIAThEC.

KimtoueBbiMu  (pakTOpamu, KOTOpBIC, HapSAAy C KOPPEKTHBIM ITOBEIACHUEM,
MIPOU3BOST TIOJIOKHUTEIHHOE BIICUATIICHHE HaA OKpyXaromux (M (GOpMHPYIOT Balll
CTHUJIb), SIBJISIOTCS:

®  DJICTAaHTHAs OJCKA,

e  TpUBJEKaTeIbHas NMPUYECKa,

®  TOHKMU MakKMsIK,

®  BIICUATIAIONIUE AKCECCYapBhl.

[Ipu BBIOOpE OMEKIIBI OJICBAWTECH DJIETAHTHO, HE KpUyalle. be3ycioBHO, MOTHBIN
KOCTIOM — €III¢ HE TapaHTHs OBICTPOTO IMPOJBHKEHHUS IO CIY)KO0e, HO €ClIM KEHITHHA
JIMIIICHA BKYCa, €€ IIaHChl paBHBI HYJ10. [IpakThKa mMOKa3bIBaeT, YTO Y MHOTHUX >KECHIIIUH
OTCYTCTBYET BKYC B BBIOOpE OJIeKabl. [IpuumHa 3TOro HEIOCTATOK HEOOXOJIMMBIX
3HaHuil. OOBIYHO >KEHIIUHBI (GOPMUPYIOT CBOM CTUIbL METOJAOM MPOO M OIIMOOK,
KOTOPBIX MOXET OKa3aThCs CIUIIKOM MHOro. IlojaratbCsi Ha MHEHHE OKPY’KArOIIUX
PUCKOBaHHO, TaK KaK COBETHl C YJAOBOJLCTBHEM JAlOT JIIOJAM, KakK IIPaBuUIIo,
MaJIOKOMIICTCHTHBIC.

lecsimb npasun «He... Huko2Oa» TPU BBIOOPE OJEKIbI, KOTOPHIE MOMOTAIOT
TOOUTKCA ycIiexa Ha padoTe:

1) He mosBisiiTeCh B 0dUce B MOJHOW OJEXKJE MEPBOM: MOJA MOXKET OBITh

OJIHOJTHEBKOM U ITOJBEIECT Bac,

2) He NpUXOAUTE Ha paboTy B OJEXKIE, MOAUYCPKUBAIONICH Bally >KEHCKYIO
MPUBJIEKATEIbHOCTb, YTOOBI HE JEMOHCTPHUPOBATh OKPYKAIOIIMM B TEPBYIO
O4epeb, YBbI, HE CBOU YM,

3) He HOocHUTe OPIOKH, €CITM UMEETE AEJI0 C MYKUYMHAMH,

4) MyXCKOM CTWJIb B OJEXKA€ I JKEHUIMHBI-PYKOBOAUTEISI BOOOIIE
IIPOTHUBOIIOKA3aH,

5) ocTaBbTE )KEHCKYIO CYMKY, KOTJla MO>KHO B3SITh aTTallle-Keiic,

6) He MO3BOJISITe MO/IE TUKTOBATH JUIMHY Ballel I00KH,

7) HEe cCHUMaMTE KaKeT Ha padoTe,

8) HEe HOCUTE OYKOB B YJIBTPaMOJHOI OIpaBe,

9) Ha KOKTEWIAX 1 0pUIIHAIBbHBIX 00eaxX MeiHTe YMEPEHHO,

10) onexnay fuist paboThl HE OKYMAiTe cropsya.
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Bocemb npasun «ececoay nipu BbIOOpPE J1€TOBON OJICHKIBI:
1) HaneBaiiTe B pabourie 4achl KOCTIOM C FOOKOH,

2) mieiiTe HOBBI KOCTIOM C YYE€TOM CHEIM(PHUKU pabOTHI,

3) HocuTe npocThie Ty Ha cpeaHeM Kabmyke (4-5 cm),

4) HazieBaiiTe YyJIKM TEJIIECHOTO LIBETA,

5) HOCHTE MaJIbTO U TUIAIL, 3aKPBIBAIOIINE I00KY WU TUIAThE,

6) MOJIB3YHUTECH JOOPOTHOM PYUKOH,

7) Ha BbIe37ic B BBIXOJHBIC JTHU HAJEBAaWTE CIIOPTUBHYIO OJICKAY XOPOILIETO
KayecTBa,

8) mpexxae 4eM OJETbCs MOAyMalTe, ¢ K€M MPUAETCA BCTPEYaThbCs, U YTO
HYKHO OyJIeT JeJath.

XKenmmna, 6€3ycia0BHO, MOJNb3YETCsS 3HAYUTENIBHO OOJbIIeH cBOOOAON B BhIOOpE
dacona onexapl, MaTepuana M I[BETa TKAHHW, HEXKEJIU MY)KUMHA, OJICKJa KOTOPOro B
OOJBIIMHCTBE ClIydyaeB OBIBAET OJTHOOOPA3HOrO MOKPOs. DTO MPEACTABISAET >KEHIIMHE
0oJiee MIUPOKHUE BO3MOXKHOCTU MOJ00paTh Takue (hacoOHbI OJCK]IbI, KOTOpPbIE HauboJee
COOTBETCTBYIOT €€ WHANBUAYAIBHBIM BKYyCaM U MOAXOIAT K OCOOEHHOCTSAM €€ (DUTYPBHI.
[Ipu 3TOM HYXHO MOMHHTH, YTO XOPOIIHHA (AaCOH OMEKIBI JOHKCH IOMUYECPKUBATH
COOTBETCTBYIOIIYIO KPacoTy (hOpM M UCITPABIISATh UMEIOIIHUECS HEJOCTATKU (PUTYPHI.

KoHcepBaTuBHBIM KOCTIOM OBbUT M OCTaeTCsl TJaBHBIM MPEIMETOM rapiepooda
Je0BOM >keHIUHBL. COBpEeMEHHBIN rapaepod /1eT0BOM JKEHIIUMHBI JOJDKEH COACPKATh
MSATh TUTIOB KOCTIOMOB:

o KOCTIOM II€pBOTO THNA — TPAJAUIMOHHBIN artpubyT rapuepoba. On
UMUTHUPYET 1IBETA U TU3AH MYXKCKOTO KOCTIOMA, KaKeT MOKET OBITh C JIallKaHAMHU U
0e3 Hux. JKaker ¢ JankaHaMu TOJIXOIUT Il paboThl B ¢upMme, B IITaTe KOTOPOH
Mpeo0Ia ar0T MY>KUMHBI, JKakeT 0e3 JIalKaHOB XOPOIIl BO BCEX ClIydasix ku3HH. Ecmu
BBl cOOMpaeTech Ha cobeceioBanue B pupmy, neiaoBas cdepa KOTOpoil BaM He3HAKOMa,
I[BET KOCTIOMA C KaKeTOM 0€3 JTallKaHOB JOJKEH OBITh TEMHO-CHHUM WU CEPHIM;

o KOCTIOM BTOPOTO THIIA OTJIUYACTCS SPKHUM IIBETOM — KpPaCHBIM,
NypIypHBIM, MAJIMHOBBIM, (proseToBbIM WK 3G (HEKTHBIM y30poM. OH MOXKET ObITh U3
TKAHH B KPYIHYIO €JI0YKY UJIU C PUCYHKOM B BHJI€ KPYITHOM KJIETKU;

o KOCTIOM  TPEThETro TUIIA  TPEJCTaBIsIeT coboit CTUJIBHYIO,
MpOoPECCHOHATIBHYI0  MOJIeNb.  Pa3mu4Hble  I[BETOBBIE OTTEHKHU U MOKPOH
00OyCJIOBIIMBAIOT CO3/IaHHE MUMHJIKA, CUMBOJIM3UPYIONIETO MITKOCTh U KEHCTBEHHOCTh
JIEI0BOM KEeHIIMHBI. JKaKkeT KOCTIoMa TPEThEro TUIlA HOCAT, Kak MpaBuiio, 0e3 O1y3Ku;

o K YETBEPTOMY THUITy OTHOCSAT HM3bICKAaHHbBIE KOCTIOMBI MACTEJIbHBIX TOHOB
(6meHO-KENTOro, KpPEeMOBO-0€J10ro), HU3bICKAHHOCTh M JKEHCTBEHHOCTh KOTOPBIX

IMOAYCPKUBAIOT MAJICHBKHEC BOPOTHHUYKH M3 6apxaTa, OpUTHHAJIbHAsA OTACJIKa BBIPC3a
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WM pykaBoB. CUMTAETCs, YTO MOJOO0HBIE KOCTIOMBI YMECTHBI TOJIBKO B TEIJIOE BpPEMs
roja;

o NATBIA ~ THUI ~ KOCTIOMa KOHCEPBATUBHOTO  IMOKPOS  IMPEANOYHMTAIOT
IpeycreBaroIme JAeoBble KeHIUHbBI. OH MOXET OBbITh TEMHO-CIMBOBBIM, TE€MHO-
OOpIOBBIM W T.I., €r0 D3JIETAHTHOCTH, OE3YNPEYHOCTh HE3aMEHUMBI TpH paboTe C
CaMBIMH BBICOKOTIOCTABJICHHBIMU 0COOAMHU.

Heo06XomuMoO OTMETHTh, YTO JEJICHHE KOCTIOMOB Ha IISATh THIIOB JOCTAaTOYHO
YCIIOBHO W HE OTpakaeT (PaKTUYECKOrO0 MHOrooOpasus. THIl OACKIBI CIeIyeT
ONpENENATh UCXOAS U3 CIOXKUBIICHCS curyannu. KoHe4HO, XOpOIIo MMETh B CBOEM
rapaepo0e Bce MATh TUIIOB KOCTIOMOB, HO MHOTHM J>KCHIIIMHAM Takasi POCKOIIb HE
noctymnHa. Tem, KTo XoueT 3aHUMAaThCsl OM3HECOB J0JITO M BCEPhE3, CIICIYET MPUOOpECTH
XOTsl OBl JIBE-TpM MOJEIH, JOMOJHSIMMUE Jpyr aApyra. Hampumep, CTUIBbHBIN
poeCCUOHANIBHBIA KOCTIOM IIPEKPACHO COUYETACTCS ¢ KOCTIOMOM JIJI yCIexa, a yMeso
nogoOpaHHbIe aKkceccyapbl MOTYT CJIeJIaTh KOHCEPBATHUBHYIO MOJIETTb MOTHOM.

Pexomennyiorcs cBoOOmHBIE, a HE oOJeraromme 0O0KH, KOTOpbIe HE Tak
BBITATUBAIKNCH OBl TIPH X0JIbO€ WM CUACHUU. /{711 BECHBI U JieTa HEOOXOJUM CBETIIBIM
KOCTIOM. PekoMmeHayemble IIBeTa: CIIOHOBOM KOCTH, CEpOBaTO-OCKEBBIM, CEpPOBATO-
KOpUYHEBBIM. UeM KOCTIOM CBETJIee, TeM 0oJjiee KauyeCTBEHHOTO IOIMBa OH JOJLKEH
ObITh. JItoOas >KeHIIMHA, HEB3UpAas HA CBOW MPUPOJHBIC JAHHBIC, MOXET HOCHUTH
CEpPOBaATO-0€KEBBIN HIIM CEPOBATO-KOPUUHEBBIM KOCTIOM.

KpacHblif KOCTIOM JOJKEH OBITh B rapaepo0e Kaxaoil paloTaroiieil >KEeHIIUHbBI
(i XOoTsa OBl KpacHbIM JKaKeT Kak JOMNOJIHEHHE K Okam). BenukosnenHbii
HEUTpaJIbHBIA 1IBET — MYPIYPOBBIM, MPUYEM TEMHBIX COYHBIX OTTEHKOB, HAMPUMED,
(buoneToBbIX TOHOB. IlypmypoBBIii Takke MOXKET HOCHUTh MPAKTHYECKH JIro0as
JKCHIIMHA.

bonbmioe BausHHME OKa3bIBalOT Ha (OPMHUPOBAHUE CTHJIS  HCIOJIb3YEeMbIS
aKceccyapbl U JIOMOJTHEHUS K ofexae. OcTaHOBUMCS XOTs Obl HA CYMKE, KOTOpasi MHOTO
MOJKET CKa3aTh O XO3sHKE.

Cuuraercs, 4To cCyMKa OOJIBIITUX Pa3MEPOB — XapaKTepHa JUIA ASATCIbHOW HATYpPhI
C IMIMPOKUM KPYTO030pOM U TOBBIIIEHHON paboToCrocoOHOCThIO. OOBIYHO Takash CyMKa
JIETKO OTKPBIBAETCSI 1 UMEET MHOTO OTJICJICHUH.

M3smHyo CyMKy HOCSIT YTOHUEHHBIE HATYPbl, YACISIONINE HEMATIO BPEMEHU CBOEH
BHEIIHOCTH M TyajeTy. OHH, XOTd U XoAsaT Ha padoTy. OCHOBHYIO 4YacTh BPEMEHHU
MOCBSIIIIAIOT TOCTOPOHHUM Pa3roBOpPaM.

MuHUaTIOpHYI0 CYMOYKY 0€3 py4yKd (aHAJIOI KOCMETUYKU) HOCAT CAEpKaHHBIE U
OpraHu30BaHHbIC 0COOBI. B Hee KIaayT KiItour, KOCMETHKY, OJIOKHOT, pYYKY, MEIO0Yb.

JlurimomMar HOCSAT >KEHUIUMHBI, CTPEMSIIUECS MOAYEPKHYTh CBOKO CEPbE3HOCTh H
MOJTYYaIOIINE OT HEE ONPEEICHHOE MOPAIbHOE YIOBIETBOPEHHE.

K cymke mombupaercsi oOyBb U MepUYaTKH, COOTBETCTBYIOIIHNE W IO IBETY U TIO
Marepuainy.
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JlenoBass KEHUIMHA HE JOJDKHA HOCUTH JIOPOTHE FOBEJIUPHBIE YKpALICHUS Ha
paboTte, B oduce MOCTaTOYHO HECKOJIBKO MpeaMeToB Omxyrepur. Ho OwmxyTtepus
JIOJKHA OBITH TOJIBKO BBICOKOT'O KauecTBa.

[Ipudecka AelOBOIM >KEHIIMHBI JIOJDKHA OBITh OTHOCHUTENBHO KOMMAaKTHOW. B
paboueil 0OCTaHOBKE 3aMBbICIIOBAaThle KOMOMHAIIMK HExenaTenbHbl. He pexomenmyercs
OKpalIMBaTh BOJOCHI B SIPKUW, YJIBTPAMOAHBIM LBET — O3TO BPEAHUT JAECIOBOMY
aBTOpUTETY. LIBET BOJNOC JOKEH TapMOHUPOBATH C LBETOM KoK W Tia3. Haubonee
MOAXOAIIMMHU JJIs1 IEJT0BOM KEHITUHBI CUUTAIOTCS BOJIOCHI CPEIHEH JIUHBI.

JlenoBasi JKEHIIMHA BCEr/ia IOJDKHA BBITIIAACTh OOIPOM, pEIIUTEIbHON, YBEPEHHOMN
B cebe. IIpousBecTn Takoe BIEYATIEHUE MOLYT NOMOYb KOCMETHYECKHE CpEICTBA.
Makusbk JOJKEH OBITh HENPUMETHBIM M KOHEYHO TapMOHUPOBATH C I[BETOM BOJIOC,
pa3pe3om, 1IBeTOM riia3, ¢opmoii numa. C napdromepueii, Kak U MakUsHKEM, BAXKHO HE
nepeycepACcTBOBaTh. 3amax BalluX JYXOB HE JOJDKEH YYyBCTBOBATbCS HA PACCTOSHUU
Ooonpiem, uyeM 45 cm. JlenoBbIM KEHIIMHAM PEKOMEHIYETCS IOJb30BaThCS
dbpaniry3ckoi napdromepuend comuaubix Gupm. O0ManaTeNbHUIl TAKUX JYXOB JIEJOBBIC
MapTHEPBI-MYKUMHBI CYUTAIOT 1aMaMU YMHBIMHU U MPUBJICKATEIbHBIMH.

VYKperieHnto  aBTOPUTETa  KEHIIMHBI—-PYKOBOJUTENS  CIIOCOOCTBYIOT — €/1Ba
YJIOBUMBIE [IBETOYHBIE APOMATHI.

KeHimHa-pyKoBOIUTENb, BOOOIE, CTATKUBAETCS C MHOXKECTBOM JTHUYECKHX
po0seM, 0OCOOEHHO TOJIBKO YTO MOJYYMBIIAsA PYKOBOISUIYIO JOJKHOCTh. Kak Tenepn
CTPOUTH CBOM B3aUMOOTHOIIEHUS ¢ KoyuiekTuBoMm? IlIBenckue TNCUXOJIOTH MPOBEIU
CHenualbHOE MacCOBOE aHKETUPOBaHWE OONBIIOro 4ucia «iedoB B 100ke». B urore
ObUT cHOPMYJIUPOBAH PSAJT COBETOB O TOM, KakK OBbITh HcaIbHOM HadalbHUIEH. BoT
HEKOTOpPBIE U3 HUX:

Bracme — 310 TO, 4eM HE CIEAyeT KO3BIPATh, a YK TeM Oosee 310ynoTpediTh.
Hcnonb3yil ee B NOAXOAAIIME MOMEHTBI, HO OY€Hb JKOHOMHO M YMEPEHHO, KEIATeIbHO
B [MIO3UTUBHOM HAMPABJIEHUH, TO €CTh B UHTEPECAX MOAYNHEHHBIX.

[To oTHOLIEHHIO K npeduiecmeeHHUK)Y U K TOMY, YTO OH cenall, nposepsercs Bama
TakKTHYHOCTh. [locTapaiitech, He MpUBIEKas BHUMaHMsI, COOpaTh CBEICHUS] O TOM, YTO
TO OBUT 3a YENOBEK, W KaK MOJYMHEHHBIC OTHOCUIMCh K HeMy. Ho momydennas
uHdopmaIus npeaHa3HaueHa JUIhb Juisi Bamero nuyHoro mosib3oBaHus. Hu B koem
Cllydyae HE KPUTHKYWTE IMPEXKHEro Biaaenbla Bamero kpecna. Hamportus, ecinu 4To-TO
U3 OCTaBJICHHOTO UM «HACIIEJCTBa» 3aCIyKMBAET OJOOpEHMs, HE KOJEOsCh,
MOJIYEPKHUTE ITO MPH CIIyvae.

Pewenue moxer mnoTpeboBaThcs oT Bac yxe B mepBbld JeHb pabOTHl Ha
pykoBoasieM nocty. He nmanukyiite, ecau He 3Haere, yTo pemnThb. [locoBeryiiTech ¢
OJDKaMIIMM TTIOMOIIIHUKOM WM BeTepaHamu (upmbl. Bcero 3HaTh W y3HaTh cpasy
HEBO3MOKHO. [lepBble pelieHns He 3a30pHO MPUHSATH MOCIE€ KOHCYJIbTAlUM.

He Ooiics monpocuts 0 nomowu. COTpyTHUKH — 3TO HE TOJIbKO MOJYUHEHHBIE U
WCITOJIHUTEIM, HO W MapTHEphl. He omacaiicsi mOBEpSATh UM CaMOCTOSTEILHYIO padoTy.
Ecmm y Bac ecth cekperapia, HayduTech C HEW MpaBUIBLHO oOpamarhcsi — U Bbl
YBUJIUTE, KaK BO MHOTOM OHa MoOxkeT Bam momoub. He cTeiauTech mpu3HaThbCs, 4TO
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4ero-To He 3HaeTe. Takue NMpU3HAHMSA HE OTTAJIKUBAIOT MOJAYMHEHHBIX, a HA00OpoT, -
MOBBIIIAIOT UX POJIb U 10Bepue K Bam.

Hnuyuamuea — ouyeHb LIEHHOE KauecTBO il jroboro meda. He oxupaiite
CJIMLIKOM MHOTOro OT Jpyrux. TpeOyiTe Oosbliero ot ceds camoi, a K MHUIIMATUBE
CBOMX IOJYMHEHHBIX OTHOCHUTECh BCErJa C J0OpPOKEIATENbHOCTBIO U HCKPEHHUM
UHTEPECOM.

B eawem xabumeme wmoryT OBITH Cyry00 HWHAMBHIyaJbHbIE BemM. Bmomxe
JIOTTYCTUMO, 4TOOBI YyBCTBOBAJIaCh >KCHCKas pyka. He Ooiitech, utro Bac ocymsar 3a
CIIy>KE€OHBIN KeHCKHM yioT. Baza ¢ mBeramu WM sipKU€ 3aHABECKM HA OKHE BIIOJHE
npuemiembl. Pabounii kabuHeT, KOHEYHO He Oyayap, HO U HE MOHACTBIPb, a SPKUE
MEJOYH BCerjJa MNPUATHBI TIJa3y, YCTaBIIEMy OT OAHOOOpasusi OQUIHAIbHOMI
oO0ctanoBkH. [IycTe Bamie pabodee MecTo HE HalTOMUHAET paboyee MECTO MY UHHBI, HO
TaM M HE MECTO TUIIMYHO KEHCKUM IIPEIMETAM.

Kaxkoeo yeema oonoicnvr 6Obims cmenvl kabuneta? LlBeT cren, mebenu, ohUCHOTO
oOopynoBaHusi (Takke Kak U Bamield onexabpl) MOXET BBI3bIBaTh IPUITHBIE U
HENpPUATHbIE YYBCTBAa, [0 HEMY MOXHO ompeAenuTs Bam npeobnagarommii
SMOLIMOHAJIBHBIA HACTPOM.

benblil nBeT — mMaeanbHbIA 1BET, IBET MeYThl. OH HUKOIO HE OTTAJKHUBAET, HO U
uH(pOpMAIUU HE HECET.

YepHblld IBET — CHMBOJI HEYBEPEHHOCTM M MPAYHOrO BOCIHPUATHS KU3HH. Ecim
OZIeKJ1a MTOCTOSTHHO TEMHOTO TOHA, MOTYT NOJAyMaTbh, YTO Bbl HECUACTHBI, CKIIOHHBI K
JEMPECCUN, COMHEBAETECH B CBOMX CUJIaX.

Cepplil LIBET JIOOSAT pacCyAUTENbHbIE U HEJOBEPUYMBBIE HATYpbI, KOTOPBIE JIOJITO
TYyMaroT, MPEeXIEe YeM PEIIUThCA Ha YTO-HUOYNb. DTOT LBET MPEANOYUTAIOT U TE€, KTO
OOUTCS «BBICYHYTBHCS».

CHHMI IBET «TOBOPUT» O CKPOMHOCTH, MENAHXOJIMU. JI¥0IU, CKIIOHHBIE K CHHEMY
uBeTy, OblcTpo ycraroT. MM kpaiiHe Ba)XXHO TOYYBCTBOBATb YBEPEHHOCTh H
0J1aroxenaTeIbHOCTh OKpYKaromux. YeloBeK, KOTOPBIM HE JIFOOUT ATOT I[BET, OOBIYHO
CTapaeTcsl IPOU3BECTU BIleyaT/ieHue, OyATO eMy BCE MO CHJIaM, OJIHAKO B JyIl€ OH HE
YBEPEH U 3aMKHYT.

3eneHblid IIBET HPaBUTCS JIOASM, KOTOpPbIE HIIYT CIIOCOO CaMOYTBEPAMUTHCS U
0osTCA MomacTh MOJ YyXO€ BIMSHHME. TOT, KTO HE JIOOUT 3TOT ILBET, CTPAIIUTCA
XKUTEHCKHUX TTPOOJIEM, CTApAETCs YUTH OT BCEX TPYAHOCTEN, HE IPEO0JIEBATH UX.

KpacHblil uBet — 1Bet crpactu. Ero nroOUT 4enoBeK CMeblil, BOJIEBOM, BIACTHBIM.
OpHako OH HpPaBUTCSA U OOUIUTENbHBIM TUTAM. JIFOAM, Y KOTOPBIX 3TOT LIBET BbI3HIBAET
paszpakeHue, OYeHb BEpPHbIE M CTAOWJIbHBIE B CBOMX OTHOILIECHMSIX, HO Y HUX €CTh
KOMILJIEKC HETIOJTHOLIEHHOCTH, OHU OOSITCSI CCOp, CKJIOHHBI K YEAMHEHUIO.

KopruHeBblil IIBET NPEANOYUTAIOT T€, KTO TBEPA U YBEPEH, LIEHUT TPAIULINHU U
mo0uT ceMbto. Te, KoMy HENPUSTEH 3TOT LBET, CKIOHHBI K CAMOJIIOOUIO U 3TOU3MY, 3TH
JIXOJIA CKPBITHBI U C TPYZIOM HIYT HA OTKPOBEHHBIE PA3TOBOPHI.

JKenTelii BET XapakTepu3yeT CIIOKOWCTBUE, HENIPUHYKACHHOCTh B OTHOILIECHUSX U
MHTEJUTUTeHTHOCTD. JIf0aM, MpeanounTaroniie 3TOT LBET, OOIIUTENbHBI, JIOOOMBITHEI,
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CMEJIbl, JIETKO MPUCTIOCAOIMBAIOTCS K YCJIOBHUSIM, JIOOAT HPABUTHCS U TMPUBJIEKATh K
ceOe BHuMaHue. KoMy OH HENpHUsSTeH — TOT COCPEAOTOUYEH, TECCUMUCTUYECKH HACTPOECH,
C TPYJIOM 3aBSA3bIBACT HOBBIC 3HAKOMCTBA.

KoneuHo, »Ta TOHalbHasi pajyra HE HCUEPNBIBACT PEAbHBIE TOHA HAMIYUYIINAN
ekt MarT MoIyTOHA, CMECh Pa3IMUHbIX Kpacok. Ho BakHO erie pa3 Mog4epKHYTh,
YTO IBET Balllel OJICK/bI, CTCH U BCEM OOCTAaHOBKHM B O(HCe OYEHh MHOTOE MOTYT
paccKas3arh O XO3sIMKeE.

B cBoem oduce npunumatime ecocmeti TMIHO, KOHEYHO O MEpPEe BO3MOXKHOCTH. B
kauecTBe meda Bl 6onee mpencraBuTenbHa, yem Bair 3amectutens — myxunna. [lopoi
Yel-TO BU3UT B Ballly OpraHu3amnuio MOKET Ha4aTbCsl HE BOBpEMs. Bbl OU€Hb 3aHSATHI —
TyT y)X HUYErO HE TMojeiiaciib. B OOBUHBIX K€ YCIIOBUSX TOMHHTE: KOHTAKTBI C
J0/IbMU o0oramiaroT u pa3Bupatot. He uzberaiite ux.

ByapTe Bcerma noOpoKenaTenbHOM, MPUBETIMBOM, OTKPBITONM M IPYKETOOHOM.
be3 kpailiHe HyXIbl HE MOJYEPKUBANTE CBOETO IMPEBOCXOJCTBA B TOW WM HHOMU
00J1acTH: 3TO HE BBI3BIBACT CUMIIATUU OKpYyXKaromux. Bce u Tak 3HAIOT, 4TO BBI — 1ied) H
YEeM-TO 3aCIYKWJIA CBOEC Ha3HAYCHUE.

He3zauem upe3MepHO BBICTABIATb HCEHCMBEHHOCMb HAINOKa3, HO U MAacKUPOBATh
TOXK€ HU K 4yeMmy. Bbl 1o mpupoje MHas, 4eM MY>KUMHA, a IOTOMY HE YYUTECh Y HETO
ynpasisaTth. He nmepennmMaiite cyxoro, OyMaKHOTO SI3bIKa MYKYHH, MY>KCKUX JKECTOB H
MaHep. byapTe mocienoBaTelbHbl B COXpaHEHUU CBOEHM JKEHCTBEHHOCTH, M BCe OyJeT
XOPOLIIO.

HenonmyctuMo u3nuBaTh 310cmb Ha MOAYMHEHHBIX. Henb3st BecTu Oeceny CHUMU
pe3Ko, B CKaHAalbHOM TOHE. Ho Becbma kenaTelibHbl UCKPEHHOCTh M MPABIWBOCTH
smoumit. [Toatomy, eciin y Bac n1eiCTBUTENBEHO UMEETCSE TTOBOI ISl HEAOBOJILCTBA, - HE
CKpbIBaiiTe ero. Bcerga myuiie B COOTBETCTBYIOIIEH (opMe BBIPA3UTh KOMY-TO CBOE
HEYJOBOJILCTBUE, YEM TOAABIISATH €r0 B c€0€ U KOMUTh HEMPUSI3Hb.

[TomHHTE, YTO BCEM YroAWTh HEBO3MOXHO. Bcerma HaWmeTcs XOTbhb OJIMH
Heso0poskenatenb. He oropuaiitech mo aTomy nooay. Ho u HUKOrma He MCHoNIb3yiTe
CBOE MPEBOCXOJACTBO IO JIOJPKHOCTU U HE MCTUTE. McmumenbHocms — OTTATKUBAIOIIAS
yepTa XapakTepa, OHa MPUHECET JIMIIb HOBBIX BParos.

HoBelil mocT monavairy TpeOyeT OueHb MHOTOTO, MOTOM paboTaTh CTaHET YyTh
nerde. «CIUIIKOM XOPOIIO» - MOPOM CHHOHUM «IJI0X0». He oTka3piBaliTeCh OT JTMYHOM
JKWU3HU, HE NpeHeOperaiiTe nHTEpecaMmu ceMbu. He cuaute BeuepamMu B CBOeM KaOHMHETE.
[loqunHeHHbIE HE JIOOSIT HAYaJIbHUKOB, KOTOPBIE CTapaloTCs MOJYEPKHYTH CBOE
Tpyaoao0ue, U3MepseMoe YacaMmu, MPOBEICHHBIMU B oduce.

OO06o001asi Bce BBINIECKa3aHHOE, MOXXHO 3aMETUTh, UYTO COOJIOJICHUE TMPaABUI
ATUKETa TIO3BOJISIET JEJOBOM IKEHIIMHE YCTAaHOBUTH W TMOJACPKHUBATH JOOpHIC
OTHOIIICHHS C TIOJTYUHEHHBIMH, KOJUIETaMH M TTapTHEpaMu 10 OU3HECY.
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8 HEKOTOPBbIE OBLUUE BOIMPOCHLI AENOBOIo
STUKETA

B3auMooTHOILIEHUS KOJIIET O pa60Te, Ha4daJIbHUKA U IIOJYNHCHHOI'O, YMHOBHHUKA
N IMMOCCTUTCILA IIPCAIIOJIATraroT, IPCKAC BCCTO, CO6J'IIOI[€HI/I6 OCHOBHBIX IIPAaBHJI 9THKCTA,
O KOTOPBIX MBI YK€ TOBOPHIIM, U OCHOBHBIX HOPM O6I[I€“I€JIOB€LICCKOI\/'I MOpaJIl U

HPAaBCTBCHHOCTH.
MH&I[HIGFO II0 BO3pacCTy IMNIpCACTABLAIOT CTAaplmIcMy, JIMIOO, 3dHUMAOMICC HC
BBICOKOE IIOJIOJKEHHE — Ooiiee BBICOKOIIOCTABJICHHOMY, HOBOHpI/I6BIBH1€FO -

cOOpaBIIMMCS, MYKUMHY BCErJa IPEICTaBIISIOT KEHIIUMHE (KpOME TeX CIIyyaeB, KOIja
MY>KYMHa ABIIAETCS O(UIIMAIBHBIM TJIABOM TOCYAapCTBa, YWICHOM KOPOJIEBCKOW CEMbH
WA TIEPKOBHBIM HEPAPXOM), XOJIOCTOTO MYXUYHUHY MPEACTABISIOT keHaToMy. B cyry6o
JIEJIOBBIX OTHOLIEHUSX BO3PACT M MOJI UTPAIOT MEHBIIYIO POJib: TJIABHOE — JOJHKHOCTh
3HAKOMSIIUXCA.

Jlyis pyKomoKaTusi MEpBBIM MPOTATHBACT PYKY TOT, KOMY TMPEICTaBHIIA HOBOTO
3HaKOMOTO: J>KEHIIMHA TP 3HAKOMCTBE C MYXYHMHON TMEpPBOM MPOTATUBAET PYKY,
HAYaJIbHUK TOJYMHEHHOMY, CTAapUIMi MO BO3pacTy — MjaameMmMy (3TO MpaBHIIO
pacnpocTpaHseTcsl U Ha JaBHO 3HAKOMBIX JIOACH).

[TepBbiM 370pOBaeTcs MIIAQIIIMNA IO BO3PACTy WM COLUAIBHOMY IOJIOKEHHUIO,
MY>KYMHA — C KEHIIMHOM, a TaK’K€ CO CBOMM 3HAKOMBIM, €CJIHM PSIIOM C HUM HaXOAUTCS
KEHIIMHA WIN MOXUIOW MYy>KYMHA (TPU 3TOM MOKJIOHUTHCS HYKHO 3HAKOMOMY M TEM,
KTO PsIIOM ¢ HUM). JKeHIIMHa nepBoii IPUBETCTBYET HE TOJIBKO >KEHILUHY, CTApIIYIO 1O
BO3pacTy, HO TaKXke MIyIlyl0o Oe3 CONpOBOXKIEHHUS, €CIM caMa OHa HaXOAWUTCA B
OOLIECTBE MY>KUHHBI.

B 3aTpynHUTENBHBIX ClTydasx, KOTJa CTaTyC 3HaKOMOTO TIPUMEpHO paBeH Baremy,
Jy41ie N030pOBaThCS IEPBBIM.

Kak mnpaBuino, 4elnoBeKy MpUATHO ChblIaTh cBoe wuMsA. (CrapaiTech daiie
yHnoTpeossiTh ero, odpaimasch K cobeceqHUKY. [TOHATHO, YTO HE BCSKOIO YEJIOBEKa
MO’KHO Ha3BaTh MPOCTO TIO UMEHHU.

He ob6pamrarorcest mo vMeHH:

- K YeJOBEKY, KOTOPBIN cTapuie Bac mo Bo3pacry;
- K BBICOKOIIOCTaBJICHHOMY YMHOBHHUKY;
- K CBOEMY HayaJIbHUKY, €CJIM 3TO HE CIy>KeOHasi TpaJauLIUsL.

B cnyxeOHoil 00cTaHOBKE COOJIIOIEHUE OCHOBOIMOJIATAIONIUX MPABUIJI ATHKETa HE
SBIISIETCS. CaMOLENbIO: BO TIJIaBy yIrjia JOJDKHa OBITh TMOCTaBJIEHA JI€JIOBas
1esnecoo0pasHocTh. JIpyruMu ciioBaMu, 3THKET HE JOJDKEH MellaTh padoTre, MelaTh
BBINIOJIHEHUIO  3a/ad  KOJUIeKTHBa, (¢upmbl. OOpatuMcs K  KHUTE€  BUIHOIO
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OTEUYECTBEHHOI'O clienHanucra 1o BomnpocaM stukera B.H. IllenomeHneBa «I9THUKET U
KyJIbTypa OOLLEHUS»:

«BocnuTaHHbIl YENOBEK M Ha CIIyKO€ MPOMYCTUT >KEHIIUHY BIEPEN, MPUIAEPKUT
nepe Hell ABEpb, BO3JAEPIKUTCS OT yHOTPeOIeHHs TPYOBIX CIOB U BBIPAKEHUM, BCTAHET,
€CJIM JKEHILHA MO0IIIAa K HEMY U 00paTuiach ¢ KakUM-TO BorpocoMm. [Ipennoxur ei
cecTb. Ho 3Tu (hopMBI BEKIMBOCTH HE JIOJKHBI MELIATh II1aBHOMY — paloTe.

My>X4rHa MOXET HE OTPBIBATBbCA OT JAEN JUIsl TOrO, YTOOBI MOJAATh KEHIIMHE —
COTPYIHHUIIE MAJIBTO, KOTJIa OHA YXOAMT U3 yupexaeHus. Ho oH He MOKeT He TOMOYb eif
OJIEThCSI, €CJIM OH OKa3zajcs psiioM B rapiaepobe. JKeHimHa He JOMHKHA OOMXKAThbCA Ha
MY>KUMHY-KOJUIETY, €CJIM €ro BEXKJIUBOCTb OYIET HOCHTh HECKOJIBKO «YyCEUECHHBIN»
xapakrep. Eciii 00bIYHO My’KUMHA BCTAET, KOrJa K HEMY OOpalaercs CToAIas psaoM ¢
HUM KEHIINHA, TO B CIIYKEOHBIX YCIOBUSAX OH MOXKET 3TOr0 HE JEJIaThy.

CoTpyaHukaMm, €cid OHM CHIAT HE HYKHO TOJHHUMATBCS C MECTa, OTBeYas Ha
IIPUBETCTBHUE CBOETO HAYAJIbHUKA.

OnHuM M3 TOpaBWI CIy)KEOHOTO ATHKETa SBJSETCS TpeOOBAHUE COAEpKaTh B
yucToTe W Tmopsiake pabdodee wmecto. Kodeitnpie wyamiku, OyTepOpoabl, IUIAIDI,
IIOJINATUJICHOBBIE NAKETHl M KEHCKHE CYMOYKH, IYAPECHULBI U MOMYJSPHBIE KypPHAJIbI
HEYMECTHBI Ha CTOJIE COTPYAHHUKA COIUIHON PUPMBI WIIN YUPEKIACHHUSL.

HuuyTe HE NpPOTHUBOPEUYUT STHKETY CIYKEOHBIX B3aMMOOTHOILIECHUN TpaguLIMs
OTMEUYaTh pa3IuYHble Mpa3JHUKH, JTHU poxAeHUs Ha padore. I[lpaBma, He
PEKOMEHyeTCsl MPUHYAUTENIBHO COOMPATh JEHBIM HA MOKYIIKY MMOAapKa COCIYKHUBILY CO
BCEX IOT0JIOBHO, €CJIM HE BCE XOTIT y4acTBOBATh B Top:kecTBe. [lo3apaBisdroT ro0umsipa
Y TIOKYNAarOT NOJAPKH TOJIBKO T€, KTO ITOTO JKEJaeT.

VIMEHMHHHK, CO CBOEH CTOPOHBI YromIaeT COTPYIHHUKOB IMUPOKHBIMHU, TOPTOM,
KoH(peramu, kode, KOHbIKOM. OOMIbHBIE M POCKOIIHBIE Tpare3bl CO MHOXECTBOM
JOPOTHX JEIMKATECOB YCTPAaWBaTh HE PEKOMEHAYETCA. DTO BBIHYKAAET CIIEAYIOIIETro
BUHOBHHUKA TOP>KECTBAa O0ECHEUUTh TaKOE XK€ JIOPOTroe YrolleHHE, YTOObl HE yIapHUTh
JUIOM B Tpsi3b. A MOJOOHOE COPEBHOBAHME HE BCEM IO KapMaHy, OHO MOXXET CTaTb
MPUYMHON 3aBUCTH, BOJHEHUH, oOun u pazouapoBanuil. [losTromy myumie, korma B
KOJUIEKTUBE  MPHUHATO OTMEYaTh Mpa3JHUKM  KaKUM-HUOYIb  TPaJUIIMOHHBIM
CTaHJIaPTHBIM HA0OPOM HEIOPOTHUX YrOLEHHI.

[Tpennognecennbie BaM 1BETH HE HY>)KHO OCTaBJIATH B O(PUCE — YHOCUTE UX JTIOMOHU.
A mogapkamMu — JaKOMCTBAMHM TYT K€ YTOCTUTE CBOUX KOJLIET.

[ToceTuTenb COBEPIIEHHO HE 0053aH CTy4aTbCAd B O(UC WM OTACIbHBIA KaOMHET
opuimansHoro nuua. OduuuanTbHOE MOMEIIEHUE TOJIKHO OBbITh OTKPBITO [JISl BCEX.
CtyK B IBEpb TOJIBKO OTBJIEKAET OT pabOThl COTPYAHUKOB YUPEKICHHUS.

[IpaBna, ecnu pyKOBOAUTENb YUpexkaeHus ((pupMbl) Ipenynpenusl COTPYIHUKOB,
4YTOOBl HMKTO HE BXOJMJ K HEeMy 0e3 CTyKa, WM €ClId Ha ABEpSX BUCUT TabJIMyKa C
TaKUM NPeIyNpeKIEHUEM, TO KOHEUHO, Ty4llIe MOCTY4YaThCsl.

Ectb u eme omHo obcrostenbctBo. [locetutens, mpuinenmuii Ha NpUEM K
PYKOBOAMTEIIO, OTBETCTBEHHOMY JIMILY, 3aBUCUT OT Hero. YMHOBHUK, OIOPOKpaT — 3TO,
KaK M3BECTHO, YEJOBEK HAJENCHHBIH BIACThIO. A 00JaJaHHe BIIACTHIO YACTO JeJaeT
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HaJIMEHHBIM U MEJIOYHO-TIPUIUPUYMBBIM JaX€ OYE€Hb BOCIIUTAHHOIO 4esnoBeka. OaHa u3
CaMbIX XapaKTEPHBIX YEpT YMHOBHUKA — CTPEMIICHHE [0Ka3aTh HCKIIOYUTEIIbHYIO
3HAYMMOCTh CBOEW paboOThl, CBOEro II0CTa WU CBOEM MEPCOHBI HA ATOM TIOCTY.
PesynbraToM 3TOrO CTpeMJIEHHs] M CTAaHOBITCS OTKa3bl, MPEHEOPECIKUTEIHHOE
OTHOIIICHHE Oropokpara K TmoceTuTeasM U T.a. [loatoMy mroaum 0o0JIe3HEHHO-
caMOJIIOOMBBIC, KOTOPHIX TaK MHOTO B YHMHOBHMYBMX KpecliaX MOTYT ¢C
HEYIOBOJILCTBUEM BOCIIPUHATH IIOSIBJICHUE IIOCETUTENSI, HE IIOCTYYaBLIEIrOCAd B HX
KaOWHET.

Huxe npuBeeHbl HEKOTOPBIE PEKOMEHIAIIMHN, TOMOTAIONINE HAIAIUTh CITYKEOHbIE
B3aMMOOTHOIIICHUS.

- KT0 4acto cMOTpUT Ha Yachl, TOTO MUHYET MPOJBUKEHHE 110 CIYKOe.

- K10 cBanmBaeT cBOIO OTBETCTBEHHOCTh Ha JAPYTUX, HE MPOJIBUTAETCS IO CIyKOe.

- OT naHuKepoB MIapaxaroTcs Kak OT YyMBI.

- He nymaromux cOTpyIHUKOB KOPMST C JIOKEUKH JTUIIb OYEHD HE JI0JITOE BPEMSI.

- HpITHKM 0Ka3bIBAIOTCS B U30JISILIUH.

- Hapa oyeHb BaXKHBIMU IOCMEUBAIOTCS.

- bonTnuBBIM COTpYIHUKAM HE JOBEPSIOT KOH(GUICHIMAIbHYIO HHPOPMAIIUIO.

- OOolifeHHbIe JKEpTBBI HE BCETJa OCO3HAIOT, YTO HEOOXOAMMO TMOCTOSTHHO

COBEPIIEHCTBOBATH CBOM MPO(ECCHOHATBHBIC HABBIKH.

UToOBl TIPOBEPUTh W 3aKPENUTh CBOM 3HAHHMS IO JICIOBOM ATHUKE BBITIOJHUTE
3aJjaHHeE.

3aganme. OTBeThTE Ha BOMPOCHI MO TeMe: «JlenoBas stuka. MUK ae10BOrO
YeJIOBEKA.

1. JlomkeH AW MYyXYMHAa CHHUMAaThb TOJOBHOM yOop, BXoAs B JUQT
aIMUHHUCTPATUBHOTO 3/1aHUS?

2. BbI He ycnblmanym HUYETO MHTEPECHOro B JenoBoi Oecene. Chenaere au Bol
Kakue 100 3aliCcH B CBOEM OJIOKHOTE?

3. OOs3aTeNnbHO M BPydYaTh BH3UTHYIO KapTOUKy MPH 3HAKOMCTBE C JICJIIOBBIM
naptTaepom?

4. Korma npu 1eJI0BOM BCTpede HE PEKOMEHIYETCSI CMOTPETh Ha Yachl?

5. Kro u3  Tene@oHHbIX  cOOECEOHHMKOB  pPaBHOrO  CcTaTyca  HMeEeT
MPEUMYIIIECTBEHHOE MTPaBO J1aTh 3HaK K OKOHYaHUIO pa3roBopa’?

6. Kak BiamseT BHEIIHSS MPHUBJICKATEIIBHOCTh COMMPOBOXKIAIONICTO JIMIIA HAa UMUK
PYKOBOJIUTES, ECIIM OHU OJTHOTO ToJ1a?

7. MoxHO 11 OTACIbHBIM YYaCTHUKAM BBIXOAWUTH BO BPEM HGpCFOBOpOB?
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8. Kak cka3piBaeTcsi Ha BBICTYIUIEHUU MIPUHATUE YCTIOKAUBAIOIINUX TabJIETOK?

9. Upsa nmeneranus (X03si€B WM TOCTEH) UMEET MCUXOJOTUYECKOE MPEUMYILECTBO
IIepEeroBOpPOB?

10.Kak BrusieT 10poroi nepcTeHs Ha pyKe JIeJI0BOr0 YeJIOBEKa Ha €T0 UMUK?

11.Kakoe KOJMYECTBO YYAaCTHUKOB (IIE€PEroBOPOB, Oeceqpl) C KakJOH CTOPOHBI
MPEANOYTHTENBHO BBIIEPKATH?

12.Kak BAMs€T BHEUIHSS MPUBJICKATEIIbHOCTh COMPOBOXKIAIOIIETO JIMIIA HA UMUK
PYKOBOJMTEIISA, ECIIM OHU Pa3HOTO 1oJia?

13.Kak BiausieT Ha UMUK HOIIICHUE OYKOB?

14.Kaxkoii aTpuOyT 10JIKEH OBITh B pyKax MpU BCTPEUYE HE3HAKOMOM Jesieraiuu’?

15.1Tonb3yrOTCSL JIM MPEUMYIIECTBOM IPU OKa3aHUM 3HAKOB BHHUMAHHUS JIaMbl —
YJIEHBI JEIEeralum?

16.Baiiia peakiys Ha TO, YTO JIEJIOBOM COOECETHUK YMXHYIT?

17.Kak BiausieT Ha UMUK JIEJIOBOTO Y€JIOBEKa HOIICHUE JBIMYATHIX OYKOB?

18.YuacTHUK TMeperoBOpoB 3HAET, YTO K HEMY TMPAKTUYECKH HHUKOTIA He
oOpaIarTcs MPOX0KUe («KakK MPONTH, MPOEXaTh, KOTOPHIN Yac...» U T.I1.). SABnseTcs au
3TO JIJIsl HErO yKa3aHUEM Ha HEOOXOJIUMOCTh IPOSIBUTH AOMOIHUTENbHBIE YCHIIHS B XO/1€
IIEPEroBOPOB?

19.Y10 cBUACTEILCTBYET O pa3pelIeHUH KYPUTh B XOJI€ TIEPEroBOPOB?

20.HazoBute ™mecto, e Bwl Oymere BcTpedaTh MapTHEPOB, MPUOBIBIIMX Ha
MeperoBopbI?

21.Tloanexxut au OOCYKJIEHUIO TIPU MOATOTOBKE SI3bIK MEPErOBOPOB WJIM ATO IO
ATUKETY SI3bIK rocTe (x035€eB)?

22 .Kakue mpenMeTbl yisi TMPHUE3KUX MOTYT TOSBUTHCS B PYyKax BCTPEUAIOIIUX
JieJIeralrio B pe3yJbTaTe NporHo3a norojabl?

23.KakoBa Haumyumasi peakiiis Ha HETaKTHYHOE BBICKa3biBaHWE B Bamr amapec

y4acCTHUKA EPErOBOPOB?
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24.JludHocTh MmapTHepa wiau obcyxknaemas mnpobiema? Ha yrto ciemyer nenath
yIop B IleperoBopax?

25.Kak Bwl mnoctynuTe, HE paccibllllaB WM MapTHEpa NOpU  B3aUMHOM
IPEICTABICHUH?

26.ITo »TUKETy paHT BCTPEYAIOMIETO JOJDKEH OBITh BBIIIIC T HUKE
MPUOBIBAIOIINX ?

27.YT10 SBIISETCS CUTHAJIOM K Ha4aJly IIeperoBOpOB?

28.KTo nmeeT nmpenmyIiecTBO MPONTH MEPBBIM, €CIIH JCJIOBBIE JIOU OJMHAKOBOTO
10JIa ¥ CTaTyca OJJHOBPEMEHHO OO K IBEPH?

29.Kak BIMsIeT Ha UMUK TO, YTO JEJIOBOM YEIOBEK CIEAUT 32 MOJOM?

30.YT0 MOKHO KJIaCTh B HAPYKHBIN KapMaH MupKaKa?

31.Kak BsI BHEIITHE OTpearupyeTe Ha OTo3/1aHue mapTHepa?

32.Uto Bbl ckaxkeTe mapTHEpY Ha €ro yTBEpKJIEHUE, YTO 3BOHMI Bam, XOTs
M3BECTHO, YTO ITO Herpasa’?

33.I'1e BO BpeMs MeperoBOpPOB JAOHKHBI HAXOUTHCS PYKU COOECETHUKOB?

34.Kakue KpoCCOBKHM MOXHO HAJIETh CO MIISTION, a KaKue ¢ MUHKAKOM?
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